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ABSTRACT

ASTUDY OF PASTORS’ EXHAUSTION AND RESTORATION: THE CASE OF GOSHIN
PASTORS IN KYUNGNAM, KOREA

Kang Wook Hwang
Liberty University School of Divinity, 2017

Mentor: Dr. Justin Yoojung Lee

Korean churches, having experienced an unusual spike in growth in the 1980s, have
fallen prey to slower and slower growth since the 1990s. Pastors, who had been in the center of
the churches, took all the responsibility for the slowdown in growth. Hence, conflict has
intensified among Christians, leading to phenomenon of pastors’ exhaustion.

The problem is that the exhaustion has a great impact on churches as well as the pastors
themselves. In addition, most pastors are experiencing this currently or will be experiencing it
soon. Therefore, the researcher will study the biblical Sabbath, God’s prevention and healing
through God’s prescriptions for the figures who were exhausted, and a theoretical background
for ways to recover the exhaustion through the study of dissertations and books.

The researcher takes the questionnaire survey for measurable data from 40 pastors who
have experienced exhaustion, and he will construct a statistical view of the survey, from reason
and process to results and solutions. Through the study, the researcher seeks for specific theories
for recovery and propose an alternative for these pastors, and others who may experience the

same exhaustion.

Abstract length: 184 words
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SUMMARY
CHAPTER 1
INTRODUCTION

The purpose of this paper is to explore and prevent the exhaustion of pastors, which is
currently or will be experienced by all the pastors in South Korea. The researcher thus aims to
report the phenomenon and danger of the exhaustion of pastors who have been already exposed
to such risks and help them recover from their state.

In the last five decades, Korean churches accomplished a massive growth in numbers
unprecedented in world history. On the other hand, such explosive growth and revival has been
supported by the devotion and sacrifice of pastors at the expense of their energy, work-life
balance, and motivation. As the growth rate entered a period of stagnation in the 1990s, discord
between the church session and the pastor deepened, and the latter came to be given all the
responsibilities of the poor growth as they had been in the center of the growth of churches in
years past. Not only that, despite the excessive number of pastoral candidates, new churches
failed to grow due to decreasing church membership in accordance with the slowdown in
growth, leading to a surplus of ministry-less pastors. In addition, even the pastors actively
leading a church face employment instability subject to whimsical expulsion, leading directly to
anxiety about the future and the pressures of family support, and eventually exhaustion.

Exhaustion can be experienced by anyone, even those who subscribe to the notion that it
hits only those who fell into temptation because of weak faith and refuse to accept this reality,
considering it as a result of a lack of prayer or faith. Thus, the researcher purposes to present how

to prevent and overcome exhaustion in biblical ways.
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CHAPTER 2

UNDERSTANDING ABOUT EXHAUSTION

Herbert Freudenberger, a psychiatrist, was the first to use the term burn out in the field of
psychology, based on his own experience. Not surprisingly, exhaustion is often found mostly in
people who help others. Many studies define exhaustion as a symptom in mind and body, an
experience of fatigue in mind, body, and overall social aspects, added to a loss of confidence and
hope because of a failure to achieve a desired outcome despite his or her best effort and devotion.
It is impossible to present an indisputable cause of exhaustion, but it is generally accepted that
anyone in the world, as opposed to specific types of people, may experience it.

To analyze the cause of exhaustion, the researcher of this paper considered the state not
just as caused within an individual’s mentality, but also detailed it externally, into systems
(microsystem, mesosystem, and exosystem) to which pastors belong, similar to Lee Kwan Jik’s
analysis.

Exhaustion mostly involves physical, emotional, and spiritual symptoms. Physical
symptoms include back pain, neck pain, migraines, stomach ulcers, indigestion, and so on;
emotional symptoms include decreased motivation to achieve and reduced self-esteem. As for
spiritual symptoms, people tend to distrust their abilities and gifts, and fall into despair by
thinking that they are unable to lead other people. Some go so far as to believe that God
abandoned them. Thus, if pastors experience exhaustion, it not only has negative effects on
pastors’ spiritual sense of duty and psychological stability, but it can also be damaging to their
family, including their children, and their churches, their place of pastoral ministry.

In addition, exhaustion has severe effects on marital relations, such as imbalances in love

Xiv



and respect, struggles in headship, and sometimes even affairs. In these ways, pastors’ exhaustion
is cause for extreme fatigue, confliction, loss of passion, marital problems, and negative effects
on churches, among others. Therefore, it is necessary to find concrete ways to prevent

exhaustion.
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CHAPTER 3
THEORETICAL UNDERSTANDINGS ABOUT PASTORS’ EXHAUSTION

In comparison with other jobs, the work of a pastor is very difficult. Their responsibilities
are varied and they are frequently overburdened by the myriad services and visits demanded by
their congregants. It is challenging to have regular office hours. Unlike the past, pastors are no
longer respected and do not have authority. These are immediate causes of exhaustion.
Exhaustion is a gradual onset; it is hard to notice its beginning, but the result is serious. Pastors
may start their ministries with big dreams in response to God’s calling, but when they are
captured by the trap of helplessness, disappointment, and despair, they become angry, sarcastic,
and cynical. They show a repeated and paradoxical pattern of hating the very people they had
initial dedicated their lives to serve, and try to work with more passion due to that sense of guilt.

Great men of the Bible have also experienced exhaustion and overcame it successfully:
Elijah, Moses, Jacob, and Solomon in the Old Testament, and Timothy in the New Testament. By
studying their situation and solutions, this researcher will find ways for pastors in the present to
prevent exhaustion and overcome it.

In studying the biblical examples named above, the researcher starts with Elijah, who
easily won the battle of Mount Carmel. However, when Elijah heard Jezebel say, “May the gods
deal with me, be it ever so severely, if by this time tomorrow I do not make your life like that of
one of them,” he was very afraid and ran for his life to the wilderness. Under a broom tree he
even asked God to take his life. Why did he do this? It was because he looked at people, not
God; he focused on his own self-centered achievement. To restore him, God let him take a

physical rest, showed Elijah his omnipotence, gave him a vision, and sent a fellow worker. All
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the causes of Moses’ exhaustion was due to internal bitterness. In the beginning of his ministry,
Elijah tried to own every decision and responsibility. He could not lean on the helpful people
around him and thought that he had to bear all his burdens alone. For Moses, who fell into a
similar state of self-centeredness, God sent fellow workers, gave him hope through His word and
miracles, and caused Moses to pray to finally overcome the exhaustion.

When Jacob fled from his brother, Esau, he was exhausted because he was afraid that
Esau would kill him by the sword, and he felt a strong sense of guilt. God met Jacob in person
and restored him with a blessing. Solomon was tired, too; he loathed his life and nearly gave up
all hope. Fortunately, he did not stay long in this state. God helped Solomon conquer this by
granting him balance in work, rest in his personal life, and faithful relationships with others. In
the New Testament, the cause of Timothy’s weariness was that he was not in line with God’s
gifts and will for him, and his pastoral ministry was vulnerable as many people apostasized after
Paul was sent to prison. By God’s grace, Timothy understood God’s gifts and will for him, and

was reminded of the purpose of his own work, which led to rest and restoration.
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CHAPTER 4

SURYEY AND STATISTICAL ANALYSIS

The researcher selected 40 pastors who attended the 26™ Masan Presbytery of The

Presbyterian Church in Korea (Kosin) in Gyeongnam Province in 2016. The survey contained a

questionnaire consisting of 18 questions regarding emotional exhaustion, 6 about

depersonalization, and 18 related to the decrease in one’s sense of personal achievement. The

following were questions about emotional exhaustion:

I feel tired during work hours

I feel headache, or pain behind my neck or in my lower back muscles

I have no remaining energy to spend time with my family after work due to excessive
fatigue

I cannot sleep well due to anxiety about church matters

I once took a a day off for physical sickness due to fatigue and stress

I feel tired even after getting enough sleep

I tend to be quick to annoyance or anger

I feel helpless or disappointed in my ministry

My attention is distributed among too many responsibilities, and I am overwhelmed by
work

The pressure from my church work has had a negative impact on my marriage and
family

I feel uneasy during meetings of the presbytery or the Ecclesiastical Committee

I speak in my sermons of how God is with us, but I feel like God is not with me

I doubt my calling for my ministry

I do not have enough energy to pray and read the Bible on my own

I tend to blame in my sermons

I feel lonely and ignored

I feel persecuted

Questions about depersonalization are as follows:

I prefer being on my own rather than meet with people
I do not have close relationships with other workers in the church
I am reluctant to contact workers in other churches except when it is inevitable
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I am not interested in the circumstances of my church members and tend to react
automatically toward them

I feel like someone is watching me

I feel lonely and ignored

Questions regarding a decrease in one’s sense of personal achievement:

I do not have a strong identity as a pastor

I sometimes find myself preaching sermons with uncertainty

I sometimes lose confidence and think of transferring to another church or giving up the
ministry

I sometimes think about just quitting the ministry

I do not have a very positive reputation or support

I think I am doing my best to serve the church, but my church members do not seem to
recognize it

I experience inner conflict due to the gap between my expectations in the ministry and
the real-life situations

I feel bored in my ministry and have little motivation

I am not confident when I ask myself whether my sermons affect the lives of my church
members

The effectiveness of my ministry is decreasing more and more

I feel less interested in the work my church is doing

I find myself frustrated after I set goals too high and fail to achieve them

I feel conflicted about my role as a pastor

I wonder if [ am in ministry more for satisfying my own needs rather than serving
others

Many church members do not like new ideas or changes

The morale of the members is relatively low

I blame myself or others when something goes wrong

XiX



CHAPTER 5
ANALYSIS OF RESEARCH RESULTS AND SUGGESTION

On average, more than 60% of respondents agreed with the following statements about
emotional exhaustion from the survey: fatigue; headache, or pain in the neck or lower back
muscles; feeling helplessness or disappointment; ministry has a negative impact on family;
uneasiness during meetings of the presbytery or the Ecclesiastical Committee; feeling that God is
absent; blaming during sermons; being quick to annoyance or anger; and feeling loneliness and
ignorance.

In particular, about 10% of the respondents showed that they are in an advanced stage
of exhaustion, marking often or almost always for questions regarding physical pain, inconsistent
sleep, and emotional anxiety about church matters. About 57.5% of the respondents had
possibility to become emotionally exhausted. Among all the responses, 17.2% were already
experiencing exhaustion and 6% were in an advanced stage.

In the result of analysis of the depersonalization questions, almost 50% of the
respondents answered that they preferred being alone to meeting other church workers, sense that
they are being watched by someone, and feel lonely and ignored. Based on these responses, 53%
of the pastors had possibility to become exhausted, 20% were already experiencing exhaustion,
and 3.8% were in an advanced stage.

In the analysis of a decrease in one’s sense of personal achievement, 65% of the
respondents thought about transferring to another church or giving up the ministry. More than
60% answered that they are not well supported by the members, experience a gap between the

pastor’s expectation in the ministry and the real-life situations, feel conflicted about one’s role as
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a pastor, suffer through the low morale of members, and are prone to blame others. It was
revealed that many pastors feel forced to fulfill God’s calling in their role, rather than serving
with pleasure and joy.

In terms of decrease in the sense of one’s personal achievement, 54% were at risk of
exhaustion, 21% were already experiencing it, and 5.8% were in an advanced stage.

The researcher suggests rest from God as one solution to overcome fatigue. All of
humanity’s problems can be resolved by fellowship with God. The pastor’s exhaustion stems
from various problems, such as poor relationships with church and denominational members, or
declining personal health, but the most fundamental problem is his lack of fellowship with God.

Therefore, pastors who become tired during their ministry should enjoy a sabbatical for
renewal beyond mere rest. Taking a sabbatical is essential and, particularly for these pastors, it is

a mighty calling of invitation to rest by God.
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CHAPTER 6
CONCLUSION

The researcher eventually has drawn the conclusion that a pastor is unlikely to maintain a
successful ministry he cannot appropriately deal with exhaustion. Pastors are familiar with
exhaustion. The results of survey answered by pastors in the Masan presbytery reveals that many
pastors are exposed to exhaustion, which sometimes impacts their sense of calling. As stated in
the results of the research, exhaustion’s onset is due to excessive work hours, extreme fatigue
without proper rest, which leads to a loss of motivation accompanied by anxiety and lethargy.
Furthermore, pastors show a measure of social phobia due to the stress from human interactions
and even have uncertainty in their sense of calling.

It is now necessary to actively endeavor to prevent of exhaustion, acknowledging that
pastors may suffer from it. The wellness of a pastor may guarantee a healthy family and church;
the pastors must keep in mind that exhaustion can be prevented and overcome by the power that
God provides. Replenishing and fulfillment can be accomplished by a short sabbatical and a
return to the grace of the cross. The sabbatical entails not only mere physical rest but also
spiritual training with a desire to experience God’s presence, beyond daily prayer and worship,
with more emphasis on the latter.

The grace of the cross can be better and more profoundly enjoyed through the presence of
God, and the sabbatical enables the power of the cross to show itself through renewed spiritual
fellowship with Christ. Ultimately it is this spiritual fellowship — the knowledge of His presence,

love, and comfort — that can is the solution to recover from exhaustion.
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Dear Kang Wook Hwang,

The Liberty University Institutional Review Board has reviewed your application in accordance
with the Office for Human Research Protections (OHRP) and Food and Drug A dministration
(FDA) regulations and finds your study to be exempt from further IRB review. This means you
may begin your research with the data safeguarding methods mentioned in your approved
application, and no further IRB oversight 1s required.

Your study falls under exemption category 46.101{(b)(2), which identifies specific situations in
which human participants research is exempt from the policy set forth in 45 CFR 46:101(b):

(2) Research involving the use of educational tests (cogritive, diagnostic, aptitude, achievement), survey
procedures, interview procedures or observation of public behavior, unless:

(i) information obtained isrecorded in such a manner that haman subjects can be identified directly or
through identifiers linked to the subjects; and (if) any disclosure of the human subjects responses outside
the research could reasonably place the subjects at risk of criminal or civil liability or be damaging to the
subjects financial standing, employability, or reputation

Please note that this exemption only applies to your current research application, and any
changes to your protocol must be reported to the Liberty IRB for verification of continued
exemption status. Y ou may report these changes by submitting a change in protocol form or a
new application to the IRB and referencing the above IRB Exemption number.

If you have any questions about this exemption or need assistance in determining whether
possible changes to your protocol would change your exemption status, please email us at

irbi@liberty edu.
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