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Abstract
| propose anew approacio examiningbibliotherapy s u s e fthetomraunistbasedcare
of individuals with serious mental illnegSMI), focusedon producinga heuristidhatbenefis
helping professionalaho offer nonclinical and norpsychiatricservicesMeant for writers
designing bibliotherapinterventiors in the helping professionsgonceptualize bibliotherapy in
a model against the backdrop of commuiigsedc ar e 6 s h i shasotmeyotentidl tomo d e |
allow each writeto conduct situatiospecific inquiry invent bibliotherapynterventiondesigns
suited to the uni gqu e -seekeesand refledt orkndwledgpgerefateds s i on 6
for interventionreiteration.Referring toDewey,Rosenblatt and Balund to create a cohesive
theoretical frameworH, hypothesize thabeforebibliotherapy can beeliably operationalizedh
reaktlife settingsit must be conceptualizesith fidelity to the processes of reading and
communicationDepartingirom empiricism | selectmulti-grounded action researels a
pragmatic metodology forsolution design thanirrorsthe writing process
Keywords:professionalwriting, interventiondesign,helpingprofessionsbibliotherapy, Dean
Barnlund, John Deweyl_ouise Rosenblatt, serious mental illnasgyral therapymulti-grounded

action research, heuristic
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We would allow the champion of poetrynen who do not practice the art themselves, but are
lovers of it to offer a prose defense on its behalf, showing that poetry is a source not only of
pleasure, but also of benefit to communities and to the life of man.

-- Plato, Republic 10, 607d
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Preface

Bibliotherapy is a winsome term. The etyngjoevident in the concocted, compound
word suggests that books are therapeutic, which seems like a truism to be taken for granted. In
1916,The Atlanticran an essay by Samuel Ma&2d Crothers, that blended references to
professional ministry and psychothpy as analogous to humoral medicine in an effort to
artfully review the achievements of various literary classics. Crothers (1916) describes a book as
Aa | iterary prescription put wup for the benef
medical moel of balancing humors as a reference, Crothers (1916) shows how literature
bal ances excesses in the soul. Though Crother
literary art forms, his cultural contribution of the tebibliotherapyhas captivatethe
imaginations of helping professionals who are interested in leveraging reading to help their
clientsovercome psychological obstaclekwever, after 16 years of trying to empirically
study bibliotherapy as a mental health intervention, researchezsg/bato find a description of
bibliotherapy that is useful for operationalization and validati@mcomplaint most clearly
articulated by Sarah J. Jack and Kevin R. Ronan in their 2008 historical overview of

bibliotherapy Bibliotherapy has in effedtoated on the periphery of scienceimigrdisciplinary

jargonwithout a phenomenon.
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Chapter One: A Problem in the Helping Professions

Helping professiosioutside of the mental health fieldsovide a variety ofupport
services tdelp-seekers witlserious mental iliness (SMI) due to tbemmunitybased care
model used in the United Stat€&ommunitybased care is an alternative tepatient care
(hospitalization and/or institutionalization) and allows individuals with SMI to remain in their
homecommunities while receiving oygatient treatment to manage their ilines@désf, 2004)
In the course of their work within the communibglp-giversservehelp-seekersvith SMI but
might not have the training or experience to deliver their servicedieély to this special
population These hehgiversneed norclinical interventionghat are within their scope of
practice ana¢anbeincorporaté into their service offeringso that thg can be part of Broader
helpingnetwork thatmight successfully facilitag communitybased care

Bibliotherapyis a nonclinical mental health intervention thiaas been studied for its
potential to benefit psychological wddeing. However, as a phenomenon, bibliotherapy is
elusive to categorize, deénand test. Though intuitively a connection between reading and
psychological benefit seems obvious, and anecdotal reports seem to support an assumption of
benefit, empirical evidence regarding the nature of that connectioth@nmechanism of that
benett is less conclusive; thus, guidelines for best practices are difficult to construct and
validate.In this research, will explore how helpgiverscan use the technical process of writing
bibliotherapyinterventiors to verify what bibliotherapy is, wheiteexists, its context, its
function, its origin, and its related terminology (Goldkuhl & Cronholm, 20H@)p-giverscan
engage the writing processsolve problems in their professiasingbibliotherapy

interventionsandsimultaneoushaddresghe exsting problems withdefiningbibliotherapy.
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Obstaclesppportunitiesanda roadmap to knowledge generatrefated to bibliotherapwill be
chartedto supporthelp-giversand the helgseekers that they serve.
Terminology: Helping Professiors, Help-givers, and Serious Mental Iliness (SMI)

In Discourses of Helping Professignmofessions are categorizasl helping professions
based orheir shared objectives apdimaryservice modality (Graf et al., 2014). The shared
objectives of the helping professions are fito
personés physical, psychol ogical, intell ectua
Accordingto theauthors,the dent i fying modal ity that warrant
helping profession categoryirgterpersonatommunication (Graf et al., 2014). Graf et al. (2014)
assert thafi e helping profession is constituted in and througtp#récular verbal and nen
verbal irteraction that transpires between the particiganty By tHis)twopoint rubric, all
professions, institutions, organizations, and individual company departments that deal with
human services, human resources, amddn flourishing can be considered a helping
profession.

Researcher José Grégoire (2015) broadly defiresipi ng pr of essi onal s a
psychol ogi c alHoweVeganigtenton t0 impabtBeys.e ek er sdé psychol og
not dictate thahelping professionals be psychology professioridis. relping professios
employfacilitators of psychological changbatmight belicensed mental health professionals,
paraprofessionals with limited mental health training, professionals from fieleistbtin
psychology and psychiatry, pegyecialistsgeneral staff, and volunteers that are unaffiliated
with mental health fieldsThe inclusive definition ohelping professioimdicates that helping
professionals likely come fronllananner ofpersonal and professional backgrourtdisipers as

explained byRichard NelsornJones (208) in his book Basic Counselling Skils A Hel per 6 s
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Manual areindividuals that use counsellirglills as part of their jobs or volunteer positions,
though they are not licensed psychotherapists. Nelsars (208) gives a careful exposition of
the differences in roles, duties, and scope of practice for psychotherapists, counsellors, and
helpers. Acording to Nelsordones (208), psychotherapists and counsellors once fit into the
helperclassification but as therapy and couliggg have become more specializedjstnow
appropriate to separate getwo professions from the broader, amuv often paraprofessional,
helperdesignation.

NelsonJones (2016¢ontendghatthere arandividualsother than psychberapistsand
counselloravho use counskng skills in their daily professional duti¢ésat must be resourced to
provide psychological support despite their #icensed status. This means that there can no
longer be an assumption that a person working in the hgtpafgssionss a helping
professionalNor can it be assumetiat a helping professional is necessarilgental health
professional. Someone providing counselling or otheifitation of psychological change
(Grégoire, 2015 the helping professions might benental health professional, a mssional
from another field, or a neprofessionalAdding to the complexity of the terminologyethe
facts that while the helping professions are fields that aid in human developnmethtiman
development is an aspect of psychology, these professem®Balways directly related to
mental healthas has been established.

Because of this complex semantic entailmemntividuals who work or volunteer in
public settings that require them to engage infaélpehaviorghat effect helgseeker wetbeing
will be referred to throughout this researcthatp-givers Thetermhelp-giversencompasss
licensed and ncehcensed individuals who are professionals, paraprofessionals, and laypersons

from all fieldsworking in the helping profession§he daignationhelp-giversis intended to
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avoid overattributing or under attributing professional stattisdse rolesSome examples of
help-giversinclude social workers, community organization workers, ministers, and peer
specialists (Nelscdones, 208). To further clarify the distinctive role of ndicensedhelp-
giverswhose positions necessitate the oseounselling skills within a limited scope of practice,
NelsonJones (208) explains:
The goals of helpers can both overlap with, yet differ from, those of counsellors. The primary
purpose of counselling and psychotherapy is to help clients addresslogycal issues in
their lives, for example, becoming less depressed or anxious, and to work through decisions
and crises that have a distinct psychological dimension to them. Sometimes such
psychological issues are central to helping. On other occabielpgrs use counselling skills
to assist people to deal with goals where the overt psychological dimensions may appear
secondary, if not irrelevant, to the recipients of the servipe3)
While help-giversmight work in positions that require them to have some capacities in nurturing
the development of others, it is inappropriate for them to address psychopathdlogieser,
scope of practicemitationsdoesnot precludaintrained helgyiversfrom engagng with
individuals who experiencgerious mental illnes&SMI) as incidental to carigg outservices in
community settings
Serious mental illnegsself is not a defintive conceptaccording to a recembetanalysis
of SMI definitionsthat wererecordedor regionalpublic policy purposes (Gonzales et al., 2022).
Gonzales et al. (2022) found that nASMI has su
empirical ' ifi @Mlat utr & t045 | aid §p.4)dHawWwevee, 8X6% of the
policy documentseviewed byGonzales et alised the Substance Abuse and Mental Health

Services Administration (SAMHSA) definition,
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having (within the past year) a diagnosable mental, behavioral, or emotiondedig@at causes
serious functional impairment that substantially interferes with or limits one or more major life
activitieso ,dsSikediH®urrales 2t@l2 2022)pMosthelp-giversmightfeel
comfortable interacting with populations tleatperience mild mental health complaints,
however, when servinigdividuals withSMI these sambelp-giversmay appropriatelyfeel
unqualified and underesourcedHelp-givers might not know what services they can offer to
individuals with SMI, and whatesvices they should nothe blurred boundaries around what
constitutes SMI further complicasmy effort to provideadequate and appropriagsources to
help-giverswho provide communitybasedservicego individuals with SMI The nature and
emergence of communiyasedservicesasa reversabf previous treatment normsll be
detailed in Chaptel.
Problem: Bibliotherapy is Unhelpful in the Helping Professions

Somehelp-givershave limited means taccommodatendividuals withSMI within their
organizational programs or private service offerings. If a taxonomy and practice model (Jack &
Ronan, 2008) can be developed, bibliotherapy has the potential to be operationatieke by
giversto increase their abilityotserveand support hekgeekers wittlEMI. In this research, | will
focus on the need for a practice model as a first step toward research that might lead to a
taxonomy of bibliotherapy in the future. My objective is to estalaisburisticmodel that can
act asan entry point fosituationalinquiry andwill allow all help-giversto inventbibliotherapy
interventiors.

When helpgivers engage in inventing bibliotherajmyerventiors they become writers
regardless of whether their specific job titles designate them as wifitgential audiences that

can benefit from this research includeiters @nstructingtexts to be used in bibliotherapy
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writers who are creatinigterventiors for thecommunity organizationghere they work or
volunteer help-giverswho want to facilitateneon-oneor group bibliotherapymanagers who
want to use bibliotherapy to promote mental health and cohesion in their workphaieters
who want to uséibliotherapy in a community care ministtgachers who want to incorporate
bibliotherapy into their curricujaand esearchers who would like to design studies that observe
bibliotherapy Each of these potential audiences are-gelprs, yet the obviaivariation in their
professional duties, rolestedentialsandserviceobjectives suggests thfair a heuristic model
to be useful to all these audiencesitmusto | at e b iinberentforindtive prang@pysod s

The classicist, Christian Wildbe{g021)d e s cr i bes fAan i nheasa&ant f or
phenomenonds g e n €he availabte vedearoh oo bibliofhérapyg does nai
provide a theoryf bibliotherapythat has amherent formative principléo guide and order its
internal logic.My arguments that libliotherayy is atotal situation,it is transactiona) and it
depends on botteadingandcommunication processes t hese f our aspects ar
inherent formative principlesThereforeaheuristic model based on existing transactional
theoriesof reading and communicatiawll best conceptualize the dynamic operations of
bibliotherapyfor writers 6 i n qu i r y Thesedouinharengomtative pninciplesare
universallyapplicable to bibliotherapgegardless of cultural and professional conteir
naturewill be analyzedn Chapter.
In Vivo: Help-givers UseShared Reading

To get a glimpse of whether there is a possibility that bibliotherapy could be a resource to
help-giversin their interactions with helpeekerexperiencingsMl, | spoke informally with
four individuals who work in the helping professionsmaversitycampus pastor, an assistant

director of student veteran and military services at a foattipus public university, a marriage
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and family therapist, and a volunteer services manager in astati hospital system. During
these conversations, | asked quasicelated to the goals of each profession, the objectives each
help-giver has for the heligeekers he or she interacts with, how each currently uses books in the
context of his or her services, and how elaelp-giverinteracts with helgseekers experiemy
mental health distress. Their answers give insight into the diversity of goals, objectives, and
needs within the helping professioasdexemplify that a onsizefits-all definition of
bibliotherapy is likely to continue to fail as a guide to designmpactfulinterventiors.
Aila and her husband are fuiine universitycampus ministex Her role in ministry
involves ministering to female students, many of whom participate in the Greek (sorority) system
at a large public university. According to Ajlthese students are typically young women who
have been raised in the church but have not developed a personal and active faith. The mission of
her ministry is to help young women make the choigadoeservice to the Lord and the work
of the Gospeatthe center of their decision making throughout their adult lives. She describes
herhelp-giverrole saying:
| am usually just trying to help them, like counsel them in relationships, maybe with the
opposite sex or just in their friendships, things like& And I'm giving advice, kind of
a mentoring situatiori.lead a Bible study for those student leaders that I'm investing in.
And so, we're getting in Godiord togetherAnd I'm trying to help them make
observationsmake applications from th&ord. Also, they come and are just a part of my
life and kind of just see what it looks like to benam and a wifeAnd | just try topass
onT you know -- life skills. And 1 justkind of try to be a good example for theBa
that's what my specific roleoks like now in collegeninistry. (personal communication,

September 6, 2022)
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Aila focuses orthe relationshigbuilding facet offacilitating psychological chang&he
relayed to me that in terms of mental health, her students deal mostly with sexmal that
causes anxiety and depression, as well as stress from performance pressure and a drive for
significance. She emphastkthat she has referred many of her students to cumgse¢hough,
after referrashecontinwesto focus on being a listeningueand leading her students in reading
about healthy boundaries and finding their significance in God. Aila dedd¢ridve she leverages
the expertise of book authors who might be highly trained ministers or Christian psychologists.
She recognizethat thogh she might not have knowledge and training to prosficket
psychological assistance, she can recommend reading, and share reading, with a student help
seeker . A ifol sidgbookstinrhantnistry ig to add expert knowledge to the helping
relationships she im by assigning book® students and resud) with them.

Bonnie is an associate director of veteran and military student affairs in ecamfus,
public university system. She works across campuses and engages with faculty, staff, and
students in the course of her daily duties. While much of her position involves managerial tasks,
she personally leads two programs for students: a food pantry and a student orientation class for
veterans who are the first in their families to attend gellén the orientation class that she
teaches, she has started a semdsitey book club that helps students explore personal
development topics with the purpose of helping students transition from military culture to
academic culture and on into profeseiblife. She explains her role as a higher education
professional saying:

When | think of myselg | think in broad terms of what | das being a higher education

professional and | just happen to work with student veterans and military affiliated

studets. So, [becausdhere's a lot that | do under that umbrellke helping with
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[special programminglunning some programs[l provide] broader support for

studentsl am primarily working with the directors or program managers of the veteran

offices on each one of those campus&es no day isever the same, which is what | like a

lot. But we work ona lot of things, like making sure thalirectors and program

managers@re doing what's best for the students on their camplihie campuseare

very unique, and they have unique student populatioi®o, we have different programs

for the different types of student populations[Iskelpdirectors and program managers]

figure out what's best for their studenftbere's lots of communicatiome collaboration

on how we do what's best for our stude(gersonal communication, September 8, 2022)

Bonni eds de s c-to-dgy taskodemoastratdsananylitlg-giversservein
roles not immediately related to their primary job descripfiohhough Bonni eds mai

deliverables are to connect faculty, staff, and students to school resources through effective

communication, the intangible work of her rol

Notice thathrough her oversight afther directors and manageBsnnie promotes a culture
within her organization that keeps in perspective the uniquameksspedic interestf the
populationshe teamserves. In this instance, Bonnie facilitating psychological changeithout
directly engaging itherapeutic tasks

Bonni eds e x phatthe helping erofessiomsiend to entail a psychological
aspeceven whertheprofessio® &sks arenot directlywithin the realm of psychology. She
expounds on this psychologi@spect as she describes how she has chosen to use assigned,
shared reading in a book club format in her classroom, saying:

We did introduce the book club and we chose Brené Béo®are to Lead® | found

that[book] after going through leadership bookwla@elf-help booksand things that



19

were going to beelevant topics fofstudents}- self-help in personal growth and

developmet trying to tie in leadership and growth togett®o,| came to Brené Brown

€ | thought this may challenge them a little &itd this may push them past their

comfortpoint, but it's going to bgood for them in the end\nd surprisingly, they all

really dove into the booKpersonal communication, September 8, 2022)

Bonnie has chosen to bring psychological viging into her class discussions. Her
objective in starting a book club as part of her class was to push students to think about personal
development in a more emotionally intelligent way than they might matreipast. In our
interview, she went on to share how she has begun teableimgght dimensions of wellness
Theeight dimensions of wellnessapopularconcept that emerged out of a SAMHSA wellness
initiative according to an article byehavioral helgh professionals, Manderscheid and Kobau
(2017).The original initiative has now been archived by SAMHSA, but Manderscheid and
Kobau (2017) report that treaght dimensiosof wellnessarefkey personal and public
dimensionof lifeothat relatetoanindvi dual 6 s happi-bemngs24)Inheal t h,
addition to teaching theight dimensions of wellne€3onnieintroduces students to the mental
health resources available to them on campte firstweekof herclassby having licensed
mental helih personnel guest speak. She also mentioned how being available (having-an open
door policy) and being vulnerable about her own psychologicathedtiy is how she interacts
with students regarding their mental health. As a professional concernedudghtstuccess,
Bonnie uses books to bridge the gap between the concepts of leaderdiistiag
psychologicalvellness for her students.

Fillip is avolunteer services managara multi-state hospital system that incledve

hospitals, 50 clinics, and volunteers serving in 90 departments. Fillip oversees volunteers that
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deliver a variety of patient care services, such as pet therapy, music therapy, and spiritual care.
Fillip alsodelivers a story time program, where vutieers read to patients. Fillip descdbes

primary duties agolunteerrecruitment and trainingsavell asdevelopng relationshipbetween

the hospital and local organizations. Fillip believes that his program serves the community, the
patients,and#h hospi t al 6 s nutofalthehelpgivals | idtervdetved rFglip O
engagedooksmost directly His programis dedicated to reading as thiegularservice

modality. Yet, the process of reading and the content of the books are of se¢onmatgnce to
Fillip, as he explains:

[Volunteers arepringing in a story, but the goal is something other than this stegh,

| think the goal- the best way | can put-t the goal is friendship with the patieiithe

goal is to connect at thyality level with the patienSo, becausésic] a lot of the nurses

would love to be able to have this kind of quality time with patients but don't necessarily

have it, you knowAnd so really, we're comingpt with quantity but with quality.

(personal ommunication, September 16, 2022)

Fillip describel the psychological component of tlery time program as being that the
reading volunteers offer friendship to patients that might be estranged from family members or
do not have friends to visit them. ldad that in terms of direct involvement with mental health
issuesheand his volunteersi s ghemselvesh s part of a | arger teamo
communication, September 16, 2022)\volunteerso n  F i | | recpgdize a tnentalrhealth
issuetheywill | et a charge nurse or chaplain know that that patient might need more services.
However, Fillip specifid that his volunteers do not serve all patieBelow, Fillip explainsthat
when he requests information for patients who might want to be readdayéxthe charge

nurse:
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AOK, we need you to crosaitall the COVID patients, all the airborne communicable
disease patientsSo, think of tuberculosis, meningitis, Ebof&\Ve need you to cross out
theé au know, any, any violent patients, any psyahptitients We don't allow
volunteers to go into those roonfgersonal communication, September 16, 2022)
Fillip recognizeghat even in offering aervicethat is as universally deliverable the
story time program there are limits around what typafspatients it is appropriate for his
volunteers to servéde is aware of scope of practice and the specialized training and licensure
that are needed to provide direct services to individuals with BiMp trains his volunteers to
recognize whepsychdogical or spiritual needs are brought to the surfdigengthe
conversationsparked byeading. Volunteers are expected to report these needs to the trained
professionals within the larger hospital teamot to addrespsychological or spiritual needs
themselveslt might never be appropriate, or helpful, for a volunfaeilitated bibliotherapy
interventionto operate in hospital departments where patients experiencing acute mental health
crisis are being treated. However, it is poss
for use by nurses, certified nurse aids, and chaplains to benefittpati@cute condition.
Nurses, certified nurse aids, and chaplains are alreadyghvels in a helping professiamho
might be able to add bibliotherapy their bank otareresources
Ellen is a marriage and family therapistFT) in private practiceShe is the only help
giver | interviewed who is licensed as a professiaméthe field of psychologyin discussing her
professional habits, she descaltiee different skill levels that exist among trained counselors.
She explains that because shetrasing in family systems as an MFT, she would be
comfortable counseling more than one member of a family, where a licensed clinical counselor

(LCC) would not have such training and would fintbibe a conflict of interest to counsel
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multiple related idividuals. Ellen explains that even amongst figers trained in psychology
there are instances where a lack of specific training would regjpnefessionah trefer oud
(personal communication, September 15, 2022). Referral is a themeragrogeviews with
the fourhelp-givers . Recognizing the threshold of onebs
helping professions. However, those referralsnaa€ee onlyfor the specific psychological or
situational componerthat isbeyond thénelpg i v ecop®;s relationship and services continue
betweerhelp-giver and helpseeker in the capacity appropriate to eaelp-giverd gaining
Ellen further described thatricate boundaries that define theraypiatient relationships
in her analysis of whether and when books should be used in therapy. She said that she is very
carefulaboutrecommenahg reading to clients. In fact, she neaalyvaysreserveghe act of
recommendhg booksfor cases involvinghildren who would otherwise have difficulty
understanding their own psychological experie
therapists and their clients as the reason for her discomfort with recommémdasgjgning
readingexceptin extraordinary circumstances (personal communication, September 15, 2022).
Ell en descri bes her whapipcalledcleht centeredSmlkindofddt | | ng a
the client direct the session and try to follow therd then provide help according to what
they're looking for- what they're needilgy ( per sonal communi cation, S
Ellen conveys that bibliotherampuld diminish the clierbrientation that is the basis of trust in
her modality of therapyShe says:
Suggesting reading materiakcause | don't want to get into sort of a cycle of suggesting
reading material- there's alreadjan aspectpf having to be aware of the power dynamic
in the roomWhere if | make a suggestion to somethingor ask them to do something

and they don't do,iit's easy for them to kind of feel shame about that, you kriow?
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think that sometimes assigning books or suggesting ®oksan kind of come across

like you're trying to fix a problerrand hat's not really whatvyiew my role as a therapist

as -- as like a fix.(personal communication, September 15, 2022)

El'l ends anal ysi s unc chelegives thetapstsmighdreeedb i | i t y
bibliotherapyas a resourcthe least. Therapstdo not necessarily need books to deliver therapy,
because the therapist delivers therapy. This insight calls into question whether researching
bibliotherapy as belonging to the fields of psychiatry and psychotherapy is misguided. It could
be that bibliobherapy inherently belongs to helping fields that address psychology as an ancillary
facet of the primary, nepsychological services deliveréke ministry, higher education, and
hospital patient care, as Aila, Bonnie, and Fillip demonstriaecever, n the wake of COVID,
with the rise in cases &MI andthesevere shortages of clinical care providers across America,
psychology and psychiatry researchesse beemotivated tanvestigaé bibliotherapy as one
way tospread outhe disease burddghat SMI putson the health care systdiMonroy-Fraustro
etal., 2021
Literature Review: Taxonomies of Bibliotherapy

As seen by the variety of ways thelp-giverscurrently use books to support the mental
health of the hehseekerdhey serve, if bibliotherapy is a phenomenon separate from common
reading, it must be adaptable to innumerable situatibinis.literature review presents a
samplingof bibliotherapy sharacterizationdrawnfrom a variety of research conducteath
domestically andinternationallyto demonstrate that bibliotherapy lackaraversaltheory for
conceptualization and operationalizati@urrent taxonomies defirt@ébliotherapyeither too
broadly or constrain it too tightly to its usespsychotherapy and psychiatiy these

taxonomiegnisrepresenbibliotherapy as synonymous with the dedfip, spirituality, and
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personal development genrd@he confusion with genresiisost likely because settfelp,
spirituality, and personal developmeme some logical genres to use in bibliother&fuwever,
as Cr ot her s ton(exiddtheGermbibliothempysuggests, the mechanism that
makes bibliotherapy impactful is likely tla@sthetidRosenblatt19781994 quality of
literature.Self-help, spirituality, and personal developmbkabksare not generally thought of as
aestheticThroughout this thesis, the descripé@stheticwhich to Rosenblatt (1978994
meantexperientia) will be crucial to the meaning diferature. When not referring to scientific
research, the tertiteraturewill be used to refer taesthetiavritten works with enduringly
acknowledged merit of form (Oxford-Wabdteranced L
n.d.). For allsubsequemeferences tbooks,writings, documents, and readsghe terntext

will be used.

Theuseof text, literaturepr specific genre names as synonyms for bibliotherapy is a
synecdoche that lends itself to the obfuscatiothefwhole. For instance their exposition of
bibliotherapy, Riordan et al. (1996)s sert t hat AdAthe simplest and r
for the therapist can of ttextis bding usbdantectlangeably (p. 1
with the termbibliotherapyin a way that reduces bibliotherapy as a whole down to the
informational coitentof thereading. Examples of defining the parts as the whole of
bibliotherapy are rampant in the empirical studies. Ridan et al . (1996) say
simply a therapeutic toolo (p.21272). In realit
a tool; bibliotherapy itself isnore tharthetext. At minimum,bibliotherapy isa complex and
dynamicrhebrical situation

An additional problem in current depictions of bibliotherapy is #ti@ntion has been

preferential towardherelationshipbetween thdibliotherapistandthe help-seeker with little
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considerationdr therelationshipbetween text anceade. Further, it also seems insinuated in the
literaturethat the bibliotherapist is always a psychologist or a psychidthsttendency to
identify the nature of bibliotherapy as being defined by the ways that psychologists use
bi bliotherapy comes from the errant belief th
psychodynamic theoryo Thiaeerksal&hiskocallgimecuré&ted 08, p.
Psychodynamitheories originate in the early 1900s with the work of Freud and (Jiaydpr,
2009) Bibliotherapyis likely more associatedith themoral therapy(or moral treatmentthat
emerged irthelate 1700sRecallmy interviewee Ellen, and heriscomfort with assigning
readinglt coul d be that EIl ends training as an MF"
In The Mystery of Personality: A History of Psychodynamic Thedtiegene Taylor (2009)
crystallizes the nature of psychodynamic theo
personality, model s of the unconscitestmeny and s
highlights that there are differences in the underlying philosepifipsychodynamitherapy
andmoral therayy. Bibliotherapymightnot fit well into theobjectives angracticemodelsof
individuals who adhere to psychodynamic therbpgausdibliotherapyis likely amoral
therapy

The historical argument for a more accurate origin story of bibliotherapy will be made in
Chapter2, but it must be noted here that the faulty assumpkiatbibliotherapyoriginated in
psychodynamic theoryasresuledin incoherentand narrow taxonomiesf bibliotherapy. These
taxonomies give apecialized definition of bibliotherapy for each ofptsychodynamiciseslt
is common in psychology journals to read that there are three types of bibliotiairapat,
developmentandcreative artgStip € al., 2020; Sevinc, 2019). Dysébale (2007) refers to

bi bliotherapy as ndpati ent .Dyseda@a lnegd sa su sta eaft nteme
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patientandtreatmentimply a definition of bibliotherapy that is constrainedtiie medicafield.
Yet, it is obvious that bibliotherapy is applibg helpgiversin many fields thatlo not have any
concern for thelinical uses of bibliotherapy thatanguage likgoatientandtreatmentall to
mind. Wootton et al. (2018) describelnicalp hen omenon c¢ al Jadmohistérddi bl i ot |
[ cognitive behaviaordlhet eadduapyt] on( g.i®26%),. Aipeda
designationwhich is @ example of aefinition dependent on biblioh e r depejopnentalise
(Lutovac & Kaasila, 2019, p.483).
As an example of definition aligned with thereativearts category Martinec et al.
(2022) say that:
Bibliotherapy is a modality of expressive aittgrapies that involves the planned age
reading material (prose, poetry, fairy tales, myths, legends) and literary devices
(metaphors, comparisons, allegories, rhymes, rhythms) in therapy in order to encourage
awareness and processing of various emotional, cognitive, and interpersonal liablem
individuals with different types of psychosocial distress. (p.87)
In this definition, Martinec et al. misrepresent bibliotherapfjviea ways. They constrain
bibliotherapy to the field of psychiatry and psychology by presenting it as treatment for
individuals with a specific category of psychological needs, which excludes individitiadsit
psychosocial distreghatseek psychological change. Within the field of psycholddartinec et
al. limit bibliotherapy toarts-therapies thoughbibliotherapy @n also belinical and
developmentaMartinec et al. alscestrictthe possible texts usable in bibliotherapy to secular,
aesthetic texts, leaving out other texts commonly used in bibliotherapy such as educational texts,
selthelp genres, and scripturlso, Martinec et alprovidea myopicplan for implementing

bibliotherapyas a facet otheir definition, namelydiscussiorcenterecn specificliterary
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deviceswhentextscan be discussed without theRinally, Martinec et al. assume that the
purpose of bibliotherapy swarenessndprocessingbut in other contexts, the objectives for
engaging in bibliotherapy could eachingjnforming, community buildingor even
entertaining helgseekersMartinec et al. demonstrate what an overly specialized definition of
bibliotherapy looks like and how a definition that is biased to one field precludes other
reasonable applications of bibliotherdpym being considered’ he peerreviewed literature on
biblioth er apy is rife with definitions |ike Martir
knowledge about bibliotherapy.
Six Helpful Questionsto Conceptualize Bibliotherapy

Categorizing bibliotherapy by ifgeld-specific uses does little to elucidate what
bibliotherapyis. The issuesincoveredinregardtoi bl i ot her apy6s t axonomy
bi bliotherapyés ontology. I f bibliotherapy 1is
literary genreor an interpersonal relationship, there is a possibility that it does not exist as a
discrete phenomenom fact, such habitef misclassificationustify the question posed in Lucy
War ner 6 s ( IrBed/10th of Bibtiotherapyoiedoes bibliothenay A el evat e] a
pl easurabl e pastime or release of feelings to
bibliotherapyshould transcend the many used@itsand describe a complex, dynamic, highly
contextualized, total situatioB.i b | i o ttdiadstuatipnisdrade up ofayered historical,
cultural and immediateontexts facilitator and reader participants who interact with each other
and bring diverse points of reference to the texttaride discussionas well asthe public and
private cues provided to each participant by the #&xtetailed explanation of exactly what is

meant bytotal situation(Bamlund, 1962/1963) will be provided in Chapter
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It must be noted thatomeof thescientific literature available about bibliotherapy does
give hints as to whattatal situationview of bibliotherapy might includby providing glimpses
of bibliotherapy that are mogdobaland flexible Levin and Gildea (2013), who are each subject
mater experts of Ilibrary information science,
t herapy mov daona thdrapy(tq be diguisded at length in & her2) isa
psychiatric philosophy anain enduringly influential method o¢habilitation that came about as
the incarceration of the mentally ill ended in eighteargthtury France (Foucault, 196988.
Riordan et al. (199&ontributet hat bi bl i o tghiged r@guling of select@chweittep e r
materials for therapeuticpup o s es 0 ( p-FX&QU)st rMdorerntowl . (2021) c
process of reading, reflecting, and discussin
and Ronan (2008) point out Athe reldthe i onship
cognitive and affective experience offered th
provided one comprehensive picture -mfedbi bl i ot
care, which 1is its abi lsoatligingfptomhyldctic,lafdi | [ sic] r
developmental aims for people from varying social backgrounds, in different age [sic] with
di verse needs 0 -Zimmosvsk&dt dl.e2021,ip.8a78)koarsapsd rkedbks descr i pt
bibliotherapy is compelling because accogdioarecentEuropean studgn factors that mediate
help-seeking behaviorsssues with psyctsmcialfunctionality arehe main driver ofhelp-
seeking folSMI (Michel et al., 2018)

In this literature review, | have narrowed my viewd@ineateonly the presumptive
definitions that empiricists have given to bibliotherapy as presuppositions to their own studies.
However, two issueeside the issue with defining bibliotheraghyappear irthe existing

literature. First, in theeviewedliterature authorsvho acknowledge Samuel M¢Grd Crothers
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(1916) as the source of the tebibliotherapy(Jack & Ronan, 2008; Martinec et al., 2024) to
acknowl edge t hiaa sati@icammrheatarsod thersles afyeligion, medicine,
art, and psychologin thecontextof his day The satiical piecewasparticularlyrelevantwhen
Crotherswrote itconsideringhat the field ofpsychologywasstill being establishednd defined
(Taylor, 2009. Crothers wrote his essay at the beginning of the twentieth century, in a culture
wherenaturalismhad birtheddarwindb s al t ernate view of Dbiologica
view of social origingelatively recentlywith alternateviewmeaningan alternative to the
Christian view(Sire, 2020) Theaforementioneddeological shiftehat had occurred in the last
half of the nineteenth centuvyere accompanied by the professionalization oftledical field
anddoctosbobjectification ofthe body as a way &dhowing abouhumanity(American Medical
Association, n.d.Foucault 1973/1994Also, psychologyas a clinical practice had emery
under William Jameenlyt hr ee decades before Croameas@d ess:
paradigm founderstandinghe soulthat had beepurgedof Christian theisn{Sire, 2020)In the
essayCrothers(1916)seems to asWhat role each of thiur fields (religion, medicine, art, and
psychologyhave in society and whether any of thearebecoming redundantn the end, it
seems that Crothd¥epinioncould have beethat of the four subjects under consideratons
themost significant to both maasanindividual and tanankind within sociatommunitiesand
thatmedicine and psychology have madégionredundant.

The ®condissue beside definitional issugthat appears ithe existing literaturés that
the authorsvho name Aristoteliarcatharsisas t he mechani sm odducdi bl i ot
the procesof catharsisto an emotional release through the personal relevance of ta text
reader(Martinec et al., 2022; Stip et al., 2Q2This simplistic formula decontextualizes both

Pl at o and Ar i s-orierited and sorahphipdophiesasdtharsig leading to a
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misconception thahe meaning ofatharsisin A r i s tPodtidshm®as equivalent meaning to
that ofcontempoary language. In contemporary Englisatharsisme a rihe prdcess of
releasing strong feelings, for example through plays or other artistic activities, as a way of
providing relief from anger, mental pain,@c ( Ox f or dhi® aAdeadged)i cti ona
Catharsisin ancient Greekanguageand toPlato and Aristotlehad aphilosophicaimeaning
that entailed social responsibility as well as personal healing; this fuller meaniitg and
consequencdsr a usefultheoryof bibliotherapywill be exposited in Chapteéof this research.

Finally, whether as an analogy in the case of Same€hord Crotherg(1916) or
attempted in practice by psychiatsigpsychologists, and researchers, the belief that there can be
a relationship betweerxtsand medicine has spanned centuries and permeated a multiplicity of
settings. While previous reseaiicas assigned various definitions to bibliotherapgigsposts
toward categorization and observation, my approach to the subject is to assume taxonomical
ignorance as a roadmap toward conceptualizing and operationalizing bibliotHerppssuit of
finding theinherent formative principlesf bibliotherapy, | will address the following
conceptual refinement questions created by rgutiinded research theori&isldkuhl and
Cronholm (2010jo generate knowledge about dynamic phenomena

What is[bibliotherapyP: content determination

Where doegbibliotherapy]exist?: determination or ontological position

What is the context dbibliotherapy: determination of context and related phenomena

What is the function dhbibliotherapyP: detemination of functions and purposes

What is the origin ofbibliotherapy]?: determination of origin and emergence

How do we speak abofliibliotherapy]?: determination of language use. (p.195)
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My pursuit ofbibliotherapyknowledge generation is pragmatmeaning that it i@imed
at application in redife interventiondesign. As demonstrated in the literature | have chosen to
review, taxonontal studyhas not proven to be a reliably productive foundation for optimizing
bi bliother apy 6 blgmsih thenhelping proféassionss @nke sueh prphblem is that
help-givers must support individuals with SMI in various professional and community settings
without adequatenterventionresources. An alternate methodology to validating bibliotherapy as
amena | health intervention is warrantiahgrentand a

formative principlesnust be developed.
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Chapter Two: Significance

This chapter discusses the context and significance of bibliotherapy as a mental health
intervention with the potential to be used by +tinician helpgivers. This discussion includes
my personal testimony of experiencing mental health crisis and witnessing the limitations and
gaps in American mental health infrastructure. This chaptengiss how, in recent history,
local community organizations, like churches, have come to be in a position where they might
have to provide more commuyribasedcare than they are resourced to offer to individuals with
serious mental illness (SMI). #elecedhistorical overview of mental health intervention is
explored to provide a basis for understanding the breadth and variety in philosophies on
psychology and psychiatry. | focus this history particularly on the developmerdraf therapy
because an angnent ould be made thanoral therapyis a philosopi foundationato
communitybased approaches to mental health treatiaedio bibliotherapy.
Personal Significanceas aChristian Scholar

When | experienced a psychotic break, in 2009, at the ag® ah@ became a firsime
mental health care consumer, | found a startling gap between the biomedical treatments of
psychiatry and the cognitivendemotional interventions of psychotherapy. There did not seem
to be a helping professional dedicated tastisg) people like me in managing theacticalities
of life. | also found that it was my daily functioning that seemed to need therapy the most! It was
my disorientation regarding seatianagement of the many dimensions of my life that seemed to
stymy theeffects of medication anthe gains from therapy. | turned to books to help me navigate
my recovery. Some of these books were spiritual, some informational, some ingpidegme

practical, but they were all lifelines to recovery and better psychosocial functioning.
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After six years of navigating sefhanagement with nothing but a library card as my
rudder, | completed an International Coach Federation approved coach training program (ICF
ACTP) and received an institutional certification in life coaching from Erickzalfege (now
Erickson Coaching International) in 2015. While training as a life coach, | partnered with
individuals living withSMI and their family members in setting actionable goals that targeted
only the lifestyle aspects of their wddking. | becama helpgiver. My scope of practice is
limited, but within my small skill set, | believe that | can offer some support to other individuals
who experience SMI. Because | used books as the core of my recovery pracessgeto
explorethe possibility hatin the futurebibliotherapy could become a verifiable and reliable
help-giving resource for neticensed helgivers like me.
As a Christian scholar, researching bibliotherapynisttempto uncoverhow Christian
writers can design readirgenteredorogranming that speak to the needs of the body, soul, and
spirit simultaneously. It is fitting to me that Samuel Nho@l Crothers (1916) cast a minister in
the role of the original bibliotherapist. The premier bibliotherapy treatment will always be an
enounter with the Holy Spirit in Godds Word. I
the intersection of mental illness and spiritual formation. | found that as a writer | could help
people find hope for the day, like | hathencoachng. Also, in the few years that | was writing
the devotional blog, found that just as theis a gapn mental health care betwepnrs y c hi at r y 6 ¢
address of the brain and ps ysagapinlClRristianponyndtsy addr
between care of the sgiand care of the sourhis is a gap | feel compelled to fill.
Christian leaders often point to a concern about scope of practice as the origination of
their discernible avoidance of becomiagtivelyinvolvedin themental healtlof their

community memebrsi with scope of practice being a valid concévly. goal, in this thesis and
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in my careeyis to find and promote neciinical interventions that allowllamembes of al
communites, within their aptitudes and scope partner with their neighbors in better heaith
body,soul,and spirit. Bibliotherapy is a promising candidate for being one suclelimocal
intervention. As Christians, we can speak to those who are suffering about recovery, social
functioning, anccommunity reintegration from the perspective of the redemption narrative. My
desire to understand what bibliotherapy is, how it might work, and how to tailor it to the specific
needs of a variety of helping professions comes from my calling to stremqytifessional and
lay minisers in theirability to include individuals with SMI in their helgiving efforts
Historical Significance: From Confinement to Community-basedCare

In 1975, the U. S. Supreme Courtruled@d Connor v,whidhemedbed s o n
custom of confining nowiolent, mentally illpersons to asylums and created a nascent culture of
communitybased mental health care (Annas, 1976). Confinement, in the context of psychiatry,
refers to involuntarily detaining individuals in-patient @are settings, such asane asylums
The Supreme Court ruling established that confinement on the grounds of mental iliness alone is
unlawful if thementally illperson s fAhaO®mCesasor v,1979 dhisauling kd n
to the decline oinsane asylumantil communitybased care became mandated by the Supreme
Court in 1999, at which time, Justice Ruth Bader Ginsberg established in her opinion on
Olmstead v. L. Ghat confinement of individuals who cauleasonably care for themselves in
community situations violated the Americans with Disabilities Act (Appelbaum, 189Bgr
decisionopinion,Ginsberg expressehatfinstitutional placement of persons who can handle
and benefit from community settingerpetuates unwarranted assumptions that persons so
isolated are incapable or unworthy of participating in community (l#mstead v. L. C1999,

p.600. Ginsburg continugby sayingthafi c onf i ne me nt saverelyaiminishesgshe i t ut i
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everydaylife activities of individuals, including family relations, social contacts, work options,

economic independence, educati orOanstcaddlk.&nce men

1999, p.6Q@). | am immensely grateful, as a person velperiences bipolar disorder, for how

these decisions secure for me due process rights and protection from medical discrimination
Howevert he i mpl i cations of a bl anketo rule for

confinement- which Olmstead v. L. Cestablished- has meant the steady decline of critical

care available for the mentally ill (Appelbaum, 1999, p.1271). The number of hospital beds for

people in psychotic relapse or first episode psychosis has never recovered from the downflow of

these écisions in 1975 and 1999; in fact, the number of hospital beds available for people

experiencing mental health emergencies has decreased by 96% in the last three decades (Fuller et

al., 2016). According to a recent articleTihe Journal of the Americanedical Association

45% of Americans | ive in fAan area with a shor

p.2179). So, in the case of acute need,-Bekkers are likely to be unable to find clinical care.

However, the even more startling weaksiesi n Amer i can societyo6s ment

that in the absence abylumsand adequate room for-patient care at local hospitals, those with

ment al i1l ness depend on Athe help of willing

(O 6 Co n.rDomaldsen1979. Yet, our community institutions associations that can be

counted from a social perspectivefasiily and friendss well adeast restrictivecare providers

-- have not adequately developed preventative and recovery care strategies that promote wellness

and protect people from acute mental health events. | believe that through bibliotherapy, non

clinician helpgivers have potential to provide vital preventativel recovery support to

individuals living with mental iliness who do not have adequate access to clinical care.
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Social Significance: Bibliotherapy as Moral Therapy

Over the course of modern history, treatment approaches forahelly illhave
undergpne multiple iterations. One approach that emerged in the late eighteaihihy was
moraltherapy also callednoral treatmenandhumane treatmenioral therapy) history
beginsin sixteenthcenturyFrancewith the onset of government policies thattdied the
confinement othemad(Foucault, 1968988 Scull, 2015) The confinement of themadwas
replaced in the nineteenth century whtlmane treatmentn his seminal workMadness and
Civilization, Frenchuniversity professqrMichel Foucauli who isprimarily remembered as
philosopher but whose acaderdisciplinewaspsycholoy (Gutting & Oksala, 202) -- argues
thatmadness$s not an objective condition but a subjective, culturally imposed phenomenon that
emerged from the moral needs of a rational so@atyjustified inhumane treatment of the
mentally ill for four centuriesFoucault contrasts the relative lack of conadyautfoolsthrough
the Middle Ages to the subsequent, and sudden, preoccupation with istdatsfgom the
general population during the Age of Reason, which arose in the sixteenth cEotliyad
been, during the Middle Ages, a designation appbeddividuals suffering from delusions and
intellectual incapacitation alikd hese individualsvere cared for from the community coffer and
free to roam the count r y/Mdd88reporting ofthishistdry. ng t o Fo
Foucault(1965/1988kees a starkhift in sentiment towarthe madwith the diminishing role of
spirituality that occurred with the rise of reason duringAge of ReasonPrior to the Age of
Reason, spiritual causesinsanitywere assumed (Foucault, 196988.

Throughoutis work, Foucault (1963989 unpacks the rational hu
fear onto a scapegoat. Foucault (19888 conveys that as reason too

orienting force, theseumanf e ar s began to includehel i feds abst
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annihilation of consciousness, making thada perfect referentfahec ul t ur e6s new di
disorder. Foucault @51988 believes that the scapegoat of the Middle Ages had been lepers.
Accor di ng {19651083 amalgsis,|bécause leprosyhich had travelled Westward
with returning Crusadersljsappeareavhen the Crusadesnded society needed to reappr@ie
both | eper houses and the | epers who had been
Foucault (196A.988 callsthe actions associated with tlisapegoatingi f or mul as of
excl usiandia i(tpe.s7)of pur i fi c aturdl eferenttijapcall8tpmindLepr os
impurity of the bodythis reference to impurity was transferred to the sosy¢he as referent
when leprosy declined as a public health issue

Foucault(19691988 reports that leper houses transformed into placesrdfrement
for theinsane Prisons did also. Until the nineteenth century, the largest institutions of
confinement wer@risons whergn an effort to create a moral, orderly society, beggars and the
insane wergalong with criminalsconsigned to the care of wardens (Foucault, 119888. It is
reasonable to question whether thiscomfinement began the cultural assumption that mental
illness leads to a propensity toward homelessness and criminality in a person. Foucault
(19651989 asserts thanadness s a soci al construct that W@Agive
universe. Evil is not punished at the end of time, but only fault and/f® ( Madrshgad
long been considered a spiritual phenomena@nsacred iliness to the Greeks or the displeasure
of God to the Hebrews (Scull, 201%) fact, priests were the primary practitioners who
addressed manifestations of abnormal psychoiai the eleventh centur§scull, 2015) Yet,
madnessranstionedfrom a condition of the spirit to a condition of the squdy(ch¢ during the

Age of Reason.
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In Orthodox Christian theology, conditions of the spirit can only be resolvedlbgtion
by grace through fait{English Standard Version Bihl2001, Ephesians 2:8). But conditions
of the soul fall within the purview dhehumanwill for moral action, personal responsibility,
and the possibility ofecoverythroughbehavior refornm remedesthatif applied to the spirit,
Christians considesalvation by worksFoucault (1968988 asserts that the shift in attribution,
attitude, and treatment of the insane proved that the message of the Cross had become
diminished when classical (16thl9th century) Christianity replaced Renaissance Christianity,
saying:
The great theme of theadness of the Cross, which belonged so intimately to the
Christian experience of the Renaissance, began to disappear in the seventeenth century.
Or rather, it subsisted, but changed and somehow inverted its meaning. It was no longer a
matter requiring hunrareason to abandon its pride and its certainties in order to lose
itself in the great unreason of sacrifice. When classical Christianity speaks of the madness
of the Cross, it is merely to humiliate false reason and add luster to the eternal light of
truth. (pp. 7879)
Here, Foucault uncovers the sixteendntury decline of spirituality in Christianity, and its
replacement with morality. He contends that as Christians accepted more rational explanations
for the phenomena around them, their discomfortramdision toward unreasonable and
disordered things, such as thiesaneneighbors, led to inhumane and exclusioretons
toward thementally ill.
Whenin 1793,Phillipe Pinel, an early practitioner, if not originator of psychiatry, began
his work aghe physicianofBiet r e, a fAhospital f dnel,Trai®surr ecept i

| 6al i en at l8@BNn heimeganta detaged inquiry into the nature of insanity as he observed
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his patients (p.161). Pinel adopted a medical explanatioradhes and instituted whate
calledmoral therapy(Huneman, 2017)lso known aBumandreatmentandmoral treatment
The philosophical a s s unorpl therapyare that mmamifestationsloé r pi n P
madnessare symptoms of physical iliness and a disordered environment (Sprafkin, RR&r).
believed thathadnessyas a ment al ill ness brought on by a
of a person (Huneman, 2017 p.155) and ithedinitywas curabléSprafkin,1977) His most
notable reformation to the medical treatment ofittsanewa s t o establ i sh the n
orderly asylum away from t he diHs aeadpaliferaied s oc i
Western society (Europe and America) withinegzade.

Pinelbelieved thathe serenity and regimented environment created in asylomlisl
heal those whose fragidmimaleconomyed them to become mad in the tempests of sq@ety
he believedhat the superiority of the asylum environmeatuld be an exemplar of order to
chaotic,postRevolution FranceHuneman, 201 7Sprafkin, 1977)These asylums were staffed
by paraprofessionals who were to plemodelthee fr el
values of mor al e d u c a-tantmhdiscigine ontentahssimufatiom &and o n a | |
proprietyo (Sprrafnkilms Db®T7T7.efp wiedstihgh@acefd,nce t h
humanesocietal microcosm was completghe asylum being a humane societal microcosm vs.
the prison being an inhumane societal microcestine task of correcting the mind could ensue.
Sprafkin (1977) not e snoraltreatmensleclined in mfluéhée dye¢oar s P
the high experesof maintaining asylums and diminishing optimism that mental illness was
curable. But in Americahe decline ofnoral therapywasaccelerateadvhenlocal governments
begarrequiinga syl ums t o h o u sreferriigstaicir a Imi dheavisgntad cw hol i

persons, paupers, chronic patientsoforeignd dAl arg
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insane pauperissmas used al most as a diagnostic catego
genuinelymentally ill (p.165). This misus of asylums made carrying out the peaceful and
orderly practices dfiumane treatmentntenable. American local governments seemed to have
forced the regression tie asylum environment back into something akin teetheronmenbf
aprison

Though Spafkin (1977) says that the demisembral therapyin America was complete
by end of the Civil WarNlay 13,1865), in1884,only 20 yearsfter the Civil War endedohn
DeweypublishediThe New Psychologyin Andover RevieHildebrand, 2021) and his
Lectures on Psychological Ethics1898 (Brinkmann, 2011ronfirming himself as a voice in
the psychology fieldin 1899, Dewey became the eighth president of the American
Psychological Association (Brinkmann, 2011, p.305; ARAL.). Between 1884 and 1949,
according to a list compiled by Hildebrand (2022&wey published no less that 70 individual
works on the nature of psychology, the mind, meaning, consciousness, thinking, habits,
experience, and the self (Hildebrand, 20Rdinkmann, 2011). Dewey believed that the self was
soci al not individual and that t haneaningttk e mer g
selfisa fAinmbionddy 6 constant | y stmbspcéngnits rmileu (Brimkanann,i c at i o
2011, p.311)ThoughPi nel 6 s dr e aasatherhpeutidite ona kilithht@alhsocieties
could aspire to imitatenight have diedor Americand n 18 6 5, Dewwewons ecol ogi
psychol ogy car r i e dsophyofmertabhealttvaredvellintovthemidy phi | o
twentieth centuryManifestations omoral therapyin the twentieth century included an
expectatiorthat patientarec apabl e of @A 6 n or mamdreintegratiensnmthea si bl e
community was anticipatg@prafkin, 1977, p.165)These asumptios echo in Ruth Bader

Gi n s bQ@lmsteédss. L. Cdecisionopinion Recall that she saidinstitutional placement of
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persons who can handle and benefit from commnjgattings perpetuates unwarranted
assumptions that persons so isolated are incapable or unworthy of participating in community
lifed (Olmstead v. L. ©1999,p.600. Moral therapyis rooted inan assumptiothatrecovery
from mental illnesss notonly possible bulikely under the right environmental conditions
which is an assumption theg¢rtainlydid not die at the end of the Civil Wat continued with
John Deweyod6s philosophie4, as wil/ be explore
Pinel believed that there isdavision in the mind of thenadthat allows part othe mind
to be subject to pathology and the otpartto retain function, and that théll is member to the
part of the mind that is | eft unaffected by b
primary meaning of the descriptororalin moral therapywas directed toward the empathetic
morality of the professionals who treat those with mental iliness (Weiner, 1992), it also pertains
to the aut on o wmil.Ealer physicanshad canueatet! dnghenad faulty
judgment, errant reason, deranged imaginations, false beliefxatmhsassymptomsof
Aepi stemic pathologyodo and fAmoral pathologyo (
that epistemic or moral faults caused mental illness, considering epistemic and moral faults to be
subjective andgocially normative (Huneman, 2017). Yet, he fakbpatients to read religious
material Pinel, Trait®s ur | 6 al i e,1803).ilncl803]e=EdinbargheRevie@Pinel,
Trait®s ur | 6 al i e, &3 puldishedresemntaypof Ri n e | 6 sdermomstratingo n
the international attention thateii 6 s i deas had attracted by the
century. The summary said
Insanity from excess of devotion, and from fanaticism, has been found extremely difficult

of cure in France, as well as in the country. Dr. Pinel suggests a plan,sehitis to

deserve attention, where the situation will admit of it; to separate the fanatics from the
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rest of the patients, and place them in a spot where they can be employed in agriculture;
to excite them to work by some prospect of reward; to removg ebgct of religious
worship from their sight; to engage them in philosophical pursuits; and to contrast the
characters of ancient philosophers, or compare acts of humanity and patriotism with the
ineffective piety and fanciful dreams of saints and hexntshort, to suggest those
things calculated to excite the imagination in a contrary direction to their chimerical
notions. (p.166)
Pinel, whose career blossomed after the French Revolarcault, 1965/1988%eems to have
includedhis preferred soal norms in his prescription for the imagination: a mentally healthy
individual eschewed religion and was a productive citizen who was dedicated to the civic needs
of Franceosandsewluy afromrmedibl i c. 't seemse i mpli e
of readingi religious or philosophicdlas an i nfl uence on that perso
secul ar bias in diagnosi s i/588arsiptence¢hatimentand | us
illness is a social construct. However, Pinel did nethis normative standards to exclude but
rather he pioneered methods to treat, reform, and reintegrateettially ill. Though Pinel hoped
thatasylumspracticingmoral therapywould develop norms thatauld be an exemplar of
rationality forsociety, the lasting contribution oforal therapyhas been the belief that
individuals with SMI can recover, reintegrate, and be careith the context of their
communities without isolating and restrictive treattse
The Significance of the Souand Selfhelp
Accepting the existence of a human sqaych¢ and using moral instruction as
purification of the souldatharsig predate Christianity. Plato used the tecatharsiss o me an @ a

cl ear i ng awianyhe sooal that waulg lenld itsaelfgo the obstruction of learning
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(Nussbaum, 1992 as cited in Solbakk, 2006a, p.57). For this reason, Plato abhorred poetry for

Apurveying unworthy moral and educational val
response and ill egitimate pl éPdsavdroe d e(l Creivtetde n che m,u 1
and eternal mor al goodness, 0 and so, to Plato

espoused two kinds of virtue: virtue based on knowledge and insigviraue attained through

the habitual action of reaching for the ideal (Petrucci, 2(@&tyucci (2017) conveys that Plato

felt that poetry did not aid in this habitual action and therefore did not better the individual nor

thepolis (the city-state).Plato held Athens up dsving the potential to ltbe ideal state
(Petrucci, 2017) . Rec al mgmoral asylumBwas ®oitliose | nt ent i
asylums to be a modef an ideal, orderly society arad the healing effect such a society would

have on its most vulnerable populatioRs. nel 6 s aspirations for the a
aspirations for Athens.

Pl apupdls, Aristotle, however, departed from
cathartic value in how poetry imitated truths about reality without being true to fiealtigt he
calledmimesisor literally, imitation (Crittenden, 1990). Plato prescribedoking for the soul to
remedy two diseasewickednessindignorance(Solbakk, 2006a). n hi s exposition
view of catharsis Solbakk(20063 explainsthatcatharsiswasth e cor recti on of a
beliefsthrough crosexaminatiorandwasmeantto cleanse the soul of both technical and willful
i gnor an ccatharsifBMaast oddsdact i ¢ di a lcatmsigvas mwieter e Ar i st
drama It seems that Aristotle had a greater regard than Plato did fobthieeal states that
human beings experience in lifgristotle believed that the soul needed to be cleansed of

negative emotions, namebyty andfear (Solbakk, 2006b). Aristotle felt that empathizing with
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the characters in a drama allowed fear andtpitye aroused and then abated producing a
cathartic effect:

Tragedy then is animitation of an action that is serigusomplete, and of a certain

magnitudein languagembellished with each kind of artistic ornamehe severakinds

beingfound in €parate parts of the plaiy the form of action, nodf narrative;through

pity and feaeffecting the proper purgation of these emotigAsistotle, ca. 350 B. C.

E/1907, p.23

Thesedisparatevisionsof catharsisas an agent of healing for teeul-- one vision
intellectual, the other emotioha disruptattempts to define bibliotherapy. In Chaptet
pointed out that rather than providing one cohesive concept of bibliotherapy that delineates its
inherent formative principlesdibliotherapyresearchers and practitioners have routinely
fragmented its characterization along its three main uses: devel@yainical, and creative.
Characterizing bibliotherapy as developmental, clinical, and creative does not @oyide
knowledge that mightesolve the disagreement abth# moral value opoetrythat began with
Plato and AristotleNote that neither Plato nor Aristotle was discussing reading iefjective
philosoply. Plato promoted didactic dialogue as ta¢harsisfor wrong thinking and Aristotle
promoted drama as tlwatharsisfor strong emotionsThe disagreement betweBtato and
Aristotled s p h i lcamesdgwh tb thesquestion of whether itastivitiesthat areaesthetic
or activities that arefferent hat add val ue t o a-bgngAestltemdds psych
Aristotle roughly meanthe pleasurable effect of poetic standgfdsttenden, 1990 Efferent
connoting instrumentalitwas not aerm used by Platat was used by Louise M. Rosenblatt
(19781994 in her Theory of Transactional Reading. et termefferentintimatesa meaning

equivalent tovhat Plato would have consideredacticandtrue. The aesthetieefferent
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continuumin readingis a subject that Louise M. Rosenblatt explored during her career, which
will be fully expositedalong with the definition oéfferentin Chapter.

Whetheraestheticor efferent aliterary depiction of moral refency in a text can qualify
that text to be used within the contextloérapeia(treatment or healing [Solbakk, 2006a]) and
catharsis( cl earing away, purification [ Sedtharaik k, 20
was didacticand removedign@a nce, whil e Aristotlebs cathart:i
negative emotionddowever Aristotle did not abandon himself to emotionalism. Remaining
faithful to his teacher 0leroemdpoans,iosdramas,Ashouldt ot | e
beehi cal , or morally developed (Crittenden, 19
mimesigmeaningthe poetic imitation of reallifevas t hat poetrydés <charact
wilsand made fAdeli berate mor al [ choices] o (Crit
only a tragedy when the circumstances of misfortune that befell a character were outside of their
control and were not a result of faulty moral choices (Crittent@®0Q).InAr i st ot | ed s
assessment of what makes for a tragedsg, sees that Aristotle did not shrink from making
moral judgments in favor aromantic notion oempathy but did in fact, exhibit his own
version of moralism.

Today, the genre most closelgsociated with moral decision making is $edfp. Self
help is reminiscent ahoral therapydue to its emphasis on makidgliberate moral choices
Plato, Aristotle, and Pinel giromotel willful, moral actionsas a therapeutic go&obert P.
Sprafkin(1977) wrote that one characteristicnobral therapy(also callednoral treatmenor
humane treatmept s fAi ts use of educational met hods f ol
di sci pl i nReaycaulb(19680988LjWldeythe moral therapyof the nineteenth century as

unkindprecisely because of its emphasis on mental discigfimgcault (1965/198&)elieves
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moral therapyput an unrealistic expectation on individuals suffering with mental iliness to

simply learn to contain their symptoms via submission to rational instruction. Foucault

(1965/1988) seems to have takew o k Pi ne |l 60 s witle raanal devglopmertheb e t hat
insanecan make the choice to resist insanity and, in this aygured Foucault (1968989

opines:

This then is the phase of abasement: presumptuously identified with the object of his

delirium, the madman recognizes himself as in a mirror in this madness whose absurd

pretensions he has denounced; his solid sovereignty as a subject dissolves iechis obj

he has demystified by accepting it. He is now pitilessly observed by himself. And in the

silence of those who represent reason, and who have done nothing but hold up the

perilous mirror, he recognizes himself as objectively mad. (p.264)

F o u c a uibidn fosmordl ¢herapyis in-line with what Cherry (2008) bemoans as the
contradiction imetlpd:fnombol odpye offadelf i s both
(p.337).Cherry (2008) criticizes selielpauthorsfor implicitly promising that e act of reading
the selfhelp textwill, in itself, be helpful. According to Cherry (2008), sklp texts simply
hold up the mirror (in Foucaultdés words) rath
from anything intrinsic to the text.

It is possible that the séffelp genre, which emerged in 1859 during the moralism of the
Victorian Era with the publication of Samuel Smd&elthelp (fiBooks and Art: On the Origin
of Selfhelp, 2004), has been a carriermfehalfofmo r a | t ihtedlectagh seribilities
into the present daythe half that calls those experiencialyll to reform their thought patterns
and behaviorsThough Smiles can be seen as a pragmatist, having apparently adopted the

pragmatiss dalues of experience and struggiBdoks and Art: On the Origin of Setielp, 0
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2004), Smiles may have been promoting the typendividualist concept okelfthat Dewey
rejected wi t h D e w e seltbsingtharaughlgspcialacedrding to Brinkmam (2011)
The difference in concept between what Snelesms to haveeant byselfand what Dewey
meant byself emphasizethe early origins o& philosophicalift in thinking onpsycholoy i
the rift between those who believe in a privately negotiatdthnd those who believe in a
socially constructedelf In moral therapyPinel primarily called for thenvironmenaround the
person with mental iliness to be modifisdiggesting that Pinel couldwe had a nascent
philosophy ofselfassocial
Pinel began aenturieslong conversatioabout what social responsibidisa populace
has to thenentally illas well as what responsibiéit the mentally illhave to societyThis
conversation continues to be relevant to twdmst-century communities and public poés.
On November 30, 2022l{e week thighesisresearclwas coming to completionThe New York
Timesreportedorac ont r over sy spar ked bygAdaneswheter k Ci ty o
Aannoancadgressive plan to involuntarily hosp
(Fitzsimmons & Newman, 2022yhe plan, as reported, seems to targetthet hpniekess
citizens, a populatiowho haverecently received blanketaccusatiorof criminality becausef
individualhomelesgerpetrator8&s el ect acts of violence being at
untreated mentalillneess T h e r e p oMrtAdasns leas said that gea@ple wifihn mental
illness were largely responsible for an increase in crime in the subway, though most crimes
overall are not committed by people who antnousedor mentally ill, and most mentally ill or
homeless peoplearenablentdo ( Fi t zsi mmons & Newman,, 2022, Nc
according to Adamsnost unhoused people and most mentally ill people are not responsible for

crimes being committed in the city, homelessness and perceived mental iliness is set to become a
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pretex for detention, not only withouhe detainee receivindue processut withoutjudicial
justification Adamgproposedolicy sounds eerily reminiscent tife policies described by
Foucault (196A.988 that wereamplemented in sixteentbentury Francéo clearbeggarsfrom
the streetsThe report quotes the chief executive of the National Alliance on Mental Iliness of
New York City, Matt Kudish, who said about th
restrictive approach, we are defaultingtoear t r e me t hat takes away basi
(Fitzsimmons & Newman, 2022, November 3@)d a ms &y cqulddcapegoat those
experiencing SMland the policycould be perceived aa ruse that gives the appearance of
addressing the social ills deficient public health systems, poverty, and crimlaile, in
actuality, it will only result in arunnecessagrdisrupion tothepersonal sovereigniyf unhoused
people
The news report also acknowledges that this plan witidneplicatedo execute bease
A fer adecadedong deinstitutionalization pughat closed thousands of psychiatric hospital
beds, and thivss of more beds during the pandemic, the city finds itself with a chronic bed
shortage a n d imphhfiading graviders of outpatient pehiatric care, essential to breaking
the cycle of hospitalization and jail that so many people with mental illness wind up in, is
difficulto (Fitzsimmons & Newman, 2022, November 3Dhe problem of inadequate access to
care that is a factor in homelessne  wi | | not be oV Egnstcadpppéloodng Adams
the system with involuntary helgeekersthe policywill create more hurdles axcess carkor
both the housed and unhoug¢ew Yorkerswho experience SMI.
Another concern expressed in the article is that it is beyond the scope of police officers,
who would be tasked with carrying oitd a npelidy, to assess psychopathology as would be

required to fulfill the plands vanbgr&yghs ves ( Fi
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report exemplifieshattheneed for a broad network of hefjiverswho areable to provide
communitybased care within the scope, capacity, and objectives of their professions is as salient
today as it was in 1975, when the United St&gsreme Court decriminaliz&MI, and in 1999,
when freedom of movement and community association became civd faghihe mentally ill
under the Americans with Disabilities Adtet, those civil rights do come with the caveat of the
individuals with SM being able to care for themselves with the help of friends or family
membersandthe supportof the network of available community ca@® Connor v, Donal
1975. Help-giversin community settingsan only contribute to ensuring the rightesmane
treatmentandadequateareof individuals with SMI if ttose helpgiverscanoperationalizenon
clinical interventionghat are appropriate for them to implemdike bibliotherapy.
Significance to Bibliotherapy Research

Contextualizing bibliotkrapy within the historical evolution of psychiatry and
psychology should give helgivers a general understanding of the ambiguities, contradictions,
and mysteries that have madand continue to make the treatment o8MI a difficult and
ongoing experiment. This historical context also corrects the presumption that bibliotherapy
originated in psychodynamic theories. The philosophy behind bibliotherapy predates
psychodynamic theories by at least one century ifits originisa c ed bawmdal t o Pi nel ¢
therapy. The philosophy behind bibliotherapy predates psychodynamic theories by two millennia
if its originis traced back to Plato and Aristdilégheories thatatharsisis aclearing awayof the
obstacles to virtue and deéirate moral action within the soul.

Finally, becausdibliotherapyhas gpossible functioras an instigator aleliberate moral
actionit canbe a factor irself-careand selfmanagement of SMI symptomiBhisself-discipline

inducingfunctionsituatesibliotherapyas kindred tahemedical and philosophicakactice
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modelsthatpushed trendm SMI treatmentawayfrom confinemenandto communitybased
care. Howeveras seen in the provided historymbral thergy, any proclaimed function of
bibliotherapy is subject to, and limited Wyibliotherapist®prejudices- specifically, prejudices
about mands relationship to soci elelefinat he
metaphysical soulf it is presupposed thdiibliotherapy is anoral therapyandthat itdoes have
the cathartic propertiesttributed taexts, its function mighbeto helpindividuals with SMI
recover rationality, attain resocialization, and develop habits of moral @letibhelpthem live

selfreliantly.

|l ocu
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Chapter Three: Solution

Bibliotherapyis a term thahistorically hasbeen appéd to the attemptsf experts to
harnesshe cathartic effect akading as a moral treatment for serious mental iliness (V8.
to the range of possibilities fonoralcatharsispresented by readingibliotherapy should be
conceptualizeavith as few constraintas possibleDue to breadth of ways theatharsismight
reorder the mind toward rationalitypciability, andmoral actionpibliotherapy should be
operationalizeavith specificity,andtailored to the needs of individual helping situations.
Because SMI is itself ambiguous, the probleropédrationalizing Hiliotherapy in the helping
professionsequires a solution that allowlp-giversto learnandto problem sole while they
plan bibliotherapynterventiors. Adopting pragmatic epistemology, | assume that learning and
problem solving happen fluidly during action taking; therefore, my research design is founded on
the assumption that positivism and interpretivism should be used as complementary ways of
knowing | hypothesize thdielp-giverscan learn about bibliotherapy and solve problems related
to designing bibliotherapyterventiors as theyexercise decisiomaking whichis inherent to
the writing process

In the writing process, the task related tomgay isinquiry and the task related to
problem solving isnvention These tasks are knowledge generative, leading to progressive
accuracy in assessing problems and taking actions. This fluid process of interdependent learning
and problem solving requiresjumping off point for questioning and interpreting what is
observed. | will explore how a theoretical model can act as a heuristic for investigagiainyj
and decision makingr(ventior) ashelp-giversplan bibliotherapynterventiors. | see resednc
value in circumventing the strictures of empirical data in the short term for the sake of getting

started oraninterventionthat can be finduned and validated for reliability in the long run as
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initial questions are answered, leading to more insigftfastions and more precise
implementation that could produce replicable results
The Argument for a Theory-based Model
Bibliotherapyseems likea contextualizedherapeutic proces@Hofmam, 2022)in the
helping professionsomprisingtwo types ofrhetorical situation, i.e., a discourse betweérelg-
giverand a helpseeker and Bved-throughexperiencéRosenblatt19781994) between a reader
and a text regarding meanirigjainly, in any bibliotlerapy session, both communication theory
and reading theory apply because both communication and reading processes are okcurring.
theorybased model that focuses on bibliotherapy as a contextualized, therapeutic process
comprisng at least twahetoricalsituations will enablevritersin the helpingprofessios to
generate knowledge about bibliotherapy that is needed to detgventiors that promote
wellness, recovery, and social reintegration for individuals who have been isolated by symptoms
of mental ill health. Note that a contextualized process can best be descriliethhsimationi
a concept to be explored fully in Chapder
Criteria
1. A model of bibliotherapyvill help writersin the helping professiornceptualize
bibliotherapy.
2. A model of bibliotherapyvill help writersin the helping professioraperationalize
bibliotherapy.
3. A model of bibliotherapy will allow writers tmquire aboutprofessiorspecific
bibliotherapy situations.
4. A model of bibliotherapy will allow writers tmventplanningdocuments that represent

professiorspecific bibliotherapy situations.
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5. A model of bibliotherapy will help answer importamintextual questiong.e., scope of
practice genre, etg.that allowfor appropriatenterventiondesign.
6. A model of bibliotherapy will help writerseflect on knowledge generatday each
iteration of theiinterventiondelivery.
7. A model of bibliotherapy will be representative of established reading theory and
communication theory.
Thesis Statement
Because bibliotherapy istatal situation amodelthathas grounding in existing
transactionaltheoriesof reading and communicationll best conceptualize the dynamic
operations of bibliotherapgs a heuristifor writers 6 i nqui ry and i nvention.
ThesisAudiences
1. Writers creatingexts to be used ibibliotherapy
2. Writers who work incommunityorganization@andaredesigningnterventiors
3. Help-givers who want to facilitate bibliotherapyterventionsn small groups of two
(including the helggiver) or more participants
4. Managers who want to usébliotherapy to promote mental health and cohesion in their
workplaces
5. Ministers who want to use bibliotherapy in a community care ministry
6. Teachers who want to incorporate bibliotherapy into their curricula
7. Researchers who would like to design studias observe bibliotherapy
Throughout tis research, when not referred tohadp-givers the thesis audiences will be
referred tacollectively asprofessionalvriters to emphasize the nature of writing in the

professionswhich is thathoughan individuad position might not be explicitly describedas
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writing position,the duties of the position require the individual taalveriter. This terminology
is also meant to different i athdapgivesiethee udi ence m
professionsrbm their roles as writers as an incidental part of their professdtjectives. The
focus of this research is instances whezlp-giversare operating agrofessional writerso
accomplish the task d@fiterventiondesign.
A Pragmatic Methodology for aHeuristic Model

Empirical grounding has had limited, if any, usefulness in helping individual
professionals to design effective bibliotherapterventiors. Bibliotherapy involves reading
which iswhat Latham(2014) callsatransactional experienc@&ibliotherapy involves
communicationwhich isalsotransactiona) according to pioneering communication theorist,
Dean C. Banlund (1970, meaning thabibliotherapy is a dynamic phenomenon and eludes the
ACartesian, or mechanistic, vi a@sacovery(p48)he uni ve
Through the work of Goran Goldkuhl and his variousaathors, multigrounded action research
(MGAR) has progessively evolved from grounded theory and aims to improve upon the
weaknesses of pure empirical research (Goldkuhl & Cronholm, 2010). MGAR is the natural
companion methodology f@rofessional writero use with a transactional model of
bibliotherapy whie they inquire and invemtterventiors. To observe bibliotherapy and make
decisions about bibliotherapyterventiondesign, one must use a frameworlkobdwledge
generation(Goldkuhlet al., 2020), as opposed to one whose goal is the discovery ofittasisal
a benchmark that MGAR meets.

Because a model of bibliotherapy shouldkbhewledge generativieshould be designed
to Areplicate functiond and Athe forces that

volatility, and relations of their infl e n ¢ e mund, ®a0}. Like Barlund, Louise M.
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Rosenblatt19781994), an educator weknown for her pragmatic contribution to reader
response theory, expresses (nl@.8he describesythet owar
epistemological assumptisn of her reading theory, saying
seeks to answer problems encountered in actual practice and evaluates solutions according to
their i mplicati ons oRosenbtat 9% 394, 180).eColdkiihbetal.r e a |
(2020), in their work conceptualizing the knowledge and process models cynawitided
action research ( MGAR), say that theirs is
Bamlund, Rosenblatt, and Goldkyl@ronholm, and Lindhave developed ways of knowing in
their respective fields that are purposefully constructed to serve practitioners with scaffmiding
their skillsrather than to provide researchers with controllable variables.

While making an argument for his owna@tfto visualize a model of communication,
Bamlund (1970) critiqued empirical methods of studying communication saying:

When social scientists try to isolate and order all of the elements of a complex event

that is when they approach such a systenmyéinally i the results are often

unmanageable. As Ashby has observed, nlf
cannot reassemble i1it!o (p.45)
Bamlund believed that models are heuristic.idBaund (1970) asserts, ft

heuristic or clarifying advantage of the mode

the assumptions and properties of a new theoretical position, thus stimulating the study of
alternate approachntsoad@ps. 4 6 xhwikpartub araternate s B ar
approactrom what is currently available to professional writers as they pursue knowledge of
bibliotherapy. | hypothesize that a model, as a heuristic, can enable professional writers to tailor

their interventiors to the spetic needs of their professions, their commu+bsedcare

t

=}



56

organizations, and their hefieekers. In Chapté&; worksheets are provided to guide
professional writers in how they can easily answer conceptual questions about bibliotherapy and
make educatedpgculations about what a successful bibliotheiarventionwould look like
in their individualized contexts. Goldkuhl et al. (2020) call this type of modeling an
Ai nstrumenodmaé thaoriye® Aconsi dered uShesf ul for
situational inquirywill inform helpgivers 6 pr act i c al problem solving
interventiors in a way that acknowledges the complex and dynamic nature of bibliotherapy as a
phenomenon that arises out of reading and communication peaces

MGAR is specified for situations that require specific solutions to general problems,
rather than the empirical approach of applying general solutions to specific problems (Goldkuhl
et al, 2020).Writing for bibliotherapyinterventionss a generagproblem, but the solution to that
problem will look slightly different according to the needs of eamtnmunityorganization's
users. Rosenblaft9781994) describeapoema s fa-mes ped whose total sh
pattern changes as anyone pagis | | e d o (p.76).8he exborterdaders tige self
awarenesandto critique one's own interpretation of a teadt,thewhile pursuing a sense of
consensus with other readers based cenge o¥alid interpretatios and adequate readings
opposed to identical readingRo senbl att 6s heuristic approach t
analogous to how professional writers should approach situational inquiry and invention with
openness to reiterations and revisions of timarventionplans.
Multi -grounding Steps and Conceptual Refinement Questions

For the professional writer, MGAR is a process of experimentation that mirrors the
writing process. This cohesion between a selected experimental methodology and the writing

process is important bause the professional writer fills multiple roles in his or her profession.
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These roles involve both experimental product invention and writing inventioantahelp-
giver acting asawriter engages the writing process, a written work is not the exttlipt of their
labor-- a thoughtfully designed, effectiweterventionis the target deliverable.

To understand mulgrounded action research (MGAR), an introduction to its evolution
is necessary. MGAR is the culmination of incremental improvemengsoamded theory, muki
grounded theory, and action research methodologies. Goldkuhl et al. (2020) give an exposition of
the differences between grounded, mgtbunded, and MGAR modalities. MGAR emerged
from design science and is used in information systand social science research (Goldkuhl et
al., 2020). MGAR seems to marry empiricism with interpretivism to gather data on phenomena
that would have been difficult to analyze in the past, allowing for accelerated learning and
innovation. Rather than faWwing grounded theories empirical protocol that requires entering
observatiortabula rasa MGAR uses data to build on established knowledge, using extant
theories as a point of departure for new, or emerging, theories (Goldkuhl et al., 2020). The
phrasingmulti-groundedgives insight into the core assumption of researchers who use MGAR
thatgrounding an assertion of knowing on only one source of knowledge is flimsy and
impractical. Goldkuhl and Cronholm (2010) argue that grounding an assumption of knewledg
on multipleways of knowing is more likely to yield cumulative and useful insight into
phenomena. Goldkuhl and Cronholm (2010), in their work on fgudtinded theory (their
met hodol ogy 6s f i r sgrouneled@dtian tesearch), pramnwtawgrding anu | t i
theory in existing theories, in empirical dat
itself (between elements of thetheoiry) Nt er nal groundingo (p.192).

Goldkuhl and Cronholm (2010) claim mugjfroundingprovides is that it creates a dialectic
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bet ween what is already known and what i s bei
guestions and encourages a commitment to recursively producing even better questions.

In the same way that MGAR marries ennpsm with interpretivism, true to its dialectic
formulation, MGAR employs both inductive aatiductivereasoning (Goldkuhl et al., 2020). In
| aymends terms, abductive reasoning is the ty
Abest ewpfanawhah happen02h DauvengD2)texpkins thatDo u v e n
abductive reasoning is best at apnrdoviindisncg ean ciep
useful in helping researchers select the best hypothesis from among manystianetifying a
hypothesis. True to this explanation, Goldkuh
integration of previous theoretical knowl edge
congruent and coher €29).Abtlubtieeacaasoning s anlansvertoc o me 0 (
Gol dkuhl and Cronholmés (2010) complaint that
coll ection because they | ack fAexplicit resear
col | ect i &bddtivéd reasohi®gls)what allows all people to make practical decisions
throughout the day with an openness to adjusting their courses of action upon receiving new and
more accurate information. Mulgrounded theories are theories based in both inductive an
abductive reasoning; these theories are supposed solutions to real problems that can only be
empirically proven by putting t hnalti-gréueded v i nt o
theoryevolved into multigroundedactionresearch.

Puttingthether y i nt o action fosters what Gol dkuhl
knowl edge, &pedfic knewletige @.1.38)oTie descripémnergingaccurately
conveys that MGAR researchers accept their new theories as provisional. In effect, MGAR

employs leuristictactics. Heuristics are employed when a solution framework is known to be
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imperfect but is used because of its helpfulness in short term decision r{@leggrenzer &
Gaissmaier, 2011Giegerenzer & Gaissmai€201l) s um up Isteatgies tbatignors as i
information to make decisions faster, more frugally, and/or more accurately than more complex
me t h ¢pdts4pHeuristicsseem to b@rovisionalconclusiongo the hypotheticals that
abductive reasoning seleast of all possible explanations of phenomena in a situakios.
benefit of a heuristic is that when it is used iteratively not only does it allow for an immediate
solutonbut it also is able to be refinedithand mad e
each evolution. Using an imperfect, knowledge generative model avoids the stalling in design
and implementation that occurs in typical grounded theorizing when dealing with questions and
problems in dynamic situations (Goldkuhl et al., 2020) sudraasactional phenomenahich
bibliotherapy seems to be

It is noteworthy that current definitions and categorizations of bibliotherapy could be
perceived as abductive. Because there are so many variables that occur in the transactional
experiences ofammunication and reading, an inductive process of observation that does not
consider the cumulative knowledge of existing communication and reading ths@medotal
at bestFor examplethe authors of eecent study that sought to prove causalityveen
personally relevant readingléntification and remission of depression and anxiety symptoms
during COVID lockdowns, asserted that regardlegb®prevalent lack cdufficient evidence to
support bibliotherapyds éf fma&asgeliveringabar t bt her a
therapy (Stip et al., 2020, p.J.uch acceptance of bibliotherapy?d
anecdotal evidence, has allowed bibliotherapy research to persist despite its defagtivical

data gathered piecemdsdm a multiplicity of disparate situations musgjreto bebalanced
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against existing theories for a coherent vision of bibliotherapy to develop. Such a coherent vision
would be both pragmatic for community implementation and reliable for scientifiarobse

Goldkuhlet al.(2020)state fidesi gni ng should be consider
recurrent testingThe irteard atsievd i mrgeoe P .ilRk79cti
generic phases (diagnosing, action planning,
(Goldkuhl et al., 2020, p.125)he inventiorreflection cycle that in MGAR is callaterative,
writers lefertoasrecursiviti s pragmati c i n essemefleetiveeand ori gi
thinkingsteps (see Gipter4). As professional writers reflect on knowledge gained in each
iteration ofinterventiondelivery, they are recursively writing a mappropiate, more accurate,
andmore beneficial bibliotherapypterventionfor their helpseekers. MGAR allows for the
development of entirely innovativeterventiors by leaning on existing knowledge about
dynamic, general situations, while promoting methochdepes that advance each hglperd s
unique purpose.

Multi-grounded theory has contributed conceptual questions to the MGAR methodology.
The multrgroundedconceptual refinemempuestionswill help bring the emerging model of
bibliotherapy intdocusandcan be used by professional writers as inquiry questions when
preparing to invent a bibliotherajyterventionproposal; these questions should also be used to
anchorreflection betweeinmterventioniterations. According to Goldkuhl and Cronholm (2Q10)
the conceptual refinement questions are:

What is it?: content determination

Where does it exist?: determination or ontological position

What is the context of it?: determination of context and related phenomena

What is the function of it?: determinatiohfunctions and purposes
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What is the origin of it?: determination of origin and emergence

How do we speak about it?: determination of language use. (p.195)

During inquiry, invention, reflection, and revision (reiterationjp@del can be used as an
overlay on a situation so that the professional writer can hypothesize the answers to these
conceptual questions as a heuristic for immediate decision makingeorentiondesign
choices While acknowledging that the model might be an incomplete picturdbbthierapy as
a phenomenon, it is useful for decision making in real Aifeansactional modegs a heuristic
can bea useful starting place for a professional writer to design abitgi@therapyintervention
and therimprovethatinterventio® s essowerctime by recursively making better design

choicesaccording taealresults andhe reported quality of help e e k er sd .experi ence
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Chapter Four: An Emerging Model of Bibliotherapy
Multi-grounded action research (MGAR) begins vatiductive reasoningvhich has

been defined in Chapt8ras a form of reasoning that ascertainspitudbable approximate truth
in a given situation. Arobable approximate truthlone is not grounds for adory; it must be
Aconfrontedod by existing knowledge in a
theoretical matchingp.197). There are seven probable approximate truths that have been
accepted in this research, which can be put into two grotnestirt group of probable
approximate truths is thattiotherayy is atotal situation,it is transactiona) and it depends on
bothreadingandcommunication processebhe preceding four aspects of bibliotherapy are
presumed t o bieherbntfarmative princgplesagaying that a heuristic model

based on existing transactional theories of reading and communigétibest conceptualize

proce

the dynamic operains of bibliotherapyor writers & i nqui ry and i nvention.

probabl e approxi mat e inherentfdinsative incipleaee tunivbrsaly |

applicable to bibliotherapy regardless of cultural and professional contexhestbre, help

i ot he

givers can engage the writing process recursively to solve problems in their profession using

bibliotherapy interventions while simultaneously addressing the current deficiencies in scholarly

definitions of bibliotherapy.

Thefunctional difference between the two growbprobable approximate truthsthat
the first group of abductively ascertained truths can be groundaedant theorieshrough
theoretical matching while the second group will need empirical groundingci#yer is
dedicated to grounding the proposethérging model of bibliotherapy in extant transactional
theories and to examining the internal logic of the made&rhal grounding. These two tasks

theoretical matching and internal groundingive a tentative basis for validating teenerging
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model and justify enacting the model as a solution to the identified problem in the helping
professions. The extant theories that ground the emerging model of bibliotherapyiaseM.
Rosenbl at onalgFhedry chAReadagaride an C. Barnlundds Tr ansa
Communication. Empirical grounding will not be established in this research but could be
established through future research if data could be collected cgitietgdself-reported
experiences with using the heuristic model for their intervention design.
Theoretical Matching
Deweyp s Tr an $eantnblogyg n a |

John Dewey (1858 1952) was a humanist philosopmeost known as an educatarho
alsoinfluenced the field of literary theorycommunication studies, amps$ychology among
other sectors of society o hn Dewey 6s pragmatism i s the epi st
component of the emerging model of bibliotherapy. The theoretical components of the emerging
modelaeLoui se M. Rosenbl attodéos &a@mkesmacC.i oBalnIThred
Transactional Model of Communicatioflong with the fields that Dewey is most known for
i mpacting, Di xon (2019) mportaneds theacontempo@mmtiedy t i on o0
ofid e shiaggred knowl edge productiono (p.5). Gener a
design is one domain of interest in this research, as expressed througtuienrofMGAR
methodologyMGARG6s t heoreti cal ma t ¢ mportant afResenblattd s pr a (
andBarnlund mat ch to the emerging model 6s theoretic
methodology, the internal logic of a Deweyan model might be more difficult to bring into focus
for the model s future users. This sedteilds pr
core concepts. This background is meant to frame and add détakseablatt an@arnlund s

use of these core concepts. The core concepexpegiencesituation inquiry, reflective
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thinking aestheticmeaning andmoral, which allrelate to eat otherwithin aconstruct Dewey
calledtransaction

Deweyds pragmatism is an epistemology that
social, ecological,andnesthu al i sti c. While describing Deweybo
(2016) notes the difficultyni def i ni ng Deweyds terms because o0
thequalitative experiencesituation andreflectionare. Dewey believed knowing is qualitatively
experienced and only cognitive in retrospectreidective thinkingaccording to Papgaé ( 201 6)
recounting. Pappas (20 1S&tyatiomausnsh tulpe Doeeuveelyidtsa tvii vee
whi ch t hi nki néccardingta Desvey, kOwedgé i3 @n)experiensebjectively
evoked from situations during the process of inquiry, and inquiry is engaged in by the
experiencer to resolve ambivalence in the environment (Pappas, Ret®y rejected strict
objectivism, believing that entities are not privately defined by inherepepties but are instead
defined by their relationships to their changing environments (Brinkmann, 2011). However,
Dewey conceded thattuationshavequalitiesthat are so pervasive that those qualities make the
situation identifiable (Dewey,9391981). Dewey (19391981) describegjuality as aunity that is
Aneither emotional, practical, nor intellectu
can make wi tReflections human thmking; hegddewey is saying that gualityis
something that occurs in a situation before a subject thinks about it or subjeatstity

When Dewey uses the temmalitative he is referring to perception. Dewey (120881
stated in opposition to objectivism that:

[P]erception and obseriran cannot guarantee knowledge in its honorific sense

(science); that the peculiar differentia of scientific knowledge is a constancy, a

universality, and necessity that contrast at every point with perceptual data, and that
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indispensably require the fuian of conception. In shortjualitative transformation of
facts(data of perception), not their mechanical subtraction and recombination, is the
difference between scientific and perceptual knowledge. Here the problem that emerges
Is, of course, the sigfitance of perception and of conception in respect to experience.
(p.196)
This paragraplguotations u mmar i zes Deweyd0s pragmatism. I n t
skepticism about observation yielding objective, empirical fact, and his belief trepidites
of an observed entity are only truly knowable when those qualities are conceived of in
relationship to the situation in which thaye beingexperiencedDewey would object to my use
of the terminherent formative principlesvhich is the objectiveaunterpart of theubjective
termqualities While knowing(conceptualization) is experienced and situational,
operationalization is more practically accomplished through a tentative yielding to objectivism
(abductive reasonm).
According to Stroud (2014), Dewey perceived time as being a continuum where the past
and future occufluidly and bidirectionally meeting momentdy in present experiences. This
time perception seems t omeangehds coatinuméStrddes wey 6 s pr
2014).Meansandendsdescribe the ways individuals engage their environment and the
experiences that result. Dewey does not separate means and ends linearly, which is a
phil osophical move that mighttrabsactonh@nbeest exp
deduced that according to Deweyo0s | ogic, expe
occurrencesind future potential of a total situation are simultaneously being engaged by
participants usingttentivenessnquiry, and reflectionOne obstacle to be overcome in a

situation is the Aindeterminacyo of the qual.
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words, individuals engage inquiry to identify what quality defines a situation. Pappas (2016)
descr i beisquilyaswmawindligiduals differentiate the qualities and relationships in a
situated experience.

The quality that Dewey associated with the highest moral good wasgsheetiq Stroud,

2014). According to Dewey, the temesthetids not tied to art but rathéo an attitude toward

oneds environment (Stroud, 2014). Dewey Vi ewe
are meaningful based on the Asubjectds rapt a
2014, p. 34). | n artlseot anyolfjext ngr & motmativeosfaridard but an

expression thatusesediaa s a means to grapple with and ove
2014) . Deweybs concept of the aesthetic |ife
engagement with thpresent aesthetids not the quality of the object but a quality of the
subjectbs way of paying attention (Stroud, 20
Dewey believed that every person must struggle with obstacles in the environment and
thatgrowthis the result of encounteringdhn subdui ng such obstacles (S
definition of meaningandmorality are connected to his concept of aesthetic engagement with
oneds envi meanngeingderived frambstruggle with the environment grmivth
being the moral endfsuch experience (Stroud, 2014). According to Mark Uffleman (2011), the
continual process of growth is Deweyb6s concep
the aesthetic i s r eminpeetyasmamora ihstigatorithegh ot | eds a
catharticmimesis The key to each philosophy is the quality of attention that an individual
applies to their situation and the deliberate actions that proceed from such intentional attitudes.
Stroud (2014) wOutlines af a Gribcal ldory &f Ethicpublisbed in 1891,

saying that Dewey fAé made the point that the
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Given the right amount of skill, life could become the supreme art practiced by the living
creatureo (p.39).

As a pragmatis Dewey was most concerned wigtleology While ontologyrelates to an
objectds existence as taealogyisihe idehtfisatonotieed i n bas
substancecdn obj ect by its Anatur al puinptbes e, end,
words, an objectods teleology is whatmeans does.
ends continuursan be more clearly understood. For Dewey, what an object dogteimaed
by the totality of ways that the object does &t h i fugctios is noindependenb f a t hi ng 0 s
functioning.Dewey calls thisvabitBr i nkmann (2011) gives a summar
of habits in three pdimeansstheycontatinges hatbeé tfsume tei
acquired rather than biologically hardwired ¢é
function, which means they are contextually d
Cr on h ol moéoaceptudl GefinBmemuestions n Dewey 6s c(seelabep? of ha
in Chapter5, whichlists theconceptual refinememjuestionsand theitentativeanswers as
relates to bibliotherapy

In his contribution tdPracticing Pragmatist AestheticStroud(2014)e x pl ai ns A Dewe
aesthetic theoryo (p.34), which iweabsliefthatsed on
termedmeliorism(Bloeser & Stahl, 202). Stroud (2014) intimately connedilse wey 6 s aest he
theory to fAihabits hoft hat tgeonatli oonf acnrde aatcitnigo nb ewtitte
(p.34). To Dewey, Iwmbited atenbopadoeinot snlydoipgaor meanshutl ar | y
theyare also thendof aesthetic experiencavhich isgrowth Habits of attentiomreamong the
primary focugsof Loui se M. Rosenbl att 6s-aldhgwithsacti onal

focuses on theecovery of the reader in literary theory and{guided readeresponse.
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Transactional Theory of Reading_ouise M. Rosenblatt

Louise M. Rosenbla(tl9041 2005) was a twentietbhentury English educator who was
instrument al in introducing Deweyds transact.
Her Transactional Theory of Reading fits within the parameters of reesi@onse theories.
Accor ding to Connell (2008) , Rosenbl at-t 6s conce
maki ng. Rosenbl att accepted Deweyds proposit.i
in other words, it is a human construction based on communication, coopatiitve and
community relationg(Connell, 2008). For meaniagaking to be transactional, it must be
dynamic, and eadbntityinvolved in the situation must be changeable (as oppossdhit®
(Connell, 2008) . Recal | tédedogicalPamdwnedudistic. e pi st e mo
Rosenblatt (1978994 statsas a phi |l osophi cal premise of her
as separate from his environment, being affected by it, or affecting it, does not do justice to the
ecological process, inwhicthan and his environment are part ¢
contention that Rosenblatt adopts from Dewey about the relationships between entities in a
situation is that communication, meanimgking, and knowing are not productdrderaction
but are products dfansaction(Connell, 2008; Rosenblatt, 1969). Effects are not produced by
one entity creating a change in anotmather all entities in a situation create changes in each
other.

Rosenblatt (1978994 refers to her approach to taat interpretationa8 pr agmat i st
t r ans ac t(p.185nRosenbkain(@969) stadé hat her i ntention in cor
reading to |iterary theory was to capture Ath
aesthetic, advanced and elemepntar ( p. 31). Rosenbl attdéds goal i n

the same goal being attended to in this resdardbibliotherapy to capture in a model the entire



69

potentiality of bibliotherapy as relatesits reatlife range, quality, and dimensipraher than to
only some of itsdeattypicalf acet s. Rosenbl attdés model provi d
the experience of inquiry results in meanmgking and the effect that that experience has on
the entities involved in thigansaction Rosenblatt (269) preserstt he r eader 6s exper |
process of taking cues from the text, developing tentative interpretations, and revising those
interpretations as the text narrows the field of possible meanings. Rosérig&calls the
reader 0 sandearsrko rii,tor iaanld says that it requires th
interpretations to be Aimodified or rejected a
This is a reflective process that requires the readee tactive and attentive to what the text is
evokingin him or her (Rosenblatt, 1969).

The ent i ti e dransantionRre theerendiel aad the degt. The experience that
emerges through thieansactionbetween reader and text is f@em In The FReader, the Text,
and the PoenRosenblatt (1978994 defines a poem as being different from the text and even
from the author s i nt e/h994edpressesaarbelidhal literaB®os enbl at
critics could never adequately piece togethertheaut 6 s i nt ended meaning b
states of the author change over the course o
being authored, is not a static artifdRbsenblatt (1978/1994) goes so far as to say ¢he
aut hor 6 s notvarr yc ooommea text i s not sufficient to
meaning. In making this argument against the primacy of a fixed meaning determined by the
author, Rosenblatt (1978994 reinforces her view that reading is transactional, and it is
meaningful because it is an experience that the reader lives throoghjunctionwith all other

participants of the textds situation
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Rosenblatt (1978994 considers aaesthetic readingp be one where the reader is
attentive andingfltedt hvemsefidloi and fAiwhat he 1is
relationship with a particular texto (p.25).
belief about thaesthetias that it is the highest moral good, it is made upxafellent

experienes and it is both the means and end of #dr

fal)

(p-34). Inquiry is seen in this process. As the reader reflectively attends to a problem in his
environment, namely ignorance of how to interpret the text, he lives thrbegtesthetic as an
interpretivetransaction In contrast, Rosenblatt (192894 cites the Latin meaning efferreas
being fAto carryefferendrgadindjacnadu seasateers fitvihleat wi | | b €
readi ngo (aorying 8whyis.in ofdpbsitian to a reader attending to what is
experienced during the readirithe meansends continuurtranslates to the Transactional
Theory of Reading as tlaesthetieefferent continuuri a continuum oexperienceeéhow to
experiencedaterbecausef-now.

Though Rosenblatt reacted against an epoch in literary criticism that had ignored the role
of the reader to an extent that the human aspect (Flynn, 2007) of readibgdome distorted,
she also opposed dAi mp r1894 p.10d) m whicmthe r¢aleo rasvednl at t ,
cultural referents that cannot logically be evoked from the semantics of the text. In analyzing
Rosenbl at t 6 s -raspomsathewss, &lizabatheAaFlyenr(2007) relayed that
Rosenblatt recognized that Athe reader has a
(p.55). Rosenblatt set constraints on her reaglgronse theory because she saw that to ignore
the symbolic cues dhe text would be to eliminate the text from the readiagsaction(Flynn,
2007). The constraints that Rosenblattesetintended to guide the reader towanchd

interpretation(Rosenblatt, 1978994. The two constraintar e At hat the reader 0s
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not be contradicted by any element of the text, and that nothing be projected for which there is

not wverbal b a s 71994 p.X1%).dResenblbfi 9@8t 294 insttu@stedders to pay

attention to their respses to the text, be selfvare, reflect on potential meanings, and revise

possible interpretations according to the tex
Rosenblatt is recognized as an influence on the study of bibliotherapy (Jack & Ronan,

2008). In the updated prefatteThe Reader, the Text, and tReem Rosenblatt (1978994

highlights that she has been considered by he

framework or hypotheses for a number of studies of response, bibliotherapy, and teaching

me t h opkid. Blowever, Rosenblatt was cautious about the application of her reading theory

to psychology. She recognized that her work in education caused her to stay apprised to, and be

influencel by, contemporary movements in social science and psychologshéstated with

certainty, il am not presenting a psychology

psychological doctrinek such as psychoanalytic formulago readin@ (Rosenblatt, 1978994

p.xiii).

Rosenblatt (1978994t hought of bibliotherapy as 0fdthe
psychological counsellingand treatment ( p. 152) . Rosenbl attds assum
for counselling and treatment is a perspectiyv
taxonomy, which is that there is misunderstan

total situation(see Figure 4.5, p®. Though bibliotherapy is a mental health intervention, the
habits, or theloings of bibliotherapy situations atierary interpretation and critical evaluation
of the text through discussienthe habits of bibliotherapy are not those qualitatively belonging
to counselling and treatment situations. Rosen{ll&81994) alludes to theloingsthat inhabit

situatiors by referencingnethodologyn the following quote
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Reports of success in the use of literary works in psychological therapy have in some
instances been offered as empirical verifications of my earlier published views on the
personal, experiential natuoéthe literary transaction. My point is simply that the use of
literary works for the purpose of studying personality or for therapeutic purposes presents
many methodological hazards. And it should be clearly differentiated from literary
interpretation ad criticism. (p.152)
Unfortunately, Rosenblatt misunderstood that the methodology of bibliotherapy is
personality study, it iterary interpretation and criticisntHowever, given that psychology
practices have changed since Rosenblatt publiShe&eader, the Text, and the Poeni978,
it could be that common bibliotherapy habits have had opportunity to change in tandem with the
change in the psyaayocurem gsychologydbitsars trehdmntpwatds .
processbasedherapyandar e begi nning to condemn what i s ca
(Hofmann, 2022p.581) that was habitual in the 1970s, as medicalization dominated the
psychology field (Taylor, 2009)t is likely that similar changes have occurred among
communities of pactitioners who utilize bibliotherapy. Yet, the assessment remains that
identifying bibliotherapy with the habits of psychology is not qualitatively viable. Att&point
of differentiationbetween reading and bibliotherapyedoot appear to be based initheabits
because their habits are the same.
Rosenblattorrectlyrecognize thatconceptualizingibliotherapy as a reading
transactionis not enough toperationalizat with clarity for psychology and psychiatry
situations Yet, in herwritten warningnotto conflate reading with psychotherapy Rosenblatt
violates her own theory. Siseparates the text (literary works) from the experience (therapeutic

in quality) from the reader (the personality) rather than keeping the #mtgties irtransaction
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She also does not mention where the evgdamis situated in bibliotherapyvhich leaves an
impression that Rosenblatt is either identifying the poem and bibliotherapy as the same
experience or leaving one of the experiences out afleaof bibliotherapy Though her
response can be judged as reactive to an insinuationténatyitransactionbelongs to the
psychology disciplineher perceivablémpulse to guard the concept of reading as a lived
through, aesthetic experience from being subsumed into another {zemaned discipline
seems reasonable. Rosenblatt makes it thedishe is describing a theory of all texts and all
approaches to reading not a theory of some textshemdpeuti@pproaches to reading.
GeneralyRosenbl att 6s work does seem to move the ¢
toward a transcende@of the structural boundaries that academia has put around the disciplines
(Flynn, 2007) yetit seems thaRosenblattelt compelled tansist that reading ieeading-- it is
ontologicallynot psychotheraplgecause it iseleologicallynot psychotherapy

Recall from Chaptett hat Lucy Warnerdéds (1980) accusat
that it fnAnelevates a pleasurable pastime or re
Warner 6s comment and Rosenblattdés concern rev
bibliotherapyt i s t o mi sunderstand psychology and ps)
streams of practice. The necessity oélease of feelingthat clears the obstacles from the
psychehat would inhibitdeliberate moral actionincluding seKcultivation andsocial
responsibility, is the foundational assumption of treas@gousmental illnesgSMI), as
discussed iChapte2. Ac cor di ng t o D e wansadia) alcerperieregshaveo n o f
moral value when attended to aesthetically because such exgsrlmmg about the highest

human goodrtorality), which isgrowth
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As expounded in Chapt@r the moral action component of the aestheticatharsis
(release of feelings) was proposed by Aristotle. Yet, it is important to note that Aristotle was
spealing about the therapeutic value of poetry not poetthasapeia Returning tdheinherent
formative principlef bibliotherapy that were proposed in Chagieone sees that the
transactional perspective is vital to an understanding of bibliotherdamytbansactional
perspective on reading is not enough to differentiate bibliotherapy from reading. There is more to
r e a d totalgitiagionthan just reading. Bibliotherapy is unique from reading because it also
depends ointerpersonatommunicatiorprocessethat accomplish a specific set of goals. There
is a set ofived-through experiencethat happen in bibliotherapys t ot athatisciudewta t i o n
are not limited to evoking a poem.
Transactional Model of Communication: Dean C. Barnlund

DeanC. Barnlund (1920 1992) is best known for his contributions to theories of
intercultural communication, yet his early wo
group behavior, and | eadershipo6 (Beatishvehot , 201
insisted that communication theories should reflect real life interactions not assumptions of what
makes for ideal communication. Like Rosenblatt did in literary theory, Barnlund adopted
Deweyds transactional t hetandigg ofccammuricationf oundat i o
Barnlund (1970) emphasizes Deweyan themes like the dynamism of situations, the primacy of
experience, and that meaning is evoked from an environment based on a manner of attentiveness.
Il n Barnl undos wor k trangattienal theoties is eaSily uhgerstaai.i s m i n
Barnlund (1954) explains thdynamicme ans t hat MfAeach i ndividual 6s
members of the group is constantly changingo

social causes and consequenemerge rather than progenerate.
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Barnlund (1952) also illuminatesflective thinkinginquiry) as a concept when he

describes it in the group discussion context descrit@figctive thinkinpps a fAsci enti fi c

that i s #Ai nt edulyeucenwraindnty to lwewriticalanyusigmari, and tentative in
drawing conclusionso (p.87). True to Deweyods
probl ems that groups solve as fAan emotional t

stateo within a situation t hat reflestivechinkinger t ed i
Barnlund (1952) teaches that problems do not exist outside of situations but within them and that
the first task of any group is to become attunedtothessit i on t oget her . Each g
perceptual experience within the environment
problem statement, and solution proposals.

Barnlund contributes sevegrostulateson communication as a process. First, hes shast

ficommunication describes the evolution of me a

not hing outside of humans has inherent meanin
inventedo (p.47). Barnlund (da8tribiles meadingsto t hat a
reali ze his purposeso (p.47). He states that

production of messages that identifcesnmunication Bgrnlund, 1970p.48). The claim that

experience arises from engaging obstaclesine 6 s envi ronment through a
apparent in Barnlundds rfeiarlsitz ipnogs tounlpadttseao wihh ep uer
Deweyds mor al t h e o-going selfguitivatom as@am dutoome dagidgaring d o0 n
making (Uffelmann, 2011). Seful t i vati on i s a fiprivatel di mens
p.325). The private, ethical drive toward saliitivation @rowth) being the purpose that drives
communication gives rise tension becausemmunicaion is not simply an exchange of

objective, verbalized ideamgssagésbut it is a combination of private and pultiansactions
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The self and its private drives aretiansactionwith a public situation where each entity
present also has private des/that are part of thmeaningmakingmilieu. Barnlund (1970) says

t hat communi c a ttdeavironmentcselfo-self, arsl sefftcsoet [hfe r 0ThiE p. 53) .

contributes to theecond postulatdiscussed abovet hat fAcommuni cation i s
(Bamlund, 1970p.48) Thi rdl y, #fAcommunication is continuolt
nor even a discrete act, but a continuing con

communication to homeostasis, equilibrium, and balance, conveyingotmanunication is the
perpetual manner of engagement with which humans continually negotiate with their
environments, including the people, objects, and circumstances that make up their situations.
One can sense an acknowledgement of the strugblectoea n i ndi vi dual i n Bar
description of communication. Uffelmann (2011
sel fo say-tcopgtithati 6eel $§ context sensitiveo an
transactional unfolding, a procebsit takes account of both the self and the changing natural and
social environmento (p.333). Communication is
understanding, growth, and actualization. In this way, communication takes on a developmental
aspect ad seems to be inevitable and essential to human experien&ar nl unddés f i r st
postulates together establish that humans bestow meanintheotygects in their environments,
that the conditions fameaningmaking(communicatiopare continuallysubject to changend
thatthe communicatiorprocessioes not have beginning and ending points.

Thefourth postulate that Barnlun@d970)assertsistha Aicommuni cati on i s
(p.49). The descriptarircular is in direct opposition to the descriptorear. Circular means
that communication does not proceed through a linear process of a message being encoded by a

sender, sentto areceiver,andtdeecoded by that receiver. Bar nl
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the described linear model of communication is that it creates a misconception that
communication is fAcausal o or that fAna sender c
r ecei v®.1Sach qrirgeractidnis antithetical to the transactional view. Barnlund (1970)
envisioned a model of communication that <capt
encoding and decoding processgs51).

Barnlund (1970) ausobcatssenteds uthmaéepéabaml e
communi cation postulate betrays Barnlundds as
observes thaheenvironmental cues that elicit a response from an individual are never the exact
same twice, and thath e i ndi v i douhasSeadieswouldnst pecerastighe same in
subsequent instancessimulation Barnlund (1970) relates thimrepeatabilityto the stability
of personality. He says that pérege@enalsi tay dregq wei
maintain itself in encounters with realityo (
behavioro saying that #Amodification rather th

(p.51). Barnlund (1970) asserted thate r sonal i ty di sturbanceod is ac

Acommunicative negligence, 0 saying:
The nature of this negligence is intimated
Law of the Total Situation. 0 To thehotal ext ent

situationi because he denies critical cues from the environment, distorts verbalor non

verbal cues from the opposite person, fails to revise inappropriate assumptions regarding
time and placé to that extent will it be difficult, or imposs#) for him to construct

meanings that allow him to function in productive and satisfying wayg0)X

Baml undd6s emphasis on social functioning wi

givers and helgseekers who engage in bibliotheraftys notevorthy that the language Barnlund
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uses to describe fAipersonality disturbanceso p
personexperiencingnental iliness. His words here exemplify both blaeshnesand wisdom of
moral therapyas described by Miel Foucault (1968988. Recall that Foucault denigrated
what was thought to be the Ahumane methodo (W
by pointing out its unrealistic expectation for thentally illto manufacture rationality out of
irrationality through willpower. Barnlund seemsdefinemental healtloy a demonstrable
rationality in how one attends to and responds to his or her environment, a perspective that aligns
with Dewey©6s tmnsactioat Well ds lwith the sociatiyetermined demands of
moral therapy

Barnl undds rélatektb timedtoss ttuhl aatt eAc ommuni cati on i S
(Barnlund, 1970p.51). Communication is circular but not cyclicgd, while the flow of
communication in a situation recycles, tteangof communication cannot be returnéhce a
person is transformed by the experience of a situation that person is never the same as before that
experience. Though communication is not ehuss effects are permanent. Dewey shoaed
similar flexibility toward time in his philosophies, callimgeansandendsa continuumThe
meansends continuurthat Dewey suggeste&ifoud, 2014 gives the sense of a milieu where
prior knowledge causes exqiencers to predict and modify intended environmental engagement
even before any action is taken (Wunsch, 2008gwise, Rosenblat{1978/1994emphasizes
thesubstancehat readers bring with them to texeghich is an accumulation of their past
experencesSubstanceés a philosophical term dating back to its first use by Aristotle to
differentiate lifferentiae)one thing from another (Robinson, 2021). By using the term
substanceRosenblatt is highlightinthateach evoked poem a moment in timé connection

to the uniqguenesand changeabilitpf each readeil he simultaneous relevance of past, present,
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and future pervades transactional theofRegardles®f the effort that transactional thestsput

into constructing a meobjective concept of the world, time demands a degree of objectivity and
separation between subject, object, and environment. Acknowledgirgathicularity

somewhat , Barnlunddés (1970) final postul ate i
Bamlund( 1970) says of communicationbés complexity

There is communication with self, with the physical environment; there is communication

with others in facdo-face,organizationaland societal contexts. The drives that require

communication for their fulfitnent stretch all the way from overcoming physical and

psychological isolation through the resolution of differences, to catharsis and personality

reorganization. (p.52)

Dewey put forward that i ndievokedronathessibatgiesthate r i en c
they use to inquire into and solve tensions that arise within their situations. Barnlund seems to
broadly categorize those strategies of attention and engagement as communication.

It is noteworthy that not huggegtsthah Bar nl und?®o
communi cation must be chthasisaegended on ddlogue asdhe pr op o
preferred method of clearing away wickedness or ignorance from the soGhégaer?2).
Barnlundds concept ua laesthetitnithatrall noofles af attentanandc at i o n
response to the environment are communicative and transformational in nature, which is a more
Aristotelian perspective afatharsis(seeChapter2). However, the cooperative strategies
involved in small group desion-making do demand dialogu&his demand for dialogueears
that Platoniccatharsis whichclears antisocial obstacles from the soid de facto an aspect of

the specific situation presented by group environments.
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Though Bar nl und étiomioes edt demand tkabcommumdation be
verbal, it does emphasize that communication is inherently social. As discussed in €hapter
mental illnesshas historically been a social construct in the servicgeztersocial needsor
orderlinesscausng rationality and moralityo converge gratuitously.hibugh transactional
theories favor subjectivism, thepntinue toobjectivelymeasure morality bgiegrees of
rationalityin howone interprezenvironmental cueandby thedegredo which those
interpretation@redeemed valid byhe society
Internal Grounding
Situation vs. Experience

Bibliotherapy isan experiencevokedrom the dynamic communicationvolved in
intentionalshared reading activitieRosenblat{19781994) says gpoemis alived-through
experienceevoked from dext, bibliotherapy is dived-through experiencevoked from a
situation where group éxdeavorgo interpret a textAn experience is nd situation.An
experience i s t hequaltysfatlerttionarfd ingumpwardsdne vi dual 0s
environmentwithin a situationRecall Pappa®2016) commentary that Dewey defined the
situatonas At he qualitative f i elldbibliotherappythiec h t hi nki r
situation is anentalhealthinterventionfacilitated by a helgiver for the benefit of a help
seekerThequality that most pervades the situation is the quality of being an intervewitn.
the proper attention paid to the environmeinthe situationawareness of tensiovithin the
situation, and inquiry strategies applied to resolve that tensiaestheticexperience thatan
yield growthbecomesvailable to thénterventiod seadersThe i nt erventi ondés r e

help-giver and the hekgeeker(s).
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Figure 4.1

The Situation, the Environment, and the Experiences

Bibliotherapy

Intervention

\

Note.This figure depicts the environment in which bibliotherapy is experienced. There are

private and public environments within this situation. Public environments contain stimuli that

can be sensed by all readers. Private environments contain stimuli andrecggethat cannot be

sensed by all readers, due to limited access to the stimuli or because the stimuli are internal. The
defining quality of the total situation 1s th
boundary is labelemhtervention The defining quality of the public environment within the total

situation is that a group gathers in this situation for the sake of reamdnsgnsusn the

possible interpretations of a text. Tpe@emandbibliotherapyare experiences in the situation.
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Figure4.1 (see p.81yhows the intervention situatioimterventionis thequality that
defines the situation as unique from other situations. The inner hexagon shows the realm of the
environment that is shared by all the participants: the publicaement. The public
environment containsues(environmental stimuli) that can be perceived by all participants. The
outer hexagon shows the realm of the environment that is private toeealen The private
realm includes intrapersonal cues sucbresr e a drespodsss to his or her own feelings and
thoughts (Barnlund, 1970).

In Figure4.1, the black line that creates the boundary around the inner hexagon is the
extent of the public environment, or the realm of shared stimuli. This inner bousdary
consensugconsensus will be discussed further in the description of Fig8reee p.91L The
black line that creates the boundary around the outer hexagon is the quality of the situation. The
quality that defines this situationiigterventioni abowe all else, this situation is an intervention.
Again.Dewey 6 s d edtuationidthe qualityoffthe &eld of thinkingPappas, 2016).
Though theguality of the field of thinkingn this situation isnterventionfor all participants, the
cues wihin the situation are attended to differently and so the experieticeintervention
situationis private to eacheader

Notice that bibliotherapy (pink diamond icon) and the poem (blue book icon) exist partly
outside the intervention boundary of gituation. Personagrowth (the moralresidueof
aesthetic experience) extends out beyond an individual situdtiemature ofransactionis
irreversible; once a participant has experienced bibliotherapy and the poem thamsgltion
the resulting growth is permanent and transcendsrtieespace of &ingle intervention

situation.
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The obstaclén theenvironment of a bibliotherapy imeention,that must b@vercome
isalack of consensu§hr ough the groupds struggle toward ¢
experience can arise for members of the group
attention to the task. The purpose of interpigeta text in a group #hedifficulty in the exercise
of trying to negotiate a consensus on the possible meanings of the text. This task nequiings
(text interpretation) to resolve tlaenbiguities(lack of consensus) in the environment and creates
conditions forreflection(assigning and reassigning meanings to cues). The group members
attend to the cues in the situation and engage the reflective thinking process in response to the
challenge of consensus building, and this becomes/gtbthrough experienceof the poem and
bibliotherapy.

In Figure4.1, the blue book icons and the pink diamond icons are the evoked experiences
I the poem and bibliotherapy respectively. This figure is assuming thatesatdrevokes a
unique and personal poem andnéque and personal bibliotherapy experience even though the
inquiry into the text is conducted togethSix reades are represented in the mgdsdde Figure
450n p.97) | contend that the poem and bibliotherapy are separate experiences that are evoked
from the intervention situation. The poem is fin@esio of meaning deliberated from the text
which is made of Aflexible stramasothRaes dmblidat
1978/1994, p.76)Rosenblatt (1978994 affirms that there are never identical evocations of a
poemi remembergven the same reader will evoke a different poem each time a single text is
read. Helpseekers experience a private poem dtiengh thanquiry (text interpretation) is
engaged in a public situation with shared cues. Bibliotherapy cannot be controlled by the
intervention facilitator because it is a matter of private meaning. Yet, bibliotherapy is evoked

through transactional aomunication. The transactional nature of bibliotherapy dictates that
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while the bibliotherapy facilitator cannot control whether bibliotherapy is evoked, the facilitator
does influence the reader b6-giverewnofaciatdteshen of bi bl
intervention is a uniquesadetrin the situation because or shealesigrs the situationwhich
giveshim or herspecial access to public cues. Barnlund (1970) says that public cues exist in the
situation before the participants enter the environntemtthe helpseekers this environmental
pre-existence is true of the public cues, but for the {ggher it is not.
Textual Guidancevs. Reader Substance

According to Rosenblatt (197894, the transactional nature of reading means that the
text influences theeaderand the reader influences the tékis transactionis visualized in
Figure4.2, see &). The text does nanteractwith the reader by causing meanings to be affected
in the rexder; the reader is tnansactionwith the text. The reader receives cues about meaning
from the text and gi ves me asnbstangeHaweverft he t ext f
Rosenblatt1978/1994 is clear that textual interpretation must be guided byetkie While
Rosenblatt (19789949 says that transactional reading do
(p.121), transactional reading does honor the role of the text in the reading and demands an
Afadequate readingo (p. 12).9%)padequateifemding is guidediby e r e a
attentiontoit he act ual slisgnotso inpdse mearengstfoe which therteat offers
no Vval ipgl2bl26).Tosreénd gdequately means to decode the semantics and mechanics
ofthetextcorrecty n t heir textual context without 1igno
contradict the reader 6s i mmed/194 el29W&lmgni ng att
with anadequatereading a r eader must observe the rules o

(Rosenblatt, 1978994 p.183).
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It i s noteworthy that Deweyds concept of s
meaning through the reflective process of inquiuieesthata transactional view of reading
constrain théreedom of the e a d e r 0 sStrugglisgpeneeal |y descri bes De
of actionin an environment; the habitual action in reading situations is to be guided by the text.
In reading the eawvironmental cues are the symbols in the té€gtbe guided by the text is a core
habit of transactional reading that the reader exercsesot her cor e habit is r
awarenesso ( Ros enblfareadersimpl9idd8lged thedh fixatipns and 7 ) .
imposes meanings on environmental ¢ties reader hagmained situated in private cognitive
fantasies andvoidedstruggle thus the readehas resistettansaction in favor of remaining
isolated from the environment that the texeo$f The substancehat the reader brings to the text
and the personal nature of how a reader pays attention to the text does not replace the text within
thetransaction Reades must sefmonitort hei r handl ing of the text w
interrogation of [adStioed(20l]d hwarboittes ionf haitst eenxtpi oosni ot
aesthetic theor{p.34).

Thesubstancefthereader ef er s t o the readerés hbnkstory
of experiences, exposure to cultureracy skills, and habitshat reader has acquired over time.
Each reader brings a different qualitysofostancéo thetext whi ch | mpacts the r
transactionwith the textF r o m t h esubstaneettheereades draws cultural referents to
assign meaning to the cues (symbols) in the Rasenbatt (19781994 emphasizes the
importance of readesubstancéy describing a reader who cannot relate to the emotional content
of Othellosaying:

What afterall, is the reader describing as he talks about a literary work of art? Has he not

drawn on his own inner resources to create the experience designated as the poem or
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novel or play? € if he cannot out of his o
matter how paltrythemay seem to him, find the substan
be for him no ode, n@thello. (p.28)
Her e one s enanesisih that the mirtoting Betveen real life and the text is the vein
that connects the meaningbfé t ext 6 s sy mb dor the rdaderTlremeaniogt ual tr
the truth, and the morality of the text is dependent osubstancef the reader.
According to R®89enfbhlaantstatcst i (0IN%A18 Theory of R
substanceontains a bank of linguistic knowledge as well as social and cultural knowledge.
These personal, cognitiyeconceivecknowledge domains hold theferents hat t he t ext 0
symbols cause the readerrecall while reading. Theultural referentghat are personal to the
substancef the reader provide the means by which the reader changes thettarsaction
The textds symbols evoke in the reaédnews a ref e
and in response the reader impresses this reference on the symbol as its iHeareugr, as
the reader reads further along in the text, the original references that the reader wreveate
meaningmight have to be adjustes the guidance oli¢ text narrows the field of semaratiiy
viablereferences. Rosenblatt (1978949 s ays that A just as a | angu
flexibility and limitation, so the text which offers the blueprint for a literary work of art offers
both opennessand t r o | OThd spmaiiti6 IBnjtations of language constrain the possible
meanings that the reader can impose on the text from the available cultural refes &igsire
4.2 shows, cultural referents are partially private and partially public, anccreseside on the

cusp of consensus while still being understood in a somewhat individual way.
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Figure 4.2

Communication Between tRe=aderthe Textand the Referents

\

Cultural

Note.Each reader bringsubstancénto the situation. Thagubstance s t he reader 6s pl
knowledge and abilitiethat help the reader interpret the tei)te text gives cues to the reader in

the form of symbols, represented by the gray arrows from text to readers. The reader recalls a

cul tural referent in response to the textods ¢
cultural referents. Theudtural referent then gives the reader a sense of possible meaning to the
textds cues, represented by the gray arrows f
tentatively assigns the meaning of thythecul tur
bl ack arrows from the readers to the text. Th
between the text, themselves, and their personal bank of cultural refmedivisd-through

experience.
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Habits of Attention:Interpretation as Intervetion

As depicted in Figurd.l, the boundary that constrains a situation and gives it the
gualitative nature of being bibliotherapyimgervention Bibliotherapy is an intervention. The
strategy of the intervention is that the hgipers model and guidibe helpseekers imabitsthat
includeadequacy of readingndvalid interpretationof a selected texAdequacy of reading
refers to accurately decoding the text, wkidid interpretationrefers to selecting cultural
referents and associated meaningsat ar e reasonably related to
(Rosenblatt, 1978994). Early conceptualizations of SMI involved a belief that mental images
could become fixating and distortgtiusleadng to delusions (Foucault, 198®88. One of
readi naegstdis esamabk a ment al health intervention w
with better images (Foucault, 196988.

Readingwasalsoused inmoral therapyasentertainmentor inmatesin asylumgGalt,
1853).John Galt (1853), a physician in a Virginia asylum in the-mitteenth century quoted
his peer, a man named Georget, who about readingit he i deas or passions
should never be excited in the direction of his delosn s 6 ( povetal} Gajt (1853) e t
expresses teelingthat therearef ew 1 nst ances i n whiishperavi €®inodsad
(p.582). Galt (1853gloes howeverwarn in his essay titled, On the Reading, Recreation, and
Amusements of the I nsane that HAsometi mes pat.i
substanti at e t h &hough Gak (1853 presents tngufrypinvdveddn) .
directedpatient readings beinga matterof textchoice, thaunderlyingchallenge in
bibliotherapyis the interpretation othe symbolgead not thecontent of theext. Jack and
Ronan (2008) relay the story of William C. Menninger and his attemptsducting

bibliotherapy througlrh o s pi t al l i brary. He attempted to ti
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choice for bibliotherapy interventions, withe resultbeing that he alienated the hospital
librarian from having any significant role in the intervention (JadRdan, 2008)Text
selection haget to beproven as a productive locusr conceptualizingor operationalizing
bibliotherapy.

When reading is consideredransaction theimpact of the text cannot extend past the
substancef the reader. Also, the impact of the text is determined by the interpretative attitudes
and attention of the reader. Further, the bibliotherapgesbinterpretive attitudes and attention
are mitigaéd or amplified by the standards of interpretation that the bibliotherapy facilitator
enforces while buil di ng Thoaughsuetmediterastureoon t he t ext
bibliotherapy, there is a preoccupation wikt choice or reading selection. Défentiating
bibliotherapy from sethelp and personal development genres has also been a concern, as was
explored in Chaptet of this research. However, the required skill of the tgdher who
facilitates a bibliotherapy intervention is the ability teedtagroup discussion in an ethical
manneywhile democratically weeding oueaderesponses that are inadequate and invalid and
reinforcingreaderesponses that are semantically vialiles not the choice of text that matters
in bibliotherapy but the choice ofnquiry strategies engaged in and the habits eaning
makingthat are established as normative within the situation.

In Figure 4.2 hereader is situated between the cultural referents available to that reader
and the symbols of thetexnal t he reader shuttles cues bet wee
position between the referents and the symbols does not alone determine how that reader will
interact with the two. Rosenblatt (197894 de s cr i b estancéahbeingreghard er 6 s
aesthetioor efferent(see Figure 4,3091). The text itself is not inherentBesthetidexperiential)

orefferen( i nstrumental ), but aestleetcreferent hEhe enedad &0 s
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approach t o t heappreshtto refenedt selettien makesgtibmacadrsing to
Rosenblatt (1978994). For this reason, the readéssancs, attitudes, and approadsto
interpretatiori their habitsin reading situations should be the target that the hgjper aims
to influence during a bibliotherapy interventiofhe central habits of a bibliotherapy
interventionarequalitatively thetasks of literary interpretatiof his literary qualityimpliesthat
thesehabitsare not the habits of psychological counselling or psychiatric treatment, which
means that all helgivers can implemeritibliotherapy interventionwithin their scops of

practice.
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Figure 4.3

The Private EnvironmenpStances, and Habits

Bibliotherapy

Note.This figure shows thprivate ewvironmentwher¢ he groupds i nquiry int
meaningtakes placeThe cobalt blue triangles labelefferent stancandaesthetic stance

represent the possible attitudes that a reader can engage as attgntiomie n t o t he t ext
symbols.Whether gpoemor bibliotherapy is evoked in the environment depends on the quality

of attitude and attentiorsi@ance that the reader applies bibliotherapy, thehelg i ver 6 s r ol e
to ensure the group conductsadequateeadingof the text and that the group constructs a

valid interpretationof the text as consensasn t h e t e isheidgbuilim adequatey

readingand avalid interpretationarehabitsthatact as constraintsn the helpseekeréattention.



92

Small Grouplnquiry vs. Individual Evocation

Bibliotherapy happens in a groapd is inherently formed by communication processes
which is visualized in Figure 4.4 (see §).9Paul Cobley (2008yentifiesthe Latin word
communicareas being the root of the term@mmunicationwith communicarane ani ng @A 6t o
shared or o0t o beAtimmimumeagreupshasing thevhibliothérapy ( p. 1) .
interventionwill be a dyad between the hetpver and the helgeeker. Because bibliotherapy is
a small group communication event, Barnlundds
Barnlund (195 2reflediye thinkingothe @aaipvdynamicef discussio groups
as a series of Bamend@3¥2) lisshkese méntlskillgequivadest )o.

habitsor doingg as being

1. The fiability to recognize and formul ate a
2. The nAability to analyze problem situation
3. The ndahboi Idiitsycover and interpret evidenceo
4. The Aability to suggest solutionso (p.92)
5. The Aability to judge soludiOms92)Nn ter ms

Compare t hese me ndflective teinkingwhoslestribeti®phaseay: 6 s
(a) experienced problem, (b) localizing and defining the problem, (c) suggestion of
possible solution, (d) reasoning that develops the wider meaning of the suggestion, (e)
further observation and experiment that leads to acceptance or rejection of théeslgges
solution (Dewey, 1910/1991, p.72 as cited in Brinkmann, 2011, p.308)

Wh e r e Drefleative thiskingphasesareintra-personal, Barnlunl952)has adapted them

to suit the habits afommunication irsmall grou. (See Chpter3 to compare the actio

research steps to De weeffectimerththkilar nl unddés versio
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Barnlund (1970) says that participants eng
t he s i t uaMostgrouparddesigrat@dpr.professional or personal purposes that have
pre-set contextuahmbiguities(problems}o resolvei theambiguitiesdo not simply emerge
from a situation the way that evetiay ambiguitiesdo for individuals Bibliotherapy is a group
situation that is intetionally formed witha pre-setagendanamelyreaching consensus time
meaning of an intentionally selected artificial cBeesumably, i&ll members of a discussion
group collaborate in exercisiigja r n | u n dsiilés in @ git@akiod, theitransacton generates
a unique collaborativeexperienceand opportunity fogrowth One task of the helgiver as
professional writelis to craft an agenda that will sedeard a collegial atmosphere in the
intervention environment.
Group communication is complicated by the private realm of perceptiorsuasthnce
that each participant contributes to the environment. Not every group member will have an equal
accumulation of weltleveloped communicatidmbits Si nce t h eemémenae, pl i ned s
communication theorists have commonly referreddiseas the factor that interrupts
communication (Cobley2008).Noisei s t he environment al Il nterfere
implicit integrity of the message as a product duringthepsoces f t ransmi ssi ono (
p.4). Yet, Barnlund does not includeisein his transactional model of communication. Instead,
he identifies the complexity of interpretimgesas the complicating factor in communication.
Barnlund (1970) identifies the types of cues in a situation: artificial, public, and private.
Artificial cuesare maamade and introduced into the environment (Barnlund, 1%lic cues
are those that can be perceived bypalticipants are outside the control of tiparticipans, and
were introduced to the environment before the communication event began (Barnlund, 1970).

Private cuesare sensory stimuli that only oparticipantcan perceive, or private cues can be
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intra-personal, meaning thatparticipantis responding to hisr her own internal responses to

the situation (Barnlund, 1970). Barnlund (1970) specifies that the defining quality of public and
private cues is fithat they were brought into
communi cant s 0 1970) poidtg out thBt sheartidipantsadill p4y attention to and
interpret cues differently according to their history and abilities, making communication an
experimental negotiation wheparticipantsare interpreting and reinterpreting the possible
meanngs of situational cues as the event unfolds. The situation includes the environment, the
participants and allthe public, private, artificial, verbal, newerbal, and behavioralesthat are
being interpreted and assigned meanings. In bibliotherapy, the text introduced by tipedrelp
into the group situation is artificial cueas was explored in the section above: Textual
Guidance vs. Reader Substance.

A unique feature of biblitherapy as an intervention is that the facilitator (fygyer) has
more control over the environment than otteaxdes have because the hajver intentionally
designs the intervention ahead of time to bias the interpretation of cues toward a siesuigd,
experiencd thehelps eek er s i mproved ment al helwégdt h and
through experiencef reading isRosenblath £1978/1994) essential premise, s$tates several
timeswhile concludingThe Reader, The Text, and The Pdleat reading is communication
Implicitly, Rosenblathasconstrucéda vision of readingvhere reading ialways communal.
Because ofhe public, ongoing conversations about the written art form that charaditeriaey
criticism, reading idy natureat a transcendent levelsharedexperienceReadings possibly
alwayspublicly as well as privatg interpreted as Rosenblattl@781994) assertd his construct
of reading seems to encourage the presence of a practitioner in reading partnershipheith the

seekeland leads to the possibility of further research into what Jack and Ronan (2008) have



95

named as a historically fraught question: What sbliotherapist, and what professional or
layperson should be allowed to play that role?

This research has been conducted with the assumption thetgdfiverscan fill the role
of bibliotherapist. The power dynamic between hgilger and helgseekeiin a bibliotherapy
intervention does bring up what Barnlund (196
(p.461). Barnlwund (1963) asserts that moral <c
not Aintend to coereé, bpand2)t Barnbundekpb6B
is privateo and that moral communication must
e X per i en cThebe is(aperstiddie)componentrioral therapyinterventions This
ethical component of communi@at in bibliotherapy should be examinespecially as one
considers the intent of the hejpver to influence the helpeeker toward an adequate reading

valid interpretationand permanent shifts in meaningaking habits.
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Figure 4.4

Communication Between the Readers

—

NoteThe textds unknown meaning is the ambiguity
environment througinquiry with the objective of reaching interpretive consen3ie readers

participate in the interprete activity together communicating through interpersonal cues: verbal

cues, norverbal cues, and behavioral cues. The readers draw fronstixsitancesharing with

the group what cultural referents from their prior experiences are being called onttoehelp

make meaning of the text. transaction t he readers influence each
and therefore providelaved-through experiencef the text within the intervention situation that

the readers would not have experienced if readingealéor this reason, cultural referents are

situated in the model as overlapping between the public and private environments.
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Figure 45

Bi bliotherapyds Total Sitwuation

Z \;) Inter onal

Cues

Note.Bi b | i o ttdtatsituatipryc@nsists of public and private environments. The quality that
defines the total situation is that it is an intervention. The quality that defines the public

environment of the situation is the goal of consensus building that is engaged in thouigh

to reduce thenvironmentahmbiguitycreated by he t ext 6 s plogisgyinthé e meani
public environment is engaged in through the communication of artificial cues, interpersonal

cues, and intrpersonal cues. The private environment is unique to each reader and consists of

the stance used to attend to the text andhdiétsthat ae used to assign meanings to the text.

The stances are attitudes that carefierentor aesthetic The habitof inquiry areadequacy of

readingandvalid interpretation they are modeled amglidedby the helpgiver.
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In Vivo: Help-givers Use Efferentand Aesthetic Texts

Textchoice is one facet of bibliotherapy that has been conffatdglematicallywith a
taxonomy of bibliotherapyHere,s pec i al attention wil/1999be pai d t
opinionon the differences and similarities aésthetiandefferenttexts by looking at redlfe
help-givers who use texts in their professioResenblatt (1978994 reject a strict distinction
between texts that aeesthetiqexperienced) andfferent(instrumental) texts. True to the non
dualism advocated in transactional theories, Rosenblatt (1994 presentanaesthetie
efferent continuurthatis navi gated by the reader Dwhatst ance
can be called thikabitsof transactioal readingRecallthe helpgivers who werentroduced in
Chapterl. | asked each of the hetpvers | interviewedabout how they use texts in their helping
professionsThis section willobservehese hellgi ver sd pr acti c adsthedix per i er
efferentcontinuumto distinguish how thaesthetieefferentcontinuumaffects bibliotherapynd
how a reader 6s pl ace o0 n higohhemhabits ©he heipgivers m i s det
interviewed were Aila, a university campus pastor, Bonnie, an assistant director of student
veteran and military services at a muémpus public university, Ellen, a marriage and family
therapist, and Fillip, a volunteer services managermultistate hospital system.

As a university campus minister, the objec
disciples and train them to be leaders in Christian ministriegnaheir local communities.
When asked about the role texts playér profession, Aila, immediately pointed to the common
struggles that students face as the inspiratiowfat texts she chooses to useasillaryto her
disciplemaking strategy. Aila says:

We read books ohot topics like Ruthless Elimination of Hoy or Tyranny of the Urgent

€ We see students really struggling with busyness or always being a slave to their
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schedule and not being able to figure out how to put important things in their schedule
and not be ruled by what's right in front of them. Andemetimes we'll use resources
where people have really grown and learned in those areas to help students get this
perspective of: How can you rearrange your life to be more Christlike and to be more
focused on spiritual thinggpersonal communicationgtember 6, 2022)
Ai | chdicss of textseemefferent however, her intention is for her students to have a growth
experience, which in Deweyan terms is the essence afstheticAila continuedto say that
she is most likely to use textsinherminsy when a fAcharacseueibs saueas
(personal communication, September 6, 2022). Aila intentionally plans her text choices with
social impacts in mind. Aila is engaging in situational inquiry that intentionally uses shared
reading andliscussion to resolve issues that arise in the ecology of her ministry. Though the
reading she assigns seems instrumental, the stance that she encourages students to take as they
read isaesthetic
Bonnie, assistant director of student veteran and myilgarvices at a multampus
public university, says ttheyrd goilgdorbe suacgssful ddats h e r
and peopleand go out and be happy and just live their lives and give back to sociefyp er s o n a |
communication, Septembey 3022). Bonnie describes her experience with her class book club
saying:
| think incorporating the book was a great tool for reflection for themhey were able
to reflect on their time and their experiences in the milié&anAnd so, in the book, Brené
Brown gives examples of how leaders lead with vulnerability and courdga't think
that many people think about those as being attributes or skills that leaders need to have

€ Again, for them to reflect on maybe when thewdhat in a leader and when they
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didn't It's certainly not anything that's taught in a traditional leaderdags,or you read

in any like leadership theory boolo, | thought that that was probably important for

them to think about in the contextalto a lot of thenfhaving] strong male personas

(personal communication, September 8, 2022)
Bonni eds b o odferanftbut hec stance imestinec She invites her studerits
experiencdare to Leadso that they can grapple with obstaclesgirtenvironment (i.e., their
experiences in the military, traditional stereotypes of leadership, strong male personas, etc.).
Bonnie says oDare to Lead fiThere's an academic component tditere's a personal growth
component to itThere's a leaderghcomponent to thisbook ( per sonal communi c a
September 8, 2022). While the content oftth is efferent(e.g., academic, leadership theory),
theaesthetiozalue of the text is thieved-through experiencef grappling with the discomfort of
prioritizing vulnerability and courage as leadership traits. When students choose to attune their
awareness to the struggle that the text introduces to their environment, they afford themselves an
opportunity for persaa growth.

| asked Ellen, a marriage and family thergmatat roletextsplay in her practice. She
answered from the perspective of how texts impact her insight into how she behaves in-the help
giver-help-seeker dyad:

Saq therearedefinitely times whes there/e been some books that have besslly

helpful for me.There'sone bookin particularrecently AundiKolber wrote a book called

Try Softer She's a Christian marriage and family therapist up in Coloeatbeclient

actually gave me the bookhadn't heard of it, but reading it, it felt in a lot of ways that

book is kind of everythingve tried to convey to yot+ it feels like it's in a book form,

you know, just this ide&he's a trauma therapistdanrites about her own experience in
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theragy € kind of going from trying to sort of white knuckle her way through things to
that idea of trying softer kind of leading with more setfompassion and kindnesSo
that's been a book thathink for me reading it, it felt really validating lik&Oh yes, this
is what I'm wanting to do in my practicetoo. ( per sonal communi cati o
2022)
Ellen chose to highlight agfferenttext that sheook something away frarRecall that
Rosenblatt (1978994 saysthe Latin meaning oéfferei s At o c a reffeentreadirgy 0 and
focuses on Awhat wil|l be.Lroetkd inrge cat a fEtl d re ntélse rre
the perspective ahoral therapy Ellen is managing what Pinel would prescribe as the moral
manner that attendants are to treat patients. Ellen reads to think reflectively about how she
approaches her practice, but her reading does not directly impact the therapeutic process for her
help-seekersEllen does not introduce texts to the therapyagion as an intervention. Ellen is
not engaging tension in the therapy situation
lived-through experienctor her clientsinstead, she premeditates her own behavior
acknowledging her impact dransactiors that take place within the environment of the therapy
sessions she hosts.hercomment, Ellen differentiates whatrsadingin the helping
professions from what isibliotherapyin the helping professions. From the perspectiveofal
therapy-- which is an ecological approach to treatmemt helpgiver can read as a professional
development activity with this reading haviagly anindirect environmentaéffect for the help
seeker.
Fillip, volunteer services manager in a mgliate hospital system, does not use any
efferenttexts in his story time program. He describes the introductory interactions that his

volunteers have with hospital patients:
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We start off typically withpoetry, move to some humor, and depending on how long we

feel like we have the license to be in the room, we may read multiple humor étories

[then] maybe bounce back and forth between humor and inspirational, anél tjves]

will oftentimes closewvith poetrybecause it's kind of a nice little wrap Mge dart with

poetry,and we end with it and then we head éukind of a liturgical procesgpersonal

communication, September 16, 2022)
Fillipds story time program r enoaltndaimenfor one of
SMI: patient entertainment (Jack & Ronan, 20@& relayedin Chapterl, Fillipds intel
creating a reading situation for the hospital patients is tage@ human connection for the
patients and to use the text as an unconstrained jumping off point for a conversation that the
patient might like to have with the volunteer reader. Fillip does design an intervention
environmentHowever the intervention s to relieve any degree of suffering the patients might
be experiencingit is not to intervene in how the patients are attending to their environnents.
other words, even though Fillip might aim to relieve the psychological pain that comes with
beinghospitalizedfor adisease or a medical procedui@t psychological pain is different from
the psychological pain associated watll. Intervention in SMI is accompanied by a
insinuationthat the helpseeker should be influenced by the hgiyer towarddeliberate moral
actionandtoward more rationaheaningmaking habits

The habits of Fillipbs shared reading al so
model of bibliotherapyFillip does not inquire into the meaningadf e x t wi t h t he hosp
patients. The ambiguity being reduced nothr ough
lack of consensus; rather the ambiguityhiat the readers and the patients are strangers

attempting to experience a pleasant conversakdlip hosts situations thavoke shuman
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connectiorbetween two people by attendingré&ading and conversatioMet,Fi | | i pds progr
only demonstratethree of the foumherent formative principlesf bibliotherapy: transactional,
dependent on reading processes, and dependent on communication processes. His program
would not be considered bibliotherapy according to a transactional model of bibliotherapy
because it lacks thainciple of total situation Thetotal situationin bibliotherapy is
teleologically defined by thquality of intervening inmeaningmakingand working toward a
consensus on tARdscussckin Ghaptémemy studiegcurrently identify
bibliotherapy by itcontextualuses: developmental, clinical, or creative arts therapy. Vahile
t hi osg(ébfsnat ur al pur poismmembes to thgst conceptions of tekedlogyn 0 )
(Robinson, 2021), according tdransactional view, teleology is not simply a matter of function
it is a matter of functioning a structure of habitualoings(Brinkmann, 2011)Fi | | i p6s st or
time program is most likely a creative arts therapyt amoral therapyaccording to its
associatedabits
While Aila and Bonnieapply texts to their ppfessionsn the form of interventios
consistent with bibliotherap¥llen and Filliputilize textsin alternate ways that are consistent
with moral therapybut not consistent witthe emergingransactional model of bibliotherapy
Fillip usestexts to entertain patienémdastools to mediatea social interaction between
strangersEllen usetexts to maintaimnd reinforcener ownprofessionalemeanoasa client
centered marriage and family therapfsta and Bonnie each can be affirmed to have designed
bibliotherapy situations for their hefeekers according to a transactional model of
bibliotherapy Theyuseefferenttexts but demonstratestheticstances toward the reading and
groupinquiryAi | a and Borminé s matRtoistemdbéattds (1978/1

texts can baesthetia f t he r e asdstheto s stance i s
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Conceptualizing Bibliotherapy

In a transactional model oftiliothergpy, bibliotherapyoccurs in an intentionally
constructedituationthat aims teevokea meaningfukexperiencdor its help-seekers
Bibliotherapy facilitators (hehgivers)lead the group imquiry strategies tward the goal of
reaching aonsensusnthegroup gterpretation of textso thathelp-seekercanexperiencea
presentsense of connectido themselves, each other, and society. The text operates as an
artificial cueintroducednto the situatiorio intervenein the experience ohdividuals whose
habitua) errantinterpretations of environmentaliesare keeping them fromesthetic
experiencewith aesthetic experiendsingan experiencsignified bygrowth In this way, help
giversrole model for helpseekers thabitsof situational inquiry that are constrained and
adequateand result invalid meaningmaking. Thisquality of role modeling is consistent with
the practices omoral therapy

Utilizing the concept otatharsisthroughgroupdialogue (Platonic) andatharss
through mimetic recall of cultural refereriristotelian) helpgiversrole mode| and reinforce
aesthetidhabitsfor help-seekersThe habitsthat qualitatively identify bibliotherapy
interventiongncludeadequate readingndvalid interpretatiorwhen selecting cultural referents
to construct meanin@-hese habits also include small group communication h&stsause the
guality of the intervetion isconsensusia valid interpretation text choice is not a concern for
bibliotherapy but rather thaere-selectionof interpretative strategies aagmall group
communicatioragendaare of chief concern for helgivers who design bibliotherapy
interventions.

Bibliotherapyis a therapeutic intervention that includes a power dynamic between the

help-giver and helgseeker(s). Therefore, the hapver has ethical obligations to consider the
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irreversibility of communication and the permanent impact thatransactionwill have on
help-seekers. Té ethical considerations of transactional communicateaninherenttension

in the bibliotherapy situation that the heJwer mustreflectivelyconfrontthroughinquiry.

Careful heuristic decisiomaking must take place recursively throughout the intervention design
process to ensuteimane treatmerfmoral treatmentof the helpseekerand torespect the
autonomy othehelps e e k e r s 0 , whitepeeking ® mpreve the quality of thelp-

see k efutweintrapersonal, interpersonal, and ecologicahsactions
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Chapter Five: A Heuristic Model for Intervention Design

This chapteiis a planning resource for heffivers to use when they operate in the role of
professional writerin the previous four chaptetsipliotherapyresearchindings, information
about transactional theeg andhistorical contextfor mental health interveionswere
presentedin this chapter, those findings, theories, and histdrée® beesuccinctly packaged
in the form ofa practicalplanningresourcdor intervention designrhis workbook will be most
helpful for prewriting phaseand postdelivery intervention evaluation thisworkbook help-
givers can access

1. Tables that summarize probably approximate truthsf bibliotherapy

2. Thetentativeanswers to thbibliotherapyconceptual refinement questions

3. Definitions of keytransactionalterminology that applto bibliotherapy

4. A list of bibliotherapyhabits

5. Four worksheets to guédthe prewriting phase of intervention design

This workbook is fohelp-giverswho hare been tasked with creating a new intervention
for their community organizations amdo think that bibliotherapy might be a good fit for their
help-seekers. This workbook is for hejjivers who have been interested in delivering
bibliotherapy interventions but have not known how to structure purposeful and impactful shared
reading situations. This workbook can also serve teaanénsters, and managers who want to
tailor the principles of bibliotherapy to the objectives of their psites as a way to support
their communi membersvho experience SMbr who wantto encourage community culture
that is inclusive of community members with SMluthors and researchers can also use this
workbook to plan their design moves whether theyaafting a text to be used as a

bibliotherapycueor designing an experiment to study bibliotherapy.



Workbook: How to Use The Heuristic Model of Bibliotherapy Worksheets

This workbook is meant to act as a bridge between theory and prattmegh, in a truly
transactional experience, questions arise directly from attention to the environment, this
workbook provides pravritten questions for helgivers to consider. The questions provided
should be taken as role modelimgther tharasa fixed set ofequiredplanning question®nce
you feel more confident in your ability to attend to your environment@siuational tensions,
feel free to step away from these qwvetten questions and use your own questions as they arise.

To begin, e whatyou have learneth this research- includingthe visual modelin
Chapted i andanswer the questions Worksheetl: Attention to Helpgiver Substancge
Workshee®: Inquiry into Environmental Ambiguityand Workshee: Inventing theSituation
before you deliver your first bibliotherapy interventidimere are also four tables in this
workbook that summarize the key theoretical findings and terms for your reference. After you
have delivered your first interventiomse the modeldrom Chapterd, thetablesin this chapter
and data gatherddom your first bibliotherapynterventionto answer the questions on
Worksheetd: Reflection for ReiteratianThis fourth worksheet will help yomake new
iterations of your interventiodesign.

As you complete these worksheetfiemever you fedlikeyow i a ct istuckd y i s
(Brinkmann, 2011, p.30& mp | oy BEefeatieepthinkingphasedy attending tahefi(a)
experienced problem, (b) localizing and defining the problensugyestion of possible
solution, (d) reasoning that develops the wider meaning of the suggestion, (e) further observation
and experiment that leads to acceptance or rejection of the suggested&olutiob e we vy

1910/1991, p.72as cited in Brinkmann, 201f,308).
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Keep in mind that the emerging model of bibliotherapy is heuiigtics meant to give
temporary answerf®r immediate decision making and to provide a framework for understanding
what might be happening in your situation
Workbook: Tables for Reference
Table5.1

A Heuristic Model oBibliotherapy Probable Approximate Truths

A Heuristic Model of Bibliotherapy: Probable Approximate Truths

“Bibliotherapy is ...”

Transactional
A Total Situation

Dependent on Reading Processes

Dependent on Communication Processes

“A model of bibliotherapy will be...”

Universally Applicable

Able to Solve Problems in Professional Situations

Able to Generate Knowledge About Bibliotherapy

Table 5.2

A Heuristic Model oBibliotherapy Conceptual Refinement Questions

A Heuristic Model of Bibliotherapy: Conceptual Refinement Questions*

What is it? Bibliotherapy is an experience.

Where does it exist? It exists as an evocation in intervention situations where attention is
being given to texts.

What is the context of it? The context of bibliotherapy is a need for SMI interventions that are
humane and non-clinical. It is associated with the philosophies of the
eighteenth-century moral therapy movement as well as Platonic and
Aristotelian conceptions of catharsis.

What is the function of it? It gives individuals with SMI an opportunity to experience personal
growth and reconnect with themselves and society.

What is the origin of it? Bibliotherapy emerges from consensus building when reading and
communication habits are being used as inquiry strategies.

How do we speak about it? We speak about it with Deweyan terminology (pragmatist and
transactional), literary criticism terminology, and small group
communication terminology.

*Goldkuhl & Cronholm, 2010, p.195




10¢

Table 5.3

A Heuristic Model of Bibliotherapy: In Transactional Terms

Table 5.4

A Heuristic Model of Bibliotherapy: Habits of Bibliotherapy



