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ABSTRACT
The purpose of this case study was to explore how married Christians couples and pastors
perceive the influence of religion, religious over-idealization, and community-centered social
processes on couples’ ability to cope with relationship crises within their marriage in New York.
The theory guiding this study was the Social Learning Theory by Albert Bandura (1977). The
Social Learning Theory was fundamental in the discussion of marriage because behaviors can
occur in a marriage that one spouse may disagree with, but due to lack of consequences or
rewards, the behavior has persisted, leading to conflict within the marriage. The researcher
interviewed ten Christian couples, six pastors, and held two separate focus groups to obtain
substantial data regarding addressing the three research questions. To complete a thorough
thematic analysis the researcher implemented Robert Yin’s (2014) five-step analysis. The data
resulted in three themes in answering research question one, three themes in answering research
question two, and one theme in answering research question three. Findings show that couples
and pastors agree, although from different points of view, that couples that center their marriage
around God rather than secular opinions about their marriage and participate in community-
centered social processes (i.e., Christian-centered activities such as Bible studies or small
groups), report more success in overcoming marital crises.
Keywords: case study, married, Christian couples, pastors, Social Learning Theory, religion,

religious over-idealization, community-centered social processes



Dedication
To My parents,

God truly blessed me beyond measure with having you both as my mom and dad. | owe
everything to you. | could never thank you enough for your sacrificial love, support, and
guidance. | love you more than you will ever know.

To My Husband
| prayed for someone to love me for who | am, to love God above all else, and for someone who
would help me to be all that God intended me to be. God answered my prayers with more than |
could ever deserve by sending me you. Being married to you to is one of God’s greatest

blessings. You will forever be my always.



iii
Acknowledgements
I would like to thank my family especially my parents and husband who have supported
me, encouraged me, and prayed for me throughout my journey in completing my doctorate. |
would also like to thank all of my professors at Liberty University who were a constant source of
support, especially Dr. Hester who continuously provided feedback and words of encouragement

throughout the dissertation process.



Table of Contents

A B ST R A T ettt h ettt e bt e bt e ek et et e e e Re e e bt e e Rb e e be e eRe e e abeeanbeenteeennee i
D LTo Tz LA o] TSSO T PSSP TP U PP P PSP PPPPRP i
LISE OF TADIES ...ttt b et viii
TS o) o UL =TSSR PP S iX
CHAPTER ONE: INTRODUCTION .....ooiiiiiieiieeere e 10
OVBIVIBW ...ttt bbbt bbbt Rttt et ettt b e bttt e e 10

[ FE T (0 (01U g o PSSP SR 12
SUMMANY OF LITEIatUIE .....eevvieeeeciesi e 12

HISTOMICAI CONTEXL ... 13

THEOretiCAl CONMEXL......c.eiuiieiieiiicieee e 14

SOCIAI CONTEXL ...ttt 14

SIUALION 10 SEIT....ceiiiie e 16
Problem STAtEMENT...........oiiie e 17
PUIPOSE STAIEMENT.......oiiiiiiiiiee e 19
SIgNIfICANCe OF the STUAY ....c.veeiie e 21
RESEAICN QUESTIONS ... .eiivii ettt ettt e et e e be e s e e sbeesrbeesbeesrreesreeennas 23
DEIINITIONS. ...ttt bbbt 26
SUIMMIAIY .ttt ettt e et e ettt e ettt e ek e e e ssb e e e bb e e e ste e e abeeeenbee e e nsbeeanseeeanbeeennneaeas 27
CHAPTER TWO: LITERATURE REVIEW ......ooiiie et 30
OVBIVIBW ...ttt bbbttt bbbt bttt e bbb bt et e ene s 30
Theoretical FramewWorK ..o 31

AATEEIITION ettt ettt ettt ettt 33



REEENTION ... 33
REPIOTUCTION .....c.vieiicec ettt e e enes 34
IMIOTIVALION ...ttt ettt 34
RElAtE LITEIatUIE......cvieiiiieeiee e 36
Views and Purpose of Christian Marriage .........cccovevveeeiieeresieeseesesieseese e 37
Characteristics of Christian Marriage/SPOUSES ...........ccvviiririieriere e, 43
Marital Satisfaction in Christian CoUPIES .........ccccvveviiiieiiciece e 46
Marital Conflict/ Conflict Resolution Strategies in Christian Couples ................ 50

Power of Soft Words and TEMPEranCe .........ccooeieieriiininieiesie e 57
FOTQIVEINESS ...ttt ettt ettt et e et e e s e s teeeeer e e steeneeareenreeneeenes 60
Religious OVer-1dealization ............c.coviiiieiiieie e 62
Biblical Marriage Counseling and Outcomes of Christian Couples..................... 63
SUIMMIBEY .ttt ettt s ekt et bt e ek e e e s bb e e kb e e ekt e e e abb e e eabbe e enbb e e enbeeennbeeennneeeas 65
CHAPTER 3: METHODS ...ttt sttt e et snte e nne e anbeenree s 70
OVBIVIBW ...ttt bbbt h bbbttt nb bbb 70
3721 o | PSSR 71
RESEAICH QUESTIONS ......evieiiee sttt ettt esreesneeneeenes 73
SBIEING ettt e et e b e te et e e be e te e e nreeaeeneeareenre e 74
PAMTICIDANTS ...ttt bbbttt bbbttt 76
PPOCEAUIE ...ttt bbbttt e bbb b ettt 78
ROIE OF RESEAICNEN ... 81
Data COIBCTION ... bbb 82

INFOIMEA CONSENL.....coeeeeeeeeee e 83



Data COECTION PrOCEAUIES ......ccueiitieieeiie ettt saeeneesees 84
Semi-Structured Open-Ended INEIVIEWS .........cccoveieiieiiiie e 81

FOCUS GIOUPS ...ttt 81

IEEIVIBWS ... 86

FOCUS GIOUPS ..uteeiieeiie sttt ettt ettt ettt sttt e et e s na e et e s nbeenbeesnaeenbeeanbeennee s 90

DALA ANAIYSIS ...ttt 92
THheMALIC ANAIYSIS .....eeiiiie et 94
TIUSTWOITNINESS ...ttt 97
CrEAIDIIILY ..ottt 99
Dependability and Confirmability ..........ccccoeiieiiiiiie 102
CONFIMMADTITY ... 102

Dependability ......ccoooiiie - 102
TraNSTEraDilitY . ...ccveeeeee s 105
Ethical CoNSIARIALIONS .......coeeiieiiieiee i 107
SUIMMIAEY .ttt e et e et e e et bt e ekt e e e Rt e e e bt e e e bb e e e b e e e esbee e e sbe e e anbe e e anbeeennnes 110
RETEIEICES ...ttt 156
Appendix A. SIte AULNOTIZATION ........ccviiiiiieiei e 1
AppendiX B. IRB APProval LEtEr ..........ooiiiiciecice ettt 2
Appendix C. INFOrMEA CONSENT ........ooiiiiiiieieie ettt 3
Appendix D. Copy of INterview QUESTIONS..........cciiiiieiiieiieiesie e 2
APPENTIX E. COUEDOOK .......cuiiiiiicii ettt e s nre e ens 3
APPENIX F. TIANSCIIPTS. ...ttt bbbttt ettt st 12

AppendixX G. INTEIVIEW ProtOCOL...........oiiiiiiie et 13



Appendix H. Focus Group Protocol.........

Appendix I. Demographic Questionnaire



Table 1.
Table 2.
Table 3.

Table 4.

List of Tables
Interview Matrix for Christian Couples (Couple Interviews for Each Spouse) 85
Interview 1Q MatrixX for SiX PaStOrsS ........cccccvveviieiiieiie e 87
Focus Group Questions with Relation to Theoretical Foundation and RQ ..... 92

Focus Group QUESLIONS FOr PAStOrS .........cccceiveveeieiierie e 94

viii



List of Figures

Figure 1. Social Learning Theory (Gerard Learning Design, 2020)



10

CHAPTER ONE: INTRODUCTION

Overview

This qualitative research study explored how married Christian couples and pastors
perceive the influence of religion and community-centered social processes and how religious
over-idealization influences couples’ ability to cope with relationship maintenance and crises
within their marriage. Prior research has been completed on this topic directly related to this
study. An early study by Habtu (2006) highlighted how essential forgiveness is in a marital
relationship; When a spouse cannot forgive their partner, conflict escalates. Habtu recommended
that spouses forgive one another just as God forgave us (Colossians 3:13; Habtu, 2006). Later
studies by Timmons et al. (2016) and Chukwuma et al. (2020) explored the causes of conflict
within the marital relationship, how couples’ approach to conflict that arises, and how husbands
and wives can resolve conflict by relating to biblical proverbs, respectively. This later study by
Timmons (2016) indicated that stress is a crucial component that leads to conflict in marriage
and tends to cause the conflict to last longer or become worse due to stress leading to intense
emotions.

Other studies have recommended further exploration of the topic as well. Specifically,
Lakato and Martos (2019) recommended other avenues for future research, including
understanding how couples’ community-centered social processes influence religious couples’
marriages and exploring how religious over-idealization influences relationship
management. Bahnaru et al. (2019) also identified a need to examine how couples cope with
relationship crises based on the involvement of religion within their marriage. Thus, this
proposed qualitative descriptive study addressed the gaps identified by Lakato and Martos (2019)

and Bahnaru et al. (2019) by exploring how married Christian couples and pastors perceive the
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influence of religion and community-centered social processes and religious over-idealization
influences couples’ ability to cope with relationship maintenance and crises within their
marriage.

This research is specifically essential for individuals in a marital relationship to help them
understand how their faith can help them and their spouse overcomes conflict and crises when it
arises within their marriage and will contribute to the existing literature by gathering data
specific to the perspective of not only couples but pastors as well. Three research questions
guided this case study and be answered after this qualitative study. These three research
questions are:

RQ1: How do married couples perceive the influence of religion, religious over-
idealization, and community-centered social processes on their ability to cope
with relationship crises within their marriage?

RQ2: How do pastors perceive religion, religious over-idealization, and community-
centered social processes on couples’ ability to cope with relationship crises
within their marriage?

RQ3: How do Christian couples perceive the behavioral characteristics of their spouse
on the couples’ ability to cope with relationship crises within their marriage?

The problem that necessitates the research, which is unknown from the existing literature, is how
married Christian couples and pastors perceive the influence of religion on couples’ ability to
cope with relationship crises within their marriage. The researcher utilized semi-structured, face-
to-face interviews with couples and pastors and two focus groups to address the research

questions in this proposed qualitative descriptive case study.
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Standard Student’s | Chair’s | Reader’s
Score Score Score
SUGGESTED LENGTH: OVERVIEW OF STUDY -1-2
PARAGRAPHS
The student introduces the dissertation 3 3

topic evidenced by providing a foundation
that necessitates proper referencing
research.

The student provides a clear overview of 3 3
the context of the literature.

The student details why the research is 3 3
important and introduces the RQs.

Briefly describe how the study will be done 3 3

Explain how this study can contribute to 3 3
the existing knowledge

The student’s writing is clear, concise, well 8 3
structured, & flows well, and uses correct
grammar & mechanics.

The student utilizes proper grammar and 3 3
APA according to APA 7% edition.

*Score each requirement listed in the criteria table using the following scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completion, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Background
Summary of Literature
In the article Shared Mass Attendance, Sacred Views of Marriage, and Shared Spiritual
Behaviors Predicting Relationship Satisfaction, author Julia Klausli (2020) discussed the impact
in marriages when couples have a unifying spiritual belief that they prioritize within their
marriage. Literature has emphasized that when Christ is the center of a marriage, the relationship

becomes a truly unbreakable force, making it impossible for the enemy to contend with (Klausli,
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2020). Christian couples declared their marriage is overall more satisfactory than couples who
lack God and faith (2020). Although existing literature has discussed Christian marriages
(Bahnaru et al., 2019; Chukwuma et al., 2020; Habtu, 2006; Lakato and Martos, 2019; Timmons
etal., 2016), the problem that this proposed study addressed is to determine how married
Christian couples and pastors perceive the influence of religion on Christian couples’ ability to

cope with relationship crises and conflict within their marriage, thus filling the recommendations

from Lakato and Martos (2019) and Bahnaru et al. (2019).

Historical Context

Historically, Christian marriages have not altered incalculably due to individuals and
couples being substantiated in their faith and therefore not losing focus on what God envisioned
marriage (Hull et al., 2014). There will always be individuals that do not hold to everything God
has called them to do, but most Christians have not changed their views, actions, and beliefs
about marriage because they turn to the Bible of being the ultimate source of truth and direction
for them, which has not changed (Hensley, 2020). One modification of Christian marriages
throughout history is the role of husbands and wives in marital relationships. Husbands were
regarded as the head of the household and were called to provide for their bride and family
financially. Wives were called to be stay-at-home mothers to care for their children and take care
of household obligations (Hunter, 2007). Although for some Christian couples, these roles still
presently exist, many Christian couples both provide for their family financially and take care of
their children and household duties (Hunter, 2007). All individuals are sinners, and therefore
Christians are not perfect - it is essential to establish the influence that religion has on Christian

couples overcoming conflict and crises in marriage.
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Theoretical Context

The social learning theory (SLT) by Albert Bandura postulated a foundation for this case
study. The version implemented within this case study incorporates four components: Attention,
retention, reproduction, and motivation (Bandura, 1977). Bandura’s SLT can be related to
behavioral marital therapy and suggests that individuals modify their behavior toward one
another by implementing the consequences of their behaviors (Johnson & Bradbury, 2015).
Dysfunction emerges when maladaptive behaviors are rewarded over adaptive behaviors
(Johnson & Bradbury, 2015). The social learning theory is imperative to this qualitative study
because it accentuates how consequences directly influence whether a behavior is conserved or
eliminated. This theory is fundamental in the discussion of marriage because behaviors can occur
in a marriage that one spouse has exhibited their whole life that their spouse may disagree with,
but due to lack of consequences or rewards, the behavior has persisted, possibly leading to

conflict within the marriage.

Social Context

Marriage holds different values depending on the individual or couple.
Mullins (2016) discusses four familiar social contexts concerning a religious marriage (Mullins,
2016). These four social contexts that provide sacred meanings to a couple’s marriage include
prayer, sermons/worship services, first-rite rituals, and communion (Mullins, 2016). With these
four components implemented in a couple’s marital relationship, there is a direct connection to
the couple’s longevity and successful, joy-filled marriage (Mullins, 2016). In his study, Mullins
(2016) concluded that couples sought social contexts that supported their beliefs regarding
handling conflict, crises, and planning for their future together as husband and wife (Mullins,

2016). Couples sought guidance and strategies that aligned directly with their religious



involvement with social contexts that aligned positively with the couple’s religious beliefs

(Mullins, 2016).

Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: BACKGROUND 4-5
PARAGRAPHS
The student has addressed the historical 3 3

context(s) of the existing research within
the last 10-15 years and how the proposed
study will add to this context.

The student has addressed the theoretical 3 3
context of the existing research within the
last 10-15 years and how the proposed
study will add to this context

The student has addressed the social 3 3

context(s) of the existing research within

the last 10-15 years and how the proposed
study will add to this context.

The student utilizes the proper level 2 3 3
headings for historical, social, and
theoretical sections.

The student's writing is clear, concise, well 3 3
structured, & flows well, and uses correct
grammar & mechanics.

The student utilizes proper grammar and 3 3
APA according to APA 7t edition.

*Score each requirement listed in the criteria table using the following scale:
0 = Element is missing.

1 = Element is mentioned but needs expansion.

2 = Element is approaching completion, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:
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Situation to Self

The researcher’s motivation for conducting the study is not only to fill the gap in the
literature (Bahnaru et al., 2019; Lakato & Martos, 2019) but to illuminate the power God has in a
couple’s ability to overcome crises within their marital relationship. The philosophical
assumption for this study is ontological, and the paradigm is constructivism, which helped guide
the study. Ontology is the philosophical study of the nature of existence, becoming and relating
to questions about how things can be grouped based on similarities and differences (Haase,
2014). Haase informs the reader that one of the analytical truths about existence in ontology is
marriage between a husband and wife (Haase, 2014). Constructivism is the theory that states
individuals do not just passively take in information — they construct information as they can
reflect on experiences they have gone through. Once individuals experience new information,

they incorporate it by building on their pre-existing knowledge (Maxwell et al., 2020).

Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: SITUATION TO SELF -1
PARAGRAPH
The student has provided their motivation 3 3

for the proposed study.

The student provides an identification of 3 3
the philosophical assumption for the
proposed research (ontological,
epistemological, rhetorical, axiological)

The student identifies the paradigm for the 3 3
proposed research (positivism/post-
positivism, constructivism, participatory,
and pragmatism).

The student's writing is clear, concise, well 3 3
structured, & flows well, and uses correct
grammar & mechanics.

The student utilizes proper grammar and 3 3
APA according to APA 7% edition.
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Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: SITUATION TO SELF -1
PARAGRAPH

*Score each requirement listed in the criteria table using the following scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completion, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Problem Statement

What remains to be understood from the literature is how married Christian couples and
pastors perceive the influence of religion and community-centered social processes, and religious
over-idealization on couples’ ability to cope with relationship maintenance and crises within
their marriage. This proposed descriptive case study addressed the undeniable truth that all
married couples will face individual or joint hardships but will focus on the influence of when
God is prioritized within their marriage and their perception that this influence has on conflict
resolution. The general population for this case study is married couples and pastors, while the
target population will specifically be Christian couples and pastors in New York. The sample
will be at least eight to twelve Christian couples and four to eight pastors.

Previous literature has focused on spouses making God the center of their marital
relationship. When couples centralize God at the forefront of their marriage, Klausli (2020)
informs the reader that the couple can withstand anything they face. Jeffrey Dew (2020)
evaluated the 36 marriage and cohabitation studies from the Journal of Family and Economic
Issues articles to determine trends within a couple’s marital relationships; the articles explored
by Dew were published between 2010-2019. Dew discovered that both behaviors and social

norms concerning the family structure have drastically shifted in the past 60 years and referenced
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the United States Census Bureau, which indicated that 30% of households in the United States
with children present were single-parent households which was a 24% increase from 1960 (Dew,
2020; United States Census Bureau 2020). Dew (2020) also referenced statistics from Allred
(2019), who discussed the trend in divorce rates for women 50 years or older and indicated that
the divorce rate per 1000 married women has increased from 4.9% in 1990 to 10.3% in 2017.

Although the literature has discussed Christian marriages, there is a gap in the literature
that requires a greater exploration of Christian marriages overcoming conflict. Lakato and
Martos (2019) asserted that research is limited regarding how couples cope with relationship
crises based on the involvement of religion within their marriage. Bahnaru et al. (2019) also
identified a need to examine how couples cope with relationship crises based on the involvement
of religion within their marriage. The problem of couples not handling conflict healthily or

giving up on their spouse needs to be explored for the steadfast commitment and meaning of

marriage.
Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: PROBLEM STATEMENT - 1-2
PARAGRAPHS
The student identified the general 3 3

population, target population, and sample
for the proposed research.

The student has provided recent (within the 3 3
last 3-5 years) statistics and literature
relevant to the topic and draws on the

background section.

Begins with “The problem is...” or “It is 3 3
not known how...” or “What remains to be
understood is...”

The problem from the literature is 3 3
supported with 3-5 citations within the last
3-5 years.
Clearly presents the specific problem from 3 3

the literature, the research focus.




19

Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: PROBLEM STATEMENT - 1-2
PARAGRAPHS
The student introduced the problem and 3 3

explained why existing literature fails to
address the problem. In other words, it is
presented as an empirical problem, not a
social problem.

The student summarized BRIEFLY (1-2 3 3
paragraphs) explained why the proposed
problem needs to be explored.

The student's writing is clear, concise, well 3 3
structured, & flows well, and uses correct
grammar & mechanics.

The student utilizes proper grammar and 3 3
APA according to APA 7t edition.

*Score each requirement listed in the criteria table using the following scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completion, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Purpose Statement

Conflicts are expected in relationships, but how couples face crises or conflict when it
arises can play a crucial role in the marital relationship. The purpose of this descriptive case
study explored how married Christian couples and pastors perceive the influence of religion and
community-centered social processes and religious over-idealization influences couples' ability
to cope with relationship maintenance and crises within their marriage in New York. For this
proposed research, a Christian marriage will be defined as God’s covenant between man and
woman who strive to draw closer to God in their individual lives and as a couple (Barton, 2016).
The theory guiding this study is The Social Learning Theory (SLT) by Bandura, which is crucial
in the discussion of marriage because the behavior of a spouse can lead to conflict within a

couple's marital relationship.
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The main components that the current literature has addressed concerning this case
study's topic are the discussion of couples engaging in weekly service, praying with one another,
and connecting on a spiritual level, which ultimately leads to an increase in the marital
relationship and spouses' overall well-being (Klausli, 2020). Although prior research has been
done on this topic that directly corresponds to investigating how religion influences couples, this
study is unique in focusing on the gap in current literature. This gap focuses on Christian couples
coping with marital crises and conflict based on the influence of religion, religious over-
idealization, and community-processes on resolving and overcoming conflict in a couple's
marital relationship (Bahnaru et al., 2019; Lakato & Martos, 2019). This descriptive case study is
essential because marriage is a crucial counseling topic; over half of all Americans are married,

and therefore, marriage relates to a substantial portion of the population (Parker & Stepler,

2020).
Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: PURPOSE STATEMENT - 2-3
PARAGRAPHS
The student has a purpose statement born from the 2 2

problem statement to maintain alignment in the
document. The purpose s statement also identifies the
theoretical foundation. EXAMPLE:

The purpose of this

(phenomenological, grounded theory, ethnographic,
case, historical) study is to

(understand? describe? develop? discover?) the

(central phenomenon of the study) for_(the
participants) at (the site). At this stage in the
research,

(central phenomenon) will be generally defined as

(a general definition of the central concept). The
theory guiding this study is (identify theory and cite
theorist) (explain the relationship between the




Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: PURPOSE STATEMENT - 2-3
PARAGRAPHS

theory and your focus of inquiry).

The student summarizes how the purpose of the study is 2 2
relevant to the current literature and how the proposed
study will add to that literature.

The student's writing is clear, concise, well structured, 2 2
& flows well, and uses correct grammar & mechanics.

The student utilizes proper grammar and APA 2 2
according to APA 7™ edition.

*Score each requirement listed in the criteria table using the following scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completion, but there are changes needed. See the sidebar for
notes.

3 = Section is complete; leave section as it is.

Notes:

Significance of the Study

This study is essential because marriage is a crucial topic because over half of all
Americans are married, constituting a substantial portion of the population (Parker & Stepler,
2020). Hull et al. (2014) discussed the changing aspects of marriage. This article references
historian Nancy Cott (2014), who informed the reader that Americans view marriage as the
foundation of a healthy family and community, but unfortunately, nearly half of all marriages
result in divorce (Cott, 2014). This study is essential in exploring how couples can overcome
conflict in their marital relationship to decrease the divorce rate hopefully.

The Social Learning Theory, which psychologist Albert Bandura developed (1977), was
utilized in this case study as the theoretical foundation. The version of Bandura’s (1977) Social

Learning Theory that is implemented within this case study incorporates four components:

21
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Attention, retention, reproduction, and motivation (Bandura, 1977). This theory directly relates
to the marital relationship because when couples work through a conflict, they also learn and
observe behaviors to be learned or avoided. The Social Learning Theory is essential to elaborate
on the importance of behavior in marriage and how individuals modify their behavior based on
these four main components. It is anticipated that this proposed case study assisted in advancing
Bandura's theory by directly relating it to the Christian marital relationship.

Although other dissertations have addressed the role religion plays in Christian couple’s
handling marital conflict, this specific study is different to other studies due to specifically
addressing how religious over-idealization, religion, and community-centered social processes
influence Christian marriages in overcoming conflict. The researcher also anticipates that this
study may affect individual marriages, specifically Christian marriages. This case study can help
assist pastors in further assisting Christian couples in overcoming marital conflict by utilizing the
interview answers and focus group discussion/answers from the Christian couples. The
researcher’s study provides the reader with how religion, religious over-idealization, and
community-centered social processes influence each spouse/couple in overcoming marital
conflict. This information assisted with pastors meeting with Christian couples who may be
struggling with conflict in their marriage by informing them of how these three components;
religion, religious over-idealization, and community-centered social processes have impacted
those couples and see if the same applies to the couple the pastor is working with.

The researcher foresees that this qualitative study assisted couples in understanding how
religion, religious over-idealization, and community-centered social processes may influence
how they contend with conflict and crisis within the marital relationship. Specifically, couples

are able to understand better how behavior concerning Bandura’s theory can be applied and
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biblical principles to assist couples in overcoming marital crises and conflict. In terms of the
literature, this case study advanced current literature by determining how the three components
of religion, religious over-idealization, and community-centered social process influence a

couple's ability to overcome a crisis within the marital relationship.

Standard Student's | Chair's | Reader's
Score Score Score

SUGGESTED LENGTH: SIGNIFICANCE OF THE
STUDY - 1-2 PARAGRAPHS

The student explains the gaps in the 3 3
literature being used to justify their
proposal.
The student explains: 3 3

How the proposed research will advance
an understanding of the phenomenon.

How the proposal advances extant research
How the proposal will advance the theory

How the proposal could potentially be
applied practically in the field.

The student's writing is clear, concise, well 3 3
structured, & flows well, and uses correct
grammar & mechanics.

The student utilizes proper grammar and 3 3
APA according to APA 7t edition.

*Score each requirement listed in the criteria table using the following scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completion, but there are changes needed. See the
sidebar for notes.
3 = Section is complete; leave section as it is.

Notes:

Research Questions
The phenomenon under exploration in this proposed descriptive case study is religion's

influence on Christian couples overcoming conflict and crisis that arises within their marital
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relationship. There are three research questions for this proposed study which are driven by the
recommendations from the literature (Bahnaru et al., 2019; Lakato & Martos, 2019):
The first research question that was answered is:
RQ1: How do married couples perceive the influence of religion, religious over-
idealization, and community-centered social processes on their ability to cope with
relationship crises within their marriage?
This data the researcher hopes to gather for this research informed the reader of the influence that
a couple’s faith, religious over-idealization, and community-centered social processes all affect a
couple’s ability to overcome crisis or conflict that arises in their marital relationship.
The second research question is:
RQ2: How do pastors perceive religion, religious over-idealization, and community-
centered social processes on couples’ ability to cope with relationship crises within their
marriage?
This question, once answered, is intended to help the reader understand from a pastor’s
experience and viewpoint how they believe religion influences a Christian couple’s ability to
overcome crisis and conflict in their marriage.
Lastly, the third research question is:
RQ3: How do Christian couples perceive the behavioral characteristics of their spouse on
the couples’ ability to cope with relationship crises within their marriage?
Once this question is answered, it is anticipated that it provided data to understand what
characteristics and factors contribute to a Christian couple’s having and maintaining a good

marriage that can overcome conflict and crisis.
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These questions address the problem statement and the recommendations from the
existing literature. The case study design is the most appropriate for this qualitative study
because the research focuses on gaining concrete details about the specific real-world marriage
phenomenon. Within a case study design, key characteristics were explored, focusing on the
qualities that relate to the behavior patterns of a specific population; Christ-centered marriages.
To most effectively accomplish this, the use of a qualitative descriptive case study enabled the

researcher to collect data.
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SUGGESTED LENGTH: RESEARCH QUESTIONS - 1-2
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Standard Student's | Chair's | Reader's
Score Score Score
SUGGESTED LENGTH: RESEARCH QUESTIONS - 1-2
PARAGRAPHS

sidebar for notes.
3 = Section is complete; leave section as it is.

Notes:

Definitions

Christian Marriage — The union of two people coming together to fulfill God’s kingdom
here on Earth, which involves two individuals becoming one despite their differences (Barton,
2016). This term is crucial within this qualitative study to help the reader understand the specific
type of marriage that is being studied in determining the influence of religion.

Prayer - turning to greater power; in this case, God promotes change, humility, positivity,
communication, understanding, and unity amongst couples (Hatch et al., 2016).

Social Learning Theory — Bandura’s (1977) social learning theory applies to behavioral
marital therapy, which suggests individuals observe, model, and imitate the behaviors, attitudes,
and emotional reactions to modify them. Dysfunction transpires when maladaptive instead of
adaptive behaviors are rewarded (Bandura, 1977).

Over-ldealization —Relates to a spouse or partner’s view of their partner exceeds the
partner's perception of self (Tomlinson et al., 2013). This term relates to religious over-
idealization and individuals having high regard, opinion, or expectation of an individual or
couple due to their faith or belief.

Community-Centered Social Processes — Includes how the broader environment

supports, ostracizes, and accepts ideas, individuals, and/or couples (Lakato & Martos, 2019).
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3 = Section is complete; leave section as it is.

Notes:

Summary

This qualitative descriptive study explored how married Christian couples and pastors

perceive the influence of religion, religious over-idealization, and community-centered social
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processes on couples’ ability to cope with relationship crises within their marriage in New York.

Prior research indicated that couples engaging in weekly service, praying with one another, and

connecting on a spiritual level, increased the couple's marital relationship and spouses' overall

well-being (Klausli, 2020). However, no research has yet to address the influence religion,

religious over-idealization, and community-centered social processes have on a couple's ability

to overcome marital conflict (Bahnaru et al., 2019; Lakato & Martos, 2019). This proposed study

addressed these recommendations.
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Specifically, Lakato and Martos (2019) recommended other avenues for future research,
including understanding how couples' community-centered social processes influence religious
couples' marriages and exploring how religious over-idealization influences relationship
management (Lakato & Martos, 2019). Alongside Lakato and Martos (2019), this study also
addressed the recommendation from Bahnaru et al. (2019) and explored how couples cope with
relationship crises based on the involvement of religion within their marriage. The researcher
used a qualitative descriptive case study design with purposive sampling to garner participants.

Purposive sampling is a technique implemented by qualitative researchers used to recruit
participants who was able to provide vital and detailed information about the specific topic that
is under investigation (Campbell et al., 2020). Purposive sampling is appropriate for this
qualitative study because the researcher can select participants with a high volume of in-depth
and valuable information. This study built on previous research on Christian marriages (Allred,
2019; Dew, 2020; Hensley, 2020; Hunter, 2007; Hull et al., 2014; Klausli, 2020; Mullins, 2016).
Additionally, Bandura’s (1977) Social Learning Theory was the theoretical foundation for this
qualitative case study and focused on four main components: Attention, retention, reproduction,
and motivation (Bandura, 1977). It is expected that this proposed case study assisted in
advancing Bandura's theory by directly relating it to the Christian marital relationship.

Chapter two provided a review of literature by addressing the following themes: Views
and Purpose of Christian Marriage, Characteristics of Marriage/Spouses, Marital Satisfaction in
Christian Couples, Marital Conflict/Conflict Resolution Strategies in Christian Couples, Power
of Soft Words and Temperance, Forgiveness, Biblical Marriage Counseling, Over-Idealization,
and the Outcomes of Christian Couples, while also addressing the conceptual framework.

Following chapter two, chapter three informed the reader about the research methodology, which
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included details concerning the research design, procedures regarding data collection, the
research problem, and the recruitment procedures while also addressing validity, dependability,
reliability, and trustworthiness. Chapter four focused on both the data analysis and results. The
final chapter, chapter five, discussed a summary of the researcher's findings, which discussed

implications and recommendations for future research.

Standard Student's | Chair's | Reader's
Score Score Score
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1 = Element is mentioned but needs expansion.

2 = Element is approaching completion, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:
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CHAPTER TWO: LITERATURE REVIEW
Overview

Conflicts are expected in relationships; However, how couples face crises or conflicts
plays a crucial role in the marital relationship. Religion is a crucial topic because marriage is the
most important relationship on this side of the Earth and plays a vital role in the family unit and
communities (Pronk et al., 2017). This proposed qualitative descriptive case study addressed
how married Christian couples and pastors perceive the influence of religion and community-
centered social processes and religious over-idealization influences couples’ ability to cope with
relationship maintenance and crises within their marriage. However, what remains to be
understood is how married Christians couples and pastors perceive the influence of religion on
couples' ability to cope with relationship crises within their marriage. This case study addressed
individual or joint hardships couples face but focused on the influence on a couple when God is
prioritized within their marriage regarding conflict resolution (White et al., 2020).

The following literature review was comprised of an overview, a discussion of the
theoretical framework section, a related literature section, and a summary. The literature covered
themes from the current literature, including Views and Purpose of Christian Marriage,
Characteristics of Marriage/Spouses, Marital Satisfaction in Christian Couples, Marital
Conflict/Conflict Resolution Strategies in Christian Couples, Power of Soft Words and
Temperance, Forgiveness, Biblical Marriage Counseling, Over-ldealization, and the Outcomes
of Christian Couples. These themes are essential in answering the problem statement to
determine how married Christian couples and pastors perceive the influence of religion on

Christian couples' ability to cope with marital crises.
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Chapter three addressed the study methods, chapter four addressed the case study's
findings, and chapter five provided an overall summary and recommendations for future
research. These chapters all contributed to determining the influence religion has on Christian
couples overcoming conflict within the marital relationship. When seeking this information, the
Liberty University online database was utilized specifically using JSTOR, Family Studies

Abstracts, and World Christian Database.

Standard Student’s Chair’s Reader’s
Score Score Score
SUGGESTED LENGTH: OVERVIEW 1-2 PARAGRAPHS
The student provides an 3 3
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and what databases were used in seeking
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The student explains how the rest of the 3 3
study will be organized by chapter and
included sections.

The student’s writing is clear, concise, well 3 3
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edition. structured,
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APA according to APA 7% edition.
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0 = Element is missing.
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2 = Element is approaching completion, but there are changes needed. See the
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3 = Section is complete; leave section as it is.

Notes:

Theoretical Framework
The Social Learning Theory (SLT) and a Biblical worldview provided a foundation for

this study. The social learning theory emphasizes how consequences directly influence whether a
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behavior is preserved or eradicated (Bandura, 1977). Bandura (1977) social learning theory
applies to behavioral marital therapy, which suggests individuals observe, model, and imitate the
behaviors, attitudes, and emotional reactions to modify their behaviors. Dysfunction transpires
when maladaptive instead of adaptive behaviors are rewarded (Bandura, 1977).

Observation is an effective way for individuals and couples to develop new behaviors and
learn whether a behavior is appropriate or not. Social learning arises when an individual has
witnessed behavior and then finds themselves in a parallel situation and is faced with whether to
respond in the same manner, signifying that the learning through observation has been
cognitively stored (Bandura, 1977). The Social Learning Theory is essential to elaborate on the
importance of behavior in marriage and how individuals modify their behavior based on four
main components. It is anticipated that this proposed case study assisted in advancing Bandura’s
theory by directly relating it to the Christian marital relationship.

The social learning theory, which psychologist Albert Bandura (1977) developed directly
relates to the marital relationship because when couples work through a conflict, they are also
learning and observing behaviors to be learned or avoided. The version implemented within this

case study incorporates four components: Attention, retention, reproduction, and motivation.
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Figure 1.

Social Learning Theory (Gerard Learning Design, 2020)
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Attention

According to Bandura’s SLT model, attention is the component that stresses that
individuals need to be cognizant of their behavior, understand the outcomes that result from
those behaviors, and form the behavior (Bandura, 1977). In terms of this proposed study, this
component focuses on the importance of spouses paying attention to one another. When spouses
are distracted or too concerned about religious over-idealization - their full attention is not
present, negatively impacting the marital relationship (Bandura, 1977). Similarly, pastors’
perspectives of couples’ behaviors and subsequent outcomes in the marital relationship may
influence how pastors view a couple’s ability to function.
Retention

According to Bandura’s SLT model, retention is the component that focuses on the
ability of a behavior to be remembered (Bandura, 1977). Although it is common for individuals
to recognize a behavior —behavior is not always remembered, which impedes imitation (Bandura,
1977). In relation to this case study, individuals need to be cognizant of their behavior,
understand the outcomes that result from those behaviors, and form the behavior (Bandura,

1977). In terms of this proposed study, this component relates to the marital relationship
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regarding how spouses store information. When spouses discuss vital information, retention
plays a vital role in avoiding conflict in the marital relationship (Bandura, 1977). Pastors may
deem a couple’s ability to cope with relationship maintenance and crises within their marriage by
focusing on the retention of a couple.
Reproduction

According to Bandura's SLT model, reproduction is the element that focuses on the
ability of the demonstrated behavior to be performed (Bandura, 1977). Regarding this study,
when spouses accurately display the first two components, attention and retention, husbands and
wives can reproduce the behavior observed (Bandura, 1977). Furthermore, pastors' views or
beliefs on a couple's ability to reproduce a behavior can be influenced by religion, community-
centered social processes, and religious over-idealization. Spouses can help resolve conflict by
implementing the appropriate behavior within the marital relationship.
Motivation

According to Bandura's SLT model, motivation is the component that strictly focuses on
the will of an individual to perform the behavior (Bandura, 1977). Regarding this qualitative
study, this fourth component of Bandura's SLT is crucial in the marital relationship. A pastor's
perspective of a couple overcoming conflict within their marriage may be influenced by a
couple's motivation in not permitting community-centered social processes and religious over-
idealization to interfere in maintaining and coping with a crisis within their marriage. Husbands
and wives must hold one another accountable and assist their spouses in learning the new
behavior through reinforcement (Bandura, 1977). Both spouses' motivation needs to be present

for adequate learning to occur.
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A Biblical worldview abetted in establishing this study as well. Multiple core values fall
under a Biblical worldview that incorporates focusing on an individual’s call from God and their
overall purpose, finding truth from the Bible and God, and morals (Valk, 2020). A biblical
worldview is grounded on the unfailing scripture of God. In a Biblical worldview, individuals
believe scripture is true, and the Bible is the foundation of all aspects of their life (Strom & Faw,
2017). Confusion can occur when couples do not share a biblical worldview, and a marriage can
be misled and lost in what God truly intended marriage to be (Strom & Faw, 2017).

In marriage, couples may feel that there is a sense of imbalance in their daily interactions
with one another. When these imbalances continuously occur, the likelihood of marital conflict
increases (Mendicino, 2018). When an imbalance is present within a marriage, at least one
spouse is always seeking more than the current expectations within the marriage (Mendicino,
2018). This unsatisfactory balance of power amongst spouses leads to marital conflict and
emotional unbalance (Mendicino, 2018). Although conflict arises within marriage when power
struggles occur, it is usually not the conflict that is the focal problem but the process couples take
to resolve those imbalances and expectations (Mendicino, 2018). It is crucial that neither spouse
ever feels entitled within their marriage and that both spouses know they must understand the
importance of pursuing their spouse and letting their partner know they are cared for, loved, and

respected (Mendicino, 2018).
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Notes:

Related Literature
The literature review provides the groundwork for this proposed study by understanding
the influence of religiosity, community-centered social processes, and religious over-idealization
on the marital relationship within the current literature. The researcher has divided the literature
review into several themes, including; Views and Purpose of Christian Marriage, Pastors’ View
of the Purpose of Marriage, Christian Couple’s View of the Purpose of Marriage, Characteristics

of Christian Marriage/Spouses, Marital Satisfaction in Christian Couples, Marital
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Conflict/Conflict Resolution Strategies in Christian Couples, Power of Soft Words and
Temperance, Forgiveness, and Biblical Marriage Counseling, Forgiveness, Over-Idealization,
and Outcomes of Christian Couples. These themes are essential in understanding the worldview
of Christians and Christian pastors related to marriage and couples’ ability to cope with marital
crises. Understanding this viewpoint is especially important considering that a substantial portion
of the population (Parker & Stepler, 2020), over half of all Americans, are married.

A Christian marriage is a relationship that affects many individuals and is vital to
discuss. Marriage is one of the most critical relationships affecting individuals’ well-being
throughout adulthood (Thomas et al., 2017). When an individual is a part of a healthy and happy
marriage, their overall mental and physical health is enhanced substantially (Thomas et al.,
2017). Being happily married is associated with better psychological and physical health
(Thomas et al., 2017). Due to the marital relationship being such a substantial part of an
individual’s well-being, it is fundamental to understand better how couples and pastors perceive
the influence of religion on couples’ ability to cope with marital crises.

Views and Purpose of Christian Marriage

Understanding how Christian couples and pastors define and view marriage is critical to
this proposed study. Although conflict and crises will inevitably arise at different stages of
marriage, this theme contributes to helping the reader understand that Christians view marriage
as a covenant that cannot be broken regardless of the challenges that may emerge. Marriage is
the oldest human establishment, which began in the Garden of Eden.

Adam was created first by God, followed by Eve, who was created as a companion for
Adam, which began the origin of marriage in establishing this creation of both man and woman

(King James Bible, 1769/2017). God intended marriage to be for man and woman and must be
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protected and preserved (King James Bible, 1769/2017). Matthew 19:6 informs individuals that
the sacrament of marriage takes two individuals and makes them one in God (King James Bible,
1769/2017).

It is reasonable to assume that pastors believe there are roles that both the husband and
wife were assigned when they wed. Chukwuma et al. utilized the descriptive research
methodology and examined the peril of conflict between husbands and wives concerning biblical
proverbs (Chukwuma et al., 2020). This article focuses on the messages presented in the Book of
Proverbs to resolve marital conflicts between husbands and wives (Olajuyin, 2019). The research
completed by Chukwuama et al. (2020) utilizes the Bible as a primary source and books, journal
articles, and the internet to collect data.

The husband was always viewed as the head of the household from the beginning of the
institution of marriage from a Christian perspective (Martin, 2017). A husband’s primary
responsibility is to lead his wife and family to come to know God and to put Him at the center of
everything each family member does, says, and thinks (Martin, 2017). The husband’s role of
having the power to direct his family also presents him with the responsibility to provide for his
wife and family financially and protect his wife and family (Martin, 2017). The husband is
known for displaying the qualities of the Two P’s— the provider and the protector (Martin, 2017).

In marriage, both the husband and wife have roles. In the book Christian marriage: A
comprehensive introduction, author Ayers (2018) elaborated on God’s intention for the
husband's role. Husbands are called to love their wives just as God has loved the church (Ayers,
2018). Regarding the calling God has for the role of the wife, He explains in Genesis 2:18 that
women were created so that man is not alone (King James Bible, 1769/2017). Under the

husband’s authority, wives are called to guide their marriage and family (King James Bible,
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1769/2017). The book of Genesis also claimed that God granted the wife the responsibility of
conceiving and nursing children (King James Bible, 1769/2017).

It is reasonable to assume that if a couple wants to have marital satisfaction, it is essential
to understand the overall purpose of marriage. Certain qualities can assist in contributing to the
success of the marital relationship. Two components explored concerning a couple’s marital
satisfaction are Christian religiosity and traditional marriage attitudes. Klausli (2020) completed
a qualitative study with 200 participants, including 128 women and 72 men ranging from 21 to
62 years old and were in a Christian marriage. Klausli (2020) explored how spirituality and
marital satisfaction are linked — with a specific focus on regular service attendance at church and
prayer as a couple. When Christ is the center of a marriage, the relationship becomes a truly
unbreakable force and makes it impossible for the enemy to contend with (Klausli, 2020).
Klausli (2020) discussed the influence on marriages when couples have a unifying spiritual
belief that they prioritize within their marriage; Christian couples declared their marriage is
overall more satisfactory than couples who lack God and faith.

Some factors contribute to marital longevity and satisfaction. Karimi et al. (2019)
completed a systematic review of the literature as part of their qualitative study that explored
fundamental protective factors in long-term marriages (Karimi et al. 2019). Karimi et al.
completed a database search for articles with vital terms concerning the longevity of marriage;
1,706 articles were retrieved from the comprehensive database searches, and of these — twenty-
five articles were utilized for the review process (Karimi et al., 2019).

The six main aspects of marital relationships important for longevity and satisfaction
include religious agreement, commitment, love and attachment, respect, intimacy, forgiveness,

and loyalty (Karimi et al., 2019). These factors contributed to couples maintaining a good
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marriage. Although all these factors contribute to marital longevity and satisfaction, they
genuinely impact a couple's religion and spirituality in moments of hardship. Furthermore,
authors reported that religion and spirituality amongst spouses helped promote healthy coping
strategies that encourage commitment, accept adversity, and enhance stability (Karimi et al.,
2019).

Christians believe that the sole purpose of marriage is to love their spouse the way God
loves His children. This belief plays a critical role in religion's influence on these couples
overcoming marital conflict. Couples attempt to mirror God’s love within the marital
relationship

Christian couple’s view of the purpose of marriage. Christian couples have a strong
view of marriage and what marriage entails. In Christian marriages, the Bible sets the foundation
for a husband and wife’s purpose of being joined together as one. Author Barton (2016)
discussed conclusions drawn from a personal perspective as a biblical scholar regarding
interpreting what the Bible states about marriage and family. According to the author’s
perspective, Christian couples view marriage as a union of two people coming together to fulfill
God’s kingdom here on Earth; marriage involves two individuals becoming one despite their
differences (Barton, 2016).

Many Christian married couples define marriage similarly by focusing on the crucial role
of God in the marital relationship. In her qualitative study, Kogyigit Ozyigit (2017) had a total of
fourteen participants ranging from 22 to 32 to assist in determining how married students who
are in their final year of college would define the meaning of marriage. Kogyigit Ozyigit (2017)
results indicated that when two individuals come together to take the next step in their

relationship, both individuals are truly unified when they both are grounded in their faith that
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God is at the center of their marriage (Kogyigit Ozyigit, 2017). Kogyigit Ozyigit (2017) also
highlighted the urge and need for individuals to not only love others but also receive love in
return. Aside from love, couples need to address other needs within a marriage.

One of these other key qualities in a marriage that positively affect conflict resolution is
prioritizing God as the marriage center. For instance, in his book, Christian sociologist David
Ayers (2018), focused on social science research and empirical data to display a vivid picture of
marriage as a covenant and foundation for human flourishing in marriage. Ayers (2018) weaved
together biblical texts, social science, and his personal experience in providing insights into a
Christian marriage (Ayers, 2018).

God did not intend for marriage simply for pleasure but to have two individuals come
together to fulfill His purpose. Although conflict is inevitable in all marriages, Christian couples
can overcome conflict and crisis due to focusing as a union to fulfill God's purpose here on Earth
(Klausli, 2020). Presumably, Christian couples should display Christ's love to their spouse and
all of God's children by looking outwards past themselves and towards others through acts of
service and love. Biblically speaking, there are two primary purposes regarding God's creation of
marriage. The first purpose of marriage is procreation, and the second is intimacy (Margelisch et
al., 2017).

Procreation is one of God's purposes for marriage for both man and woman. Procreation
refers to God's calling for married couples to reproduce and multiply to fill His Earth with
children that will live out God's purpose for them (Margelisch et al., 2017). In Genesis 1:28, God
calls husband and wife to be fruitful and fill the Earth with individuals who will fulfill His
kingdom and purpose (King James Bible, 1769/2017). This part of scripture calls Christian

couples to procreate and to know that children are a pure blessing from God (King James Bible,
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1769/2017). Christian couples are instructed through the Word to pray that their children will
grow up in "the discipline and instruction of the Lord" (King James Bible, 1769/2017, pg.102). It
is essential to recognize that not every couple will be able to procreate, and these couples can
still glorify God in their marriage by coming together as husband and wife and fulfilling God's
mission on Earth together as a team.

Intimacy is a second purpose. God created the union of marriage between males and
females. Although intimacy can relate to sexual intimacy, intimacy refers to much more than just
this type of intimacy (Squires, 2016). There are five main types of intimacy, and when these five
types of intimacy are not fulfilled by a spouse’s significant other, conflict can arise. In marriage,
the following types of intimacy should be displayed: Intellectual or cognitive intimacy, social
intimacy, emotional intimacy, spiritual intimacy, and physical intimacy (Squires, 2016).

Intellectual or cognitive intimacy is intended to have spouses openly exchange their
opinions, thoughts, and concerns. When spouses feel heard and listened to, a level of stimulation
is reached, which aids couples in growing closer to one another and strengthen their marital
relationship (Squires, 2016). Social intimacy relates to couples truly living life together by
finding activities to do together, spending time with one another's friends, and planning date
nights (Squires, 2016). Emotional intimacy corresponds to sharing emotions. In this type of
intimacy, it is crucial for spouses to feel that their spouse empathizes with them and attempts to
understand their partner's feelings (Squires, 2016). Spiritual intimacy comes from nurturing
spouses' religious beliefs by praying together and taking the time to read scripture together.

The fifth and final type of intimacy that couples should strive to achieve in their marriage
is physical intimacy, such as a simple touch, hug, or kiss (Squires, 2016). Physical intimacy

within marriage is intended to serve God by establishing a relationship of God-honoring
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intimacy and faithfulness that depicts the eschatological affection that the church of our Lord
will enjoy with Christ, her bridegroom (Squires, 2016). Marriage is a central component of two
individuals becoming one and is crucial to forming a family. When a marital relationship is
satisfactory, and couples are happy within their relationship, there is a direct correlation to both
individual's well-being and marital stability (Squires, 2016).

It is evident from the results of Klausli (2020), Chukwuma et al. (2020), Ayers (2018),
Liefbroer and Rijken (2019), Squires (2016), Barton (2016), and scripture that living a God-
fulfilling marriage that glorifies Jesus through spouses' interactions, communication, and daily
spiritual journey is of the high priority of purpose to both pastors' and couples’ overall view of
marriage. Understanding Christian couples' views and the purpose of marriage are critical to this
proposed study. It is essential for spouses never to lose vision of God's calling for marriage and
remember the vows that, although said on the wedding day, should be displayed in the couple's
marriage daily (Margelisch et al., 2017). Regarding the marital relationship, there are essential
characteristics associated with Christian spouses and the Christian marriage.

Characteristics of Christian Marriage/Spouses

Exploring the literature regarding Christian marriage and spouses' characteristics is
crucial to this proposed qualitative study. Certain qualities in Christian couples help spouses
overcome conflict or crises that occur within the marital relationship. Investigating
characteristics of Christian spouses and their marriage assisted in understanding what qualities
and factors within a Christian marriage influence a couple’s ability to overcome conflict and
crises when it occurs.

There are vital qualities that spouses display and implement within Christian marriages.

Author David Mullins (2016) completed a qualitative study to determine the effects of religion
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on enduring Christian marriages by completing in-depth interviews with 43 Christian couples
(Mullins, 2016). One quality that was determined from this study is that when spouses view their
marriage as sacred, their marriage can overcome stressful events endured by couples (Mullins,
2016). When couples view their marital relationship as sacred, they are more likely to remain
committed to their marriage because they want to abide by the promise that has been made to
God and honestly believe that the union of marriage is God’s will (Mullins, 2016). Qualities such
as forgiveness, sacrifice, and commitment assist couples in resolving or preventing conflict
(Mullins, 2016).

Not only are there qualities that assist in helping couples to have a successful marriage,
but there are also three main qualities that Christian couples can implement within their marriage
to make their relationship as Christ-like as possible (Wallace-Goddard, 2016). Wallace-Goddard
et al. (2016) completed a qualitative study with 1,513 heterosexually married individual spouses
that were selected from Arkansas, Utah, and Vermont. Attributes were examined within these
individuals’ marriages; These characteristics included humility, compassion, and positivity
(Wallace-Goddard, 2016). When these three qualities are practiced by couples and displayed
within the marriage, they are building a Godly marriage that corresponds to the Bible’s calling
for man and woman to have a harmonious and satisfactory life-long marriage (Wallace-Goddard,
2016).

Attributes are examined within the marital relationship to determine the impact on
longevity and success. The first attribute, humility, is related to spouses accepting the truth that
there are times in a marriage that one must accept being wrong and that one’s spouse may have
something of value to offer; and when spouses honor when another, they cherish one another

(Wallace-Goddard, 2016).
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When the second quality, compassion, is displayed in marriage, husbands or wives
wholeheartedly not only acknowledge but can accept differences between themselves and their
spouse (Wallace-Goddard, 2016). Compassion encourages spouses to meet their partners where
they are and promotes a deep understanding between spouses. The third characteristic, positivity,
relates to the presence of emotions, including gratitude, love, and joy (Wallace-Goddard, 2016).
When positivity is present within the marital relationship, spouses declare their relationship to be
more satisfactory, and spouses can truly enjoy their commitment and thrive daily with their
husband or wife (Wallace-Goddard, 2016).

Some qualities assist in helping couples have a successful marriage, but there are also
three main qualities that Christian couples can implement to make their relationship as Christ-
like as possible (Wallace-Goddard, 2016). The first attribute, humility, related to spouses
accepting the truth that and that there are times in a marriage that one must accept being wrong
and that one’s spouse may have something of value to offer; and when spouses honor when
another, they cherish one another (Wallace-Goddard, 2016). These three attributes are examined
within the marital relationship to determine the impact on the longevity and success of a
marriage.

When the second quality, compassion, is displayed in marriage, husbands or wives
wholeheartedly acknowledge, but they can accept differences between themselves and their
spouse (Wallace-Goddard, 2016). Compassion promotes spouses to meet their partner where
they are and promotes a deep understanding between spouses. The third characteristic, positivity,
relates to the presence of emotions, including gratitude, love, and joy (Wallace-Goddard, 2016).

When positivity is present within the marital relationship, spouses declare their relationship to be
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more satisfactory, and spouses can genuinely enjoy their commitment and thrive daily with their
husband or wife (Wallace-Goddard, 2016).

Mullins (2016), Doe (2016), Wallace-Goddard (2016), Faber (2009), and Fentz and
Trillingsgaard (2016) concurred that the characteristics of marriage and spouses as a vital theme
in the discussion of this qualitative case study to determine each spouse’s role, and God’s calling
for the sacrament of marriage. Doe (2016) and Fentz and Trillingsgaard (2016) conveyed the
importance of effective and consistent communication within marriage. Although there are vital
qualities within marriage, the most important quality for spouses is their love for God; when
spouses love God first, they can love their spouse well (Doe, 2016; Fentz & Trillingsgaard, 2016;
Mullins, 2016; Wallace-Goddard, 2016).

Marital Satisfaction in Christian Couples

Marital satisfaction in Christian couples is a fundamental theme in this case study, due to
marital satisfaction or lack-there-of potentially leading to marital conflict. Marital satisfaction is
crucial in preserving strong marriages and ensuring the couple’s and each spouse’s well-being.
One way religiosity plays a role in marital satisfaction is by helping prepare couples for the next
step in their relationship; marriage (Bahnaru et al., 2019). Religiosity directly correlates to
increased marital satisfaction (Bahnaru et al., 2019). A Christian’s devotion to their faith, but
ultimately to God, helps safeguard couples from declining marital satisfaction (Bahnaru et al.,
2019). When it comes to marital satisfaction, it is essential to understand that the overall needs of
both spouses must be met. Presumably, marriage should be beneficial for both individuals in the
marriage. When an individual feels satisfied within their marriage, there is a direct connection to

the individual feeling and individual satisfaction with their life and overall well-being.
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A marriage is tremendously influenced when both spouses prioritize God in their
personal life and when God is prioritized at the center of the marital relationship (Ayers, 2018).
To positively affect marital discord, couples have tools to utilize. The first five years of marriage
are a critical stepping-stone to establishing a solid foundation for the marital relationship. Klausli
(2020) completed a qualitative study on 100 Christian couples in their first five years of marriage
to determine if attending weekly service and prioritizing prayer within each spouse’s individual
lives would positively affect the marital relationship. In these 100 couples, Klausli (2020)
concluded that engagement in weekly service, prayer with one another, and the overall
connection of spirituality increased the marital relationship and spouses’ overall well-being.
When couples share their faith and religious beliefs and are open to growing their faith together,
there is a direct link to an increase in their marital longevity.

A husband and wife’s closeness to God helps couples not only bond with one another and
work on the foundation of their marriage and what they have been called to do in the sacrament
of marriage, but it also helps to maintain the couple’s relationship by establishing the
groundwork to their life together as well as ascertaining a solid source of commonality (Klausli,
2020). The closeness of both husband and wife is displayed on multiple levels. Klausli (2020)
examined the different levels of closeness present when couples take the time to strengthen their
faith, not just in their journey with Christ but also in their journey with Christ together as a
couple (Klausli, 2020).

Furthermore, according to Klausli's (2020) results, taking the time to build stepping
stones in a marriage is key to success. Marriage is the start of a couple being forever together; it
is a life-long commitment to one person. Marriage entails two individuals to grow in selflessness,

and selflessness must be constantly displayed in marriage and consistently worked on because
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marriage is intended to serve God and both spouses with sacrificial love (Klausli, 2020).
Marriage is more than a physical coalition; Marriage is also both an emotional and spiritual
union between two individuals to mirror the marriage between God and His Church (Klausli,
2020). When selflessness is displayed within a marriage, spouses can come together to help one
another fulfill God’s purpose here on Earth.

Christians are impacted at multiple stages in their marriage due to their faith. One stage
that marital satisfaction impacts occur before a couple is married; they are the steps an individual
takes in selecting their spouse, deciding to get married, and when to get married. A Christian’s
faith assists in all three of these choices, which could lead to a good marriage because they lean
on God for whom He has selected for them, and again they lean on God’s timing to take the next
step in their relationship (Bahnaru et al., 2019).

Early marriage is the next stage in which a Christian’s faith positively impacts marital
satisfaction. A couple’s faith impacts this stage by influencing both spouses to implement their
morals in decision-making. A couple’s faith increases marital satisfaction by helping couples to
focus on crucial qualities that must be displayed in a healthy and satisfactory marriage, including
unconditional love, commitment, and passion (Bahnaru et al., 2019).

A third stage impacted by a Christian couple’s faith, which directly increases marital
satisfaction, is couples who enter the stage of starting a family. Many couples struggle when
raising children due to confrontations arising regarding how they want to raise their children
(Bahnaru et al., 2019). Christian couples allow their faith to be their foundation, which positively
impacts raising their children and decision-making regarding their child’s future, decreasing the

likelihood of marital satisfaction (Bahnaru et al., 2019).
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The final stage that is impacted by a Christian couple’s faith, which directly increases a
couple’s marital satisfaction, is the stage when children leave their parents’ home (Bahnaru et al.,
2019). Many couples experience hardships when their children leave home due to couples
experiencing a lack of connection without their children present (Bahnaru et al., 2019). Christian
couples can face this stage with grace, love, and confidence, knowing that God has their children
in His hands and that this is a part of marriage that God has designed for couples to refocus on
one another (Bahnaru et al., 2019).

Unfortunately, not all individuals and couples experience satisfaction within their
marriage. There is a vast difference between a couple’s marital satisfaction in Christian
marriages versus couples who lack God in their marriage (Marks, 2018). In the article, How
Does Religion Influence Marriage? Marks (2018) implemented the qualitative approach to
clarify religion's direct impact on a couple’s marital satisfaction and success by interviewing 76
couples with school-aged children. Conflict occurs in all marriages, but conflict is also handled
differently in marriages. Although conflict is unavoidable, and all marriages face conflict at
some point in their marriage, it is evident from Marks’ (2018) research that religiosity provided a
strong foundation for Christian couples to overcome conflict at a high success rate due to being
grounded and focused on their faith (Marks, 2018).

Conclusion: Being aware of these seven stages of marriage will assist couples in
establishing while also maintaining marital satisfaction. When couples do not have a strong faith
and God as their foundation, some stages will conflict and cause hardships. The seven stages of
passion, realization, rebellion, cooperation, reunion, explosion, and completion help couples to
draw closer to one another and work towards having a stronger and happier marriage by better

understanding the hardships as well as joys that arise as marriage evolves (Faber, 2009). The
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information presented within Faber’s book is supported by a survey completed by over 1,000
participants (Faber, 2009).

Couples experience seven stages in their marriage that significantly impact the overall
marital relationship, but so does stress present within individual spouses or the marriage.
Although the seven stages that occur within marriage are critical regarding marital conflict, stress
is also a vital topic. In the qualitative study by Fentz and Trillingsgaard (2016), research was
completed with 2,152 participants, or 1,076 couples, to determine the qualities of poorer mental
health in marriages and what assisted in increasing each spouse’s overall health. Fentz and
Trillingsgaard's (2016) study determined that stress was the key contributor to a spouse’s mental
health decline. Furthermore, the factor that helped the most in increasing a spouse’s overall
mental health was consistent and effective communication with their significant other (Fentz &
Trillingsgaard, 2016). It is critical to understand that conflict in the marital relationship is
inevitable, and therefore spouses need to implement conflict resolution strategies when conflict
arises.

Marital Conflict/ Conflict Resolution Strategies in Christian Couples

Marital conflict and conflict resolution strategies in Christian couples are essential in this
research study because this case study solely focuses on the influence of religion on Christian
couples, precisely when conflict arises within the marital relationship. Conflict arises in
marriages for many reasons, but how conflict is addressed and overcome is critical to the success
and satisfaction of marriage (Timmons et al., 2016). The influence of religion plays a role in how
Christian couples handle crises and conflict in their marriage and was discussed in this section of
the literature review.

As seen from the longitudinal study completed by Timmons et al. (2016) that consisted of
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114 couples, stress is a vital component that leads to conflict. Stress plays a significant role in
marital conflict by causing couples to react negatively towards their spouse, resulting in an
increase in confrontation due to more intense emotions being involved because of stress
(Timmons et al., 2016). Stress negatively impacts conflict within marriage by causing the
conflict to last longer due to couples losing focus of the actual conflict and turning their focus
towards their spouse’s negative communication or actions. The more prolonged conflict lasts, the
greater the difficulty to overcome.

Although stress plays a role in conflict within marriage, communication is also essential
in discussing conflict within marriage. In every marriage, Christian couples overcome conflict at
a higher success rate. This is due to the commonality of relying on God when hardship occurs
(Cirhinlioglu et al., 2018). In the qualitative study by Cirhinlioglu et al. (2018), 510 married
individuals, including 255 men and 255 women, completed interviews and questionnaires related
to marital satisfaction and religiosity (Marks, 2018).

A major source of marital conflict can be religion. Lambert and Dollahite (2006)
completed a study by interviewing 57 highly religious couples to determine the impact of
religion on conflict within the marital relationship and on resolving conflict in marriage
(Lambert & Dollahite, 2006). In regard to religion affecting conflict within marriage, conflict
occurs three times greater within the marital relationship when the wife regularly attends
religious services, but the husband lacks attending service (Heaton, 1997). There are greater
marital disagreements when disparities in religious attendance patterns occur (Curtis & Ellison,
2002).

Although dissimilarity amongst religious dedication within the marital relationship can

result in conflict, when there is a unified sense of religious participation, there is a higher



52

association with conflict resolution (Dudley & Kosinski, 1990). Curtis and Ellison

(2002) divulged that men's religious attendance positively affected decreasing marital arguments
(Curtis & Ellison, 2002). Not only does the unification of religious beliefs help decrease conflict
within the marital relationship, but Lorig & Holeman (2003) found that couples can forgive one

another when conflict arises (Lorig & Holeman, 2003).

During the 57 interviews that Lambert and Dollahite performed, couples felt that having
shared sacred purpose and vision with their spouse greatly assisted in conflict prevention while
also discovering that stress levels were highly reduced in marriage when spouses share religious
activities (Lambert & Dollahite, 2006).

During their study, relational virtues were also discussed. Two common qualities
discussed were selflessness and unconditional love. Alisia, a Catholic Latino biologist who was a
participant in Lambert and Dollahite's (2006) study, stated, “The principle that we learned from
God's message is not to be selfish. Be humble. And, caring for the other and giving. And one of
the messages that [ remember they instilled was “the other.” It’s not much about your needs, but
what is it you can do for others” (Lambert & Dollahite, 2006 pg.2).

Prayer was also highly associated with couples resolving conflict (Lambert & Dollahite,
2006). Many couples discussed that prayer alleviated anger and facilitated open communication
with their spouse (Lambert & Dollahite, 2006). In Lambert and Dollahite's (2006) study, they
discovered that prayer was a powerful tool that was able to reduce spouses’ expressions of anger
and promote open communication, which ultimately led to a decrease in marital conflict and
resolving conflict when it was present within the marital relationship (Lambert & Dollahite,

2006).
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Conflict resolution was also discussed within this study. Lambert and Dollahite (2006)
defined conflict resolution as what spouses do to restore and promote harmony within the marital
relationship when conflict is present (Lambert & Dollahite, 2006). Scriptural readings were ways
couples were able to resolve conflict. Many couples discussed turning to scripture when conflict
arises in their marital relationship. When spouses turned to scripture during the conflict, they
could focus on specific teachings presented within scripture that helped couples work through
their disagreement and find unity (Lambert & Dollahite, 2006).

Many counselors who have worked with non-religious couples have noted that when
conflict arises amongst atheist couples, they tend to leave the conflict unresolved, which then
later leads to more significant conflict, or the conflict is addressed in a way where fighting
occurs instead of focusing on the resolving the underlying issue (Cirhinlioglu et al., 2018). All
couples can overcome conflict in their marriage, but non-Christians lack a strong unifying faith
as a foundation in marriage, which leaves secular couples more challenging to resolve conflict.
In contrast, Christian couples can overcome conflict because of the influence of the religion of
the marital relationship (Cirhinlioglu et al., 2018). According to the study’s results, prayer,
sermons, and worship are three main factors Christian couples relate to in overcoming conflict
(Cirhinlioglu et al., 2018).

Conflict occurs in all marriages. However, Cirhinlioglu et al. (2018), Marks (2018), and
Bahnaru et al. (2019) elaborated on marital satisfaction as a fundamental discussion in the
influence of religion on Christian couples overcoming marital conflict and crises. Even though
conflict is inevitable in all marriages, overall marital satisfaction should not decrease when
conflict arises due to Christian couples relying on healthy conflict resolution strategies and,

above all, relying on God as their ultimate healer and provider. Based on the research, Christian
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couples have greater marital satisfaction due, at least in part, to the foundation they establish by
prioritizing God and their faith (Timmons et al., 2016). Understanding Christian marriage
characteristics may promote understanding marital conflict and conflict resolution, another
central theme of this proposed qualitative study.

Conflict arises in all marital relationships, but couples are more likely to overcome
conflict when God is present in the couple’s marriage. In Kroff et al. (2018) qualitative study,
twenty-three Christian families, including forty-six parents and ten youth, discussed themes
related to marital strengths during qualitative interviews (Kroff et al., 2018). Like the findings by
Ozyigit (2017) regarding unity, Kroff et al. (2018) reported that although conflict will arise
within a marriage, the participants believed that when God is at the center of a marriage, there is
no crisis that a marriage cannot overcome (Kroff et al., 2018); When couples keep God in the
center of their marriage, each spouse has personal qualities that can be instrumental to the
marriage. For example, according to Kroff et al. (2018), there are three main qualities that both
spouses should aspire to display daily within their marriage. These elements include trust,
respect, and God’s love (Kroff et al., 2018). When couples can demonstrate trust, respect, and
God’s sacrificial love, spouses can withstand many obstacles and trials within their marriage.

A couple’s ability to trust in God even when conflict arises is a significant influence of
religion on Christian marriages. Christian couples take the time to establish trust in their personal
lives by relying on God’s Word and His timing, but Christian couples also take the time to
ensure their marriage has trust and their spouse fully trusts their significant other (Kroff et al.,
2018). Trust is established in a marriage when spouses align their words and actions, are honest,
apologize for past wrongs, have open communication, and promote and establish a safe place for

their significant other (Kroff et al., 2018). Although trust is crucial, there are other key qualities
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that Christian couples share that positively affect the resolution of conflicts that arise within their
marriage.

In marriage, spouses must communicate and interact with one another effectively. When
conflict is present, it is feasible that many couples avoid their spouse out of frustration or to
avoid discussing the conflict. Not only does negative interaction between spouses directly affect
the marriage, but both individuals’ health is also negatively impacted (Martin et al., 2015).
Communication occurs between two or more individuals. There is a sender, the individual or
group of people that deliver information, and a receiver, the individual or group that obtains the
information the sender is delivering (Chukwuma et al., 2020). Communication is the most crucial
skill for couples to have a long, healthy, and good marriage. Marriage is truly one never-ending
conversation and covers many topics including, but not limited to, wants, needs, concerns,
children, and daily plans. Communication is arguably necessary for working together to reach
decisions and support one another.

Communication can dramatically impact the way conflict unfurls. When a marriage lacks
effective communication, it may not leave a pathway for spouses to convey their thoughts and
concerns. Additionally, a lack of communication may leave husbands and wives no avenue to
adequately express in words their love for one another (Okoye, 2001). Conflict may manifest
into violence when communication is not present or ineffective, but when communication is
existent and effective, it permits learning and growth within the marriage; therefore,
communication is fundamental in conflict resolution (Okorafor, 2003). Although communication
is crucial to overcoming conflict within the marital relationship, spouses need to be aware of the
three leading causes of conflict concerning marriage.

In marriage, there are common topics that lead to conflict within marriage. Asadi et al.
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(2021) completed a qualitative study that included 45 married women in determining the overall
quality of their relationship by participating in in-depth interviews and focus groups (Asadi et al.,
2021). These causes that lead to marital conflict include a lack of communication/effective
communication, a lack of discussion and plan about finances, and an allotment of time together
as husband and wife and as a family (Asadi et al., 2021). These causes of conflict are significant
components of simple self-satisfaction and marital satisfaction; therefore, when conflict arises
due to these three cases, it may lead to a bad marriage. Although conflict is inevitable in
marriage, resolving conflict between couples is crucial to the marital relationship (Asadi et al.,
2021). Conflict resolution relates to the approaches and methods of terminating a dispute
peaceably between two or more individuals (Asadi et al., 2021).

Conflict resolution skills are essential skills in marriage. In the literature, conflict
resolution is simply defined as the procedures of terminating a quarrel peacefully between two or
more individuals who do not agree with one another (Shonk, 2019). Christian couples can
resolve their conflict at a much higher rate than couples who lack faith and God as the priority of
their marriage by rooting themselves in the Bible and taking biblical approaches to resolving
conflict that arises within their relationship. Christians are not out to win the fight with their
spouse, but instead they strive to highlight the positive and assuage the negative. Even in times
of conflict Christian couples can resolve conflict by assuring that they are not tearing down their
spouse and pointing blame; they acknowledge that marriage takes both individuals working
together and putting forth an immense amount of effort daily. Conflict resolution strategies are
vital for couples to implement within their marriage to resolve conflict healthily, and one study

in the literature attested there are multiple ways that Christian couples can implement within
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their marriage to resolve conflict. First, Thessalonians 5: 11 states, “Therefore encourage one
another and build each other up, just as you are doing” (King James Bible, 1769/2017, pg. 389).

Marital conflict, although inevitable, can be overcome. It is vital when conflict arises for
both husband and wife to implement the seven main conflict resolution strategies. It is also
crucial for spouses to whole-heartedly forgive their spouses. Anderson and Rajeswari Natrajan-
Tyagi (2016), Chukwuma et al. (2020), Frye-Cox et al. (2021), Martin et al. (2015), and
Timmons et al. (2016) discussed marital conflict and conflict resolution strategies in Christian
couples by addressing common causes of conflict within marriage and addressing beneficial
conflict resolution strategies that spouses can implement to help them overcome conflict within
marriage. The power of soft words and the implementation of temperance is another critical
theme in overcoming marital conflict. Christian couples turn to scripture as the ultimate source
of truth and guidance, and God calls husbands and wives to implement both soft words and
temperance in their marriage (Ozor, 2018; Ugwuoye, 2019)
which is a theme that will be discussed next.
Power of Soft Words and Temperance

The power of soft words and the implementation of temperance is a vital theme in this
case study because both soft words and temperance could positively impact couples overcoming
marital conflict. According to Clarke (1832), Christian couples utilize the power of soft words to
avoid using harsh words when conflict arises, which assists couples in overcoming conflict
(Clarke, 1832). Proverbs 15: 1 discusses that when individuals use harsh words, anger results,
but when people turn to soft words, anger does not arise (King James Bible, 1769/2017). The

influence of religion on Christian couples overcoming conflict and crises within their marriage is
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highly affected by the implementation of soft words and temperance between spouses (Ozor,
2018; Ugwuoye, 2019).

Soft words are gentile, kind-hearted, compassionate, and sympathetic to the other
individual’s feelings and emotions, not harsh, and are not used out of anger (Chukwuma et al.,
2020). When couples focus on soft words in their marital relationship, it is known as the
instrument for conflict resolution (Chukwuma et al., 2020, Proverbs 15:1). Humility is often
displayed when soft words are used because it is not always easy for spouses to use soft words
when their spouses may turn to use harsh words.

Christian couples are influenced by religion in the way they choose their words.
According to Clarke (1832), a single word of anger will always generate another; therefore,
words of gentleness and love will produce kindness, and rage will produce rage (Clarke, 1832).
Echoed within God’s Word, Proverbs 15:1 emphasizes that soft words restore relationships while
harsh words result in anger and more significant conflict (King James Bible, 1769/2017).
Although it is not always easy, Christians should not conform to the way others react and should
be careful with their words knowing that words hurt.

Christians are reminded that silence is not only appropriate, but it is at times encouraged
during the conflict. Silence promotes time with God to listen to His Word. By doing so, God
provides spouses with the appropriate words to speak to their husband or wife to avoid the
consequence of harsh words, which results in spouses being torn down (Ozor, 2018). According
to research, but biblically, words play an influential role in the relationship between spouses and
their ability to overcome conflict within their marriage.

Although the power of soft words is vital in a Christian couple’s ability to overcome

conflict, the skill of temperance is also essential. Christian couples can cope with crises and
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conflicts within their marriage because of their faithfulness to follow God’s Word in being slow
to anger. They should not allow their temporary emotions or conflict to interfere with their life-
long commitment and promise they made to one another. In Malachi 2:14, God’s Word describes
marriage as a covenant to which God is a witness (King James Bible, 1769/2017). This covenant
is not to be broken because two individuals who marry are joined in the name of God to be
together through the good times and bad times and sickness and health (King James Bible,
1769/2017).

Temperance is another vital skill that Christian couples implement within their marriage to
resolve conflicts. Temperance is an individual’s self-control or self-discipline; it is the ability of
an individual to control their thoughts, words, and actions to restrain from speaking or acting in
anger or frustration (Schwarzer, 2012). Temperance is a skill that should be fostered and
exercised daily; Christian couples who take the time for temperance to develop and be
implemented effectively and appropriately, marriages can thrive (Proverbs 12:16, Proverbs
29:22).

Temperance heavily relates to respect; spouses have respect for themselves and their
spouses. It is vital in Christian marriages to put their spouse above themselves and God above
all; implementing temperance within the marital relationship requires spouses to exercise self-
restraint and moderation within every aspect of their marriage. The temperance movement was
prevalent in history, but Christian couples are advised to have a ‘temperance movement’ within
their marriage by exercising moderation and self-restraint and, with God’s assistance, staying
clear of anything that has the possibility of damaging the unity of marriage. Along with the
power of soft words and temperance, Christian couples display sacrificial love within their

marriage, which positively impacts a couple’s ability to overcome conflict.
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The sacrament of marriage requires spouses to display sacrificial love, which assists in
Christian couples overcoming marital conflict. When spouses are intemperate, they are
exhibiting selfishness; for sacrificial love to be displayed, the virtue of temperance and soft
words must be conveyed (Ozor, 2018; Ugwuoye, 2019). God did not call husbands and wives
self-centered, but instead to put God first and their spouse before themselves. When selfishness
IS present in a marriage, it is detrimental. Temperance is to be nurtured and exercised because
when temperance is properly exercised within the marital relationship, it enables spouses to die
to themselves, a type of sacrificial love that Christ displays to His church (Schwarzer, 2012).

Although temperance can positively impact a couple’s marriage, a couple’s marital
relationship can also be impacted when temperance is absent. Chukwuma et al. (2020) and both
Proverbs 12:16 and Proverbs 29:22 discussed that when couples lack temperance, conflict can
arise by stirring up feelings that stem from powerful emotions such as anger and frustration.
Chukwuma and scripture elaborate on the essential virtue in human relationships for temperance
to be conveyed because when anger is displayed within a marriage, it can be destructive. The
power of soft words and the implementation of temperance within a marriage is vital to the
ability of Christian couples to overcome conflict and crises within their marriage. When conflict
arises within a Christian marriage, it is common for couples to seek Biblical marriage counseling
advice and guidance, which is another central theme in this qualitative study.

Forgiveness

Conflict will inevitably arise in the marital relationship. One vital aspect of overcoming
conflict is implementing forgiveness. When grievances occur in marriage, the strength of the
marriage lies in the capability of both husband and wife to forgive one another. Udo (2016)

elaborated on forgiveness's power in promoting love and unity (Udo, 2016). When spouses
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cannot forgive one another, estrangement and strife are present within the marriage (Keil &
Delitzsch, 1971). Habtu (2006) emphasizes how crucial forgiveness is. Although conflict is
inevitable in marriage, it escalates when a spouse cannot ask for forgiveness or is reluctant to
forgive their significant other (Habtu, 2006). Therefore, just as God forgave us (Colossians
3:13), husbands and wives should be quick to forgive one another (Habtu, 2006).

In their grounded theory study, Anderson and Natrajan-Tyagi (2016) explored
forgiveness's influence on marriage. Forgiveness is defined as an “individual, pro-social
alteration toward a perceived wrongdoer that is positioned within an interpersonal context”
(Anderson & Rajeswari Natrajan-Tyagi, 2016, pg. 3). The authors interviewed five couples
individually and together to determine how Christian married couples forgive significant
relational hurts. According to the authors, couples must implement forgiveness within their
marriage because all couples face conflict, hardships, and hurt feelings at some point (Anderson
& Rajeswari Natrajan-Tyagi, 2016).

Christian couples ask for forgiveness and accept apologies from their spouse with
genuine intentions of putting their hurt in the past. Alternatively, according to the research, many
atheist couples tend to forgive their spouse at the moment but will bring up their hurt in future
conflicts, which displays the spouses not truly forgiving one another (Anderson & Rajeswari
Natrajan-Tyagi, 2016). The ability of Christian couples to truly forgive their spouse for the hurt
caused is crucial in overcoming conflict.

Lambert and Dollahite (2006), after the 57 interviews, determined that religiosity
nurtured forgiveness (Lambert & Dollahite, 2006). An interviewee, Neil, a Christian financial
analyst, stated, “We go to church in the car every Sunday. We each ask individually, each

member asks every other member of the family individually for forgiveness” (Lambert &
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Dollahite, 2006). It was concluded from Lambert and Dollahite's (2016) study that religious
couples had an escalated keenness to forgive due to the thankfulness of God forgiving them.
Religious Over-ldealization

Idealization plays a role in many marital relationships. This theme directly relates to this
study because people over-idealize Christians as perfect (O’brien, 2009). It is common for
individuals to have a false sense of reality regarding Christian couples. Problems can arise within
the marital relationship when couples are left to believe they must maintain the individual’s
thoughts or expectations of Christians.

Star et al. (2022) recruited 125 husbands and wives that were married for twenty years or
more and were at least fifty years old (Star et al., 2022). This study focused on determining if
cross-sectional or longitudinal associations existed between marital satisfaction and idealization,
specifically if marital idealization is a result of marital satisfaction or if marital satisfaction is a
result of marital idealization (Star et al., 2022). This study concluded that for husbands that
reported marital satisfaction, marital idealization was reported by their wives (Star et al., 2022).

Abreu-Afonso et al. (2021) also completed a study regarding marital idealization (Abreu-
Afonso et al. 2021). This study consisted of 331 heterosexual participants ranging from 19-80
years old who were asked to answer questionnaires related to communication, marital
satisfaction, conflict management, and spouses’ perception of one another (Abreu-Afonso et al.,
2021). This study focused on if certain components affected a couple’s ability to manage
differences within their marital relationship-idealization being one of those qualities (Abreu-
Afonso et al., 2021). This study indicated a correlation between marital satisfaction and the
qualities of each spouse, including communication, intrinsic motivation, and idealization (Abreu-

Afonso et al., 2021).
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This theme is essential for this proposed descriptive case study. O’brien (2009), Star et al.
(2022), and Abreu-Afonso et al. (2021) discussed the correlation between marital satisfaction
and idealization that occurs within a couple’s marital relationship, by informing the reader of the
direct correlation before marital satisfaction and idealization within the marital relationship. The
proposed case study will address Lakato and Martos's (2019) recommendation for future
research on religious over-idealization regarding marital management (Lakato & Martos, 2019).
Biblical Marriage Counseling and Outcomes of Christian Couples

With Christian couples viewing marriage as a covenant that cannot be broken when a
crisis arises within the marital relationship, spouses will do their best to resolve conflict, and
sometimes they turn to counsel. While many couples may resolve conflicts together, it may be
necessary for some couples to seek Biblical counseling. Individuals and couples have different
struggles and when seeking counseling, counselors address those needs and challenges
(Aririguzoh, 2020).

The influence of religion plays a role in Christian couples receiving professional
guidance from a counselor who uses the Bible as their foundation for assisting couples, directly
impacting their ability to overcome conflict and crises within their marriage (Aririguzoh, 2020).
Biblical Marriage Counseling is a type of counseling that many Christian couples turn to when
faced with trials within their marriage so that the help they receive is based on scripture
(Aririguzoh, 2020). Biblical counseling seeks to turn individuals and couples toward the truth
found in God’s word (Aririguzoh, 2020). Scripture cannot only meet spiritual and physical,
financial, emotional, and mental needs (Aririguzoh, 2020).

Christian marriage counselors see life through the lens of God’s Word. Christian couples

seek to attend Christian marriage counseling due to the counselor’s knowledge of scripture and
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working with both spouses in their walk with God and the couple’s relationship with God as a
unit. Christian counselors strive to alter spouses' behavior by utilizing the Word of God, which
they believe has the power to overcome every human problem (Aririguzoh, 2020).
Unfortunately, many couples who lack the foundation of Christ in their marriage permit conflict
to destroy their relationship, but religion has a powerful influence on Christian marriages
because giving up is never an option for these couples (Aririguzoh, 2020).

Conflict in marriage is inevitable, and at times it is necessary to receive professional
assistance in overcoming challenges that arise within the marital relationship. Christian couples
that take the time to seek professional help are showing their significant other how much they
value their marriage and their eagerness to work on themselves to better their marriage
(Aririguzoh, 2020). In Biblical Marriage Counseling, when couples take the time to know and
implement God’s Word, lives are changed, and marriages are reconciled (Aririguzoh, 2020). The
counselor's view of marriage is a significant component of Christian marriage counseling.
Christian counselors view marriage as God-Ordained and sacred (Aririguzoh, 2020). Many
secular counselors will take a relativistic approach and focus on each spouse’s desires instead of
Biblical values and God’s calling for man and woman in marriage to help couples overcome
trials and challenges (Aririguzoh, 2020).

Many counselors who have worked with non-religious couples have noted that when
conflict arises amongst atheist couples, they tend to leave the conflict unresolved, which then
later leads to more significant conflict, or the conflict is addressed in a way where fighting
occurs instead of focusing on the resolving the underlying issue (Aririguzoh, 2020). According
to the study, prayer, sermons, and worship are three main factors that Christian couples relate to

in overcoming conflict (Aririguzoh, 2020). All couples can overcome conflict in their marriage,
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but non-Christians lack a strong unifying faith as a foundation in marriage, which leaves secular
couples more challenging to resolve conflict. In contrast, Christian couples can overcome

conflict because of the influence of religion on the marital relationship (Aririguzoh, 2020).

Standard Student’s Chair’s Readers’
Score Score Score

SUGGESTED LENGTH: RELATED LITERATURE —
MINIMUM OF 30 PAGES

The student provides a minimum of 30 3 3
pages in the review of the lit section.

The student provides citations from 3 3
academic sources to support key points.

In each theme, the student provides the 3 3
necessary context of why the literature
chosen as evidenced by proper synthesis.

The student explains the significance of the 3 3
studies used within the literature review.

Each theme in the lit review includes an 3 3
introduction paragraph explaining what the
theme is and why it is important to the
proposed research.

Each theme in the lit review includes a 3 3
synthesized summary of the studies
presented in each theme, with a cogent
transition to the next presented theme in
the review.

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 71"
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Summary
Chapter two has discussed an overview of the study, the theoretical foundation, and the

literature review of this proposed case study. The foundation of this study is based on Bandura's
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SLT and multiple themes addressed in this case study. Chapter two covered the following themes
from the current literature; Views and Purpose of Christian Marriage, Characteristics of
Marriage/Spouses, Marital Satisfaction in Christian Couples, Marital Conflict/Conflict
Resolution Strategies in Christian Couples, Power of Soft Words and Temperance, Religious
Over-ldealization, Biblical Marriage Counseling, and the Outcomes of Christian Couples.

Bandura's Social Learning Theory is the theoretical foundation for this qualitative study.
The review included reviewing the concept of the theory and how the Social Learning Theory is
directly associated with the marital relationship (Johnson & Bradbury, 2015). Bandura's social
learning theory can be applied to behavioral marital therapy and suggests that individuals alter
their behavior toward one another by utilizing the consequences of their behaviors (Johnson &
Bradbury, 2015). The social learning theory emphasizes how consequences directly influence
whether a behavior is preserved or eradicated. Dysfunction transpires when maladaptive instead
of adaptive behaviors are rewarded (Johnson & Bradbury, 2015).

What remains unknown from the current literature is how married Christians couples and
pastors perceive the influence of religion, religious over idealization, and community-centered
social processes on Christian couples' ability to cope with relationship crises within their
marriage. Bandura's SLT relates to this study regarding conflict arising as a result of spouses
learning behaviors inversely and handling conflict differently, which can be difficult in resolving
conflict that arises within marriage. According to the literature, it is evident that religion in a
Christian couple's marriage dramatically impacts the ability of spouses to cope with relationship
crises and conflict within their marriage. Mullins (2016) discusses that those couples who believe
that marriage is sacred are more likely to remain committed to their marital commitment due to

their strong belief in abiding by God’s guidelines for marriage and believing their marriage is
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part of God’s will (Mullins, 2016). Mullins references Goodman and Dollahite (2016), who
discussed that couples who prioritize God in their marriage and believe their marriage is part of
His would exhibit more stability, happiness, peace, and unity (Goodman & Dollahite, 2016).
Pastors and Christian couples discuss the commitment that Christian couples have to one
another, but above all else, to God plays a critical role in their ability to overcome trials and
struggles that may arise within their marriage. Mullins (2016) referenced Kusner et al. (2016)
findings, which inform the reader that increased levels of religious discourse between spouses

decreased negative interactions during periods of conflict within the marital relationship (Kusner,

2016). Lakato and Martos (2019) recommended three avenues for future research, including

how couples cope with relationship crises based on the involvement of religion within their
marriage, the influence of religiosity and religious over-idealization on Christian couples, and
how couples’ community-centered social processes influence both religious and non-religious
couples’ marriages. Bahnaru et al. (2019) identified a need to examine how couples cope with
relationship crises based on the involvement of religion within their marriage.

The literature review has assisted in discussing religion's influence on Christian couples
overcoming conflict and crises within their marriage. Thus, this proposed qualitative descriptive
case study addresses the three recommendations identified by Lakato and Martos (2019) and
Bahnaru et al. (2019) by exploring how married Christians couples and pastors perceive the
influence of religion, religious over-idealization, and community-centered social processes on
couples’ ability to cope with relationship crises within their marriage. The topic of marriage is
critical because marriage is the most imperative relationship on this side of the Earth and plays a
fundamental role in the family and community (Pronk et al., 2017). This case study addresses the

unquestionable truth that all married couples will face individual or joint hardships, but the



68

influence of religion on Christian couples may help them to be able to overcome anything with
which they are faced. When God is the center of a couple's marriage and is the priority of the
marital relationship, there is a direct and positive relationship to conflict resolution (White et al.,
2020).

In the next chapter, chapter three, the methods of this study will be discussed. Chapter
three will discuss the proposed study's methods, the research design, research questions, setting,
participants, procedures, the researcher's role, data collection, data analysis, trustworthiness,
credibility, dependability and confirmability, transferability, and ethical considerations. Chapter
four will discuss the findings of the participants, and the fifth and final chapter will summarize

the findings and future research.

Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: SUMMARY - 2-3 PARAGRAPHS
The student gives a summary of the chapter 3 3

synthesizing the information from the
entire chapter in a succinct manner (this
tells the reader what is known).

The student provides a clear statement of 3 3
what is not known and how their proposal
will fill these gaps.

The student provides a transition paragraph 3 3
to Chapter 3.
The student’s writing is clear, concise, well 3 3

structured, & flows wells. correct grammar,
mechanics, and APA according to the 7%
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7" edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:
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CHAPTER 3: METHODS
Overview

Research has supported that Christian couples have a foundation that helps equip them to
overcome conflict, give and accept forgiveness, and consistently fight for their marriage
(Lambert & Dollahite, 2006). A qualitative case study was performed and explored how married
Christians couples and pastors perceive the influence of religion, community-centered social
processes, and religious over-idealization on couples’ ability cope with relationship maintenance
and crises within their marriage. Chapter three will discuss the study’s research design,
questions, setting, participants, procedures, the researcher’s role, data collection, data analysis,
trustworthiness, credibility, dependability, confirmability, transferability, and ethical

considerations.

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: OVERVIEW - 1-2 PARAGRAPHS
The student provides an orienting 3 3
paragraph about the nature and purpose of
the study.
The student describes the content and 3 3
organization of the chapter.
The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7%
edition. structured,
Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.

1 = Element is mentioned but needs expansion.
2 = Element is approaching completing, but there are changes needed. See the

sidebar for notes.
3 = Section is complete; leave section as it is

Notes:
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Design

This research utilizes the qualitative approach. Qualitative research data collection
consists of non-numerical information that pertains to a specific population (Tarnoki & Puentes,
2019). This study will focus on two main groups of people: Christian Couples and
Pastors/Associate Pastors. The quantitative methodology is not appropriate for this case study
because the focus is not on collecting and analyzing numerical data. Several methods will be
implemented to ensure that comprehensive data is received from the participants in this study. A
significant advantage to utilizing the qualitative approach within this study is to provide in-depth
detail to the why of a phenomenon (Marx, 2016).

Qualitative research began in 1925 with psychologist Paul Felix Lazarsfeld (Bailey,
2014). When qualitative research first began, there was a focus on exploring and providing
explanations of human behavior (Bailey, 2014). This qualitative study will be implemented by
organizing data, reviewing data, developing a coding system, and identifying themes. Robert Yin
discusses that one of the features of qualitative research is to contribute insights into concepts
that can assist in explaining human social behavior, which is what this case study will focus on
(Yin, 2011).

A descriptive case study design is implemented because the research focuses on gaining
concrete details about the specific real-world marriage phenomenon. Within a case study design,
key characteristics are explored. The researcher used a descriptive case study design because it is
the most appropriate approach. This study focuses on indicating the qualities that relate to the
behavior patterns of a specific population; Christ-centered marriages. The researcher decided not
to use a narrative, grounded theory, or phenomenological design for this proposed study. The

grounded theory design is not appropriate for this study because it does not focus on a current
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phenomenon; this study focuses on current Christian marriages and not the changes in Christian
marriages, so this theory would be inappropriate (Merriam & Tisdell, 2017). There is too much
emphasis on storytelling regarding the narrative design instead of focusing on factual data ('Yates
& Leggett, 2016). Lastly, the phenomenological design does not apply to this research due to this
design focusing on a phenomenon from the quintessence of lived experiences by the participants,

but instead focuses on describing participants' experiences (Giorgi, 2015).

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: DESIGN - 3 PARAGRAPHS
The student identifies the selected design 3 3

for the proposed research.

The student clearly explains why design is 3 3
appropriate and why other possible
qualitative designs are not appropriate —
backs with appropriate methodological
resources.

The student identifies the specific approach 3 3
(For example, if selecting a
phenomenological study, be sure to
identify what type (e.g., hermeneutic,
transcendental, consensual, etc.). If
conducting a case study, identify whether it
is a single instrumental, collective, or
intrinsic case study)

The student clearly defines the chosen 3 3
design including a brief history of the
design with appropriate citations.

The student refers to primary qualitative 3 3
research texts for the proper design.

The student provides a concise description 3 3
of the study’s implementation

Student clearly links design to the purpose 3 3
of the study.
The student’s writing is clear, concise, well 3 3

structured, & flows wells. correct grammar,
mechanics, and APA according to the 71"
edition. structured,
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Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: DESIGN - 3 PARAGRAPHS
Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Research Questions

Several recommendations were made for further research. First, Lakato

and Martos (2019) recommended research on how couples cope with relationship crises based
on the involvement of religion within their marriage, exploring the influence of religiosity on
Christian couples, and how couples’ community-centered social processes influence both
religious and non-religious couples’ marriages. Secondly, Bahnaru et al. (2019) also identified
a need to examine how couples cope with relationship crises based on the involvement of

religion within their marriage.

Thus, this proposed qualitative descriptive study fills the gap identified by Lakato and

Martos (2019) and Bahnaru et al. (2019) by exploring how married Christian couples and pastors
perceive the influence of religion and community-centered social processes on couples’ ability to
cope with relationships crises within their marriage.
RQ1: How do married couples perceive the influence of religion, religious over-
idealization, and community-centered social processes on their ability to cope

with relationship crises within their marriage?
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RQ2: How do pastors perceive religion, religious over-idealization, and community-
centered social processes on couples’ ability to cope with relationship crises
within their marriage?

RQ3: How do Christian couples perceive the behavioral characteristics of their spouse

on the couples’ ability to cope with relationship crises within their marriage?

Standard Student’s Chair’s Readers’
Score Score Score

SUGGESTED LEGNTH: RESEARCH QUESTIONS -1
PARAGRAPH PLUS RQS

The student explains how the RQs will 3 3
address the gap in the literature and how
the RQs are supported by the theory,
problem, and purpose.

The student restates the RQs from chapter 3 3
one.
The student’s writing is clear, concise, well 3 3

structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Setting
The site for this qualitative descriptive case study will be a large, non-denominational
Christian Church in New York. The site location was chosen due, in part, to the diversity of the
congregation and the church leadership. At this church, the head pastor is not the sole person in

charge; there is a team of pastoral leaders who work together to assist in the success of this
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congregation. For this descriptive case study, it is vital to have participants in multiple phases of
marriage for the researcher to receive the most accurate data. The researcher received site
authorization from the head pastor of the non-denominational Christian church (see Appendix
A). The site authorization letter informed the head pastor of the study's details and sought
permission to recruit married couples who attend their congregation and pastors of the church to
participate in the study.

To recruit participants from the church, the pastor will inform the congregation about the
researcher’s study, and those who are interested will give them the researcher’s contact
information to reach out to the researcher. If the researcher cannot gain sufficient participants for
the study from this location, volunteer sampling by recruiting online will take place using church
groups online. Should this become necessary, the researcher seeked moderator permission from
these sites to recruit participants. Pseudonyms will be utilized within this case study to ensure

confidentiality for each individual that will participate in this case study.

Standard

Student’s
Score

Chair’s
Score

Readers’
Score

SUGGESTED LEGNTH: SETT

ING - 1-2 PARAGRAPHS

The student clearly describes the setting for
the research — describes the site location
(e.g., geographic location, school system,
the course, etc.).

2

3

The student clearly provides the reasoning
for the selection of the site for the study —
including:
a. Why was this setting (site)
chosen for this project?

b. What does the organization
look like with regards to
leadership, organizational
structure, etc.?

The student uses Pseudonyms for both
individuals and institutions.

The student explains and describes the
process for site authorization
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Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LEGNTH: SETTING - 1-2 PARAGRAPHS
The student’s writing is clear, concise, well 3 3

structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Participants

The general population of this study includes Christian couples and Christian pastors.
The target population is married couples within the site location in New York that identify as a
married Christian couple, are congregants of the site location, and have been married for at least
two years. The sample will be chosen from the target population and consist of six couples, or 12
individuals. The type of sampling implemented within this descriptive case study is purposive
sampling. Purposive sampling is a technique implemented by qualitative researchers used to
recruit participants who will be able to provide vital and detailed information about the specific
topic that is under investigation (Campbell et al., 2020). Purposive sampling is appropriate for
this qualitative study because the researcher can select participants with a high volume of in-
depth and useful information. Should the researcher not obtain enough participants using
purposive sampling, the researcher will then utilize convenience sampling and recruit

participants via online Christian Groups.
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The sample for the study focuses on eight to twelve couples, and four to eight pastors,
which is appropriate to focus on the overall problem statement and fill the gap in literature
(Boddy, 2016). This sample size is sufficient for the proposed study because in qualitative
research the overall goal in regard to sample size is to reveal an array of opinions while also
maintaining a sample size at the point of saturation (Boddy, 2016). The researcher recruited eight
to twelve couples and four to eight pastors to account for attrition. Additionally, the researcher
recruited four pastors to participate in a focus group. A demographic questionnaire will be given
to all participants that sign the consent form to participate in this case study; they will be made
aware in the informed consent that they will be asked for demographic information. This
questionnaire will be implemented for the researcher to gather information on the characteristics
of the sample in the study. The demographic questionnaire (see Appendix H) will ask

participants their age, gender, ethnicity, employment status, and the highest level of education.

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: PARTICIPANTS -2 OR MORE
PARAGRAPHS
The student clearly defines the GENERAL 3 3
POPULATION
The student clearly defines the TARGET 3 3
POPULAITON
The student clearly defines the sample for 3 3

the study. Student also provides
methodological citations for why the
sample size is sufficient for the proposed
study.

The student defines the type of sampling to 3 3
be used, why it is appropriate per the
design, and the information is backed with
appropriate, scholarly resources.

IF the student uses a published survey to n/a n/a
gather demographic information,
permission is noted and included in the
appendix.
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SUGGESTED LENGTH: PARTICIPANTS -2 OR MORE
PARAGRAPHS

The student describes what demographic 3 3
information will be collected and why. If
the researcher is making their own
demographic survey a copy of this is
provided in the appendix.

Student provides a statement of why the 3 3
demographic data is collected and why the
specific demographic questions are
relevant to the study.

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 71"
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7" edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Procedure
There are necessary authorization steps that need to take place before the researcher
recruits’ participants. Only after site authorization, IRB authorization, and obtaining informed
consent forms from all participants is the researcher able to recruit participants. This proposed
qualitative study entailed gaining site authorization from a non-denominational Christian church
in New York (see Appendix A) that was signed by the head pastor of the church. The site
authorization letter informed the head pastor of information regarding this proposed descriptive

case study, information regarding the research process, a copy of the informed consent forms that
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will be given to potential participants, inclusion criteria, and notification that participation is
voluntary, and all data received from participants will remain confidential. However, no
recruitment will take place until after IRB approval. To recruit participants from the church, the
pastor will inform the congregation about the researcher’s study, and for those who are
interested, the pastor will give them the researcher’s contact information to reach out to the
researcher. The church that the researcher is utilizing to recruit participants recently went from a
congregation with two locations to one. The one congregation now has about 1,000 attendees.
Due to this congregation being the researcher’s parent’s home church, the researcher will verify
that all participants interested in participating in this case study will have no correlation to my
parents to ensure there is no possibility of responder bias during the data collection process.
The researcher anticipates recruiting twenty participants, including eight to twelve
Christian couples and four to eight pastors, which will ensure data saturation even if attrition
occurs. Once participants contact the researcher, they will sign informed consent from potential
participants, including each participant filling out and signing the informed consent form and
then emailing it back to the researcher via DocuSign. The researcher will have the head pastor
inform potential participants of the researcher’s study. Once the researcher has the head pastor
inform potential participants of the researcher’s study by posting information in the church
bulletin, the pastor will provide the researcher’s contact information for potential participants to
directly reach out to the researcher. The researcher will then have direct contact with potential
participants and will have them read the consent form and then return this to the researcher via
DocuSign. Once the researcher receives each participant’s signature, the researcher and each

participant will be able to discuss appropriate times to schedule an interview and attend a focus
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group. If the researcher does not obtain sufficient participation from the Christian church, online
recruitment will occur through church groups on Facebook.

Participants will be informed about the researcher transcribing and recording both
interviews and focus groups to ensure trustworthiness, and that data will be stored for a
minimum of three years on a password-protected personal laptop with a carbonite backup
(Nowell et al., 2017). Interviews and both focus groups will be recorded to permit the researcher
to complete the transcription of both data collection methods. The researcher will be utilizing
Descript, software to complete the transcription of the interviews and focus groups. Additionally,
to strengthen the study's credibility, the researcher will perform member checking after

transcribed interviews and focus groups (Candela, 2019).

Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: PROCEDURES — MINIMUM of 3-4
PARAGRAPHS
The student explains the appropriate 3 3

authorization steps in order (site
authorization, instrument authorizations (if
applicable), committee approvals, IRB
approval, etc.

The student explains — in detail - the 8 3
process for how participants will be

recruited.

The student explains — in detail - the 3 2

process recording and transcribing of data.

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7" edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.
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Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: PROCEDURES — MINIMUM of 3-4
PARAGRAPHS

Notes:

Role of Researcher

The researcher’s role as the human instrument for this proposed qualitative descriptive
case study explored Christian participants' thoughts, opinions, and feelings. The researcher will
safeguard all participants' privacy by obtaining informed consent and assigning pseudonyms to
all participants. The researcher’s role is to ingress participants' thoughts, opinions, and feelings:
this will allow the development of discernment of the meaning that people attribute to their
experiences (Sutton & Austin, 2015). The setting where participants will be selected will be held
at a non-denomination Christian church that the researcher’s parents attend in another state than
the researcher. To ensure bias does not occur, the researcher will not interview or hold a focus
group with anyone that personally knows the researcher or her family. This congregation
recently brought two campuses into one, so there is a large population at this church, and
obtaining possible participants that meet these requirements is obtainable.

It is essential during the research process to recognize that bias can occur as a novice
researcher. Bias could affect the data collection process by allowing the researcher's personal
beliefs as a Christian to contribute to the data. To ensure bias does not occur and to strengthen
the study's credibility, the researcher will utilize member checking the transcriptions (Carroll et
al., 2017) to ensure the recorded data are representative of their beliefs (Galdas, 2017). During

the analysis process, the researcher will also utilize bracketing, which will reduce the
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researcher’s bias while establishing themes and throughout the coding process (Tufford &
Newman, 2010). The researcher will keep a journal to memo the processes and any apparent bias

throughout the data collection process.

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: RESEARCHER’S ROLE - 1-2
PARAGRAPHS
Student clearly describes their role as the 3 3

“human instrument” and what that entails
including any possible conflicts this may
cause.

The student clearly states how they will 3 3
counteract the bias that comes from being a
novice researcher and backs with empirical
resources.

The student is clear about any potential 3 3
relationships to the participants, role at the
research site, or any biases that may
influence the study.

The student explains, in terms of the 3 3
design, how bias could affect the data
collection process.

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7" edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Data Collection
A vital quality of qualitative inquiry is arduous data collection techniques. Three data

sources will be implemented for this research study, including semi-structured couple interviews
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and two focus groups. The three data sources will be conducted in the following order:
interviews with eight to twelve Christian couples, interviews with four to eight pastors, a focus
group with four to five pastors, and a focus group with three to four Christian couples. This
sequence has been chosen to help the research gain insight from interviews and then utilize focus
groups to fill any gaps that may still be present from interviewing participants (Paradis et al.,
2016).

Although there are multiple methods of collecting data, the researcher chose these
methods based on which sources will best help the researcher thoroughly answer research
questions in the study. These data collection methods for this descriptive case study will provide
both replication and reliability (Yin, 2014). This section will include informed consent, data
collection, and data management.

Informed Consent

Once site authorization is received, the researcher will seek IRB approval from Liberty
University. Once the researcher has the head pastor inform potential participants of the
researcher’s study by posting information in the church bulletin, the pastor will provide the
researcher’s contact information for potential participants to directly reach out to the researcher.
Once the researcher is aware of the participants’ interests, the researcher will email the
participants. Participants will be made aware that their participation is voluntary; therefore, they
may remove themselves from the study at any time with no consequence. The consent form will
be sent by the researcher through email using DocuSign and will provide all individuals with the
approximate time commitment, contact information of the researcher, their role as the
participant, and the overall purpose of the case study. Participants will be encouraged to reach

out to the researcher with any questions before signing the consent form. Once interested
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participants sign and return the consent form, the researcher will provide dates and times to
participants to schedule interviews and focus groups. The researcher will also ensure that the
time and location of the interviews and focus groups are convenient for the participants. If the
researcher does not obtain sufficient participation from the Christian church, online recruitment
will occur through church groups on Facebook.
Data collection procedures

The data collection process will include semi-structured interviews and two focus groups
led by the researcher. Site authorization (see Appendix A) and IRB approval (see Appendix B)
will be obtained before data collection begins. The head pastor will inform potential participants
of the researcher’s study by posting information in the church bulletin. The pastor will provide
the researcher’s contact information for potential participants to directly reach out to the
researcher. Once participants contact the researcher, the researcher will email each potential
participant with an informed consent form via DocuSign, and once all consent forms are returned
to the researcher with appropriate signatures, the researcher will set up interviews as detailed
above.

All interviews will take place utilizing an online platform such as Zoom or Microsoft
Teams software. Before each interview starts, the researcher will remind each participant that the
interview will be audio and video recorded and confirm the receipt of the informed consent. An
interview protocol (see Appendix F) will be developed to promote consistency with all
participants and each interview process. Each participant will be given a pseudonym to ensure
privacy and confidentiality and protect each individual's identity (Heaton, 2021). Each interview

will last approximately 60-90 minutes. After all transcription of the interviews has occurred, the
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researcher will send copies of the transcripts to the participants to perform member checking
(Candela, 2019).

Once all interviews are completed and member-checked, participants will be contacted
via phone or email to inform them of when their focus group will occur. There will be one focus
group consisting of Christian couples and one focusing group consisting of pastors; all focus
group participants will have already participated in the interviews. The researcher will utilize a
focus group protocol similar to the interview protocol (see Appendix G) for both focus groups.
Focus group A will consist of eight to twelve Christian couples, and focus group B will consist
of four to eight pastors, and each focus group will last approximately 60-90 minutes. As with the
interviews, members of the focus groups will be sent the focus group transcripts for member
checking (Candela, 2019). Once all data has been member checked, the researcher will begin the

analysis process.

Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: DATA COLLECTION - 2+
PARAGRAPHS
The student clearly describes the data 3 3

collection method in narrative form — AND
IN ORDER of the data collection process.
— another researcher should be able to
read this section and replicate your data
collection.

The student clearly explains the reason for 3 3
the particular order of the process.

The student backs with appropriate 3 3
resources as justification for the data
collection process ((e.g., Erlandson, Harris,
Skipper, & Allen, 1993; Lincoln & Guba,
1985; Merriam, 1988; Miles & Huberman,
1994; Patton, 1980, 1990, etc.).

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7%
edition. structured,
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Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: DATA COLLECTION -2+
PARAGRAPHS
Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Section is missing. Considerable revisions/completion is required.

1 = Section is Present. The element is here, but revisions are required, see notes in
the sidebar.

2 = Section is Acceptable. Meets expectations, however, there are some revisions
that are suggested.

3 = Section is complete

Notes:

Interviews

Interviews will be conducted as the first data collection method to obtain detailed
information on all participants' perceptions of how married Christian couples and pastors
perceive the influence of religion and community-centered social processes and how religious
over-idealization influences couples’ ability to cope with relationship maintenance and crises
within their marriage. Interviews promote engaging conversations that use open-ended questions
in an appropriate setting (Busetto et al., 2020). Interviews also allow the researcher to gain
insights into an individual’s opinions and experiences (Busetto et al., 2020).

Interviews will be conducted utilizing an online platform such as Zoom or Microsoft
Teams. Three different types of interviews include structured, semi-structured, and narrative.
Structured interviews only permit specific responses from the interviewee (Stuckey, 2013).
Semi-structured interviews use open-ended and probing questions (Busetto et al., 2020) and are
the type the researcher will use as this type of interview is most commonly utilized in qualitative

research. Although the researcher outlines what will be discussed in semi-structured interviews,
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the interviewee can guide the interview (Stuckey, 2013). The third type of interview is a
narrative interview, with the interviewee telling their story; this type of interview is highly driven
by the interviewee (Stuckey, 2013), thus not appropriate for this proposed research. A qualitative
approach, specifically a case study design, justifies the use of semi-structured interviews and is
also justified based on past research; other researchers’ studies on marriage have also used semi-
structured interviews, which makes it feasible for this researcher to choose this interviewing
method (Busetto et al., 2020).

Before interviews can be used, it is important to ensure the interview questions are
appropriate and yield sufficient data. Milagros Castillo-Montoya (2016) discussed the four-phase
interview refinement protocol (IRP), commonly known as IRP (Castillo-Montoya, 2016). Phase
one aligns the research questions and interview questions to affirm the purpose of each interview
guestion and warrant the necessity of each question for the study. Phase two establishes an
inquiry-based conversation between the researcher and the participant

To balance questioning and conversing, phase three focuses on receiving feedback
regarding interviewing protocols to acquire feedback on the interview protocol, which is
essential to amplify the trustworthiness and reliability of the study. The fourth and final phase
assesses the interview protocol. These processes will also be used through the development of
interview questions using an interview question matrix and the utilization of an expert panel to
review the questions prior to IRB approval.

Each interview will be held via Zoom. Zoom is an online video conferencing tool that
permits secure recordings and storage of recordings without needing third-party software
(Archibald et al., 2019). The researcher will permit participants to select a time that works best

for them to complete the interview. This online platform will be utilized because it is not feasible
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for the researcher and participants to meet face-to-face due to differences in geographic location.
The researcher will receive informed consent before scheduling an interview with each
participant. Each participant will provide their signature via DocuSign. Once consent is
provided, rapport building will occur. Each participant will be asked demographic questions to
gain background information used later to describe the study’s sample.

Each interview with a Christian couple will be asked seven open-ended semi-structured
interview questions, and the four pastors will be asked five open-ended semi-structured
questions. Each interview will be audio and video recorded and will last approximately 60 to 90
minutes. After each interview, the data will be member-checked to ensure clarification and
validity (Carroll et al., 2017); each interview will be transcribed using the software. Interview
questions for the couples and pastors are located in appendix K.

The interviews with each participant are necessary and highly beneficial within this
qualitative study to gaining the story behind each participant's feelings, opinions, and
experiences and gaining in-depth information regarding how married Christians couples and
pastors perceive the influence of religion and community-centered social processes and religious
over-idealization influences couples’ ability cope with relationship maintenance and crises
within their marriage. The researcher will complete a field test by interviewing Christian couples
not eligible to participate in the study to evaluate interview questions utilized during data

collection. This process will help inform the researcher if the interview questions are clear and



concise to ensure the most valuable and detailed data from this process possible (Busetto et al.,

2020).

Standard

Student’s
Score

Chair’s
Score

Readers’
Score

SUGGESTED LENGTH: INTERVIEWS — MINIMUM OF 2

PARAGRAPHS

Student clearly describes the interviewing
method and justifies the method via the
design — back with an appropriate design
resource.

The student justifies the use of interviews
and backs with methodological and
empirical sources.

The student explains any logistics
(when/where/how/with whom will data be
collected, recording, etc.)

The student clearly explains which of the
research questions will be answered using
the individual interviews.

Student explains the expert panel process
used to evaluate interview questions to be
used in data collection.

The student provides an interview protocol
and a table of panel experts and is included
in the appendix.

The student lists the questions and provides
an item-by-item discussion of each
question and its basis in the literature

The student’s writing is clear, concise, well
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,

Student utilizes proper grammar and APA
according to APA 7" edition.

Scoring Scale:
0 = Element is missing.

1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the

sidebar for notes.
3 = Section is complete; leave section as it is.
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Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: INTERVIEWS — MINIMUM OF 2
PARAGRAPHS

Notes:

Focus Groups

Two focus groups will also be utilized as data collection methods in this proposed study.
Focus groups can provide deep and valuable information (Leung & Savithiri, 2009) and
significant, meaningful insight into participants' experiences, beliefs, and perspectives (Gill &
Baillie, 2018). Another justification of the implementation of focus groups is that focus groups
provide the researcher with candid responses, which provides the researcher with a deeper
meaning of data received by encouraging participants to build on one another’s opinions,
thoughts, and ideas (Leung & Savithiri, 2009).

Focus groups will be conducted once interviews have been completed with the eight to
twelve Christian couples and four to eight pastors. Focus groups are group interviews to
reconnoiter participants’ knowledge and experiences on a specific topic (Busetto et al., 2020).
Focus groups will be left as the second and third data collection methods to have individuals
come together with a common focus to discuss and share their expertise, experience, and
opinions on the topic of marriage and how religion has impacted how they overcome conflict and
crisis that occurs. Focus groups are necessary because it is an extension of the interview process
that will provide the researcher with a more in-depth dialogue in a group setting that is structured
and organized (Gundumogula, 2020). Constant comparison analysis will permit the researcher to

evaluate focus group questions and general data saturation across groups (Gundumogula, 2020).
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This researcher will hold two different focus groups. The first focus group will consist of
eight to twelve Christian couples. In this focus group, the researcher will ask thirteen questions
relating to Christian couples’ opinions, beliefs, and perceptions regarding the influence that
religion, religious over-idealization, and community-centered social processes have on their
ability to overcome crises within their marital relationship. The second focus group will consist
of four to eight pastors. The researcher will ask this group five questions that will once again
relate to the pastors’ perception of the influence religion, religious over-idealization, and
community-centered social processes have on couples overcoming crises within the marital
relationship.

There are three main steps in the focus group protocol. The first protocol occurs before
the focus groups occur. Before focus groups, it is essential to establish questions, participants,
and locations for each focus group (Dos Santos Marques et al., 2021). The second part of the
focus group protocol is to conduct the focus groups (Dos Santos Marques et al., 2021). During
this phase, it is crucial to introduce oneself as the facilitator, have a laptop or paper and pencil to
take notes and write down direct quotes, and set a positive tone (Dos Santos Marques et al.,
2021). Once focus groups are completed, the third phase of the focus group protocols takes
place: to interpret and report the results of the focus groups. In this phase, it is important to
immediately write up a summary and transcribe the notes or audio recording to send for member
checking. It is also important to analyze the data to determine the themes and trends and type up
the report. An expert panel of three individuals will also be reviewing the researcher’s questions
to provide the researcher with a credible alternative point of view (Langfeldt, 2004). Questions
for both focus groups and their relationship to the theoretical foundation and research questions

can be seen in appendix L.



Standard Student’s Chair’s Readers’
Score Score Score

SUGGESTED LENGTH: FOCUS GROUPS - 1-2 PARAGRAPHS

The student justifies the use of a focus 3 3
group and backs with methodological and
empirical sources.

The student clearly explains which of the 3 3
research questions will be answered using
the focus group.

Student explains the expert panel process 3 3
used to evaluate the focus group questions
to be used in data collection.

The student provides a focus group 3 3
protocol in the appendix.

The student lists the questions and provides 3 3
an item-by-item discussion of each
question and its basis in the literature

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7%
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Data Analysis
The purpose of this descriptive case study sought to explore how married Christian
couples and pastors perceive the influence of religion, religious over-idealization, and

community-centered social processes on couples’ ability to cope with relationship crises within
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their marriage in New York. No specific sample size or amount of data is needed in qualitative
research, but ideally, one should complete enough interviews until the researcher reaches data
saturation (Vasileiou et al., 2018). Sufficient and adequate data should result from a 60—90-
minute interview or focus group resulting in about 20-25 pages (Adams et al., 2007). Should the
datasets be smaller than the anticipated 20-25 pages, this is acceptable, but the researcher will
aim for a minimum of 8-12 pages of single-spaced data in 12-point Times New Roman font.
Once all data has been gathered and transcribed, member checking will be implemented within
this case study. Member checking is also referred to as respondent validation (Candela, 2019).
Member checking or respondent validation indicates the practice of safeguarding with all
participants in the study that the research is congruent with their responses and views (Candela,
2019). All data will be secured using a password-sensitive personal laptop available only to the
researcher and kept in a locked cabinet, to which only the researcher has the key. A backup of
the data will also be put on a USB drive that will be stored in a locked cabinet.

After three years, all electronic data will be fully deleted using erasure software to be
irreversible (Anderson & Corneli, 2018).

The demographic information (see Appendix H) will include age, ethnicity, language
spoken, the highest level of education, years of marriage, years attending church/being a
Christian, and gender. Scheffner Hammer (2011) stated that participants’ age, gender, ethnicity,
SES/educational level, and language should be obtained when it pertains to demographic
information (Scheffner Hammer, 2011). Determining participants’ demographic information
permits both the researcher and readers to determine to whom the research findings relate and
allows for research synthesis (Scheffner Hammer, 2011). The researcher will utilize participants’

demographic data to determine trends within the participants and to describe the sample.
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Thematic Analysis

The thematic analysis by Robert Yin (2014) will be implemented for data analysis for this
proposed research. This type of analysis assists in determining themes within a data set (Nowell
etal., 2017). Yin established five steps in implementing thematic analysis: compile, disassemble,
reassemble, interpret, and conclude (Yin, 2014). In step one, the researcher will compile data
from the interview to develop groupings. In step two, the data will be disassembled to reduce and
eliminate invariant themes of the case study. In the third step, the data will be reassembled, and
the researcher will cluster core themes. In the fourth step, patterns will be checked against the
interview transcripts to interpret the meaning of the data. The fifth and final step will involve
summarizing or concluding the data into an overall description and analysis. During the analysis
process, the researcher will also utilize bracketing, which will reduce the researcher’s bias while
establishing themes and throughout the coding process (Tufford & Newman, 2010), and a
codebook will be established before the initial analysis. The following five steps compromise
Yin’s (2014) analysis process regarding the data analysis plan for the proposed research.

Compile. Deductive coding involves codes drawn from the existing literature and
assumes the main core concepts are present within the data (Azungah & Kasmad, 2018).

Disassemble. In the second phase, Yin (2011) refers to breaking down the data, or
disassembling the data, from the first phase by organizing the data into smaller fragments (Yin,
2011). During this phase, initial coding will begin once the researcher has become familiar with
each data set. During this phase, the researcher will begin hand-coding by highlighting and
taking notes on patterns that have appeared throughout the data. In this phase, the researcher

must focus on coding themes and patterns relevant to this case study's research questions.
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Reassemble. After compilation and disassembling have been completed, Yin (2011)
refers to this stage as the phase where the researcher should organize and analyze codes to
determine potential themes; this is also known as reassembling the data (Yin, 2011). The
researcher will take the pieces from the previous phases to determine groupings and sequences
that may have been missed from the researcher's original notes (Yin, 2011). The researcher will
then review the themes by focusing on the most relevant data to the research questions in the
case study that represent patterns of meaning. The researcher may return to step four if more
applicable themes need to be identified (Yin, 2011).

Interpret. In this phase, Yin (2011) focuses on having the researcher define what each
identified theme represents (Yin, 2011). This step involves stating the identified themes and
elaborating on what each theme entails. Themes will be categorized based on trends, and the
researcher will hand-code these themes to represent the language that participants within the
study utilized closely (Yin, 2011).

Conclude. In the last step, Yin (2011) expresses that in this conclusion phase, appropriate
and applicable themes are identified (Yin, 2011). The researcher will present a detailed analysis
of the overall data within the study (Yin, 2011). It may take the researcher weeks or even months

to successfully implement all five of Yin's (2011) phases.

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: DATA ANALYSIS-5-8 PARAGRAPHS
The student restates the problem or purpose 3 3

statement for the reader.

The student details and describes in 3 3
narrative form how they will prepare the
data for analysis (transcription, member
checking, etc.)




Standard

Student’s
Score

Chair’s
Score

Readers’
Score

SUGGESTED LENGTH: DATA ANALYSIS-5-8 PARAGRAPHS

The student describes identified the
specific analysis approach they will use
and has explained in detail each step of the
process.

3

3

The student provides and backs with a
scholarly source, that both the quantity and
quality of data is adequate to answer the
research questions and has justified the
analysis is aligned with the chosen design.

The student has described the process in
such a way that another researcher could
use this ONE section and replicate the
process.

The student describes important
information such as bracketing and
memoing as needed.

The student gives a detailed plan of how
the data will be reported.

The student details how they will manage
the data (hard copy and/or electronic copies
— both must be addressed), how they will
secure the data, how long data will be kept,
how it will be destroyed — all points must
be backed with scholarly resources.

The student’s writing is clear, concise, well
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7%
edition. structured,

Student utilizes proper grammar and APA
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.

1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the

sidebar for notes.
3 = Section is complete; leave section as it is.

Notes:

96
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Trustworthiness

Trustworthiness is imperative in any study. Trustworthiness refers to the extent of
confidence within the methods, data, and interpretation of data to warrant the quality of the case
study (Nowell et al., 2017). Trustworthiness is extremely important in qualitative research
because it permits researchers to depict the assets of qualitative terms outside the limitations
typically applied in quantitative research (Nowell et al., 2017). Trustworthiness in qualitative
research is crucial for the researcher to display that data analysis has been piloted in a precise
and reliable approach and to persuade readers that the researcher’s findings are worthy of reading
(Nowell et al., 2017).

Trustworthiness will be established based on Guba's (1981) four criteria: credibility,
transferability, dependability, and confirmability. Credibility assists in establishing that the
researcher’s results are believable, accurate, and credible, transferability extends to the
researcher’s results and ability to relate to other contexts, dependability assists in assuring the
findings of the research are repeatable, and credibility assists in the ability of other researchers to
confirm that the findings that arose from the study are accurate (Forero et al., 2018). Each is
important in ensuring a well-balanced study where the researcher has demonstrated his or her
due diligence. In order to ensure these four areas are adequately addressed, the researcher will
employ techniques, including but not limited to reflexivity, member checking, describing the
specific purpose of the study, explaining the techniques used to determine the credibility of the
data, and taking notes regarding personal feelings, biases, and insights immediately after an
interview.

Possible threats to trustworthiness include researcher bias, participant bias, and reactivity

(Lietz et al., 2006). To mitigate participant bias, or having participants respond to interview
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questions or focus group questions based on what they believe to be socially acceptable, the
researcher will implement open-ended questions to avoid simple answers and to have
participants truly elaborate on answering the question truthfully. Member checking will ensure
that researcher bias has not skewed the data (Candela, 2019). To ensure that reactivity does not
result as a threat to trustworthiness, the researcher will record all interviews and focus groups on
reviewing data received multiple times to make sure the response to the researcher and

participants did not affect data (Paterson, 1994).

Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: TRUSTWORTHINESS-1-2 PARAGRAPHS
Student defines trustworthiness (including 3 3

all aspects) and backs with an empirical
source or a methodological source.

Student clearly articulates why 3 3
trustworthiness, and all its aspects are
imperative to qualitative research and
backs with scholarly sources.

Student provides a list of which techniques 3 3
will be used to achieve trustworthiness in
the aspects of credibility, dependability,
transferability, or confirmability

The student explains threats to 3 3
trustworthiness and explains how such
threats will be minimized and backs with a
scholarly source.

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.
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Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: TRUSTWORTHINESS-1-2 PARAGRAPHS
Notes:
Credibility

Another essential component of a study is the researcher’s credibility. Credibility
establishes whether the research findings represent probable information from the participants to
accurately interpret their unprecedented views (Korstjens & Moser, 2017). To ensure credibility,
member checking will be implemented within this case study. Member checking is also referred
to as respondent validation, which will increase the authenticity of the final transcript (Candela,
2019). Member checking or respondent validation indicates the practice of safeguarding with all
participants in the study that the research is congruent with their responses and views (Candela,
2019). All data will be secured using a password-sensitive personal laptop and a backup of the
data will also be put on a USB drive that will be stored in a locked cabinet. After three years, all
electronic data will be fully deleted using erasure software to be irreversible (Anderson &
Corneli, 2018) and the USB will be properly disposed.

Adoption of a well-establish data collection plan will be established. A vital quality of
qualitative inquiry is arduous data collection techniques. This research study will implement
three data sources, including interviews and two focus groups. The three data sources will be
conducted in the following order: couple of interviews of eight to twelve Christian couples,
interviews with four to eight pastors, a focus group with pastors, and a focus group with
Christian couples. This sequence has been chosen to help the research gain insight from
interviews and then utilize focus groups to fill any gaps that may still be present from

interviewing participants (Paradis et al., 2016).
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The researcher will ensure deep engagement to promote allotted time to listen, document,
and achieve data saturation. The researcher will describe the participants' background, including
their age, gender, and culture, which will increase creditability and provide a deeper
understanding of the data presented in the descriptive case study (Dodgson, 2019). A thick
description will be implemented, which will provide a background of the study and provide
readers with the participants' thoughts, emotions, and perceptions to create a vivid and clear
picture of the study (Ponterotto, 2015). Through the implementation of thick descriptions, the
overall voice of participants will be displayed (Ponterotto, 2015). Researcher reflexivity will also
be implemented to enhance credibility.

A threat to credibility in this study is researcher bias due to the researcher being in a
Christian marriage. To ensure that credibility is not at risk, the researcher will not permit
personal beliefs and experiences to impact the data collected throughout the research process.
During the analysis process, the researcher will also utilize bracketing, which will reduce the
researcher’s bias while establishing themes and throughout the coding process (Tufford &
Newman, 2010). The researcher will keep a research journal to memo the processes that occur
and avoid bias that becomes apparent throughout the data collection process. To confirm that
bias is not present, the researcher will utilize member checking and have all participants review
the interviews they provided to confirm that their meanings and information is accurate and
precise. Member checking or respondent validation insinuates the practice of ensuring with all
participants in the study that the research lines up with their responses and views (Candela,

2019).



Standard

Student’s
Score

Chair’s
Score

Readers’
Score

SUGGESTED LENGTH: CREDIBILITY-1-2 PARAGRAP

HS

Student describes and defines credibility
and backs with a scholarly source.

3

3

Student identifies which techniques will be
used to achieve credibility — these are (but
not limited to):

A well-established data collection
plan.

A description and understanding
of a naturalistic inquiry.

Deep engagement.
Member checking.
Narrative truth.

Negative cases and rival
explanations.

Researcher reflexivity.
Thick description.
Triangulation

Researcher experience.

The student explains possible threats to
credibility, and how they will minimize
such threats, and backs with scholarly
sources.

The student’s writing is clear, concise, well
structured, & flows wells. Correct
grammar, mechanics, and APA according
to the 7" edition. Structured,

Student utilizes proper grammar and APA
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.

1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the

sidebar for notes.
3 = Section is complete; leave section as it is.
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Standard Student’s Chair’s Readers’
Score Score Score

SUGGESTED LENGTH: CREDIBILITY-1-2 PARAGRAPHS

Notes:

Dependability and Confirmability
Confirmability

Confirmability is an essential component of the research process. Confirmability refers to
confirming the findings established within the study by other researchers (Yin, 2014).
Confirmability concentrates on ascertaining that data and interpretations of the findings are not
illusions of the researcher but strictly a derivative of the data (Yin, 2014). To establish
confirmability within this case study, the researcher will be coding data from the interviews with
eight to twelve Christian couples and four to eight pastors participating in this study. When
coding, the researcher will select words and phrases, apply codes, and then derive themes from
those codes. The researcher will implement Robert Yin’s five-step data analysis process:
Compile, disassemble, reassemble, interpret, and conclude (Yin, 2014).

Researcher reflexivity will also be implemented to enhance credibility. The researcher
will describe the participants' background, including their age, gender, and culture, which will
increase creditability and provide a deeper understanding of the data presented in the descriptive
case study (Dodgson, 2019). To enhance credibility, an in-depth methodological description will
be implemented to permit the integrity of research results to be scrutinized (Dodgson, 2019). The
researcher will provide a statement about their beliefs and assumptions regarding credibility.
Dependability

Dependability is another crucial component of the research process. Dependability is the
consistency and reliability of the findings from this qualitative study; if another researcher

completed a similar study, that researcher could concur with the same or similar findings
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(Korstjens & Moser, 2017). Dependability also refers to the quantity and amount of
documentation established throughout the process (Korstjens & Moser, 2017). Evidence will be
provided to ensure that dependability is present within this study, including transcripts and data-
gathering sessions' documentation. Transcripts of the interviews and the focus groups will assist
in providing dependability within this case study.

An audit trail is a technique associated with dependability. An audit trail will provide a
detailed log of each action the researcher took concerning data collection throughout the inquiry
process (Cutcliffe & McKenna, 2004). Another technique that demonstrates dependability is an
in-depth methodological description which will provide a comprehensible record of how data is
collected and analyzed. The thematic analysis by Robert Yin (2014) will be implemented for
data analysis. This type of analysis assists in determining themes within a data set (Nowell et al.,
2017). Yin established five steps in implementing thematic analysis: compile, disassemble,
reassemble, interpret, and conclude (Yin, 2014).

During the analysis process, the researcher will also utilize bracketing, which will reduce
the researcher’s bias while establishing themes and throughout the coding process (Tufford &
Newman, 2010). A codebook will also be utilized to assist in analyzing interview data (DeCuir-
Gunby et al., 2010). Codebooks are a vital tool for analyzing qualitative research because they
precisely operationalize codes (DeCuir-Gunby et al., 2010).

The purpose of this case study was to explore how married Christian couples and pastors
perceive the influence of religion, religious over-idealization, and community-centered social
processes on couples' ability to cope with relationship crises within their marriage in New York.
A precise alignment of this descriptive case study's problem and purpose will be evident. A

possible threat to dependability is researcher bias. Bias could affect the data collection process
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by allowing the researcher's personal beliefs as a Christian to contribute to the data. Member

checking will ensure bias does not occur (Carroll et al., 2017).

Standard Student’s Chair’s | Readers’
Score Score Score
DEPENDABILITY AND CONFIRMABILITY- approximately 1-2
paragraphs
The student clearly defines dependability 3 3

and confirmability and backs with
scholarly sources.

The student discusses the research 3 3
protocols to be executed to achieve
dependability and backs those choices with
scholarly source.

The student explains possible threats to 3 3
dependability and how those threats will be
mitigated and backs with scholarly sources.

Student address elements of dependability 3 3
including:
Audit trails

Evidence

Methodological description of how data is
collected

How the student will record data analysis
Demonstrates alignment with problem and
purpose
Peer debriefing

Checking analysis against documents or
records (the dataset)

The student discusses the research 3 3
protocols to be executed to achieve
confirmability and backs those choices
with scholarly source.

The student explains possible threats to 3 3
confirmability and how those threats will
be mitigated and backs with scholarly

sources.
Student address elements of confirmability 3 3
including:
Coding

Evidence to support claims
Rival explanations
Researcher reflexivity
Admission or statement of researcher’s
beliefs and assumptions

Checking analysis against documents or
records (the dataset)
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Standard Student’s Chair’s | Readers’
Score Score Score
DEPENDABILITY AND CONFIRMABILITY- approximately 1-2
paragraphs
The student’s writing is clear, concise, well 3 3

structured, & flows wells. correct grammar,
mechanics, and APA according to the 7%
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.

Notes:

Transferability

This study could potentially be applied in other contexts, including marital relationships
and assisting individuals who experience conflict and crisis. Transferability infers those results
of this study may be pertinent to comparable situations or individuals (Carminati, 2018).
Christians are not just called to live out a Christian marriage but to discipline others and help
others come to know God (Wilhoit, 2018). This study can apply to all Christians, whether
married or single, to assist in overcoming crises and conflict when it occurs.

Transferability will be addressed by implementing a thick description of the data and a
sufficient sample size. A thick description will provide a background of the study and provide
readers with the participants' thoughts, emotions, and perceptions to create a vivid and clear
picture of the study (Ponterotto, 2015). Through the implementation of thick descriptions, the
overall voice of participants will be displayed (Ponterotto, 2015). A threat to transferability is not

reaching thick description. If a thick description is not met at the main site, the Christian church
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in New York, the researcher will utilize multiple sites such as another Christian church and/or
online private Facebook groups. The researcher utilizes multisite benefits, including maximizing
the data received in the qualitative research (Jenkins et al., 2018). Additionally, this study will
utilize a sufficient sample size. A sample size of twenty participants is adequate for this proposed
study because, in qualitative research, the overall goal of sample size is to reveal an array of

opinions while maintaining a sample size at the saturation point (Boddy, 2016).

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESED LENGTH: TRANSFERABILITY-1-2 PARAGRAPHS
The student clearly defines transferability 3 3

and backs with scholarly sources.

The student explains possible threats to 3 3
transferability and how those threats will
be mitigated and backs with scholarly
sources.

The student explains how the study could 3 3
potentially be appliable in other contexts,
this includes theoretically, practically, and
in future research.

Student provides the appropriate 3 3
appendices including materials, protocols,

codebook(s).

Student discussed sampling sufficiency and 3 3

backs with a scholarly source.

Student addresses thick description and 3 3
backs with a scholarly source.

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7% edition.

Scoring Scale:
0 = Element is missing.
1 = Element is mentioned but needs expansion.

2 = Element is approaching completing, but there are changes needed. See the
sidebar for notes.

3 = Section is complete; leave section as it is.
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Standard Student’s Chair’s Readers’
Score Score Score
SUGGESED LENGTH: TRANSFERABILITY-1-2 PARAGRAPHS

Notes:

Ethical Considerations

Ethical considerations that are vital to address are confidentiality and informed consent.
According to the Belmont report, three considerations must be addressed: Respect for Persons,
Beneficence, and Justice (Office for Human Research Protections OHRP, 2021). Regarding
respect for persons, it is essential that all participants are treated as autonomous agents and that
all individuals that have diminished autonomy are entitled to protection (Office for Human
Research Protections OHRP, 2021). The second ethical consideration, respect for beneficence,
relates to an individual's well-being and protects them from harm while respecting their personal
decisions (Office for Human Research Protections OHRP, 2021). The third ethical consideration
discussed in the Belmont report relates to justice, and the responsibility to reasonably allocate the
benefits and burdens of research (Office for Human Research Protections OHRP, 2021).

The researcher will implement respect for people by receiving informed consent from
each participant before data collection begins. Beneficence will be implemented within this case
study by having minimal direct risks to the participants. The third ethical consideration, justice,
will be applied by assuring that society can benefit from this research. According to the Liberty
University Institutional Review Board Handbook, two more considerations are also essential.
These include Justice and Scientific Integrity. Justice establishes that there will be fair
procedures and outcomes in the choice of participants, individually and socially (Liberty
University IRB. (2021). The scientific integrity principle entails lucidity around research
processes adequate to permit a satisfactory evaluation of the research's influence on participants

and ensure the ethical behavior of the researcher.
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Although there are risks that participants can be impacted by, including anxiety,
exploitation, and misrepresentation, the researcher will prioritize the well-being of participants at
all times. To minimize these risks, the researcher will remind participants that their participation
is voluntary. They may remove themselves from the research process at any time and remind
them that pseudonyms will be implemented to safeguard all participants' identities. A list of
code-to-name matchups will be kept on a password-secured personal computer (Allen, 2017).
Misrepresentation will be addressed by the researcher member checking (Stahlke, 2018).

The rights and well-being of participants will always be granted throughout the research
process by utilizing pseudonyms and receiving consent. A recruitment letter will be established
and provided to the church where participants attend to learn about the research and details
regarding the researcher and why the research is being done. Once site authorization is received,
the researcher will seek IRB approval.

The researcher will email six couples and four pastors consent forms that will inform
them about the descriptive case study and the research process that will take place if they choose
to participate. The consent form will also provide all individuals with the approximate time
commitment, contact information of the researcher, their role as the participant, and the overall
purpose of the case study. Participants will be encouraged to reach out to the researcher with any
questions before signing the consent form. Participants will be made aware that their
participation is voluntary, and therefore they may remove themselves from the study at any time
with no consequence.

All participants will then sign and return the consent form to the researcher to start
interviews and focus groups. Participants will be made aware of recordings that will take place

during interviews and focus groups in the consent form. The researcher will have access to the
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data, and participants will be made aware that the researcher's professor, who will review the
researcher's work, board members, and eventually the public will have access to the data
provided by participants. Participants' names will be replaced with fictitious names for
confidentiality purposes.

It is vital to acknowledge the potential risks for harm within the study. In a qualitative
study, participants can feel a sense of anxiety when specific topics are brought up within the data
collection portion (Stahlke, 2018). Misinterpretation can also occur, which is why it is vital to
conduct member checking once data is typed out to confirm validity and accuracy (Stahlke,
2018). Data will be in one file on the researcher's computer to ensure that all data is kept in one
location for approximately three years. Coercion is prevented by implementing confidentiality
and privacy strategies (Allen, 2017). Confidentiality and privacy will be attained by using
pseudonyms or implementing participant codes to label data using participant names. A list of

code-to-name matchups will be kept on a password-secured personal computer (Allen, 2017).

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: ETHICAL CONSIDERATIONS- 1-2
PARAGRAPHS
The student provides a complete discussion 3 3

of ethical issues, per Belmont Report and
LU IRB guidelines; student must address
all aspects of the Belmont Principles, and
what steps they will take to execute those
principles.

The student recognizes the potential risks 3 3
for harm in the study and provides a
discussion on mitigating risks and backs
with a scholarly source.

The student details how they will gain 3 3
informed consent, specifically discussing
how they will protect the rights and well-
being of the participants.

The student discusses who has access to 3 3
the data and why and for what purpose.
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Standard Student’s Chair’s Readers’
Score Score Score
SUGGESTED LENGTH: ETHICAL CONSIDERATIONS- 1-2
PARAGRAPHS
Student specifically explains each of the 3 3

following: anonymity, confidentiality,
privacy, strategies to prevent coercion, and
any potential conflict of interest and backs
with a scholarly source.

Student explains how data will be stored, 3 3
accessed, and destroyed and backs with a
scholarly source.

Includes copy of site authorization letter (if 3 3
appropriate), IRB Informed Consent
(Proposal) and IRB Approval letter
(Dissertation) in appropriate Appendices.

The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t"
edition. structured,

Student utilizes proper grammar and APA 3 3
according to APA 7" edition.

Scoring Scale:
0 = Section is missing. Considerable revisions/completion is required.

1 = Section is Present. The element is here, but revisions are required, see notes in
the sidebar.

2 = Section is Acceptable. Meets expectations, however, there are some revisions
that are suggested.

3 = Section is complete

Notes:

Summary
Chapter three includes the following elements of the qualitative case study: Design,
research questions, setting, participants, procedures, the researcher’s role, data collection, data
analysis, trustworthiness, credibility, dependability and confirmability, transferability, and

ethical considerations. This study will implement the qualitative methodology and the case study
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design. Data analysis will utilize Yin’s five phases, including compile, disassemble, reassemble,
interpret, and conclusion (Yin, 2014). This chapter focused on data collection methods, including
interviews and two focus groups. Eight to twelve couples will be interviewed together, and four
to eight pastors will also be interviewed. One focus group will consist of the same Christian
couples from the interviews, and one focus group will consist of the same pastors from the
interviews. While collecting data from participants, the researcher needs to consider three ethical
considerations: respect for persons, beneficence, and justice.

As shown in chapter two, research has supported that Christian couples have a foundation
that helps equip them to overcome conflict, give and accept forgiveness, and consistently fight
for their marriage. Although these couples can work through most personal trials in secular
marriages, there is an inclined probability that these couples will struggle more than Christian
couples due to not having a unifying faith and trust in God as individuals and as a couple (Marks,
2018). Chapter three has shown how the data will be collected and analyzed to address the
problem and gaps within the research, and chapter four will discuss data collected from Christian

couples and pastors.

Standard Student’s Chair’s | Readers’
Score Score Score
SUGGESTED LENGTH: SUMAMRY-1-2 PARAGRAPHS
The student provides a brief description of 3 3
the methodology, design, chosen analysis
procedure, and ethical concerns in a
summative manner.
The student provides a transition to chapter 3 3
four.
The student’s writing is clear, concise, well 3 3
structured, & flows wells. correct grammar,
mechanics, and APA according to the 7t
edition. structured,
Student utilizes proper grammar and APA 3 3
according to APA 7t edition.




Standard

Student’s
Score

Chair’s
Score

Readers’
Score

SUGGESTED LENGTH: SUMAMRY-1-2 PARAGRAPHS

Scoring Scale:

0 = Section is missing. Considerable revisions/completion is required.

1 = Section is Present. The element is here, but revisions are required, see notes in

the sidebar.

2 = Section is Acceptable. Meets expectations, however, there are some revisions

that are suggested.
3 = Section is complete

Notes:
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CHAPTER FOUR: FINDINGS
Overview

The purpose of this descriptive case study sought to explore how married Christian
couples and pastors perceive the influence of religion, community-centered social processes, and
religious over-idealization on couples’ ability to cope with relationship crises within their
marriages in New York. The researcher utilized Yin’s (2014) five-step process to complete
proper data analysis. Utilizing Yin’s (2014) five-step process allowed the researcher to establish
a comprehensive codebook to examine the data received by participants to answer the study’s
research questions.

Chapter four will discuss the data collected by the researcher, the descriptive statistics of
the data and participants, the data analysis process, and the results presented by each research
question. Specifically, chapter four will detail the researcher's process to analyze all the data
from the study’s 26 participants. Reporting on the results will include the themes the researcher
established from the interviews and focus groups in answering all three research questions.

The researcher chose to implement a descriptive case study design because the research
focuses on acquiring concrete details about the specific real-world marriage phenomenon while
exploring key present characteristics (Merriam & Tisdell, 2017). The researcher used a
qualitative descriptive case study design to assist in understanding through Christian couples’
and pastors’ perceptions of how the three components of religion, religious over-idealization, and
community-centered social processes influenced the ability of couples to overcome crises in their
marriage. A descriptive case study design was the most appropriate approach for this qualitative
study because there is a focus on determining the qualities that relate to the behavior patterns of a

specific population; Christ-centered marriages.
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It is important to note that there were changes in data collection and analysis from what
was mentioned in the proposal. In the proposal, the researcher indicated that data would be
collected using interviews with each participant. Each of the six pastors was interviewed
individually, but the Christian couples were interviewed together based on participant feedback.
Participants were willing to participate, but they mentioned time was the only interference and
had asked to be interviewed with their spouse instead of two separate interviews that would
utilize the amount of time on their behalf. The researcher felt it was vital to consider the
participants’ concerns and honor their request, knowing that the researcher would still be hearing
from both spouses and receiving the same necessary data.

Additionally, the researcher originally interviewed eight couples and four pastors. These
participants then attended the appropriate focus groups: one for Christian couples and one for
pastors. However, once the researcher began coding the transcripts from the interviews, it was
decided to interview two more couples and two more pastors to ensure sufficient data was
received.

The phenomenon explored in this study was the influence of religion, religious over-
idealization, and community-centered social processes on Christian couples, and the research
questions that were addressed were as follows:

RQ1: How do married couples perceive the influence of religion, religious over-

idealization, and community-centered social processes on their ability to cope with

relationship crises within their marriage?

RQ2: How do pastors perceive religion, religious over-idealization, and community-

centered social processes on couples’ ability to cope with relationship crises within their

marriage?



115

RQ3: How do Christian couples perceive the behavioral characteristics of their spouse on
the couples’ ability to cope with relationship crises within their marriage?

Changes occurred during the collection and analysis part of this qualitative study.
After interviewing eight couples and four pastors and then completing a focus group with
the same eight couples that were interviewed and a separate focus group with the same
four pastors that were interviewed, the researcher decided it would be beneficial to collect
more data. The researcher proceeded with interviewing an additional two couples and
two additional pastors. Due to the focus groups already being held previously, these

additional couples and pastors that were interviewed did not participate in a focus group.

Descriptive Statistics of Participants

The researcher selected a qualitative methodology for this study with a case study design
that utilizes Yin’s (2014) five-step analysis and data collection approach. To answer the research
questions presented, the researcher interviewed Christian couples and pastors and explored the
“how” and “why” of the phenomenon. Data analysis comprised the researcher assessing the data
collected from the demographic questionnaire, interview, and two separate focus group
transcripts. The researcher also created and determined codes, commonalities, categories, and
themes for inferred explanations associated with the phenomenon under investigation in this case
study.

This study's sample (N=26) included ten Christian couples and six pastors twenty-one
years old or older. All twenty-six participants completed the demographic questionnaire to
determine their eligibility, and then interviews via Microsoft Teams were completed. Husbands

and wives from Christian couples were interviewed together, and the pastors were individually
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interviewed. Once all interviews were complete, utilizing Microsoft Teams again, two focus
groups occurred; one with the four pastors and one with the eight Christian couples.

Table 1 (see Appendix M) displays the demographic characteristics of the study’s twenty-
Six participants. Twenty participants included ten Christian couples (77%) and six pastors (23%).
Of the twenty-six participants, seven were female (38%), and 13 were male (62%). Couples
ranged in age from 23-60 years old, and pastors ranged in age from 31-61 years old. Couples
were married between one year to fifty-one years. Of the twenty-six participants, 16 were white
(62%), 5 participants were black (19%), and 3 participants were Hispanic (1%). All 26
participants are congregants of a non-denominational church in New York.

Narrative of Descriptive Data

To be eligible to participate in this qualitative single-case study, participants had to be
twenty-one years old or older, a congregant of the research site, a non-denominational Christian
church in New York, and either married or a pastor. To determine eligibility, those interested in
participating completed a seven-item demographic questionnaire that included inclusion criteria
questions. Once the researcher determined eligibility, the researcher contacted each individual or
couple to set up an appropriate time to complete the interview via Microsoft Teams.

The interviews were a fundamental part of the research study and were utilized to gain
insight into the components and characteristics of spouses in determining how Christian couples
overcome conflict. All twenty-six participants completed an interview with the researcher. The
researcher allowed participants to determine the time that worked best for them for the interview.
Due to the interviews taking place via Microsoft Teams, participants could pick the most
comfortable location and determine their level of privacy. The researcher also implemented the

use of pseudonyms to protect participants’ identities.
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The reflexive process of the semi-structured interview permitted the researcher to
acclimate and ask any necessary follow-up questions to acquire more data from participants to
increase the researcher’s understanding of each individual’s response. As summarized in Table
2, a total of twenty participants were interviewed. Each interview was audio and video recorded
and then transcribed into text by implementing the transcription feature on Microsoft Teams.
The average length of interviews was 72 minutes, and the average number of pages of interview
data was 13 pages. See Table 2 (Appendix N).

After the interviews, the researcher established possible days and times for the couples’
and pastors' focus groups. The first focus group consisted of eight of the ten Christian couples
interviewed. These eight couples included: Larry and Laura, Elliott and William, Sandra and
Sam, Sophia and Scott, John and Tori, Lucy and Harry, James and Alexandra, and Sean and
Julie. This focus group resulted in fifteen pages of transcript. The second focus group consisted
of four of the six pastors interviewed. The pastors that attended the focus group included: Pastor
Adam, Pastor Peter, Pastor Charles, and Pastor Dylan. The researcher received eight pages of
transcripts after the pastors’ focus group.

Participants. Participants in the study were from varied backgrounds and lengths of
marriage. All participants readily signed the informed consent forms, and 20 of the 26
participants completed the interviews and one of the two focus groups. The first couple, Larry
and Laura, have been married for 35 years.

Larry is a white male who is 59 years old. Laura is a white female who is 60 years old.
The second couple, Elliott and William, have been married for 20 years. Elliott is a white female
who is 45 years old. William is a white male who is 47 years old. The third couple, Sandra and

Sam, have been married for over a year. Sandra is a black female who is 23 years old. Sam is a
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black male who is 24 years old. Sophia and Scott have been married for 35 years. Sophia is a
Hispanic female who is 33 years old. Scott is a white male who is 35 years old.

The fifth couple, Tori and John, have been married for 51 years. Tori is a Hispanic
female who is 71 years old. John is a white male who is 71 years old. Lucy and Harry were the
sixth couple and had been married for 18 years. Lucy is a white female who is 52 years old.
Harry is a white male who is 53 years old. The seventh couple, James and Alexandra, have been
married for 30 years. James is a black male who is 30 years old. Alexandra is a black female
who is 32 years old. The eighth couple, Sean and Julie, have been married for nine years.

Sean is a white male who is 45 years old, and Julie is a white female who is 43 years old.
These eight couples were the couples that participated in the focus group that consisted of
Christian couples: the ninth couple, Cheryl and Tony. Tony is a Hispanic male who is 49 years
old, and Cheryl is a white female who is 50 years old. The tenth and final couple was Patty and
Tom. Patty is a white female and is 40 years old, and Tom is a white male and is 43 years old.

Peter was the first pastor that was interviewed. Peter is a 61-year-old white male who has
been married to his wife Diane for 32 years and is the senior pastor of a non-denominational
church in New York. He has been married to his wife Diane for 32 years. Peter is a highly
effective communicator of scripture and is best known by congregants of the church for his
teaching style in helping individuals, and couples apply God's word and truth in their day-to-day
lives. Charles was the second pastor interviewed; he is a white male and is 47 years old. He has
been married for 19 years to his wife, Cindy. Charles is the associate pastor at a non-
denominational church in New York. He honorably served in the United States Armed Forces for
ten years and felt God was calling him into ministry. Charles' goal as a leader in the church is to

bring scripture into the church and spread God's light and truth throughout the community.
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Adam is the third pastor interviewed, a white male, and is 38 years old. He has been
married to his wife, Carolyn, for nine years. Adam and Carolyn have twin girls that are four
years old. Adam is the campus community pastor of a non-denominational church in New York.
He was an associate pastor at a church in Ohio for three years. However, he and Carolyn prayed
about the new position at a non-denominational Christian church in New York for a campus-
community pastor. They felt a strong calling to relocate and take this position. Adam and his
wife Carolyn are passionate about counseling young couples engaged in their first few years of
marriage. Dylan was the fourth pastor interviewed and is a white male who is 54 years old. He
has been married to his wife Patricia for 26 years. He is the lead worship pastor at a non-
denominational Christian church in New York. These four pastors made up the second focus
group that consisted of pastors.

Pastor Brad was the fifth pastor interviewed and is a fifty-eight-year-old white male. He
serves as the youth pastor at the non-denominational Christian church. Pastor Brad worked as an
accountant for a few years but felt a strong calling to transfer into ministry. He knows that
working with youth and sharing the Gospel is where God has called him to be. The sixth and
final pastor interviewed was Pastor Bill. He is a thirty-one-year-old black male. He has been
married to his wife for just over six years. He has been the youth pastor specifically to middle
school-aged children for just under a year. He explained to the researcher that moving to New
York from Washington was a huge move, but nothing had ever felt so right other than marrying
his wife. He is so happy to call the non-denominational church his home.

Results
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Data Analysis Procedures

The purpose of this descriptive case study sought to explore how married Christians
couples and pastors perceive the influence of religion, religious over-idealization, and
community-centered social processes on couples’ ability to cope with relationship crises within
their marriage in New York. The researcher established three research questions that would
address the purpose of this qualitative study. The three research questions are:

RQ1: How do married couples perceive the influence of religion, religious over-

idealization, and community-centered social processes on their ability to cope with

relationship crises within their marriage?

RQ2: How do pastors perceive religion, religious over-idealization, and community-

centered social processes on couples’ ability to cope with relationship crises within their

marriage? Qual or Quan Qualitative

RQ3: How do Christian couples perceive the behavioral characteristics of their spouse on

the couples’ ability to cope with relationship crises within their marriage?
Data Management

The researcher’s goal was to understand how religion, religious over-idealization, and
community-centered social processes influence couples in overcoming conflict and addressing
all three research questions. Before organizing any of the interviews, the researcher read through
each transcript and listened to the audio recording to ensure the accuracy of the transcription.
The researcher cleaned the data eliminating any information in the transcript that was incorrect
or not captured properly when the file was electronically transcribed. When managing data
throughout the study, the researcher created folders on their laptop to organize it. A folder was

created for the Christian couple's interviews, and a folder was created for the pastors' interviews.
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There was also a folder for the first focus group with the Christian couples and one for the
second focus group with the pastors. In each folder, transcripts were placed, including uncoded
and coded transcripts. The researcher also had a folder labeled "additional notes” containing the
audit trail, codebook, and memoing notes.

There were three folders, one folder for each research question. In each of these folders,
the researcher included the codes, categories, and themes that assisted in addressing each
research question. Once the researcher established these folders, additional folders were added to
break down the data further. Breaking down the collected data helped the researcher remain
organized and thoroughly address all three research questions efficiently.

Data Analysis

The researcher utilized a descriptive qualitative case study design and implemented Yin’s
(2014) five-step data analysis approach to collect data from the interviews and the two focus
groups. Yin’s (2014) five-step analysis process includes the steps: compile, disassemble,
reassemble, interpret, and conclude (Yin, 2014). To support the purpose of this study, Yin’s
(2014) five-step analysis process signified the paramount choice for best understanding the
influence religion, religious over-idealization, and community-centered social processes have in
Christian couples overcoming conflict. Yin’s (2014) five-step data analysis process ensured that
the researcher utilized personal data collection methods, including interviews (Yin, 2014). Yin’s
five-step analysis process provided a chance for the researcher to explore the role of the
influence religion, religious over-idealization, and community-centered social processes have in
Christian couples overcoming conflict.

This case study implemented three sources of data collection to ensure data saturation

and methodological triangulation were present to increase the credibility and trustworthiness of
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the researcher’s findings. Throughout the data collection process, the researcher utilized
qualitative methods of inquiry and collected details from each of the twenty-six participants,
including their views, opinions, perceptions, and first-hand experiences of being in a Christian
marriage and working with Christian couples.

Compile. The first step in Yin's (2014) process had the researcher collect data from three
different sources. The researcher thoroughly and methodically organized the data collected from
the three sources into a logical set of codes, categories, and themes. The codes, categories, and
themes then became the researcher's database for analysis (Yin, 2014). Included in the first phase
of this case study, the researcher provided all potential participants with a demographic
questionnaire with seven screening questions to determine the individual's eligibility. When the
individual emailed the demographic questionnaire back to the researcher and was deemed
eligible, the researcher then provided each participant with an informed consent form. Once the
researcher received each participant's signature, a time was established to conduct an interview
via Microsoft Teams.

To conduct the interviews, the researcher sent each pastor and each couple a reminder
email at least twenty-four hours before the established date and time agreed upon by the
participant and researcher. The researcher established an interview protocol (see Appendix E)
that was put into place. The researcher ensured that each participant established the pseudonym
to be used in association with the data collected. Utilizing a pseudonym for each participant
ensured that each individual's identity would remain confidential. Each interview was video and
audio recorded, then transcription occurred and was put into a document with the individual's
pseudonym. After all interviews, the researcher reached out to each individual within focus

group A, which consisted of Christian couples, and focus group B, which consisted of the
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pastors, to establish a time and date that worked well for each group to attend a focus group
session via Microsoft Teams.

At the time of each focus group, the researcher shared with the participants the purpose of
the qualitative descriptive study once again, which was to explore how married Christian couples
and pastors perceive the influence of religion and community-centered social processes and
religious over-idealization influences couples' ability cope with relationship maintenance and
crises within their marriage. The researcher then had each participant use their pseudonym to
introduce themselves to the rest of the group. The researcher ensured that each participant's
pseudonym was utilized throughout the discussion for identification purposes and asked the
group to do the same when calling on each other. The researcher then discussed how the focus
group would be run by letting the group know that questions would be asked one at a time, and
the researcher reiterated the importance of respecting one another's contributions to the group's
time together.

Yin's first step in the analysis process had the researcher compile data. Compiling the
data included Word documents consisting of transcription from the interviews and focus groups.
The researcher reviewed each data source to assist in identifying concepts that would contribute
to addressing the purpose of the case study and the three research questions. Before the codes
could be established, the researcher took the time to review all three data sources to understand
better how the coding process would be completed.

The researcher listened numerous times to the recordings from each interview and both
focus groups. The researcher read through all transcripts while listening to the audio. The
researcher felt this was important to become familiar with the responses from participants to

better prepare for the next steps in Yin's (2016) analysis process — disassembling and
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reassembling, which incorporated coding and categorizing the data. The researcher ensured that
all data was on a password-protected computer and backed up to a drive kept in a locked safe to
guarantee that only the researcher had access to the data.

Disassemble. The second step in the analysis process consisted of the researcher
dissembling data to prepare for coding, categorizing, and determining themes. Data collected
during the interviews and focus groups were coded, categorized, and sorted to best address the
three research questions. In this second step of disassembling, the researcher's goal was to
understand better how Christian couples were influenced by religion, religious over-idealization,
and community-centered social processes in overcoming conflict by identifying words or phrases
in the data collected. The disassembling process involved the researcher reviewing the three data
sources and focusing on highlighted words and phrases that related to the overall purpose of the
qualitative case study. Once the researcher fully understood the coding process, the researcher
proceeded to identify codes in each data source.

The researcher reviewed each interview transcript thoroughly and focused on words,
sentences, and phrases related to the research questions and the purpose of the study to complete
coding—the researcher then did this same process but with the transcripts from the two focus
groups. The researcher implemented inductive analysis, which involved utilizing the raw data to
derive concepts and themes (Thomas, 2006). Responses from participants resulted in being a
part of multiple concepts throughout the open coding process. Words, sentences, and phrases
commonly appeared throughout all three data sources in the first round (Level I) of coding.

A second coding round began (Level I1), where the researcher implemented analytic
memos. This use of analytic memos assisted in highlighting the commonalities between the

three data sources and standard codes. The researcher focused on the commonality among the
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three research questions. Although the researcher attempted to ensure codes were placed under
the most appropriate concept, data was included amongst more than one concept in multiple
areas. Key codes were identified throughout the analysis and are shown in Appendix D to help
the reader better understand and interpret the data.

In this second step of Yin's (2014) data analysis, the researcher took the data from the
three sources and broke the data down into smaller sections to make the data review more
manageable. Codes were loosely assigned to the data reviewed. For example, the researcher
focused on concepts incorporating spouses' behavior, religion, and community-centered social
processes and how these three components influenced couples in overcoming conflict. Words,
sentences, and paragraphs related to these concepts were repeated numerous times, thus
highlighting their importance to participants. While these concepts occurred early in the analysis
process, the researcher remained open to discovering other data from participants related to the
theoretical foundation of the research questions.

Throughout coding the research in the interview and focus group transcripts, analytic
memaos were utilized to highlight pertinent words, sentences, and phrases the researcher deemed
relevant to the study. Maintaining analytic memos and an audit trail permitted the researcher to
track each step of the data analysis process and helped diminish the possibility of researcher bias
occurring when grouping data and increase trustworthiness (Saldafia, 2016).

Reassemble. Once the data was disassembled, the third step of the analysis began:
reassembling the data into separate groups, leading to categories and identifying patterns within
the data (Yin, 2014). During this process, the researcher used deductive analysis (Azungah &
Kasmad, 2018) and looked for common words and phrases in the interview transcripts and focus

groups that were congruent with the study's purpose. The familiar words and phrases throughout
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all three data sources were then grouped into categories (See appendix D) and then into themes,
which assisted in addressing the three research questions. The third round (Level 111) of coding
took place when the researcher took initial concepts and codes and then grouped and regrouped
these concepts and codes, which resulted in categories. Level 1V of coding, or the fourth coding
round, consisted of the researcher seeking commonalities between categories that validated all
three data sources. After the fourth coding round, grouping established themes (Yin, 2014).

Comparing participants' responses between all three data sources helped the researcher
narrow down the categories to establish themes that helped to address the three research
questions. The first research question provided a foundation for understanding how religion,
religious over-idealization, and community-centered social processes influence Christian couples
overcoming conflict. Data that helped address these questions consisted of participants sharing
how their faith, community, and peers have positively or negatively influenced their marital
relationship.

The second research question focused on the same three components but from the
perspective of pastors rather than married couples. The data received from participants that
assisted in addressing these questions consisted of the time pastors have spent with individual
spouses in marital counseling or time with couples together in marital counseling. The third
research question was addressed by data from both Christian couples and pastors and focused on
the behavioral characteristics of couples in overcoming conflict. This data consisted of spouses
either positively or negatively addressing behaviors in their spouse or pastors addressing
common behaviors seen or reported in counseling sessions.

During this third step of reassembling data, the interviews and two focus groups provided

the researcher with coded and categorized data. Then the researcher made connections and
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comparisons throughout the data to establish categories. Similarities within the data were made

present by reassembling the data amongst the three data sources. In this analysis phase, the

researcher focused on developing themes and how the data addressed the research questions.

The researcher had a total of forty-four codes and five categories as a result of the analysis.
Categories were created in the reassembly step related to spouses’ behaviors, conflict

strategies, implementation of faith, and qualities of spouses. The categories helped the researcher

understand the influence of religion, religious over-idealization, and community-centered social

processes on Christian couples overcoming conflict. The researcher then created seven themes

from the categories and the present data. The seven themes included:

1. Christian couples’ beliefs, faith, and religious components contribute to overcoming marital

conflict and crisis.

2. The qualities and behaviors between spouses’ influence the manner in which the couple

contends with crises within the marriage.

3. Pastors perceive that spouses’ faith, beliefs, and religiosity influences overcoming marital

conflict and crisis

4. Pastors perceive the effects of thoughts, opinions, and actions of others as having a

detrimental influence on marriage.

5. Pastors perceive how community-centered social processes influence Christian couples

overcoming marital conflict and crisis.

6. How Christians are viewed by other individuals and the influence, those individuals have on

the marital relationship of Christian couples

7. The effects of implementing conflict resolution strategies assisted Christian couples

overcoming marital conflict.
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The development of themes transpired during the dissembling and reassembling phases
of Yin's (2014) analysis process. Data from all three sources were thoroughly reviewed and
coded. After the initial codes had been identified, the researcher analyzed the data again and
pared down and reflected on the initial codes to generate more appropriate or relevant codes
based on the data. After final codes were established, the researcher coalesced these codes into
categories which were utilized to develop themes. Appendix L contains seven visual
representations of how each theme emerged from the established codes and categories
discovered within the data.

Categories helped to establish individual themes that would assist in addressing this
study’s three research questions. The following categories lead to the seven themes. Categories
were organized as Beliefs and faith, key qualities of the spouse, behaviors of the spouse, putting
forth effort and work in marriage, and Christian community. See Table 3 (Appendix O)

Triangulation. Denzin (2009) stated that the implementation of triangulation assists in
avoiding both researcher and participant bias, which leads to an increase in credibility (Denzin,
2009). Methodological triangulation was implemented in this case study (Merriam & Tisdell,
2015). The researcher collected data utilizing three sources; these three sources included:
interviews and two different focus groups. The researcher implemented three different data
sources, and through triangulation, the researcher’s findings were affirmed across all three data
sources. The first research question was answered from two data sources, including the
interviews with Christian couples and the focus group with Christian couples. The second
research question was answered from two data sources, including the interviews with pastors and

the focus group with pastors. The third research question was answered from three data sources,
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including the interviews with Christian couples, the focus group with Christian couples, and the
focus group with pastors.

Interpret. Step four in Yin's (2014) analysis process called for the researcher to interpret
the data in the established themes to understand better the relationships within the data and
participants' personal experiences and views. The researcher wanted to ensure that researcher
bias did not occur, so the researcher used a structured process throughout the data collection and
analysis process. The seven themes created from the data analysis best address how the three
components of religion, religious over-idealization, and community-centered social processes,
influence Christian couples in overcoming conflict. The researcher established these themes
through a careful and thorough process. This process included reading over each transcript three
times. Each time the researcher read a transcript highlighting, notes were taken to determine
common phrases and words. After each transcript was coded, the researcher established a
codebook. The codes were then analyzed, and from the codes, categories were established. The
categories then led to a total of seven themes. Three themes were established to address the first
research question, another three themes were established to answer the second research question,
and one theme was established to answer the third research question.

The first theme, Christian couple’s beliefs, faith, and religious components contribute to
overcoming marital conflict and crisis describes how couples have leaned on their beliefs and
faith to assist them in overcoming conflict. This theme was vital in addressing the research
question by informing the researcher of how each couple incorporated components of their faith
into their marriage and how their faith was able to help them overcome problems that arose in

their marriage.
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The second theme, The qualities and behaviors between spouses’ influence the manner in
which the couple contends with crises within the marriage, emphasizes characteristics and
behaviors that spouses discussed that either hindered or positively impacted couples overcoming
conflict. This theme addresses how couples have to adapt their behaviors and learn what is
pleasing and respectful to their spouse. This theme incorporated Bandura’s Social Learning
Theory in the researcher’s discussions where couples addressed changing their behaviors.

The third theme, Pastors perceive that spouses’ faith, beliefs, and religiosity influences
overcoming marital conflict, and crisis focuses on how pastors believe a Christian couple’s faith
and beliefs greatly influence the marital relationship. The researcher gained vital information
from pastors who have worked with Christian couples regarding how they felt a couple’s faith
and their walk with God affected their marriages, especially in regards to the couple overcoming
conflict in their marriage.

The fourth theme is that Pastors perceive the effects of others' thoughts, opinions, and
actions as detrimental to a marriage. This theme discussed how pastors believe Christian couples
are influenced by an individual's view of how a Christian marriage should look. This theme was
vital because it informed the researcher on how the pastors felt Christian couples are influenced
by how other individuals label or view Christians as a whole and whether or not this influenced
the couple in overcoming marital conflict.

The fifth theme is, Pastors perceive how community-centered social processes influence
Christian couples to overcome marital conflict and crisis. This theme focused on how pastors
believe involvement in the Christian community influences Christian couples. The researcher

gained insight into how essential pastors felt it was for Christian couples to be a part of a
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Christian community, not only for the spouses' walk with God but also for their marital
relationship.

The sixth theme is, How Christians are viewed by other individuals and the influence
those individuals have on the marital relationship of Christian couples. This theme focuses on
how Christian couples are influenced by individuals’ views of how Christian marriages should
look. Many Christian couples discussed with the researcher that others do not affect their
marriage and are only looking for the approval of God alone.

The seventh and final theme, the effects of implementing conflict resolution strategies in
assisting Christian couples in overcoming marital conflict, highlights what skills or factors
couples lean on to resolve marital conflict. Christian couples and pastors discussed conflict
resolution strategies that they found to be exceptionally important in overcoming marital conflict
healthily and productively.

All seven themes disclosed vital factors of how religion, religious over-idealization, and
community-centered social processes have influenced couples positively or negatively. More
specifically, these components have influenced Christian couples to overcome conflict.

Conclude. Concluding was the fifth and last step of Yin’s (2014) analysis process. In
this step, the researcher made inferences from the data collected from all three sources. Due to a
specific phenomenon — Christ-centered marriages being under exploration, the researcher found
Yin’s (2014) to be the most appropriate process for analyzing data because the researcher
received the point of view from both Christian couples and pastors who have worked directly
with Christian couples. Yin’s (2014) analysis allowed the researcher to compile data,

disassemble data by breaking it down for further inspection, reassemble codes from the data into
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relevant categories, interpret the data from all three data sources using triangulation, and then

draw conclusions in the form of the seven resulting themes.

Ensuring Trustworthiness

To ensure trustworthiness in this descriptive case study, the researcher utilized multiple
data sources, completed field testing, and implemented member checking from interviews with
open-ended questions. Member checking was crucial in the data collection process to enhance
trustworthiness. The researcher ensured to have each participant reviewed the transcript from
their interview to validate that the information displayed truth (Carlson, 2010). Additionally, the
researcher surpassed Yin's (2014) suggestion of having at least 12 participants to reach data
saturation and had 26 participants. The sample size is not large, but the researcher's data from all
three sources thoroughly answered the phenomenon and all three research questions.

The researcher achieved dependability by creating and following a strict protocol for the
interviews and focus groups (Morse, 2015). Not only were protocols utilized, but the researcher
kept an audit trail of each step of the data collection process, and the researcher ensured
objectivity throughout the process of interpreting data and making conclusions (Morse, 2015).
To ensure confirmability throughout the research process, the researcher minimized researcher
bias and implemented transparency throughout the research process (Saldafa, 2016).

The researcher applied an analysis process involving manually coding, categorizing, and
theming, as well as performing member-checking with all transcriptions to confirm data
accuracy and interpretations. The researcher felt that these steps were necessary to ensure the
credibility of the data received through interviews and both focus groups. Member-checking
permitted all participants to check for the accuracy of any interpretations the researcher made,

enhancing credibility. The researcher ensured transferability by implementing a thick description
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of the data and a sufficient sample size. A thick description provides a background of the study
and provides the reader with the participants' thoughts, emotions, and perceptions to create a

vivid and clear picture of the study (Ponterotto, 2015).

Data Sources, Research Questions, and Theme Alignment

The researcher implemented three data sources to collect ample data from Christian
couples and pastors. The three data sources included; interviews with Christian couples and
interviews with individual pastors, a focus group with Christian couples, and a focus group with
pastors. The researcher asked questions in both the interviews and focus groups that addressed
the three research questions. From the data collected, the researcher then established codes,
categories, and seven themes that assisted in addressing all three research questions.
Face-to-face Interviews

During the sixteen interviews, the researcher gained insight into participants’ and pastors’
perceptions of their experiences of the influences of religion, community-centered social
processes, and religious over-idealization on marriage. During the interviews, couples discussed
their perceptions of the qualities of their spouse, struggles in their marriage, how they display
love, and how conflict is handled within their relationship. Pastors described their perceptions of
common conflicts in marriage, qualities of a Christ-centered marriage, and behavioral
characteristics of spouses that influence the marital relationship. At some point in the interview,
every participant discussed the importance of their faith and God in marriage. Many couples
discussed how difficult times in the marital relationship were overcome by turning to God in
times of conflict. All participants also discussed how a spouse’s behavioral characteristics could
help or hinder a marriage. The topic of motivation brought about a robust discussion regarding

how spouses are affected by one another’s motivation or lack thereof. When a spouse felt their
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partner was highly motivated, they also felt motivated to be better, but when the spouse lacked

motivation, the significant other felt pressure to pick up their partner’s responsibilities.

Couples’ Focus Group

The first focus group was with the first eight couples who were interviewed. This focus
group gave the researcher a great deal of insight into how religion influences a couple’s
marriage. Couples discussed how even during the most difficult challenges in their marriage,
they knew that God would provide and help each spouse, but more importantly, the couple was
together because it was a union God had brought together.

Another topic heavily discussed in the couples’ focus group was the influence that
community-centered social processes have on a couple’s marriage. Many couples discussed that
community-centered social processes greatly influenced their marriage. Most couples were in
small groups with other couples from their church. They felt that being a part of this group
provided them with friendships that helped them grow closer to God, provided support,
especially in prayer, and held couples accountable.

Regarding religious over-idealization, one couple discussed that they felt that in the most
challenging part of their marriage, they felt immense pressure from family members and friends
that would judge them if they turned to get separated to work on themselves as individuals. The
seven other couples felt grounded in who they were in Christ and were not seeking approval
from anyone but God. These couples discussed that it is important to maintain one’s morals,
values, and beliefs at the center of marriage because people will always have something to say,

and letting outsiders control your marriage can be detrimental.
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Pastors’ Focus Group

The Pastors’ focus group included four of the pastors that were interviewed. This focus
group focused on very similar topics to the couples’ focus group, but gathering data from a
pastor’s perspective working with Christian couples and spouses was extremely insightful.
Community-centered social processes were a topic that all pastors felt had a tremendous
influence on a couple’s marriage. All four pastors mentioned their church’s opportunities for
couples to grow closer to one another, but more importantly, closer to God by hosting marriage
nights every other Friday and marriage retreats three days twice a year. Pastors felt that these
events help couples learn what a godly marriage looks like from scripture while surrounded by
similar couples. At these events, couples share their testimonies and life experiences, and they
can relate to what other couples have overcome, worked through, and grown from early on in
their marriage.

Another topic discussed during this second focus group consisted of religion and its
influence on the marital relationship. All the pastors discussed how Jesus is the ultimate
example of what a selfless, patient, empathetic, gracious, faith-filled, God-centered life looks
like. As couples draw near to Jesus and prioritize living life with Him, spouses will begin to see
those same attributes develop in their own lives, which then contribute to better, healthier, and
ultimately more godly avenues of communication.

Regarding overcoming marital conflicts, the pastors emphasized the importance of
healthy communication. A Godly spouse should be a source of encouragement, strength, peace,
hope, and faith for their partner. One aspect of this that the pastors truly emphasized was that a
spouse could only give what they have into their marriage, which is why it is so important for

each spouse to prioritize their personal walk with the Lord to have a strong marriage.



136

Encompassed in the results section are the researcher’s interpretation and understanding
of the data procured by the participants from the study. Table four provides a visualization of the
connection between the three research questions and the resulting themes from the completed
study that resulted from completing the five-step data analysis. The results in Chapter Five
discuss Bandura’s Social Learning Theory to show how this theory is directly associated with the

marital relationship (Johnson & Bradbury, 2015) and the results from the study.
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Table 4

Research Questions and Theme Alignment

Research Question Theme

e Christian couples' beliefs, faith, and
religious components contribute to
overcoming marital conflict and crisis
e How Christians are viewed by other
individuals and the influence, those
individuals have on the marital
relationship of Christian couples
e The effects of implementing conflict
resolution strategies assisted Christian
couples overcoming marital conflict.
e Pastors perceive how community-
centered social processes influence
Christian couples overcoming marital
conflict and crisis
e Pastors perceive that spouses’ faith,
beliefs, and religiosity influences
overcoming marital conflict and crisis
e Pastors perceive the effects of
thoughts, opinions, and actions of
others as having a detrimental
influence on marriage

How do married couples perceive the
influence of religion, religious over-
idealization, and community-centered social
processes on their ability to cope with
relationship crises within their marriage?

How do pastors perceive religion, religious
over-idealization, and community-centered
social processes on couples’ ability to cope
with relationship crises within their marriage?

How do Christian couples perceive the e The qualities and behaviors between
behavioral characteristics of their spouse on spouses influence the manner in which
the couple’s ability to cope with relationship the couple contends with a crisis
crises within their marriage? within the marriage

Note. This table displays the three research questions and the established themes that assisted in

answering each of the three research questions.

Results

The research questions for this study were based on the Social Learning Theory by Albert
Bandura, which discusses how individuals modify their behavior toward one another by
implementing the consequences of their behaviors (Johnson & Bradbury, 2015). Dysfunction

emerges when maladaptive behaviors are rewarded over adaptive behaviors (Johnson &



138

Bradbury, 2015). The research questions in this study were used to explore the details of the
specific real-world marriage phenomenon. The researcher completed Yin’s (2014) five-step data
analysis process and established themes to answer the three research questions. Research

questions organize the themes the researcher discovered from the data and the results.

Results for Research Question 1

The first research question asks how married couples perceive the influence
of religion, religious over-idealization, and community-centered social processes on their ability
to cope with relationship crises within their marriage. Three themes emerged from the data to
answer Research Question 1. Theme 1 was Christian couple’s beliefs, faith, and religious
components contribute to overcoming marital conflict and crisis. Theme 2 was how Christians
do not permit the views of other individuals to influence their Christian marriage. The third and
final theme in answering the first research question was The effects of implementing conflict
resolution strategies assisted Christian couples in overcoming marital conflict.

The following section presents the results of this first research question. It was evident
that religion and community-centered social processes positively influenced couples coping with
relationship crises within their marriage. The third component, religious over-idealization, did
not seem to influence the couple’s overcoming conflict because the Christians that participated in
this study wanted to please God, not other individuals. Furthermore, all participants discussed the
importance of getting involved in a community of other Christians to strengthen their walks with
the Lord, building encouraging relationships that promote seeking God and setting good
examples. Three themes emerged concerning answering the first research question.

Christian couples’ beliefs, faith, and religious components contribute to overcoming

marital conflict and crisis. This theme addresses components of participants’ religion
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influencing their marriages. The codes included in the development of this first theme included:
Power of prayer, God as counselor and healer, Asking God for guidance, Beliefs, Christian,
Truth from scripture, Working on the foundation of your marriage, Personal relationship with
Jesus, Time with God, Getting over hurdles through prayer, Three in marriage, Commitment,
God can overcome anything, Importance of faith, Attending weekly service, More than love is
needed, and Power of displaying an understanding. These codes were then organized into five
categories, and the categories that emerged for this first theme included: Beliefs and Faith, Key
Qualities of Spouse, Behaviors of Spouse, Putting forth effort and work in marriage, and
Christian community.

This theme emerged from data collected from the data sources, including the interviews
with Christian couples and the focus group with Christian couples. The researcher gained insight
into when Christian couples discussed that their faith and beliefs were at the core of their
marriage and helped them overcome conflict healthily. The following are examples of what
couples or individual spouses said either during the interviews or focus group sessions with the
researcher that assisted in theme development:

Sandra stated, “He helps lead our marriage towards God and always makes it a point in
time of conflict or crisis to take my hand and pray with me, for me, and for our marriage.”
Another example was Sam's statement, “Above all else, I would say both individually and
together as a couple we turn to God during conflict and crises. We know that God is our ultimate
healer and counselor.” Another example from the focus group with the couples was when
Sandra stated, ““ The struggles of marriage require more than love to grow a strong and healthy

relationship. You need to keep God and faith center and rely on them.”
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Larry discussed that he and his wife, Laura, quickly realized that even if their marriage
had Christ at the center, they needed to work on their relationship with Jesus to be the best
spouse they could be; “Early on when me and Laura got engaged, | would read Ephesians 5:25-
30 every morning to remind myself of what God had called me to do as Laura’s future husband.”
Tori informed the researcher that in fifty-one years of marriage, “you endure many crises,
whether directly in your marriage or something a family member is facing that affects you.” She
said the only way she knew she and her husband John could get through and overcome the many
crises they faced was because of God and the support system that continuously prayed with them
and for them.

How Christians are viewed by other individuals and the influence, those individuals
have on the marital relationship of Christian couples. This theme emerged from two data
sources, including the interviews with Christian couples and the focus group with Christian
couples. In this theme, participants discussed how other people view Christians or how religious
over-idealization has influenced their marriage. The codes included in the development of this
first theme included: Pleasing to God not others, Do not compare to others, ldolize God, and
Jesus as the ultimate example. These codes were then organized into one category called
Beliefs and faith.

William made a statement concerning religious idealization or how other individuals
view Christians as a whole. William stated “It would be naive to think that non-Christians hold
us as Christians to this standard of basic perfection, but we know that we are neither perfect nor
claim to be.” When the researcher asked Alexandra how religious over-idealization influenced
her marriage, she clarified to the researcher that she and her husband do not search for the

approval of anyone but God. She informed the researcher that: “We have chosen to idealize
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God, for He is the only perfect man; no other human’s thoughts or opinions of either one of us or
our marriage as a whole would impact our relationship.” During the first focus group with the
eight Christian couples, Harry shared with the group that he was so consumed with what others
would think of his marriage that it made present conflicts even bigger. Harry shared with the
group: “I realized that everyone will have something to say about anything and everything,
including my marriage, but I do not owe them any explanation or need to search for approval in
anyone other than Jesus.”

This theme was essential in addressing the first research question. Christian couples
discussed with the researcher that they do not allow the thoughts of other individuals to affect
their marriage. Couples focused on pleasing God in their marriage and were not interested in
pleasing anyone else.

The effects of implementing conflict resolution strategies assisted Christian couples
overcoming marital conflict. This third theme for the first research question resulted in
interviews and a focus group with the couples. Couples agreed that conflict is inevitable in
marriage, but how spouses handle conflict individually and as a couple is crucial to the marital
relationship. The codes included in the development of this first theme included: God as
counselor and healer, Asking God for guidance, Healthy communication, Love language, Getting
over hurdles through prayer, Working as a team, Three in marriage, Commitment, God can
overcome anything, Importance of faith, Attending weekly service, and Establishing peace in the
marriage. These codes were then organized into four categories, including: Putting forth effort
and work in marriage, Christian community, Beliefs and faith, and Key qualities of spouse.

During the interview with the researcher, Sam clarified that his way of handling conflict

early in his marriage was not working, and a change was necessary. Sam described how he used
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to manage conflict to how conflict is addressed now in his marriage. “My wife and I used to give
one another the silent treatment. We now communicate how we are feeling and how we can
adjust our actions or words to avoid making one another feel poorly.” It was clear from the
discussion with Sam that he was conveying his feelings that conflict can be handled without
tearing your significant other down and simply making them aware of the facts. For example,
Sam had discussed that his wife used to approach him about never putting his clothes in the
hamper, but she did by putting Sam down and making him feel that something so easy he was
unable to do. Sam explained that now they display healthy communication in their marriage.
Sam stated, “Above all else, | would say that individually and together as a couple, we turn to
God during conflict and crises. We know that God is our ultimate healer and counselor.”

Sophia experienced great conflict in her marriage when she and her husband were
diagnosed with a degenerative retinal condition early, leading to mental health struggles with
depression and anxiety. Sophia stated: “We credit overcoming this crisis to embracing our vows
and fully believing that God was amid every hardship we faced and gave us what we needed to
overcome those challenging moments, days, and weeks.” See Table 5 (Appendix P)

This theme assisted in answering the first research question. Both couples and pastors
discussed conflict resolution strategies that were essential to couples overcoming conflict that
arose in their marriage in both a healthy and productive way. Both pastors and couples discussed
that conflict and crisis would occur in marriage, so being equipped with strategies is
exceptionally beneficial for the couple’s marital relationship.

Results for Research Question 2
Three themes emerged from the data to answer Research Question 2. The first theme that

answered the second research question was that Pastors perceive how a Christian church’s
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involvement in a community influences Christian couples overcoming marital conflict and crisis.
Theme 2 was that Pastors perceive the effects of thoughts, opinions, and actions of others as
having a detrimental influence on marriage. The third and final theme in answering the second
research question was that Pastors perceive that spouses’ faith, beliefs, and religiosity influences
overcoming marital conflict and crisis.

The second research question asked how pastors perceived religion, religious over-
idealization, and community-centered social processes on couples’ ability to cope with
relationship crises within their marriages. The following section presents the results of this
second research question. Results were highly similar to couples’ responses to the first research
question. Once again, it is evident that both components, religion and community-centered
social processes, positively influence a couple in coping with a relationship crisis within their
marriage. The third component is religious over-idealization; the six pastors felt this component
did not play a role in a couple’s ability to overcome conflict. All four pastors discussed how
crucial getting involved in a community of other Christians is and how having a solid community
of believers as friends and mentors help strengthen each spouse’s relationship with The Lord
and, overall, helps to make the couple’s marriage stronger.

Pastors perceive how community-centered social processes influence Christian
couples overcoming marital conflict and crisis. In this theme, data from the interviews with
the six pastors and the second focus group that consisted of four pastors provided data to the
researcher that supported the second research question of this case study. The codes included in
the development of this first theme included: SS, SCOC, and GICC. These codes were then
organized into one category, and the category that emerged for this first theme helped answer the

second research question: Christian community.
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Pastor Dylan discussed how effective and beneficial community-centered social
processes could be for Christian couples that involve being with other Christians.

Pastor Dylan stated, “When couples surround themselves with other Christians, it helps
couples to have a support system that encourages their walk with God and leans on scripture for
truth.”

Pastor Peter also discussed what community-centered social processes he believed to
have the most significant influence on motivating a couple to overcome crises in their marriage
are getting connected with the church. Pastor Peter discussed the importance of getting involved
with other Christians to surround yourself with Godly examples of behaviors, morals, values, and
beliefs that will help couples grow as individuals and together as a couple. Pastor Peter
specifically stated, “Community and getting involved is so important. | always encourage young
couples to get involved in church events to be surrounded by other Christian couples.”

During the interview with Pastor Dylan, he discussed that every individual needs a
support system; the same goes for a couple. Being a part of social events and a community that
enhances one’s spiritual walk and journey is “absolutely” necessary. “God has created us for
relationships and fellowship, which is another reason why establishing a network of people that
will provide advice and guidance that leads you closer to God is crucial.”

This theme addressed the second research question by addressing how influential pastors
felt it was for couples to be involved in a Christian community. Pastors discussed in both one-
on-one interviews and the focus group with pastors how beneficial it is for Christian couples to
be a part of a community of other believers that can be role models, provide support, and

encourage couples during difficult times in their marriage while supplying guidance and wisdom.
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Pastors perceive the effects of thoughts, opinions, and actions of others as having a
detrimental influence on marriage. The six pastors during the interviews and the second focus
group helped the researcher gain insight into how pastors feel a couple’s marriage is affected by
others. The codes included in the development of this second theme included: Pleasing to God
not others, Do not compare to others, Idolize God, and Jesus as the ultimate example. These
codes were then organized into one category and the category that emerged for this second theme
helped answer the second research question: Beliefs and faith.

During the interviews, Pastor Adam gave the researcher information on how others affect
marriages, especially regarding religious over-idealization.

“Religious idealization can put unnecessary and overwhelming pressure on Christian
marriages. Couples can begin to heap massive amounts of pressure on the other spouse to be
godlier and more passionate about the things of God than they currently are.”

This information from Pastor Adam displays a sense of spouses letting the way others are
seen for short bits of time influence a couple in striving to be like those individuals or couples.
All six pastors emphasized the importance of couples only seeking to be more like Christ and not
any other human. During the interviews, Pastor Charles emphasized what God informs us in
Romans 12:2, “Do not conform to the pattern of this world but be transformed by the renewing
of your mind.” Pastor Charles informed the researcher that it is vital for couples to stay rooted in
scripture and stay grounded on the vows they made to one another. When a couple focuses on
their vows and scripture, they will not be affected when the world around them constantly throws
other ideas and thoughts of how a couple should be or what they should do. Pastor Charles

continued to discuss the following: As Christians, we are called by God, with the help of His
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Spirit, to live a life, in action, words, and deeds, that aligns with the Written Word of God and
not the views of others.”

Pastors discussed in both the interviews with the researcher as well as the focus group
with pastors that couples must not allow the thoughts and opinion of outsiders effect their
marriage. Pastors discussed that couples should only focus on pleasing God. This theme helped
in addressing the second research question.

Pastors perceive that spouses’ faith, beliefs, and religiosity influences overcoming
marital conflict and crisis. The codes included in the development of this second theme
included: Power of prayer, God as counselor and healer, Asking God for guidance, Beliefs,
Christian, Truth from scripture, Pleasing to God not others, Working on the foundation of your
marriage, Personal relationship with Jesus, Time with God, Getting over hurdles through prayer,
Three in marriage, Commitment, God can overcome anything, Importance of faith, Attending
weekly service, God completing us not others, More than love is needed, and Power of
displaying an understanding. These codes were then organized into five categories, and the
categories that emerged for this third theme that helped answer the second research question
were: Beliefs and faith, Key qualities of spouse, Behaviors of spouse, Putting forth effort and
work in marriage, and Christian community. This third and final theme addressed the second
research question of this case study. During the interview with Pastor Charles, he discussed how
religion could influence a Christian couple, especially in times of conflict. Pastor Charles stated:

Having a firm belief that there is a God and that He is aware, concerned, and with us

leads us to a place of knowing we can Get through any crisis, as difficult as it may be in

the midst of it. If you take it from a pure sense of overcoming the crisis with Marriage as

a strength to overcome, there is a section in Ecclesiastes 4 that speaks about the benefits
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of doing life and overcoming as a couple and concludes with verse twelve of that chapter
that says,” a cord of three Strands is not easily broken - the two cords representing the
husbands and wives, and the third being God providing hope in all areas of the marriage.
When practicing Christians live their lives according to the Bible, all the teachings
consistently point to Christ-like behavior, actions, and thought processes that, if applied,
will literally take them to the other side of Crisis.

The researcher, during the interviews, was also able to discuss the topic of religious

components with Pastor Peter, specifically about the importance of spouses being motivated to

attend weekly service. Pastor Peter discussed with the researcher and conveyed that weekly

church attendance is vital to sustaining a healthy, happy, and successful marriage. Pastor Peter

elaborated on this topic by stating:

Obviously the most important thing for an individual is to have their own personal walk
with the Lord...In addition to that personal walk though, being a part of the community
of faith where couples can draw close to others who are on a similar journey as ours, we
can find a support system that speaks the truth in love, motivates us to do the hard but
necessary things, and encourages always.”

During his interview with the researcher, Pastor Dylan also discussed the importance of

attending weekly service. Pastor Dylan expressed to the researcher the following:

By attending a weekly service together, a couple is given the “spiritual tools” needed to become

better individually and ultimately as a couple. That, in turn, helps them address the “storms

of life” that comes their way. In the second focus group with the four pastors and the researcher,

the topic of how religion motivates and influences a couple in overcoming conflict arose. Pastor

Adam discussed that Matthew 5:9 states, “Blessed are the peacemakers, for they will be called
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children of God.” He continued to discuss scripture with the group and said, “Peacemaking may
involve conflict at times, but the ultimate goal is to have peace; because we are human, there will
always be conflict of some sort, but there is a difference between going through conflict and
living in conflict. We should ultimately be pursuing peace in our relationships, even if conflict is
present for a short time. See Table 6 (Appendix Q)

It was evident through discussions with the pastors how influential they felt a couple’s
faith was in overcoming marital conflict. The researcher gained insight into specific examples of
conflict couples had overcome because of relying on their faith and believing giving up on their
spouse was not an answer because of knowing God’s plan and purpose was for the couple to be
together and work towards fulfilling His work. This theme greatly assisted in addressing the
second research question.

Results for Research Question 3

The third research question asks how Christian couples perceive the behavioral
characteristics of their spouse on the couples’ ability to cope with relationship crises within their
marriage. One theme emerged from the data to answer Research Question 3. The theme that
assisted in answering the third research question was that the qualities and behaviors between
spouses’ influence the manner in which the couple contends with crises within the marriage. The
researcher received data from both the interviews and the focus groups about spouses’ behaviors
and qualities and the influence these two components had on couples’ overcoming crises.

The following section presents the results of the third research question. All eight
couples and four pastors discussed qualities and behaviors that hindered a couple’s marriage and
behaviors that helped spouses and couples overcome marital conflict. It was evident from the

data received that motivation was a positive influence in a marriage when both spouses were
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motivated in all areas of life, including as a Christian, as a husband/wife, as a mother/father, and
in their job field.

The qualities and behaviors between spouses’ influence the manner in which the
couple contends with crises within the marriage. This theme helped the researcher address
the case study's third and final research question. The codes included in the development of this
second theme included: Power of displaying an understanding, God can overcome anything,
Strength, Time with God, Love language, Trustworthy/honest, Selfless/Giving, Motivated,
Introvert/extrovert, Respectful, Intelligent, Mature, Beliefs, Attraction, Personality, Asking God
for forgiveness, and Power of prayer. These codes were then organized into four categories, and
the categories that emerged for the theme helped answer the third research question: Key
qualities of spouse, Putting forth effort and work in marriage, Behaviors of spouse, and Beliefs
and faith. The interviews and focus groups provided the researcher with vital information
regarding this theme. During the interview with Larry provided the research insight on key
qualities of his wife Laura that helped him to know Laura was his person. Larry told the
researcher the following:

| knew that Laura was the person | wanted to spend the rest of my life with when she

instantly talked about Jesus. | always wanted someone who, of course, loved me but

ultimately loved The Lord first and foremost. | loved the way she saw the positive in
every situation, and it was very clear to me that she was living to please God and God
alone. One example of noticing Laura loved The Lord with her whole heart was on our
first date; when we discussed what we enjoyed doing in our free time, she mentioned that
she loves volunteering in homeless shelters. She mentioned she feels closest to God in

this type of setting, where she can share God’s goodness and encourage others to come to
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know Him. | remember she told me she would always keep these little Bibles in her car,

and when she saw a homeless person, she would give them a Bible to reassure them that

everything is going to be ok and it is in God’s hands. This instantly reassured me that
with Laura putting God first our relationship could withstand anything.

Tori conveyed to the researcher that a quality her spouse possessed that made her realize
he was the person she wanted to spend the rest of their life with them was how Christ radiated
from him. Tori informed the researcher of the following:

When Sam became a Christian, he got radically saved and changed his lifestyle. | was

drawn to his sincerity and level of commitment toward God. I could start crying tears of

joy thinking about the work God did in his life — absolutely a beautiful thing to witness.

When he completely surrendered his life to God, | saw Christ in him and fell in love with

that new man. Sam’s optimistic view on life was a great balance to my realistic

perspective. | was drawn to his outgoing, friendly personality and great smile. | was also
impressed with his ability to handle stressful and sometimes awkward situations
gracefully.

Motivation was a heavily discussed topic during the interviews that coincided with
addressing this theme and the third research question. Sandra had conferred with the researcher
that her husband’s motivation has positively impacted their marriage. She elaborated by
informing the researcher of the following:

My husband is an extremely motivated man to not just consistently look for ways to

assure we are financially stable but to always make sure, first and foremost, we are

seeking God in every part of our lives. | have realized that the motivation my husband

has to not only be the best husband to me, father to our son, but also the best overall
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version of himself is an absolutely beautiful part of my husband that I now adore. If it

was not for my husband’s motivation to always provide for our family and lead us to

serve the Lord in our house, | would not be able to be a stay-at-home mother which he
knew was a dream of mine.

Another topic discussed during the interviews was the reproduction of behavior. Sophia
had informed the researcher that it was vital for her to make her husband aware of behaviors that
were meaningful to her so he knew to reproduce those behaviors. Sophia stated:

In terms of something like love languages, it’s been essential for him to understand how |

want to receive affection, and vice versa. We started out showing affection in ways we

wanted to receive it, without communicating about our needs. We’ve since had multiple
conversations about what we want/don’t want and have moved to more individualized
affection — he feels loved through touch. Elliott also discussed the topic of reproduction
in relation to behaviors. During the interview with Elliott the researcher was made aware
that feedback was a vital key in performing a behavior that was witnessed, which is
known as reproduction. Elliott stated the following: We often give each other feedback
on things that make each other feel loved, for example, | will pick up a coffee for Charlie
and he will let me know it made him feel loved, or he will stop to give me an unexpected
hug that makes me feel loved. Positive feedback has been very helpful in enabling us to
each understand how to overcome challenges related to having and speaking different
love languages.

This theme greatly assisted in addressing the third and final research
question. The researcher gained data from both couples and pastors regarding

behavioral characteristics of spouses that played a role in the conflict itself or the
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ability of the couple to overcome conflict. When this theme was established, it was
evident to the researcher that Bandura’s Social Learning Theory was evident in
many of these couple’s marriages through discussion of learning and adapting

behaviors in their relationship.
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Table 7

Themes Supporting Research Question 3

Themes Categories in Relation to Theme Codes Within Categories

e Attraction (A)
e Personality (P)
o Beliefs (B)
e Mature (M)
e Respectful (R)
e Intellectually (1)
e Introvert/Extrovert (I/E)
e Motivated (m)
e Trustworthy/Honest
(T/H)
o Selfless/Giving (S/G)
e Power of prayer (POP)

The qualities and behaviors e Asking God for guidance
between spouses influence the e Key qualities of spouse (AGAG)

manner in which the couple e Behaviors of spouse e Lovelanguage (LL)
contends with crisis within the e Beliefs and faith  Time with God (TWG)
marriage e Strength (s)

e Commitment (c)
¢ Motivation of self and
spouse (MOSAS)
e God can overcome
anything (GCOA)
e Serving each other and

others (SEOAOQ)

e Marriage takes work
(MTW)

e Encouragement for
spouse (EFS)

e Power of displaying an
understanding (PODAU)

Note. This table breaks down the codes and categories that contributed to the established theme

that assisted in answering the third research question.



154

Summary

This descriptive case study explored how married Christian couples and pastors perceive
the influence of religion, religious over-idealization, and community-centered social processes
on couples' ability to cope with relationship crises within their marriage in New York. The data
collected from the interviews and the two focus groups showed how religion, religious over-
idealization, and community-centered social processes influence Christian couples in
overcoming marital conflict — addressing the purpose of this qualitative study. When couples are
grounded in their faith, prioritize Christ at the center of their individual lives and marriage,
become involved in a community that enhances their walk with God, and turn to scripture for
truth, there is no conflict too big for Christian couples to overcome.

The researcher created a total of seven themes that assisted in addressing all three
research questions. The seven themes included the following: Christian couple's beliefs, faith,
and religious components contribute to overcoming marital conflict and crisis, Influence on
Christian couple's marriage in regards to how other individuals view Christians as a whole,
Conflict resolution strategies that are implemented within Christian couple's marriage to assist in
overcoming conflict and crisis, Pastors' view on how community-centered social processes
influence Christian couples overcoming marital conflict and crisis, Pastors' view of spouses'
beliefs, faith, and religious components contributing to overcoming marital conflict and crisis,
Pastors' view on how Christian couples are influenced by the thoughts and opinions of other
individuals concerning overcoming marital conflict, and The qualities and behaviors between
spouses influence how the couple contends with crises within the marriage. Codes and categories
established these seven themes. The categories included: Beliefs and faith, Christian

community, Putting forth effort and work in marriage, behaviors of spouse, and key qualities of
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spouse. The codes included: Power of prayer, God as creator and healer, Asking God for
guidance, Healthy communication, personality, attraction, beliefs, mature, intellectually,
respectful, introvert/extrovert, motivated, Christian, truth from scripture, pleasing to God not
others, working on the foundation of your marriage, putting forth effort and work in marriage,
support system, selfless/giving, trustworthy/honest, surrounded by other Christians, personal
relationship with Jesus, love language, time with God, getting over hurdles through prayer,
strength, do not compare to others, idolize God, working as a team, three in marriage,
commitment, God can overcome anything, importance of faith, serving each other and others,
attending weekly service, healthy communication, God completing us not our spouse, motivation
of self and spouse, Jesus as the ultimate example, establishing peace in marriage, encouragement
for spouse, more than love is needed, power of displaying an understanding, and Grounded in
Christian community.

Chapter Four outlined the data received from three data sources, including interviews and
two focus groups, and a breakdown of the researcher's five-step data analysis process to analyze
data. Through the interviews and focus groups, the researcher was able to address the gap
identified by Lakatos & Martos (2019) and Bahnaru, Runcan, & Runcan (2019), which was to
explore how married Christian couples and pastors perceive the influence of religion, religious
over-idealization, and community-centered social processes on couples' ability to cope with
relationship crises within their marriage. Chapter Five will describe how this specific case study
can contribute to similar populations while addressing limitations and future research

recommendations.
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CHAPTER FIVE: CONCLUSION
Overview

This descriptive case study explored how married Christian couples and pastors perceive
the influence of religion, religious over-idealization, and community-centered social processes
on couples' ability to cope with relationship crises within their marriage in New York. Literature
has recommended further exploration of this topic. Lakato and Martos (2019) suggested other
avenues for future research, including understanding how couples' community-centered social
processes influence religious couples' marriages and exploring how religious over-idealization
influences relationship management. Bahnaru et al. (2019) also identified a need to examine
how couples cope with relationship crises based on the involvement of religion within their
marriage. Thus, this qualitative descriptive study addressed the gaps Lakato and Martos (2019)
and Bahnaru et al. (2019) identified.

This study is important to help individuals and couples in a marital relationship by
helping them understand their faith's role and influence in overcoming conflict and crisis. The
researcher also finds this case study critical and essential for individuals in a marital relationship
to better help them appreciate and comprehend how their faith can help them and their spouse
overcome conflict in their marital relationship. This study was designed to help the reader better
understand the topic of Christian marriage and how the three main components, including
religion, religious over-idealization, and community-centered social processes, assist in couples
overcoming marital conflict and crisis. Three research questions guided this case study and were
answered by implementing three data sources, including interviews and two focus groups

comprising twenty participants. The three research questions included:



157

RQ1: How do married couples perceive the influence of religion, religious over-idealization,

and community-centered social processes on their ability to cope with marital relationship crises?
RQ2: How do pastors perceive religion, religious over-idealization, and community-centered
social processes on couples' ability to cope with marital relationship crises?

RQ3: How do Christian couples perceive the behavioral characteristics of their spouse on the
couples' ability to cope with relationship crises within their marriage?

Chapter five will discuss an overview of the study's findings, how the findings relate to
previous literature, the theoretical theory, theoretical, empirical, and practical implications,
delimitations and limitations, and recommendations for future research. While chapter four
discussed in detail in both words and graphics the breakdown of the data concerning answering
each question, chapter five will bring all the data back together and summarize the case study's

findings.

Summary of Findings

The researcher applied Yin’s (2014) five-step data analysis approach to collect data from
the interviews and the two focus groups. To support the purpose of this study, Yin’s (2014) five-
step analysis process signified the paramount choice for best understanding the influence
religion, religious over-idealization, and community-centered social processes have in Christian
couples overcoming conflict. Methodological triangulation was implemented in this case study,
which means the researcher used more data collection method to explore a specific phenomenon.
Denzin (2009) informed the reader that the implementation of triangulation assists in avoiding
both researcher and participant bias, which leads to an increase in credibility (Denzin, 2009).
Although the researcher implemented three different data sources, through triangulation, the

researcher’s findings were affirmed across all three data sources.
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This case study implemented three sources of data collection to ensure data saturation
and methodological triangulation were present to increase the credibility and trustworthiness of
the findings. Before identifying out codes from each of the three data sources, the researcher
took the time to review carefully each of the three data sources to establish how to proceed with
completing the coding process. Due to the three research questions heavily guiding this
qualitative case study, the researcher found it important to highlight and focus on data related to

the research questions.

Research Question 1
The first research question asks how married couples perceive the influence of religion,
religious over-idealization, and community-centered social processes on their ability to cope with
relationship crises within their marriage. The three data sources showed that religion and
community-centered social processes positively influenced couples’ ability to cope with
relationship crises within their marriage. The third component, religious over-idealization, did
not influence the couple’s overcoming conflict to please God and no other individuals. All
participants discussed the influence of getting involved in a community of other Christians to
strengthen their relationship with Jesus and establish friendships that embolden couples to seek
God and set good examples.
The researcher established a total of three themes that assisted in addressing the first research
question. These three themes included:
o Christian Couples’ Beliefs, Faith, and Religious Components Contribute to Overcoming
Marital Conflict and Crisis.
e How Christians do not permit the views of other individuals to influence their Christian

marriage.
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o The Effects of Implementing Conflict Resolution Strategies Assisted Christian Couples

Overcoming Marital Conflict.

Christian Couples’ Beliefs, Faith, and Religious Components Contribute to Overcoming
Marital Conflict and Crisis

The first theme addressed components of participants’ religion regarding influencing their
marriage. This theme was established from data collected during the interviews, and the couples’
focus group. Using these two data sources, the researcher gained insight into how all twenty
participants discoursed that their faith and beliefs were central to their marriage and greatly

assisted the couple in overcoming conflict healthily.

How Christians are viewed by other individuals and the influence, those individuals have on
the marital relationship of Christian couples

The second theme included how participants feel the way others view Christians as a whole
influenced them in their marital relationship, specifically in overcoming marital conflict. It was
evident to the researcher from the interview and focus group data that most individual spouses
and couples focused on pleasing God and not man. They felt called to live a Christ-like marriage
and not present behaviors or actions in their marriage strictly based on how others view

Christians.

The Effects of Implementing Conflict Resolution Strategies Assisted Christian Couples
Overcoming Marital Conflict

It was apparent in from the data collected from the couples’ interviews and focus group
that all couples felt that conflict was inevitable in marriage, but it was essential for couples to

implement healthy strategies to overcome marital conflict. Turning to God in prayer to ask for
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wisdom and guidance was commonly discussed among couples. Healthy communication
involving talking and listening was also a common conflict resolution strategy.
Results for Research Question 2

The second research question asks how pastors perceived religion, religious over-
idealization, and community-centered social processes on couples’ ability to cope with
relationship crises within their marriages. The researcher established three themes to address the
second research question using the data collected from the interviews with pastors and the focus
group with pastors. The three themes that emerged were:

e Pastors perceive how a Christian church’s involvement in a community influences
Christian couples overcoming marital conflict and crisis.

e Pastors Perceive the Effects of Others' Thoughts, Opinions, and Actions as
Having a Detrimental Influence on Marriage.

e Pastors Perceive that Spouses’ Faith, Beliefs, and Religiosity Influences
Overcoming Marital Conflict and Crisis.

Results were similar to the data received from couples in addressing the first research
question. It was apparent from the data that both components, religion, and community-centered
social processes, positively influenced a couple coping with a relationship crisis within their
marriage. The third component was religious over-idealization; the six pastors felt this
component did not play a role in a couple’s ability to overcome conflict. All four pastors
conversed about how vital getting involved in a community of other Christians is and how
having a solid community of believers as friends and mentors helps strengthen each spouse’s

relationship with The Lord and, overall, helps to make the couple’s marriage stronger.
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Pastors Perceive how Community-Centered Social Pprocesses Influence Christian Couples
Overcoming Marital Conflict and Crisis

All six pastors emphasized the importance of couples being involved in the Christian
community and how beneficial this involvement was to a couple’s marriage. Pastors elaborated
on how a Christian community provides couples with individuals and other Christian couples
who provide support and encourage the couple’s walk with God. Pastors also discussed that
being a part of a Christian community can provide helpful tools and events that couples can
partake in that will help make their marriage stronger by ultimately making their relationship

with God stronger.

Pastors Perceive the Effects of Thoughts, Opinions, and Actions of Others as Having a
Detrimental Influence on Marriage

It was clear from all six pastors that although, because of human nature, some spouses
will be concerned with the thoughts and opinions of others, in most cases, Christian couples did
not allow the thoughts and opinions of others to influence their marriage. Pastors discussed that
many Christian couples do not look to please others and only care about pleasing God.
Pastors Perceive that Spouses’ Faith, Beliefs, and Religiosity Influences Overcoming Marital
Conflict and Crisis

All six pastors agreed that a spouse’s faith plays a significant role in overcoming marital
conflict and crisis. Pastors discussed that spouses that put their relationship with the Lord first
and at the center of their individual life and couple who put God at the center of their marriage

could overcome any conflict or crisis that were to occur in their marriage.
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Results Research Question 3
The third research question asked how Christian couples perceived the behavioral

characteristics of their spouse on the couples’ ability to cope with relationship crises within their
marriage. From the interviews and focus group with the couples, the researcher collected data on
how spouses’ behaviors and qualities influence couples in overcoming marital conflict. From the
two data sources, the researcher established one theme that addressed the third research question:
the qualities and behaviors between spouses’ influence the manner in which the couple contends
with crises within the marriage. All ten couples and six pastors discussed qualities and behaviors

that encumbered or aided a couple’s marriage in overcoming marital conflict.

How the Couple Contends with Crises within the Marriage was Influenced by the Qualities
and Behaviors of Spouses

This theme was established from data from both the pastors and the couples; all of the
interviews and both focus groups. The number one quality or characteristic discussed across all
three data sources was the spouse’s love for Jesus and their heart to serve and honor God.
Another common characteristic that spouses found important for their significant other to display
in the marital relationship to help overcome conflict was motivation. Data revealed that when a
spouse was motivated in their roles as a Christian, father, husband, wife, mother, wife, employee,
or other role, it positively influenced the couple’s marital relationship. Motivation of both
spouses was a key component of a healthy marriage. During the interviews, Laura stated,
“Motivation has made our marriage stronger because we both are highly motivated people and
we complement each other by being consistent in accomplishing our goals. Sandra during
interviews also shared that her husband’s motivation to always provide for their family and lead

them to serve the Lord, is what permitted her to be a stay-at-home mother which was her dream.
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From the interviews it was evident to the researcher that spouses bounce off of one another’s
motivation. James had stated, “My wife’s motivation truly gives me motivation to be an all-
around better person in every aspect of my life as well. When my wife is motivated to do
something, it motivates me.”

Pastors, as well as couples, emphasized the importance of daily communication. It was
evident to the researcher that healthy communication can help prevent conflict, but if conflict or
crisis does arise in the marital relationship, healthy communication will significantly help the
couple overcome the conflict. During the focus group with pastors, Pastor Adam informed the
group that he felt healthy communication was of upmost importance in the marital relationship.
Pastor Adam stated, “A godly spouse should be a godly source of encouragement, strength,
peace, hope, and faith for the other.” The researcher gathered from James during the interviews
how important love being communicated daily and consistely was. James stated, “Many couples
take their vows and start to become relaxed in regards to pursuing their significant other. It is so
important to assure your spouse never ever goes a day with wondering if their husband or wife

loves them.”

Discussion
The study’s findings are related to previous literature discussed in chapter two.
Specifically, Kogyigit Ozyigit’s (2017) study informed the reader that the data resulted in her
participants discussing marriage as both individuals truly being unified when they both are
grounded in their faith that God is at the center of their marriage. While Kogyigit Ozyigit’s
literature discussed couples being grounded in their faith, this case study went into more detail
on three specific components including religion, religious over-idealization, and community-

centered social processes. This case study builds off of Kogyigit Ozyigit’s literature while
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addressing the three components in detail and not just the overall component of faith. Ayers
(2018) discussed that another key quality in a marriage that positively affects conflict resolution
is prioritizing God as the marriage center. Ayers (2018) weaved together biblical texts, social
science, and his personal experience in providing insights into a Christian marriage to display
God's incredible influence on a couple’s marital relationship when God was the center (Ayers,
2018). Both Kogyigit Ozyigit’s (2017) and Ayers’ (2018) literature were extremely similar to
this case study’s findings. Participants discussed the power of having God in their marriage,
especially concerning the couple’s ability to overcome marital conflict.

Viewing the data through the lens of the social learning theory was essential regarding
the behavior and modification of those behaviors influenced spouses in their marriage. The social
learning theory (Bandura,1977) is directly related to the marital relationship because when
couples work through a conflict, they are also learning and observing behaviors to be learned or
avoided, which was evident from the data collected in the interviews and focus groups. For
example, Laura stated in her interview, "Larry can observe a behavior that makes me appreciate
him or makes our daily life better and will continue to do that behavior once he realizes it is
making everything go well." Sandra stated in her interview, "Even though reproducing his dad's
behavior was not positive, once we discussed my concern, my husband was quick to adjust and
change." These two examples showed that behaviors can be learned and adapted to support the
Social Learning Theory.

It was evident from participants that Bandura's Social Learning Theory most definitely
played a role in a couple's marriages. Spouses discussed that behaviors changed and adapted
during their marriage phases based on marital and family needs. Behaviors also become adapted

and shift when roles in the household also shift. For example, behaviors may be tolerable when
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an individual is filling the role of a husband, but behaviors may need to change once an
additional role is added, such as becoming a father.

Tori's ability to witness and reproduce a behavior positively affects our marriage. She is
highly aware of when a behavior positively impacts those around her, and she once told me she
loves fellowshipping with the women at our church to witness their behaviors and mannerisms to
help her continue to grow in her faith. She can implement behaviors she has witnessed at church
and go out into the world and reproduce those behaviors to help those in need. John informed
the researcher that his wife Tori is exceptionally aware of when a behavior positively impacts
those around her, especially regarding her role as a wife and mother. She is constantly adjusting
and implementing new behaviors based on my feedback, witnessing other women and mothers at

our church, and seeing the impact of her behaviors on our family.

Implications

Theoretical Implications

The social learning theory by Albert Bandura was the foundation for this case study. The
specific version of the SLT implemented within this case study incorporated four components:
Attention, retention, reproduction, and motivation (Bandura, 1977). Bandura’s SLT can be
related to behavioral marital therapy and suggests that individuals modify their behavior toward
one another by implementing the consequences of their behaviors (Johnson & Bradbury, 2015).
The social learning theory was essential to the discussion of marriage because it was evident in
the interviews and focus groups that a spouse’s behavior plays a significant role in whether
conflict arises or whether the behavior displayed by a spouse assists in overcoming marital
conflict. It is evident from the findings of this qualitative study that implemented Bandura’s

(1977) Social learning theory as the foundation resulted in theoretical implications. From the
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data received from participants, a theoretical implication is that counselors and pastors who are
directly working with Christian couples should apply the importance of learning and adapting a
spouses’ previous behaviors or possibly a lack of necessary behaviors to be able to better assist
couples in maintaining a healthy marriage and overcoming conflict that may arise in a couple’s
marital relationship.
Empirical Implications

The researcher gained a substantial amount of information from the three data sources.
Chief Data Scientist Imed Bouchrika (2022) informed the reader that “a study is empirical when
it uses real-world evidence in investigating its assertions” (Bouchrika, 2022, pg.2,). The
researcher gained real-world evidence from meeting with both couples and pastors. An
empirical implication from the data the researcher gathered from participants is that a spouses
motivation to strengthen their personal walk with God also benefits the marital relationship. It
was evident to the researcher that even when a couple was facing marital conflict, when they
were able to rely on their faith individually and together as a couple their conflict was able to be

overcome.

Practical Implications

The researcher gained insight into ten Christian marriages directly from the couples and
also gained insight from six pastors who have directly worked with Christian couples and helped
counsel them. A practical recommendation that the researcher would make to a counsel assisting
a couple going through marital conflict is to recommend that the couple returns to their roots.
Have the couple consider their vows and God's purpose for bringing them together. It is essential
to note the practical implications of marriage's effects on society. Marital solid relationships

result in positive outcomes for society. In her testimony, Dr. Barbara D. Whitehead stated,
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"Marriage is a "seedbed" of prosocial behavior that fosters social connections, civil and religious
involvement, and charitable giving (Barbara D. Whitehead, U.S. Senate Testimony). Another
practical implication is for pastors or counselors who are working with Christian couples to
utilize the findings of this case study to develop homework material or other tangible information
to provide Christian couples with who are experiencing marital conflict.
Christian Worldview

A Christian worldview is highly relevant to the topic of this qualitative study. Tackett
informed the reader, "When you believe the Bible is entirely true, then you allow it to be the
foundation of everything you say and do" (Tackett, 2006), which is the root of a Christian
worldview. It was apparent to the researcher that even if the researcher was unaware that each
couple was Christian, they lived with a Christian worldview and each pastor. The researcher
believes that a reader with a Christian worldview will find blithe from the study results, seeing
the positive influence a couple's faith played in helping overcome marital conflict and crisis. A
Christian worldview reader can understand the three components, religion, religious over-
idealization, and community-centered social processes, at a level of importance and appreciation,
especially if they have first-hand experienced the influence of these components on their

marriage.

Delimitations and Limitations
This qualitative study established boundaries for participants to participate in this study —
these parameters are referred to as a delimitation. A delimitation, as defined by Anthony Miles
(2019), is establishing the boundaries for a study to avert declaring findings from the study are
generalizable to a population as a whole (Miles, 2019). The study participants were delimited to

only married Christian couples who are congregants of the non-denominational Christian church
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in New York and are above the age of twenty-one or pastors of the non-denominational Christian
church; this limited the demographic sample. The rationale for establishing this delimitation for
this qualitative study was due to the researcher's feeling that married couples and pastors who
work first-hand with Christian couples have the most accurate and valid information about the
study's topic. The researcher felt that if couples who were included in the study were not
married, the data would only reflect assumptions or recommendations. It was evident from the
delimitation of only having Christian couples and pastors that all participants shared a Christian
worldview. All participants were congregants of the non-denominational Christian church in
New York. All participants, whether during the interview or a focus group, discussed their faith's
role in their life or the life of Christian couples, especially regarding overcoming marital
conflict.

A weakness was present in this qualitative study, or a limitation. A limitation is defined
by Miles (2019) as constraints a researcher cannot control in their study (Miles, 2019). A
limitation of this qualitative study was the length of transcripts from the interviews with couples
and pastors. To ensure the researcher received comprehensive data, the researcher interviewed
two additional couples and two additional pastors. An additional limitation of this study was
responder bias. Although the researcher reiterated multiple times that it was vital for participants
to be both vulnerable and honest in their responses and the information they were conveying.
Participants may have answered questions based on what they thought the researcher wanted to
hear or what they thought would be an appropriate Christian response. Honesty from
participants is a limitation because although the researcher asked for honesty in all participants'
answers and member checking was completed; the researcher cannot guarantee that all data

received conveys truth.
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Recommendations for Future Research

Based on the results of this study, five recommendations for future research are made.
Have married pastors participate and provide a spouse’s perspective instead of a pastor’s. This
could provide more data directly from Christian couples from another perspective being a spouse
of a pastor.

Interview spouses separately instead of together. Interviewing spouses individually instead of
together as a couple could help increase the number of transcript pages produced per couple.
Have couples where both spouses are not Christian and only one spouse is. Having only one
spouse be Christian and one spouse not be a Christian could be fascinating to see how faith
influences couples when there is no shared religious component.

Have half of the participants be Christian married couples and half of the participants be non-
Christian couples who are married. Having half of the participants be Christian married couples
and half of the participants be non-Christian couples who are married would provide a compare-
and-contrast outlook to see how conflict is overcome in both types of marriage.

Utilize a diverse non-denominational church to recruit participants with multiple ethnicities.

A design that should be employed with these recommendations is to implement the
phenomenological design. Implementing the phenomenological design would provide the
couples with first-hand marriage experience and how different components of their lives
influence their marital relationship. Tomaszewski, Zarestky, and Gonzalez (2020) define this
design approach as “Describing the meaning of the lived experiences of a phenomenon by the
people who lived it” (Tomaszewski, Zarestky, & Gonzalez, 2020). An empirical
recommendation the researcher would make to a couple’s counselor is how evident and

influential a spouse’s faith plays in their ability to overcome marital conflict. It was evident to
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the researcher that Christian couples put God at the forefront of their lives and were confident
their marriage could withstand anything with God by their side. The researcher would
specifically recommend to a couple’s counselor that healthy communication and turning to God
are essential tools for couples facing marital conflict. Based on Bandura’s Social Learning
Theory, the researcher would recommend to counselors and pastors who are directly working
with Christian couples the importance of learning and adapting previous behaviors or possibly a
lack of necessary behaviors in order to help couples maintain a healthy marriage and overcome
the conflict that may arise in the marital relationship.
Summary

This qualitative research study explored how married Christian couples and pastors
perceive the influence of religion and community-centered social processes and how religious
over-idealization influences couples’ ability to cope with relationship maintenance and crises
within their marriage. Lakatos & Martos (2019) recommended three avenues for future research,
including how couples cope with relationship crises based on the involvement of religion within
their marriage, exploring the influence of religiosity on Christian couples as well as a lack of
religiosity in non-Christian couples, and to understand how couples’ community-centered social
processes influence both religious and non-religious couples’ marriages. Bahnaru, Runcan, &
Runcan (2019) also identified a need to examine how couples cope with relationship crises based
on the involvement of religion within their marriage. This case study addressed these
recommendations by Lakatos & Martos (2019) and Bahnaru et al. (2019).

Three research questions guided this case study and were answered after this qualitative

study. These three research questions are:
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RQ1: How do married couples perceive the influence of religion, religious over-idealization,
and community-centered social processes on their ability to cope with relationship crises within
their marriage?

RQ2: How do pastors perceive religion, religious over-idealization, and community-centered
social processes on couples’ ability to cope with relationship crises within their marriage?

RQ3: How do Christian couples perceive the behavioral characteristics of their spouse on the
couples’ ability to cope with relationship crises within their marriage?

These three research questions were answered from data received from interviews and two
different focus groups from Christian couples and pastors from a non-denominational church in
New York.

Regarding the first research question, it was clear that religion and community-centered
social processes positively influenced couples coping with relationship crises within their
marriage. The third factor, religious over-idealization, did not play a significant role in the
couple’s overcoming of conflict. Religious over-idealization did not play a significant role in the
couple’s overcoming conflict because spouses focused on pleasing God and not other
individuals. Participants discussed the significance of getting involved in a community of other
Christians to strengthen their walks with the Lord, building satisfying relationships that endorse
seeking God, and setting good examples. Regarding the second research question, the results
were highly similar to those from the first research question but from a pastor’s perspective. The
pastors discoursed how critical getting involved in a community with other Christians is in
strengthening each spouse’s relationship with God and the couple’s overall marital relationship.
It was apparent that religion and community-centered social processes certainly influence

couples coping with a relationship crisis within their marriage.
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Both couples and pastors answered the third research question. Couples and pastors
discussed qualities and behaviors that encumbered a couple’s marriage and behaviors that aided
spouses and couples in overcoming marital conflict. It was apparent to the researcher that
motivation played a significant role in a couple’s marital relationship. Motivation positively
influenced marital relationships when spouses were motivated in all components of their life,
including their personal walk with God, their role as a spouse, their role as a parent, and their

occupations.
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Appendix A.

Site Authorization

Pastor Mike Jankowski

The Harbor Church

25 Frowein Rd, Center Moriches, NY 11934
Dear Kendal,

After careful review of your research proposal entitled The Influence of Religion on
Marital Crisis: A Qualitative Case Study, I have decided to grant you permission to
access our membership list, contact our faculty or staff, or recruit congregants via
flyers in the church and invite them to participate in your study

Check the following boxes, as applicable:

1 will provide our membership list to Kendal, and Kendal may use the list to
contact our members to invite them to participate in her research study.

X1 grant permission for Kendal to contact pastors, or Christian couples who are at
least 21 years old to invite them to participate in her research study.

I will not provide potential participant information to Kendal, but we agree to
send/provide her study information to pastors, or Christian couples who are at least 21
years old on her behalf.

___Tam requesting a copy of the results upon study completion and/or publication.

Sincerely,

Mike Jankowski, Pastor

The Harbor Church

25 Frowein Rd, Center Moriches, NY 11934



Appendix B.

IRB Approval Letter

LIBERTY UNIVERSITY.

INSTITUTIONAL REVIEW BOARD

September 26, 2022

Kendal Thomas
Bridgette Hester

Re: IRB Exemption - IRB-FY21-22-462 The Influence of Religion on Marital Crisis: A Qualitative Case Study
Dear Kendal Thomas, Bridgette Hester,

The Liberty University Institutional Review Board (IRB) has reviewed your application in accordance with the Office for Human
Research Protections (OHRP) and Food and Drug Administration (FDA) regulations and finds your study to be exempt from further
IRB review. This means you may begin your research with the data safeguarding methods mentioned in your approved application,
and no further IRB oversight is required.

Your study falls under the following exemption category, which identifies specific situations in which human participants research is
exempt from the policy set forth in 45 CFR 46:104(d):

Category 2.(iii). Research that only includes interactions involving educational tests (cognitive, diagnostic, aptitude, achievement),
survey procedures, interview procedures, or observation of public behavior (including visual or auditory recording) if at least one of
the following criteria is met:

The information obtained is recorded by the investigator in such a manner that the identity of the human subjects can readily be
ascertained, directly or through identifiers linked to the subjects, and an IRB conducts a limited IRB review to make the
determination required by §46.111(a)(7).

Your stamped consent form(s) and final versions of your study documents can be found under the Attachments tab within
the Submission Details section of your study on Cayuse IRB. Your stamped consent form(s) should be copied and used to gain
the consent of your research participants. If you plan to provide your consent information electronically, the contents of the attached
consent document(s) should be made available without alteration.

Please note that this exemption only applies to your current research application, and any modifications to your protocol must be
reported to the Liberty University IRB for verification of continued exemption status. You may report these changes by completing a
modification submission through your Cayuse IRB account.

If you have any questions about this exemption or need assistance in determining whether possible modifications to your protocol
would change your exemption status, please email us at irb@liberty.edu.

Sincerely,

G. Michele Baker, MA, CIP

Administrative Chair of Institutional Research
Research Ethics Office
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Appendix C.
Informed Consent
Title of the Project: The Influence of Religion on Marital Crisis: A Qualitative Case Study

Principal Investigator: Kendal Thomas, Doctoral Student, Liberty University

Invitation to be Part of a Research Study
You are invited to participate in a research study. To participate, you must be 21 years old or
older, and affiliate yourself as a Christian and classify your marriage as a Christian marriage.
Taking part in this research project is voluntary.

Please take time to read this entire form and ask questions before deciding whether to take part in
this research.

\ What is the study about and why is it being done?
The purpose of this research is to explore how married Christians couples and pastors perceive
the influence of religion religious over-idealization, and community-centered social processes on
couples’ ability to cope with relationship crises within their marriage.

What will happen if you take part in this study?
If you agree to be in this study, | will ask you to do the following things:
Interview: This will take approximately one hour. With permission, the interview will be
audio/video recorded and notes will be taken.
Attend a Focus Group: This will occur once and last about an hour and a half. With permission
the focus group will be audio/video recorded and notes will be taken. Two focus groups will take
place. One focus group will include three couples and one focus group will include five pastors.
\ How could you or others benefit from this study? \

Participants should not expect to receive a direct benefit from taking part in this study.

\ What risks might you experience from being in this study? \

The risks involved in this study are minimal, which means they are equal to the risks you would
encounter in everyday life.

\ How will personal information be protected? \
The records of this study will be kept private. Research records will be stored securely, and only
the researcher will have access to the records. Data collected from you may be shared for use in
future research studies or with other researchers. If data collected from you is shared, any
information that could identify you, if applicable, will be removed before the data is shared.

Participant responses will be kept confidential through the use of pseudonyms/codes.
Interviews will be conducted in a location where others will not easily overhear the conversation.



Data will be stored on a password-locked computer, a backup of the data will also be put on a
USB drive that will be stored in a locked cabinet. After three years, all electronic records will be
deleted and the USB will be properly discarded.

Interviews/focus groups] will be recorded and transcribed. Recordings will be stored on a
password locked computer for three years and then erased. Only the researcher[s] will have
access to these recordings.]

Confidentiality cannot be guaranteed in focus group settings. While discouraged, other members
of the focus group may share what was discussed with persons outside of the group.

|

Is study participation voluntary?

Participation in this study is voluntary. Your decision whether or not to participate will not affect
your current or future relations with Liberty University or The Church. If you decide to
participate, you are free to not answer any question or withdraw at any time without affecting
those relationships.

What should you do if you decide to withdraw from the study?

If you choose to withdraw from the study, please contact the researcher at the email
address/phone number included in the next paragraph. Should you choose to withdraw, data
collected from you, apart from focus group data, will be destroyed immediately and will not be
included in this study. [Focus group data will not be destroyed, but your contributions to the
focus group will not be included in the study if you choose to withdraw.

Whom do you contact if you have questions or concerns about the study?

The researcher conducting this study is Kendal Thomas. You may ask any questions you have
now. If you have questions later, you are encouraged to contact her at | °'
I Y ov may also contact the researcher’s faculty sponsor, Dr. Hester at

\ Whom do you contact if you have questions about your rights as a research participant?

If you have any questions or concerns regarding this study and would like to talk to someone
other than the researcher, you are encouraged to contact the Institutional Review Board, 1971
University Blvd., Green Hall Ste. 2845, Lynchburg, VA 24515, or email at irb@liberty.edu.

Disclaimer: The Institutional Review Board (IRB) is tasked with ensuring that human subjects
research will be conducted in an ethical manner as defined and required by federal regulations.
The topics covered and viewpoints expressed or alluded to by student and faculty researchers
are those of the researchers and do not necessarily reflect the official policies or positions of
Liberty University.

Your Consent

By signing this document, you are agreeing to be in this study. Make sure you understand what
the study is about before you sign. You will be given a copy of this document for your records.
The researcher will keep a copy with the study records. If you have any questions about the
study after you sign this document, you can contact the study team using the information
provided above.


mailto:irb@liberty.edu

| have read and understood the above information. I have asked questions and have received
answers. | consent to participate in the study.

[_] The researcher has my permission to audio-record/video-record/photograph me as part of my
participation in this study.

Printed Subject Name

Signature & Date
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Appendix D.

Codebook

Code

Categories Definition

Example

Power of prayer (POP)

Beliefs and Praying individually as
Faith a spouse

Praying together as a
couple

“I will say it was amazing
that this time conflict was
handled by stopping and
praying together.”

“He helps lead our
marriage towards God and
always makes it a point in
time of conflict or crisis to

take my hand and pray
with me, for me, and for
our marriage.”

. James demonstrates this

every morning by spending

time with me in prayer and
conversation.”

“We handle crises by
immediately by going to
the Lord in prayer and
supporting each other with
words of comfort.”

“It is automatic for me to

turn to prayer and ask for
God’s wisdom when I feel
that life has presented us

with conflict or crisis.

God as creator and

healer (GACAH),

Beliefs and God can heal couples
Faith who are struggling

God created each
individual in His own
image

“] know early on in our
marriage we would turn to
one another, which yes, in

a marriage we should be
confiding in each other, but
we came to realize as our

individual journeys with
God become stronger, that
God is our ultimate healer

and provider. “
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“She feels loved when |
ask to pray over her
thoughts, concerns, or
feelings once | am done
listening because it shows
her that not only was |
listening, but I also want to
turn to God, who is our
ultimate healer and
counselor to best help her.”

“We know that God is our
ultimate healer and
counselor.”

Asking God for guidance

(AGFG)

Beliefs and
Faith

Talking to God about
clarification on what to
do

Asking God for which
path to take

“She listens when people
need a listening ear, she
turns to prayer and
scripture for her source of
truth and guidance to better
help others, and she offers
hugs, which in my opinion
she is the best at. “

“We have come a long
way and now stop what we
are doing in the moment of

conflict or crisis and ask

God for prevision and

guidance.”

Healthy communication

(HC)

Key qualities of
spouse

Both spouses listening
and talking with respect
and kindness

“l will say both humility
and healthy
communication are also
crucial. When”

Personality (P)

Key gualities of
spouse

Spouses qualities that
determine their
character

“His mind amused me, and
I thought he was funny and
a lot of fun.”

“Sophia was always happy,
joyful, driven, beautiful,
fun, and smart.”

Attraction (A)

Key qualities of
spouse

Outward features of
spouse

“I thought he was very
cute.”
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“an incredible and
beautiful Godly girl”

Beliefs (B)

Key qualities of
spouse

What the spouse views
as truth

“I would say the two
qualities that stood out to
me the most and made me
know that this is who God
wanted me to be with was
her faith and loyalty.”

“I loved that she was a
woman of God. She had
and continues to have such
a strong faith.”

Mature (M)

Key qualities of
spouse

Displaying growth in
personality and being
an adult

“I was being mature by not

letting my emotions say

things that would hurt
John”

Intellectually (1)

Key qualities of
spouse

The way someone’s
mind critically thinks

“I was initially drawn to
Scott’s mind; he was quiet,
but a deep thinker.”

Respectful (R)

Key qualities of
spouse

Displays consideration
even when differences
are present

“Reconciling our different
approaches to things is a
constant challenge and
we’ve had to learn how to
respect and appreciate
these differences.”

“I respected his sense of
humor, honesty and
communications skills and
how he always helps
others.”

Introvert/Extrovert (1/E)

Behaviors of
spouse

More comfortable
keeping thoughts to
themselves

Comfortable with
expressing ideas and
thoughts with others

“Scott is an introvert and
inward thinker, and his
love languages are words
of affirmation and acts of
service.”

“l am an extrovert, a doer
and a people pleaser.

Motivated (m)

Behaviors of
spouse

Displaying a desire to
achieve or accomplish

“Sophia is extremely
motivated. Honestly |

something

don’t even know if I would
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say motivated because to
me she is so much more
than that.

“Harry is extremely
motivated. Harry always
puts in 110% effort
whether it’s a small house
project, being a husband, a

father, or a friend.”

Christian (C)

Behaviors of
spouse

Individual who has
asked Jesus into their
heart to be their
personal Lord and
Savior

“When James became a
Christian, he got radically
saved and changed his
lifestyle.”

Truth from scripture

(TFS)

Beliefs and
Faith

Believing that what the
Bible says is ultimate
source of truth

“She listens when people
need a listening ear, she
turns to prayer and
scripture for her source of
truth and guidance to better
help others, and she offers
hugs, which in my opinion
she is the best at.

Pleasing to God not
others (PTGNO)

Beliefs and
Faith

Trying to satisfy God
and not other
individuals

“It is important to be
empathetic and supportive
of another person in spite
of their shortcomings. We

must remember what
scripture says in Matthew
7, “Do not judge, or you

too will be judged.”

Working on the
Foundation of your

marriage (WOTFOYM)

Putting forth
effort and work
in marriage

Couples want to build

their marriage on strong

roots specifically

putting God at the
center

“A house if not built on a
strong foundation and
strong pillars it will wash
away; marriage is the exact

same.”

“l wanted the Bible to be
the foundation”

Support System (SS)

Christian
community

Being a part of a
community of other
believers

“having a support system
has really enriched our
marriage by having
cheerleaders for us and
friends to speak truth to us

when we need it”

“Couples are
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able to find such hope
when they are able to
receive godly instruction
but also
given the gift of godly
friendships that they can
find support and
encouragement
through.”

Selfless/Giving (S/G)

Behaviors of
spouses

More concerned with
the needs of others

“She never does anything
in hopes of receiving
something in return. She
gives so selflessly and so
graciously. “

“I love how selfless he is
and how much he loves
God with his whole being.

13

“Harry is trusting, funny,

Christians (SBOC)

believers of Jesus

Trustworthy/Honest Key qualities of Able to rely on
(T/H) spouse someone to receive and loyal.
truth
Surrounded by other Christian Being a part of “I think some of the most
community community of other beneficial community

centered opportunities that
we
offer for couples are our
marriage nights and
marriage
retreats/conferences. It’s
at these events that you
learn what godly marriage
looks like from scripture,
while being surrounded by
other couples just like
you.”

“|I think that when you
attend a church and get
involved in a small group
or
marriage ministry, this
provides a setting to see
how other couple’s handle
conflict, love each other,
pray for each other, and
pursue a better marriage
together.”
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Personal relationship

with Jesus (PRWJ)

Beliefs and
Faith

Individual has asked
God into their heart as
their personal Lord and
Savior

“Conflict was so much
harder to overcome and
handle before I had my
relationship with Jesus and
became saved.

“He has poured so much
love into me and has
forever changed my life by
introducing my faith to me
and helped lead me to my
relationship with The
Lord.”

Love Language (LL)

Key gualities of
spouse

The way an individual
prefers to receive or
express love

“The five love languages
came along when we were
going through a difficult
time. It was very helpful in
allowing us to see how we
were both trying to love
each other, but it was not
recognized as love by the
other person.

“We now make sure that
we communicate love
based on each other’s love
language.”

Time with God (TWG)

Beliefs and
Faith

When an individual
takes the time to read
scripture, pray, or
attend small group to
spend time with God

“Every morning when |
wake up Tony has already
been up for about an hour

or so, so he has had his
alone time with God and

diving into scripture and
his daily devotional.”

“he prioritizes my time
with God before himself,
which to both of us God

needs to be put first and at
the center of each of our
lives and our marriage.”

Getting over hurdles
through prayer
(GOHTP)

Beliefs and
Faith

Turning to prayer for
guidance from God
when conflict or
obstacles occur

“The way we were able to
handle this struggle | had
during this time was to
constantly pray together.”

“I will say it was amazing
that this time conflict was
handled by stopping and
praying together.”




DISSERTATION

Strength (s)

Key qualities of
spouse

Strong mentally

“Another quality about
Patty that made me know
this was the person |
wanted to spend the rest of
my life with was her
strength.”

“She also showed an

immense amount of

strength by not only
surviving but thriving in a
challenging environment”

Do not compare to others
(DNCTO)

Beliefs and
Faith

Individuals do not let
themselves contrast to
others

“Qur faith helps to
overcome conflicts or
crisis and not religious

over-idealization because
we do not look at what
others do or think and
compare ourselves.

“We don’t compare to
what others have and try to
impress or keep up with
what the others do. We
rely on knowing what is
right and expected as
Christians and live a
faithful life.”

Idolize God

Beliefs and
Faith

Worship and praise
Jesus

Look up to God

Strive to be like God

“We have chosen to
idealize God, for He is the
only perfect man.”

Working as a team
(WAAT)

Putting forth
effort and work
in marriage

Husband and wife work
as a unit to accomplish
things and overcome
obstacles

“We are a team and much

more effective than apart.

We believe that it is God’s

plan to

have us more together than

we could ever accomplish

alone. Together things are
easier to
resolve.”

“I know with Lucy by my
side we can get though
anything.”

Three in Marriage (TIM)

Beliefs and
Faith

Husband, wife, and
God in the marriage

“This is a reminder that no
matter how big the conflict
or crisis is that a couple is
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facing they are motivated
by their faith to overcome
the difficult time they are
faced with because they
know their marriage does
not just consist of husband
and wife, but God woven
throughout as well.”

“With God all things are
possible. Putting Him and
His word at the forefront of

our marriage will help us
overcome any crisis is our

marriage”

Commitment (c)

Key qualities of
spouse

Dedicated to each other
and to God

“When spouses are
committed to one another
they are displaying God’s
love because Jesus gave us

the ultimate depth of
commitment through his
sacrifice on the cross for
each and every one of us.”

“In a Christ-centered
marriage, neither husband
or wife should ever have to
question their partner’s
commitment to them.”

God can overcome
anything (GCOA)

Beliefs and
Faith

Belief that no matter
how big a problem is
that is present, God can
help the couple
overcome the obstacle

“There is going to be
difficult times in marriage
but to God be the glory
there is nothing to big that
He cannot overcome.”

“Christian couples are
motivated to overcome
crisis in their marriage
because they know that
God keeps his promises
and they know that they
were brought together for a
greater purpose and hold
their vows to an extremely
high regard.”

Importance of faith (I10F)

Beliefs and
Faith

Relying and having
complete trust in God
no matter what the
circumstance is

“When couples let their
faith and their walk with
God be their priority and
foundation in their
marriage | promise there is
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no conflict or crisis they
cannot get through
together.”

Serving each other and
others (SEOAQ)

Putting forth
effort and work
in marriage

Doing something for
the betterment of others

“You need to serve each
other every day.”

“The qualities that | think a
couple must draw their
attention to in order to
have a Christ-centered

marriage are honesty, an

unselfish attitude, and a

willingness to serve your
partner.”

Attending weekly service

Christian
community

Attending church each
Sunday no matter what
“pops up” in the
couple’s life

“I strongly believe that by
attending a weekly service
together, a couple is given
“spiritual tools” needed to
become better individually
and ultimately as a
couple.”

“By having a couple attend
weekly service shows that
no matter how busy a
couple’s life is God should
be the priority and center
of a marriage, so by
attending weekly service it
promotes unity within the
marriage by being able to
praise, worship, dive into
scripture, and connect with
God.”

Healthy communication
(HC)

Putting forth
effort and work
in marriage

Exchanging
information in a healthy
manner

Both partners take turns
listening and talking

“A lack of healthy
communication in a
relationship presents itself
in many ways. Individuals
who are not receiving
healthy, open, and honest
communication from your
spouse begin to make
assumptions about their
spouse’s intentions,
motives, thoughts, and
feelings that end up
leading to major
miscommunications.”

“It’ S
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impossible for an
individual to truly know
their spouse without
healthy
communication.”

God completing us not
our spouse (GCUNOS)

Beliefs and faith

We should be fulfilled
by God not another
person

Spouse can bring you

more joy and love but

should not complete
you

“Our “wholeness” is not
supposed to be dependent
on our spouse. They are
not capable of making us
whole. Only God is.”

Motivation of self and

Key qualities of

Eager to accomplish a

“An individual’s

spouse spouse personal goal or a goal motivation to build their
your spouse wants own relationship with God
achieved is paramount to having a
godly marriage.”
Marriage takes work Putting forth Putting forth 100% “Any relationship takes
(MTW) effort and work effort each and every effort,
in marriage day intentionality, and work.”

“Both spouses should
always try their best to
give one-hundred percent,
but there are going to be
days were one spouse may
have to put forth 125%
because the other spouse is
only putting forth 75%.”

Jesus as the ultimate
example (JATUE)

Beliefs and faith

When both husband
and wife strive to be
Christ-like and do not
look to be like anyone
else

“Jesus is the ultimate
example of what a selfless,
patient, empathetic,
gracious,
faith filled; God centered
life looks like.”

“As we draw near to Jesus
and prioritize living life
with him, we begin to see
those same attributes
develop in our own lives.”

Establishing peace in
marriage (EPIM)

Putting forth
effort and work
in marriage

When calmness, relief,
and happiness is
present

“The Bible says in
Matthew 5:9 “Blessed are
the peacemakers, for they
will be called children of

God.”

“We should ultimately be
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pursuing peace in our
relationships even if
conflict is present for a
short time.”

Encouragement for
spouse (EFS)

Key qualities of
spouse

Providing your spouse
with support, love, and
hope

“We need to encourage
each other in us
journey to please and
honor Our Father.”

“We need to encourage
one another, work through
challenges together and use
each other’s strengths to

help us to keep our
marriage healthy and

happy.”

More than love is needed
(MTLIN)

Putting forth
effort and work
in marriage

Love is vital in
marriage, but it also
takes understanding,

faith, patience,
forgiveness, and God

“The struggles of marriage
require more than love to
grow a strong and healthy
relationship. You need to
keep God and faith center

and rely on them.”

Power of displaying an
understanding (PODAU)

Key qualities of
spouse

Showing sympathy,
forgiving each other,
and respecting
emotions

“We understand that by
living a life with an active
faith we will be preparing

for our spot in the
Kingdom of God.”

“Understanding my
spouses’ views and
knowing he understands
my thoughts and views
help us discuss and resolve
issues in a sensible
manner. We respect the
others’ views and listen to
each other’s opinions.”

Grounded in Christian
community (GICC)

Christian
community

Establishing roots with
other Christians in a
community that will
support and help the

couple grow in Christ

“Marriages need to be
rooted in a community of
God’s people who value

the same things.”

“We are all God’s children
and need to grow together
through other people. We
need to surround ourselves
with Godly people who
will help to teach us and

guide us.”




DISSERTATION 13

Appendix E.

Interview Protocol

Participant Invitation Process: Participants for this proposed study will be invited to participate
in the semi-structured interview and asked to participate in one focus group via an online
platform such as zoom or Microsoft Teams with the researcher. Before officially beginning each
interview, the researcher will reiterate with each participant that they may decide to withdraw
from the study at any time. Approximately five to ten days after completing the interview, the
researcher will inform each participant that the researcher will contact them via phone or email
depending on which participant prefers to inform them of when the necessary focus group will

take place. The researcher will verify each participant’s contact information.

1. Interview Setup and Location:

Interview Location: The interview will take place online via zoom or Microsoft teams.

Materials: A word document of the interview questions for the researcher, a demographic
questionnaire that will be completed before interviews if participant agrees, researcher’s personal

laptop to utilize zoom or Microsoft teams, and ipad to take notes during the interview.

Interviewer: Kendal Thomas — The primary researcher

2. Interview Overview:

The purpose of this proposed study: The purpose of this proposed qualitative descriptive case

study explored how married Christians couples and pastors perceive the influence of religion and
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community-centered social processes and religious over-idealization influences couples’ ability

cope with relationship maintenance and crises within their marriage.

Consent Form/Ethical Considerations: The informed consent will be explained and signed before

the start of the interview and observation.

How you will share study results with participants: Each participant will be asked to review the
data collected during their time with the researcher to ensure data was interpreted accurately and
to ensure researcher bias is not present. At the completion of the study each participant will

receive a summary.

Length of interview: 60-90 minutes

Process for the interview: The researcher will record each interview both audio and video with
participants’ permission. The researcher will permit adequate time for the participant to answer

each question and when necessary, the researcher will provide a probing question.

The session will be completed by implementing member checking. The researcher and each
participant will thoroughly review a summary of each question and the researcher will
implement reflective listening; at this time the researcher will ask the participant if there is any

other information they would like to add or if they have any additional questions.

How the participants’ confidentiality will be maintained: A pseudonym for each participant will
be provided and all recordings of the interviews will be kept on the researcher’s private,

password-protected laptop. This data will be kept for a minimum of three years.
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Appendix F.

Focus Group Protocol

Introductions:

B. Purpose of the Study- Once all participants have joined the Zoom or Microsoft teams
conference — this is dependent on what platform participants prefer, the researcher will share
with the participants the purpose of this qualitative descriptive study which explored how
married Christians couples and pastors perceive the influence of religion and community-
centered social processes and religious over-idealization influences couples’ ability cope with

relationship maintenance and crises within their marriage.

C. Participant Introductions- Each participant will use their pseudonym to introduce themselves

to the rest of the group.

D. The researcher will explain the purpose of the focus group. The researcher will use each
participants pseudonym for identification purposes and ask the group to do the same when

calling on each other.

Focus Group facilitation

E. Discuss how the focus group will be run- Questions will be asked one at a time and the
researcher will reiterate the importance of respecting one another’s contributions to the group’s

time together.

F. Share the importance of confidentiality and privacy and how this will be provided to the

participants such as:
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a. Identifying the participants by their pseudonyms.

b. The researcher will collect and store all data from the focus group on the researcher’s private

password-secured laptop.

c. The data on the researcher’s laptop will be kept for a minimum of three years and then

destroyed using erasure.

Focus Group 1 Questions — Christian Couples

Question 1: What is the most challenging part about marriage? Can you explain why (*insert

interviewee’s response here) is the most challenging part of your marriage?

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 2: How do you handle conflict in your marriage? Can you please explain how you
handle conflict within your marriage and if you think this is beneficial to your marriage or is this

an area of your marriage that would not be considered a strength?

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 3: How does your spouse handle conflict in your marriage? Can you please explain
how he/she handles conflict within your marriage and if you think this is beneficial to your

marriage or is this an area of your marriage that would not be considered a strength?
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Common Responses:

Noteworthy Individual Responses and Ideas:

Question 4: How much does religion motivate/influence you to overcome conflict or crisis that

arises within your marriage? Please explain.

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 5: How much does religion motivate/influence you to overcome conflict or crisis that

arises within your marriage? Please explain.

Common Responses:

Noteworthy Individual Responses and ldeas:

Question 6: How vital is your attention to your faith and God in your personal life? Can you

please explain how your faith is applied in your daily personal life?

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 6: How important is faith and God in your marriage? Can you please explain how your

motivation to prioritize your faith and God in your marriage occurs?

Common Responses:
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Noteworthy Individual Responses and Ideas:

Question 7: How much does religion influence your marriage and reproducing what you learn at
church and what the Bible says? Can you describe specific times that you can recall religion has

influenced your marriage?

Common Responses:

Noteworthy Individual Responses and ldeas:

Question 8: Do community-centered processes positively or negatively affect your marriage —
why or why not? You said, “they do” or “they don’t” (fill in with interviewee’s response) can

you explain why or why not?

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 9: How does attention, retention, reproduction, and motivation of your spouse affect

your marriage? Can you explain how these five components have affected your marriage?

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 10: How does religious over-idealization motivate you to maintain or overcome crisis

that occurs in your marriage? Please explain.

Focus Group 2 Questions — Pastors
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Question 1: Could you describe for me how attention from your spouse affects your ability to

overcome conflict?

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 2: What is the biggest obstacle you have noticed in Christian marriages? Can you

please describe or explain them?

Common Responses:

Noteworthy Individual Responses and ldeas:

Question 3: How would you say a couple or spouses’ motivation to build a relationship with God

impacts their marriage?

Common Responses:

Noteworthy Individual Responses and Ideas:

Question 4: How do you think religion and religious over-idealization motivates a couple to
overcome conflict in their Christian marriage? Could you share an example of how religion may

assist in couple’s overcoming conflict within their marriage?

Common Responses:

Noteworthy Individual Responses and Ideas:
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Question 5: Can you identify community-centered social processes that you believe have the

biggest influence on motivating a couple to overcome crisis in their marriage?

Common Responses:

Noteworthy Individual Responses and Ideas:

20
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Appendix G.

Demographic Questionnaire

1. Are you a pastor at Harbor Church in NY? Please circle one. Yes No
2. Are you a congregant of the Harbor Church in NY? Please circle one. Yes No
3. Please circle one. Single Married

4. How old are you?

5. What is your gender? Please circle one. Male Female

6. What is your ethnicity?

7. What is your highest level of education?
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Appendix H.

Expert Panel
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Name

Occupation

Degree

Ben Murray

Pastor

Doctoral Degree in
Christian Ministry

Kim Jankowski

Associate Pastor/Counselor

Doctoral Degree in
Family and Marriage
Counseling

Dr. Langner

Pastor

Doctor of Education
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Appendix I.

Field Test

Interviewee (Pseudonym) Roger Smith:
Interviewer: Kendal Thomas
Date: Thursday, May 19, 2022
Meeting Place: Online via Zoom
Attendees: RS = Roger Smith (interviewee), KT = Kendal Thomas (interviewer)

KT: Hello Roger, | appreciate you taking the time to meet with me today. Today I will be asking
you a total of six questions that will relate to the topic of my dissertation which is to
explore how religion, religious over-idealization, and community-centered processes
influence a couple’s ability in overcoming crisis that occurs within the marital relationship.
Do you have any questions before we begin?

RS: No, I do not — I am looking forward to providing you feedback on the questions you will be
asking me.

KT: Great! Let’s get started. The first questions is, are there certain qualities a couple must draw
their attention to in order to have a Christ-centered marriage? Please explain these qualities.

RS: This is actually a great question to start off with because | have noticed when meeting with
couples for pre-marital counseling at my church I will ask the woman, “What three qualities do
you find most important in a Christian marriage” and majority of the time I will get a deer in
headlights type of look. Right off the bat | would say the three most important qualities a couple
must draw their attention to in order to have a Christ-centered marriage would be: Faithfulness,
honor, and unity. When it comes to faithfulness, I like to also mention loyalty because to me
faithfulness it first being loyal to God and when spouses are faithful to God, they can be faithful
or loyal to their spouse. The quality of honoring your spouse is similar in regard to Christian
spouses should always honor God first in their marriage and then their spouse comes second.
When spouses honor God and put him first in their individual life and their marriage, there is
nothing a marriage cannot get through. The third quality | mentioned, unity | guess you can say
is obvious. But looking not just at the obvious component of marriage bringing forth unity
within two people, couples should focus on the commandment that the Lord and His prophets
have for both husbands and wives, which is to be unified in God, love, and to always work side-
by-side.

KT: I appreciate you not only identifying three qualities but elaborating on why faithfulness,
honor, and unity help couples draw their attention on having a Christ-centered marriage. The
next question is, “How would you say Christian couples perceive the behavioral characteristics
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of their spouse in relation to overcoming crisis that arises in their marriage? Please provide
examples.”

RS: So behavioral characteristics definitely play a major role in the ability of a couple
overcoming crisis that arises in marriage — which we know conflict is bound to occur at some
point in marriage, but it’s those behavioral characteristics that can either hinder or assist in a
couple overcoming conflict. When | think of behavioral characteristics that would assist in a
couple overcoming conflict, I think of a spouse that is honest, dependable, and compassionate. |
have met with many couples who will point blame on their spouse and focus on the “but I”” or
“he knows I like...”; not that you should forget about yourself in a marriage, but hopefully in a
Christian marriage the goal is have a relationship that displays Christ’s love which means it’s
important for spouses to put one another first — after God of course. When a spouse focuses on
themselves there is a selfishness that | believe leads to a snowball effect of conflict getting worse
because a spouse is not opened to compromising what they want, or admitting their wrong, or
maybe not being opened to forgive their spouse.

KT: Thank you for your response. It is extremely helpful to have you explain your responses, so
thank you for that. We will be moving on to question three now which is, “When working with
Christian couples, what is the most common conflict that arises within their marriage? Can you
explain why you think (*insert pastor’s response here) is the most common conflict that occurs
in marriage?

RS: Immediately dollar signs popped up in my head. | have met with hundreds of couples and
would say finances is the most common conflict that arises within the marital relationship. 1
would say this is a common conflict because before marriage there’s this phase that people refer
to as the honeymoon phase, right? Well, many couples tend to have a mindset of “Oh we will
figure this out once we are married.” This is a topic that definitely needs to be discussed prior to
marriage. | always advise couples I meet with in pre-marital counseling to discuss whether or
not there will be a joint account, discuss a weekly and monthly budget, discuss who will be in
charge of bills, and discuss what is an amount that each spouse should not exceed without asking
for “approval” before making that purchase.

KT: It seems like you were quickly able to answer that last question which informs me that
finances is most definitely a reoccurring conflict with couples that you have met with. The next
question is, “How does religion motivate Christian couples to overcome crisis in their marriage?
Please provide an example of how religion has motivated Christian couples to overcome crisis in
their marriage.”

RS: I would say religion or one’s personal relationship with Jesus plays a major role in
motivating Christian couples in overcoming crisis in their marriage. It is natural for a spouse to
have this urge to become defensive or fight with their spouse, but in Christian couples to give
their heart to God including their conflict. One’s faith can motivate them to pray for their
marriage and the patience, love, forgiveness, and wisdom to overcome the conflict or crisis that
is present. Overall, my hope is that Christian couples know there is nothing too big that God
cannot help them overcome.
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KT: Thank you, Roger for your response. | appreciate you taking the time to explain your
answers — it is extremely helpful! We will now move onto the fifth question, which is, “How
does religious over- idealization motivate Christian couples in overcoming crisis in their
marriage? Please provide an example of how religious over-idealization motivates Christian
couples to overcome crisis in their marriage.

RS: This is a very interesting question and | think it is actually extremely important to address
religious over-idealization as a motivating factor in overcoming crisis in marriage. We know that
everyone is a sinner — and yes, Christians included. With Christian couples that | have met with
I have seen many spouses say things such as, “but what will our parents think?”” There are
couples who want to hide their conflict and put it on the back burner because they feel that they
have to keep this facade about themselves that Christians are “perfect” when this is far from the
truth. The problem with trying to please other humans is that it can lead to greater conflict
within the marital relationship; the only “person” Christian couples should strive to please is
God.

KT: I am glad that you felt religious over-idealization is an important topic to discuss in regard
to Christian couples overcoming conflict within their marriage. We are going to move on to the
sixth and final question, which is, “How does community-centered social processes motivate
Christian couples in overcoming crisis in their marriage? Please provide an example of how
community-centered social processes motivates Christian couples to overcome crisis in their
marriage.

RS: I think community-centered social processes can go two ways. | think one — community-
centered social processes can hinder Christian couples from overcoming crisis in their marriage
due to lack of resources, or lack of a “Christian community” to help steer, guide, and support a
couple in their journey. The second approach I have to this question is that community-centered
social processes can greatly assist in Christian couples overcoming conflict within their
marriage. For example — I met with a couple who attended a church where they offered multiple
different small groups for individuals and couples on all different topics. This would be a great
way for a couple to take advantage of what their community offers and become a part of
something where other people are going through something similar and together the couple can
be supported, encouraged, and helped.

KT: That was the final question. | truly appreciate your time today and the data you have
provided me. Do you have any questions before we wrap up our interview?

RS: It was my pleasure meeting with you today. | do not have any questions at this time.

KT: Great — | hope you have a great rest of your day and thank you again for your time!
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1Q Matrix — Interview Questions

Interview Matrix for Christian Couples (Couple Interviews for Each Spouse)

Interview Question

How does it relate to the
Theory?

Which RQ is addressed and
how?

Interview question goes here

Please describe the qualities in your
significant other that made you know this
was the person you wanted to spend the
rest of your life with.
o Please provide examples of
those qualities that your spouse
POSSESSES.

What is the most challenging
part about marriage?

Can you explain why (*insert
interviewee’s response here)
is the most challenging part
of your marriage?

What are some ways you
assure that love is
communicated in your
marriage and is consistently
reproduced?

o Please provide
examples and
explain if thisis a
strength or
weakness in your
marriage.

o Ifitisa
weakness, how
do you think you
can strengthen
this part of your
marriage.

How does your spouse’s ability to witness
a behavior and then perform that behavior -
commonly known as reproduction?

affect your marriage?

State how the question
relates back to your
theory

Behaviors and learned
behaviors directly relate
back to Bandura’s Social
Learning Theory.

This can directly relate
to a spouse’s behavior
qualities that may result
in conflict within the
marriage. Behaviors
directly relate to
Bandura’s SLT.

Reproduction is a
component of Bandura’s
SLT that relates to a
behavior that was
witnessed being
performed.

Reproduction is a
component of Bandura’s
SLT.

Say which RQ is addressed
by the 1Q and how.

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within
their marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within
their marriage?

RQ1: How do married
couples perceive the
influence

of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within
their marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
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e Can you explain how
reproduction has affected
your marriage?

How does motivation of your spouse affect
your marriage?
e Can you explain how this
component has affected your
marriage?

Can you explain how your spouse’s ability
to remember a behavior — retention, affects
your marriage?
Can you explain how retention has affected
your marriage?

How do you and your spouse

handle conflict or crises?
Please
explain
and
provide
examples
of
specific
conflict
or crises
you have
overcome
and how.

This is a component of
Bandura’s SLT.

This is a component of
Bandura’s SLT -
retention.

This can directly relate
to a spouse’s behavior
qualities that may result
in conflict within the
marriage. Behaviors
directly relate to
Bandura’s SLT.

ability to cope with
relationship crises within
their marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within
their marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within
their marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within
their marriage?

27
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Interview 1Q Matrix for Pastors
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Avre there certain qualities
a couple must draw their
attention to in order to
have a Christ-centered

marriage?
e Please explain these
qualities.

How would you say
Christian couples perceive
the behavioral
characteristics of their
spouse in relation to
overcoming crisis that
arises in their marriage?
e Please provide
examples.
When working with
Christian couples, what is
the most common conflict
that arises within their
marriage?
Can you explain
why you think
(*insert pastor’s
response here) is
the most common
conflict that
occurs in
marriage?
How does religion
motivate Christian couples
to overcome crisis in their
marriage?

e Please provide an
example of how
religion has
motivated
Christian couples
to overcome crisis
in their marriage.

How would you say a couple’s
motivation to attend weekly service
effects marital conflict being overcome?

o Please provide an
example of how
motivation to
attend weekly

Attention is a component of
Bandura’s SLT.

Behavior relates to
Bandura’s SLT.

This can directly relate to a
spouses’ behavior qualities
that may result in conflict
within the marriage.
Behaviors directly relate to
Bandura’s SLT.

Motivation is a component
of Bandura’s SLT.

Motivation is a component
of Bandura SLT.

RQ2: How do pastors
perceive religion, religious
over-idealization, and
community-centered social
processes on couples’ ability
to cope with relationship
crises within their marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within
their marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within
their marriage?

RQ2: How do pastors
perceive religion, religious
over-idealization, and
community-centered social
processes on couples’ ability
to cope with relationship
crises within their marriage?

RQ2: How do pastors
perceive religion, religious
over-idealization, and
community-centered social
processes on couples’ ability
to cope with relationship
crises within their marriage?
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service effects the

marital

relationship?
How do you think
religious idealization
influences a couple’s
behavior in a marital
relationship?

e Please provide an
example of
behaviors you feel
occur within the
marital
relationship as a
result of religious
idealization.

How does community-
centered social processes
motivate Christian couples
in overcoming crisis in
their marriage?
Please provide an
example of how
community-
centered social
processes
motivates
Christian couples
to overcome crisis
in their marriage.

Behavior relates to
Bandura’s SLT.

Motivation is a component

of Bandura’s SLT.
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RQ2: How do pastors
perceive religion, religious
over-idealization, and
community-centered social
processes on couples’ ability
to cope with relationship
crises within their marriage?

RQ2: How do pastors
perceive religion, religious
over-idealization, and
community-centered social
processes on couples’ ability
to cope with relationship
crises within their marriage?
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IQ Matrix - Focus Groups

Focus Group Questions for Christian Couples
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Focus Group Question

How does it relate to the
Theory?

Which RQ is addressed and
how?

Interview question goes here

Could you describe for me how
attention from your spouse affects your

ability to overcome conflict?

What is the most
challenging part about
marriage?
Can you explain
why (*insert
interviewee’s
response here) is
the most
challenging part
of your marriage?
How do you handle
conflict in your marriage?

Can you please
explain how you
handle conflict within
your marriage and if
you think this is
beneficial to your
marriage or is this an
area of your marriage
that would not be
considered a strength?
How does your spouse
handle conflict in your
marriage?
Can you please
explain how
he/she handles
conflict within
your marriage and
if you think this is
beneficial to your

State how the question
relates back to your theory
These four components are
part of Bandura’s SLT.

This can directly relate to a
spouse’s behavior qualities
that may result in conflict
within the marriage.
Behaviors directly relate to
Bandura’s SLT.

Conflict can be highly
related to behaviors of
spouses, and this can be
“fixed” when spouses
implement Bandura’s
Social Learning Theory.

Conflict can be highly
related to behaviors of
spouses, and this can be
“fixed” when spouses
implement Bandura’s
Social Learning Theory.

Say which RQ is addressed by
the 1Q and how.

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within their
marriage?

RQ3: How do Christian
couples perceive the
behavioral characteristics of
their spouse on the couples’
ability to cope with
relationship crises within their
marriage?

RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?

RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?
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marriage or is this
an area of your
marriage that
would not be
considered a
strength?
How much does religion
motivate/influence you to overcome
conflict or crisis that arises within your
marriage?
Can you please provide an
example?

How vital is your attention to your faith
and God in your personal life?
Please explain how your faith is
applied in your daily personal life.

Can you describe for me how important
is faith and God in your marriage?
Can you please explain how
your motivation to prioritize
your faith and God in your
marriage occurs?

How much does religion influence your
marriage and reproducing what you
learn at church and what the Bible
says?
Can you describe specific
times that you can recall
religion has influenced your
marriage?

Do community-centered processes
positively or negatively affect your
marriage — why or why not?
You said, “they do” or “they
don’t” (fill in with
interviewee’s response) can
you explain why or why not?

Motivate is one of the

components of Bandura’s
SLT.

Attention is one of the

components of Bandura’s
SLT.

Motivation is one of the

components of Bandura’s
SLT.

Reproduction is one of the

components of Bandura’s
SLT.

Spouses can learn
behaviors from the
community, which would
relate to the four
components of Bandura’s
SLT.
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RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?

RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?

RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?

RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?

RQ2: How do pastors
perceive religion, religious
over-idealization, and
community-centered social
processes on couples’ ability
to cope with relationship
crises within their

marriage?
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How does religious over-idealization

motivate you to maintain or overcome

crisis that occurs in your marriage?
Please explain how religious
over-idealization has motivated
you to maintain or overcome
crisis that occurs in your
marriage.

Motivation is one of the

components of Bandura’s
SLT.
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RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?
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Focus Group Questions for Pastors
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Interview Question

How does it relate to the
Theory?

Which RQ is addressed and
how?

Can you describe one of the
biggest obstacles you have
noticed in Christian
marriages?

1. Can you please provide
an example of an
obstacle you have
noticed in Christian
marriages? Can you
please describe or
explain them?

How would you say a couple
or spouses’ motivation to
build a relationship with God
impacts their marriage?

i.  Could you provide an
example of how
motivation to build a
relationship with God
could impact a couple’s
marriage?

How do you think religion
motivates a couple to
overcome conflict in their
Christian marriage?

ii.  Could you share an
example of how religion
may assist in couple’s
overcoming conflict
within their marriage?

How do you think religious
over-idealization motivates a
couple to overcome conflict in
their Christian marriage?

1. Could you share an
example of how religion
may assist in couple’s
overcoming conflict
within their marriage?

Behaviors of spouses can
lead to conflict and
behavior directly relates to
Bandura’s SLT.

Motivation is a component
of Bandura SLT.

Motivation is a component
of Bandura’s SLT.

Motivation is a component
of Bandura’s SLT.

RQ3: How do Christian
couples perceive the behavioral
characteristics of their

spouse on the couples’ ability
to cope with relationship crises
within their marriage?

RQ2: How do pastors perceive
religion, religious over-
idealization, and community-
centered social processes on
couples’ ability to cope with
relationship crises within their
marriage?

RQ2: How do pastors perceive
religion, religious over-
idealization, and community-
centered social processes on
couples’ ability to cope with
relationship crises within their
marriage?

RQ2: How do pastors perceive
religion, religious over-
idealization, and community-
centered social processes on
couples’ ability to cope with
relationship crises within their
marriage?
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Can you describe community-
centered social processes that
you believe have the biggest
influence on motivating a
couple to overcome crisis in
their marriage?

Motivation is a component
of Bandura’s SLT.
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RQ1: How do married
couples perceive the influence
of religion, religious over-
idealization, and community-
centered social processes on
their ability to cope with
relationship crises within their
marriage?
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Appendix L.
Theme Creation

Research Question 1: Theme 1

Christian
couples beliefs,
faith, and
religious
components
contribute to
overcoming
marital conflict
and crisis
I
I I I I ]
Beliefs and " Behaviors of Putting forth Christian
faith Key qualities spouse effort and community
of spouse )
work in
L marriage L
GCUNOS C AWS
IOF PODAU
GCOA C MTLIN
TIM B WOTFOYM
GOHTP
TWG
PRWJ
TFS
AGFG
GACAH
POP
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Research Question 1: Theme 2

How Christians do not permit the views
of other individuals to influence their
Christian marriage

Beliefs and faith

JATUE
IG
DNCTO
PTGNO
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Research Question 1: Theme 3

The effects of implementing conflict
resolution strategies in assisting christian|
couples overcoming marital conflict

37

GACAH

s Putting forth effort -
. . Key Qualities of : Christian
Beliefs and faith and work in "
spouse marriage community
C EPIM
G'gg A LL HC AWS
i TIM HC WAAT
GOHTP
AGFG
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Research Question 2: Theme 1

Pastors perceive how a Christian
church’s involvement in a
community influences Christian
couples overcoming marital
conflict and crisis.

Christian
community

SS
SBOC
GICC
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Research Question 2: Theme 2

Pastors perceive the effects of
thoughts, opinions, and actions of
others as having a detrimental
influence on marriage

Beliefs and faith

PTGNO
DNCTO
IG
JATUE
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Research Question 2: Theme 3
Pastors' view of spouses' beliefs,
faith, and religious components
contributing to overcoming marital
conflict and crisis
I I I ]
. . Putting forth -
: . Key qualities of Behaviors of Christian
Beliefs and faith effort and work :
spouse spouse in marriage community
POP L o L c L WOTFOYM L AWS
GACAH PODAU MTLIN
AGFG
TFS
PRWJ
— TWG
GOHTP
TIM
GCOA
IOF
GCUNOS
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Research Question 3: Theme 1

The qualities and behaviors
between spouses influence the
manner in which the couple
contends with crisis within the
marriage

41

Key qualities of

Putting forth effort

and work in Behaviors of spouse Beliefs and faith
Spouse marriage
POP
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Appendix M.
Table 1: Participant Demographics

Table 1

Participant Demographics

Years of

Pseudonym Age Gender Race/Ethnicity Pastor/Married marriage Congregant
Larry 59  Male White Married 35 Yes
Laura 60 Female White Married 35 Yes
Elliott 45 Female White Married 20 Yes
William 47  Male White Married 20 Yes
Sandra 23 Female Black Married 1 Yes
Sam 24 Male Black Married 1 Yes
Sophia 33  Female Hispanic Married 4 Yes
Scott 35 Male White Married 4 Yes
John 71  Male White Married 51 Yes
Tori 71 Female Hispanic Married 51 Yes
Lucy 52  Female White Married 18 Yes
Harry 53 Male White Married 18 Yes
James 30 Male Black Married 7 Yes
Alexandra 32 Female Black Married 7 Yes
Sean 45  Male White Married 9 Yes
Julie 43 Female White Married 9 Yes

Tony 49  Male Hispanic Married 28 Yes
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Cheryl 50 Female White Married 28 Yes
Patty 40 Female White Married 13 Yes
Tom 43  Male White Married 13 Yes
Peter 61  Male White Pastor 32 Yes
Charles 47  Male White Pastor 19 Yes
Adam 38 Male White Pastor 9 Yes
Dylan 54  Male White Pastor 26 Yes
Brad 58 Male White Pastor 35 Yes
Bill 31 Male Black Pastor 10 Yes

Note. This table entails the name, age, gender, and ethnicity of each participant. Each
participant/couple is determined to either be married, or a pastor and also if the participant is a

congregant of the non-denominational Christian church in New York.
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Appendix N.

Table 2: Interview and Focus Group Demographics.

Table 2

Data Sources
Participant Pseudonym Interview Duratiqn of Num_ber of Alt:tsggsd

Complete Interview Transcript Pages Group

Larry and Laura Yes 51m 5 Yes
Elliott and William Yes 45m 5 Yes
Sandra and Sam Yes 53m 55 Yes
Sophia and Scott Yes 48m 4 Yes
John and Tori Yes 49m 4 Yes
Lucy and Harry Yes 54m 4.5 Yes
James and Alexandra Yes 41m 3.5 Yes
Sean and Julie Yes 46m 3.5 Yes
Tony and Cheryl Yes 58m 8 No
Patty and Tom Yes 59m 8 No
Peter Yes 37m 2.5 Yes
Charles Yes 41m 2.5 Yes
Adam Yes 43m 3.5 Yes
Dylan Yes 40m 3 Yes
Brad Yes 58m 8 No

Bill Yes 53m 8 No
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Note. This chart informs the reader of how long each couple or pastor’s interview lasted, the
number of transcript pages that resulted from each interview and whether or not the couple or

pastor attended a focus group.
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Appendix O.

Table 3: Categories to Established Themes

Table 3
Categories to established themes
. . Fo_cu_s Group | Focus Group Il
Interview Categories (Christian Couples) (Pastors) Categories Developed Themes
Categories g
e Christian couples beliefs,

faith, and religious
components contribute to
overcoming marital
conflict and crisis
e Pastors perceive that
spouses’ faith, beliefs,
and religiosity influences
overcoming marital
conflict and crisis
e How Christians are
viewed by other
individuals and the
influence those
individuals have on the
marital relationship of
Christian couples
e Pastors perceive the
effects of thoughts,
opinions, and actions of
others as having a
detrimental influence on
marriage
e The qualities and
behaviors between

Beliefs and Faith Beliefs and faith Beliefs and faith

Key qualities of Key qualities of Key qualities of spouses influence the
spouse spouse spouse manner in which the
couple contends with

crisis within the marriage
e The qualities and
behaviors between
Behaviors of spouse Behaviors of spouse  Behaviors of spouse SPOUSES '.”f'“eﬂce the
manner in which the
couple contends with
crisis within the marriage
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e The effects of
implementing conflict

Putting forth effort Putting forth effort Putting forth effort resolution strategies in a
and work in marriage  and work in marriage and work in marriage system Christian couples
overcoming marital
conflict

e Pastors perceive how
community-centered
social processes
influence Christian
couples overcoming
marital conflict and crisis

Christian community | Christian community | Christian community

Note. This table displays the categories that assisted the researcher in establishing themes.




DISSERTATION 48
Appendix P.
Themes Supporting RQ 1
Table 5

Themes Supporting Research Question 1

Themes Categories in Relation to Theme Codes Within Categories

e Power of prayer (POP)
e (God as creator and healer

(GACAH)

e Asking God for guidance
(AGAG)
e Beliefs (B)

e Christian (C)
e Truth from scripture
(TFS)
e Working on the
foundation of your
marriage (WOTFOYM)
Christian couples beliefs o Belief_s_and faith e Personal relationship with
faith, and religious : o Key quglltles of spouse _ Jes_us (PRWJ)
comﬁonents contribute to . Be_hawors of spouse e Time ywth God (TWG)
overcoming marital conflict e Putting fprth eff_ort and e Getting over hurdles
and crisis work in marriage through prayer (GOHTP)
e Christian community e Three in marriage (TIM)
e Commitment (c)
e (God can overcome
anything (GCOA)
e Importance of faith (I10F)
e Attending weekly service
(AWS)
e God completing us not
our spouse (GCUNOS)
e More than love is needed
(MTLIS)
e Power of displaying an
understanding (PODAU)
How Christians do not permit * Pﬁisépsg(g)Tgong)Ot

the views of other individuals . .
. . . L e Beliefs and faith e Do not compare to others
to influence their Christian (DNCTO)

marriage. e Idolize God (IG)
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relationship of Christian e Jesus as the ultimate
couples example (JATUE)

e (God as creator and healer
(GACAH)
e Asking God for guidance
(AGAG)
e Healthy communication
(HC)
e Love language (LL)
e Getting over hurdles
through prayer (GOHTP)

The effects of implementing e Putting forth effort and .

conflict resolution strategies work in marriage * Worlg/r\\/glgb\a:\%team

in a system Christian couples e Christian community e Three in marriage (TIM)
overcoming marital conflict e Beliefs and faith g

e Commitment (c)
e God can overcome
anything (GCOA)
e Importance of faith (I0F)
e Attending weekly service
(AWS)
e Healthy communication
(HC)
e Establishing peace in
marriage (EPIM)

e Key qualities of spouse

Note. This table breaks down the codes and categories that contributed to the established three

themes that assisted in answering the first research question.
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Appendix Q.
Themes Supporting RQ 2

Table 6

Themes Supporting Research Question 2

50

Themes Categories in Relation to Theme

Codes Within Categories

Pastors perceive how
community-centered social
processes influence Christian
couples overcoming marital
conflict and crisis

Christian community

Pastors perceive the effects of
thoughts, opinions, and actions of
others as having a detrimental
influence on marriage

Beliefs and faith

Pastors perceive that spouses’
faith, beliefs, and religiosity
influences overcoming marital
conflict and crisis

Beliefs and faith, key qualities of
spouse, behaviors of spouse,
putting forth effort and work in
marriage, Christian community

e Support System (SS)
e Surrounded by other
Christians (SBOC)
e Grounded in Christian
community (GICC)
e Jesus as the ultimate
example (JATUE)
e |dolize God (IG)
e Do not compare to others
(DNCTO)
e Pleasing to God not
others (PTGNO)
e Power of prayer (POP)
e God as creator and healer

(GACAH)

e Asking God for guidance
(AGAG)
e Beliefs (B)

e Christian (C)
e Truth from scripture
(TFS)
e Working on the
foundation of your
marriage (WOTFOYM)
e Personal relationship with
Jesus (PRWJ)
e Time with God (TWG)
e Getting over hurdles
through prayer (GOHTP)
e Three in marriage (TIM)
e Commitment (c)
e God can overcome
anything (GCOA)
e Importance of faith (I10F)
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e Attending weekly service
(AWS)
e God completing us not
our spouse (GCUNOS)
e More than love is needed
(MTLIS)
e Power of displaying an
understanding (PODAU)

Note. This table breaks down the codes and categories that contributed to the established three

themes that assisted in answering the second research question.
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